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CREATIVE A

CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

2. AHHOTALMUA

[OKyMEHT COAEepXWUT MWHCTPYKUMIO ON9  MCNOMNb30BaHUS MoZyns «YpaneHHas Touka
obcnyxmBaHusi» (YTO Q5 WEB). MHCTpykums B AOCTYNHOM hOpMe pasbsiCHSET OCHOBHbIE MPUHLMMbI
ycTponctea n npasuna pabotel B cucteme (YTO Q5 WEB) nonb3oBaTenen (onepatop OTAeNeHus,
agMUHUCTPATOP, LEHTpanbHbI agMuHUCTpaTop). B OokymeHTe onucaHa CTpykTypa Mogyns w
Ha3Ha4yeHue ero pas3gernos, 4aHO NoapoOHoe onucaHne NPUEMOB paboThbl B HEM.

«YpganeHHas Todyka obcnyxmeaHusay (YTO Q5 WEB) ato cTauuoHapHoe pabodee MecTo
npegHasHadYeHHoe Anst 06CnyXnBaHNs KIIMEHTOB NO HOMEPY NpeaBapuTenbHOW 3annucu. [JaHHbI Moaynb
peanv3oBaH B Buae web-npunoxeHus, KOToOpoe ycTaHaBnuBaeTcs Ha paboyem mecTe nonb3oBaTens.

OtaeneHne YTO ato noboe oTaeneHne Bawen KOMNaHuuW, rae ans obcnyXuBaHUs KITMEHTOB
npuMeHsaeTca mogynb YTO.

UHTepdernc moayns «YpaneHHas Todka obcnyxuBaHusi» nogaepxusaeTcsa bpaysepamu:

» Google Chrome (ot 70 Bepcun);
» Microsoft Edge (ot 80 Bepcun);
» fAHpekc 6paysep (o1 20 Bepcum);
» Mozilla Firefox (ot 80 Bepcum).
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CREATIVE A

CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

3. AYTEHTUDOUKALIUA

3.1. Kak HayaTb paboTy c YTO?

IOna Havana pabotbl B Mogyne YTO CYO Q5 WEB BbINONMHUTE YCTAHOBKY W aKTUBALMIO
cuctembl CYO Q5 WEB B COOTBETCTBMM C peKOMeHOauusiMu, npuBefeHHbIMM B «WHCTpyKuMm no
yctaHoBke CYO Q5 WEB». 3anyctute 6paysep. B agpecHon ctpoke Opaysepa BBeguTe: http://<ip-
apgpec cepBepa>:<nopt ans coepmHeHus>/remoteServicePoint/login (Hanpumep:
http://localhost:8080/ remoteServicePoint/login, npuBeAeHO 3Ha4YeHWe Ans nokanbHon yctaHosku CYO).

lMocne BBOga apgpeca, B OkHe Opaysepa 3anonHute nons nosiBuBLUENCS POpMbl

ayTeHTMdumKauum Bxoga B cuctemy (Puc 1.1.).

AyTeHTUdMKaymA

JloruH*

Mapone*

BbiGepuTe oTgeneHune v

BoiTu

Puc 1.1. ®opma ayTeHTUdmkaymm

BBeguTe 3Ha4eHus: NOrvH, Naporb (BBOAATCH 3Ha4YeHUs 3adaHHble paHee npu HacTponke CYO
— pasgen 11 WHCTpykuMuM Ons ueHTpanbHoro agmMuHucTpatopa «Mogynb agMuHucTpupoBaHus Q5
WEB»). B Bbinagatowem cnucke «OTaeneHve» BbIOepUTe Hy)XHOEe HauMeHoBaHWe. HaxmuTe KHOMKy

BOMNTH.

B pesynbraTte ycnewHon ayteHTuduKaumm B TEKyLLEM OKHe Gpaysepa oTobpasuTtcs cTpaHuua
moaynsa «YTO Q5 WEB» (Puc 1.2.).

Puc 1.2. UnTepdeiic moayns «YpaneHHas Todka obecnyxusanusi» CYO Q5 WEB

O6paTtute BHUMaHue, 4To Ansa Havyana pabotel B YTO nonb3oBartens Heo6xoauMO BbINONHUTL
HaCTPOMKY CMCTEMbl NpaBamu LeHTpanbHOro agMuHucTpatopa. NogpobHo HacTponka CYO onucaHa B

WHCTPYyKLUM Ans ueHTpansHoro agMuHucTpaTopa «Moaynb agMuHucTpupoBaHus Q5 WEB». B mogyne
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CUCTEMA YNPABNEHWA O4YEPEOBIO Q5 WEB

CREATIVE

agMuHUCTpUpoBaHus Q5 WEB Heobxoaumo 3aperMctpupoBaTth OTAENEHWE, B KOTOPOM byaeT AocTynHa

BO3MOXHOCTb €ro pa60TbI B Ka4ecTBe y,qaneHHon TOYKU 06CJ'Iy)KI/IBaHI/19|.
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CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

CREATIVE A

4. CO30AHUE YTO Q5 WEB

4.1. Ansa 4yero HyHo YTO?

Mocne yctaHoBkm CYO Q5 WEB cuctema TpebyeT 06s3aTenbHOM HACTPOMKM nog napameTpbl
Ballen opraHm3aumMu. HacTpomKy cucTembl NpPOM3BOAMT MOfb30BaTefb C MNpaBamMu LEHTParnbHOro
agMuHucTpatopa. B xoge HacTpovku LieHTpanbHbIi agMUHUCTPaTop hakTUYeCKn oTpaXkaeT CTPYKTYpy
Bawewn opraHmnsauum B cucteme CYO, B YacTHOCTM co3faeT OTAeNeHus u onpegenseTt napameTpbl Ux
paboThbl.

YpaneHHas Toyka obCcnyxmBaHUs ABNSIETCA CTPYKTYPHbIM noapasgeneHneM (pasHoBUOHOCTLHO
OoTAeneHus) Ballen opraHusaumm, B KOTOPOW OKaszaHue YCIyr He SBMSeTCSH OCHOBHbIM HarpaBfieHuem
pestenbHocTn. Tak B YTO oTtcytcTBytoT atpubytel CYO Q5 WEB 06bIMHOrO OTAeneHus: peructpartop,
rnaBHoe MHdopMauuoHHoe Tabno (FUT), Tabno RGB u nynbT onepatopa. [Ans oTAeneHun xapakrtep
[edATenbHOCTU, KOTOPbIX HE CBSAA3aH C HEOBXOAMMOCTBIO MacCoBOro obcnyxmnBaHusa knueHtos, B CYO Q5
WEB peanuiaoBaHa BO3MOXHOCTb CO3[aHUS YOaneHHOW TOYKM obcnyxmBaHus. OaHHbii mogynb CYO
Mo3BOMSiET: OpraHM3oBaTb MPUMEM KITMEHTOB B OTAENEHWW Ballel KOMMaHWW; YNopsaovuTb KIMEHTCKUNA
notok otaenexHnss YTO ¢ nomowpblo yHKUMM NpeaBapuUTENbHOM 3anucy; yCTaHaBnNuBaTb JIMMWUTLI Ha
KONMWYEeCTBO KIMMEHTOB B [eHb, CYLIECTBEHHO CHM3UTbL 3aTpaTbl Ha 0OOpydoBaHWE OTAENeHus
JononHutenbHbiMK - ycTpoiictBamm CYO Q5 WEB HeobxogumbiMu npu  GOMbLIOM  KONMMYeECTBE
noceTutenemn.

Hwxe anga HarnsgHOCTM nNpuBedeHa Tabnmua OCHOBHbIX OTnn4Ymi otaeneHms YTO oT obbluHOro

oTaeneHus:
HaumeHoBaHue YTO O6bI14HOe
oTpeneHue
Pabota moayns yepes ViHTepHeT + +
Pabota mogynsi no nokansHOW cetu - +
O6cnyxnBaHue METOAOM NOCTAHOBKU B | _ +
XMBYIO oyepeab
O6cnyxnBaHue KNneHTa,
3aperMcTpupoBaBLLerocs Yyepes . +

npunoxexve «lMpeasapuTtensHas
3anuncb»

O6cnyxuBaHue KNueHTa,
3aperncTpupoBasLLIerocs Yyepes + +
PervcTpaTtop ycnyr

O6cnyxnBaHue KNMeHTa,
3aperucTpupoBasLuerocs Yepes Mogyns | * +
afMVHUCTPUPOBaHUS
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CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

CREATIVE A

Hannuune uHdppactpykTypsbl (FCNaBsHoe
nHdopmaumoHHoe Tabno, perncrpatop | - +

v ap.)

O6cnyxuaHue B YTO npon3BOAMTCSA TONMbKO MO NpeaBapuUTenbHON 3anucu, KIMeHTbl B NOpsiaKe
XMBOW ovepean He obenyxusatoTcsa. [Ona nocelueHus otaeneHns YTO KNMEHT OOMKEH UMEeTb KoAd

npe/J,BapMTeanoﬁ 3anuncu aKTya.l'Ibellz Ha oarty 06pau.|,eH|/|9|.

4.2. Kak ocyuwiecTBUTbL NpeaBapuTenbHylo 3anucb B otaeneHune YTO?
MpeaBapuTenbHyto 3anuck Ans nocelleHns otgenenms YTO KnMeHTbl MoryT ooopMnThb:
> CaMOCTOATENBLHO B npunoxeHun «lMpeasaputensHas perucTpaums»;
> CaMOCTOATENbHO C NOMoLLb0 «PernctpaTopay (Npy HanM4um B oTAENEHUN);
> C MOMOLLBIO LUEeHTpanbHOro aAMMHUCTpaTopa B Moayne agMWHUCTPUpPOBaHuS (pasgen

«MpepBaputensHas 3anucby).
4.3. Kak co3paTtb YTO (oToeneHue) B Mogyre agMMHUCTpUpoBaHua Q5 WEB?

Cratyc YTO oTtaeneHve npuobpeTaeT TOMbKO MOCE COOTBETCTBYIOLLUMX HACTPOEK B Moayrne
afMVHUCTPMPOBaHMS.  HacTpoWku  OcyllecTBnsieT nonb3oBaTeNb C  ponbto  «LleHTpanbHbIn
agMuHucTpaTtop». Ons co3gaHus OoTAeneHusl, BOMOMTE B COOTBETCTBYKOLWMIA pasgen «OTgeneHus u

yCTpOMCTBa» Moayns aAMUHUCTPUPOBaHUSA, Aanee BblibepuTe BkNaaky «OTaeneHus». Haxmute KHomky

«[obaBUTb. + foseen | B okpe «[o06aBuUTb oTAEneHne» nocneagoBaTenbHO 3anofHUTE ABe BKIaAKW:
«OcHoBHOe» 1 «Agpecy.

Bo Bknagke «OcHoBHOe» 3anuwiuTe HasaHue otaeneHus (Puc. 2.1.). MNpu HeobxogumocTu
YKaXXUTE Ha3BaHWE Ha aHrNMINCKOM, MMGO MHOM MO BalleMy BbIOOPY SA3bIKE.

B none «Poputenbckoe oTaeneHne» BbibepuTe COOTBETCTBYHOLLEE OTAerneHne. PoguTtenbckoe

oTaeneHue onpeaensieT nepapxuo NOgYMHEHHOCTU oTAeNeHun Bawen komnaHum B CYO Q5 WEB.
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CUCTEMA YNPABNEHWA O4YEPEOBIO Q5 WEB

CREATIVE A

PepakTupoBaHue oTaeneHus ®
OcHoBHOe Agpec MakeT KoHUrypauui

@ Pycckumi

YTO

@ AHITIMACKMIA

@ [ononHUTENbHBIA A3bIK

PopuTenbckoe otgeneHue Fpauk paboter* +
BbiGepuTe oTaeneHue OcHoBHOM

®UO pykosoguTens OCcHOBHOW A3bIK MHTepdenca*

Wonby @.A. Pycckuit

TenedoH

YnaneHHas TouKa 06CNyKUBaHUA
+7(959)000-00-00

" CoxpaHuTb

Puc. 2.1.

3anonHuTte ®UNO pykoBoaunTens, TenedoH otaeneHus. Boibepute rpaduk padoThbl.

Buibepute ocHOBHOWM 3blk MHTepderica oTaeneHus. [ns Bbibopa, NOMMMO PYCCKOro s3bika
[OCTYNeH aHrMMNCKNA.

3anonHute  4Yek-OoKkcbl  «YOaneHHas  Todka  obcnyxuBaHusiy M «[ocTynHoO  Ans
npegBapuTensHon 3anucuy». Mo ymonyaHnuio 4yek-6okc «[OCTynHO Ans npegBapuTenbHOW 3anucu»
OTMEYEH KaK aKTMBHbIN. TO eCTb ANs [AaHHOro oTAeneHuss OyayT MOMHOCTbIO AOCTYMHbI hyHKUUK
npegBapuTEnbHOM 3anmcu.

Bo Bknagke «Agpec» 3anonHute nonsi: «Pernon», «Fopony», «Agpec» (Puc. 2.2.).

LHobaBuTb oTAENEHWE ®@
OcHoBHoOe Appec
Pervnon* lopog*
Bbi6epuTe perunoH Bbi6epuTe ropog,
Anpec *
Anpec
v/ Coxpanutb

Puc. 2.2.
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CUCTEMA YNPABNEHWA O4YEPEOBIO Q5 WEB

CREATIVE A

Buibop B nonsax «PervioH» n «lopog» NpovMCXOAuMT M3 BapuMaHTOB BBeAeHHbIX Bamu B CYO
paHee. [lone «Apgpec» 3anorfHAeTCs BPYYHYI C ykasaHMeM paKkTU4YecKoro MecTa HaxOXOeHWUsi
oTAeneHus B BbiIbpaHHOM ropoge.

Mocne 3anonHeHus Bcex noren obenx BKNaAOK HaXMUTE Ha KHOMKY «CoxpaHutby. Cuctema
HaMOMHWUT BaMm, B Cllydae eCcnu He 3anofiHEHO Kakoe nubo none vHgoOpMauus B KOTOPOM BakHa Ans
panbHenwen pabotel CYO ¢ otaeneHveM. Takue He3anoSfiHEHHble Monst OyayT OTMEeYeHbl KpacHbIM
LBETOM, COXpaHEHNe He Npou3onaeT.

lMocne coxpaHeHust oTaeneHnsi, oHo oTobpa3uTcs B paboyen obnactun Bknagkn «OTaeneHus».
OTpeneHns, BXOAsALINE B CTPYKTYPY MaTEPUHCKNX, OTOBpakatoTcs B UX cocTaBe.

O6paT|/|Te BHMMaHue, 4TO Bbl MOXeTe HaCTpOUTb YyXe CO34aHHOEe OoTAelfieHMe KakK oTaerneHune

A

YTO. Ona atoro Haxmute KHOMKY «npaBVITb)) Bknagku «OTaeneHns» n 3anofiHuTe 4Yek-OoKCbl

«YpaneHHaa Touka OGCJ‘Iy)KI/IBaHI/IH» n «,D,OCTyI'IHO anda npe,u,BapMTeanon 3annucm». COXpaHI/ITe

N3MeHeHU4.




c R EAT IVE. CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

5. TMABHASA CTPAHULIA MOAYIA YTO Q5 WEB

5.1. Kak BbIrnsguT rnaBHas cTtpaHuua moaynsa YTO?

Ha rnaBHoi cTpaHuue mopynsa YTO (Pwuc. 3.1.) cocpenoTodeHbl €ro OCHOBHblE OpraHbl
ynpaerneHus. KHonku Bbi30Ba KIMEHTOB M3 ovepenu, Ttabnuua (¢ uHgopmaumen o6 ovepegmn) u

AonoJIHUTeNbHbIE€ KHOMKM MEHK pacnosioXeHbl B pa60qe17| obnactn CTpaHuubl, MHTYUTUBHO MOHATHbI U

cofepxaTt TOYHOe OnucaHue coaepXKallencs B HUX C*)yHKLI,I/IOHaJ'IbHOCTI/I.

Tanedos Kosmsewrapui

Bpansa L] Yenyra

Kanentol we maigens

Puc. 3.1.
maBHasi cTpaHuua mogynst YTO no3BonsieT nonb3oBaTento HEenoCPeACTBEHHO BbI3blBaTb U
obcnyxuBaTtb knneHToB B cucteme CYO Q5 WEB.

Hwxe B Tabnuue npuBeaeHbl KHOMKK ynpaenenus YTO:

KHonka OnucaHue

Homep Koaa, KOTOPbIA KITMEHT MONy4un no npeaBapuTenbHOW 3anucu Ha
Homep kopa p koA p y peaBap
obcnyxvBaHue.

Havatb o6cnyxmnBaHue Hayvano obcnykmBaHus KrMeHTa.

5.2. Kak BbInTu ns mogyns YTO?

B npaBom BepxHeM yrny rnaBHoun cTpaHuubl (Puc. 3.1.) pacnonoXxeHo AOMONHUTENLHOE MEHIO,

cogepiatllee ase nNUKTorpamMmmbl.

Tabnuua AononHUTENbHbIX KHONMOK MeHto YTO:

MukTrorpamma |[HazBaHue NUKTOrpamMMbi OnucaHue

Mpv HaBeAeHUM Kypcopa MbilLn OTobpaxaeTcs Mst

Monb3oBaTenb cucTeMsbl
nonb3oBaTens U ero posb.

Mpun HaXkaTuM Ha KHOMKY OCYLLECTBINSIETCS BbIXOA N3
Bbixog u3 cucrtemsl P y ocyll A
CUCTEMBI Ha CTpaHULYy aBTopu3aunn.

[ |Do

[Ona Bbixoga M3 CUCTEMbI U 3aKPbITUA [MaBHOW cTpaHuubl mMoayna YTO HaxmuTe Ha
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CUCTEMA YNPABNEHWA O4YEPEOBIO Q5 WEB

nyKTOrpaMmy 5
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CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

CREATIVE A

6. AIICOPUTM PABOTbI MOAYNA YTO Q5 WEB

6.1. Kak ocyliecTBnseTcs BbI30B KNuMeHTa?

OcHoBHbIM MTOromMm pabotel CYO Mo ynpaBneHuto oyepenbto sIBMSeTCS BbI3OB KIMEHTa Ans
obcnyxumBaHUsl K OKHY npegocTaBnenuss ycnyr. B otgeneHun YTO BbI3OB KMEHTa OCYLLECTBIISIETCS
nons3oBatenemMm YTO. CnnMcok KNMEHTOB AOCTYMHbIX Anst 00CNyXUBaHWUsI B TEKYLLWIA AeHb oTobpaxkaeTcs
B Tabnuue paboyero nons mogynsa YTO. Ob6si3aTtenbHbiM YCNOBMEM ANsl Bbl30Ba KIMEHTa SABMSETCS
Hanuuve Koaa npeaBapuTENbHOM 3anncK akTyanbHOro Ha aaTy nocelleHnst otaeneHun YTO.

MpeoBaputensHyo 3anucbk Ang noceweHua otaeneHns YTO knueHTbl MoryT ogopmntb B
npunoxeHun «[lpenBaputenbHas perucTpauusi», ¢ MoMolbi «Pernctpatopa» (MpU Hanmuuuu B
OTAENEHUN) U C MOMOLLBK LEHTPanbHOro agMuHUCTpaTopa B MoAayre aaMWHUCTPUPOBaHUSA (pasgen
«lMpepBaputenbHas 3anncb»).

Hwxe cxemaTu4HO npeacTaBrieH anroputm obenyxusanusa B YTO:

Homep koaa ®OWHANbHBIA CTaTyC

HauaTtb 06cnyxuBaHne > 3aBepunTb
151404 OBcnyxeH obcnyMuBaHKne

v
A 4
A

[ns BbI3oBa KNMeHTa Ha O6CJ'Iy)KVIBaHVIe BBEAUTE KO npeaBapuTeribHOM 3anucu U HaxmuTe

KHOMKy «HavaTtb obcnyxusaHue» (Puc. 4.1.)

Homep koga: 833454 ®  Hauats obcnymmaanue

Bpems L] Yenyra Tenedon HommenTapui

15:45 Tpapsun A A ABTONDEAMTOEAHME TAT44443332

17:40 KpyTos MO n LA K [ 74544432343

Puc. 4.1.

B Tabnuue c ouepeabto OyaeT BbiAENEH KMMEHT COOTBETCTBYHOLUMUIA HOMEPY NpeaBapUTENbHON
3anucu (Puc. 4.2.)

hienaneb cTaTye | ffepaTe . (

Bpesn THO Yenyra Tenedon KosmmenTapuit

1545 Tpaskus A A ABTOKDESHTOBANWE 78744443332

Puc. 4.2.
Mocne Bbi3oBa knueHTa B paboveM none YTO oTobpasatcsa: OONOMHUTENbHbIA pasgen
«®rHanbHbIM cTaTyc» M KHoMka «3aBepwuTb obcnyxmBaHue». 3akoH4MB OOCMyXMBaHWE KIMeHTa

otgeneHus YTO, BbibepuTe uHambHbIA CTaTyc OOCAYXMBAHMS U HaXMUTE KHOMKY «3aBeplunTb
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CUCTEMA YNPABJIEHWA OYEPELBIO Q5 WEB

CREATIVE A

obcnyxmBaHuey. Mocne HaxaTus KHOMKM MHAOPMaLMs O KIUMEHTe yaanutcst n3 1abnuubl ¢ ovepeabio
otaeneHus YTO. OgHako uHdopmaums O KIMEHTE COXPaHSIETCSt B COOTBETCTBYHOLEN Tabnuue moayns

aOMUHUCTPUPOBAHUA pasgena «I'Ipe/J,BapMTeanaﬂ 3annucb».

Mpu BbIOOpE bMHANBHOTO cTaTyca OGCNY)XUBAHUSA KINWEHTa CUCTEMa YMOIMYaHUo NpeasioxuT
ABa BapuaHTa: «O6cnyxeH» n «He npuwen». OgHako Bbl MoXeTe 00GaBUTL CBOM BapuaHT craTyca B

HacTponkax YTO moayns agMuHucTpuposaHus (Puc. 4.3.).

Peﬂ,aKTVI poBaHKe

MpuymHa

06cnyxeH, Served x | He npuwen, DID not come x

e Pycckuia

OTkasanca oT 06CnyKMBaHms
(& Awrnuiickuin

@ [ononHUTeNbHbIA A3bIK 1
@ JononHuTeNbHbIA A3bIK 2

@ DononuuTensHelii A3bik 3

=+ [odasuts v 0Ok

Puc. 4.3.

Ha pucyHke B HacTporikax YTO moayns agMUMHUCTPMpOBaHuUst gobaeneH ctatyc «OTkasancs ot
obcnyxnsaHusa». Nocne gobasneHuns oH GyaoeT oTobpaxaTbCA B BbiNagatolleMm cnucke rHanbHOro

cTaTtyca knneHTa B otaenennn YTO.

6.2. MoxHoO nu BbI3BaTh ANA 06CNyKMBaHUA Oono3aaBLUero KnueHta?

B otoeneHun YTO Bbl MOXeTe Bbi3BaThb AN 0OCNYXUBaHUS KNUEHTa Ja)e B TOM clyyae, ecnu
BpeMsi ero npeaBapuTenbHoO 3anmMcu npocpodeHo. OBcnyxMBaHNe Takoro KIuneHTa OCYLLEeCTBMAeTca B
nopsaake ykasaHHOM B MyHKTe 6.1. HacTosALlen MHCTpyKuum. Mocne BBoaa koda npeaBapuTenbHOM 3anmcu

cvcTemMa NpouHMOPMUPYET Bac O TOM, YTO KIMEHT NMpULLIEN NO3xe HasdHavyeHHoro Bpemenun (Puc. 4.4.).

KAWEHT NpULLEN NO3XKe HASHAYEHHOrO BPEMEHK. MPOA0AKUTL?

Het Oa

Puc. 4.4.
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CREATIVE

[ns Hayana o6cnyxMBaHUS ONO3AaBLUEro KIMEHTa HaXMUTE KHOMKY «[dax.
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7. MIUCT PETUCTPALINU U3MEHEHUI

NeNe Bepcus
Oata OnucaHue uameHeHus ABTOp
n/n. AOKYMeHTa

Penakums n odopmrieHrie B COOTBETCTBUM CO
1 13.12.2022 Celist M.B. 01
ctaHgapTom «KpeaTuslpor»
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8. ANnA 3AMETOK
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