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CREATIVE A

CUCTEMA YNPABNEHWA OYEPEONBKO Q5 WEB

2. AHHOTALUA

UHTepdenc «Mogyna agmuHucTpupoBaHns Q5 WEB» nogaepxumBaeTcs bpaysepamu:
> Google Chrome (o1 70 Bepcuu);
> Microsoft Edge (ot 80 Bepcun);
> Anpexc 6paysep (o1 20 Bepcun);
>

Mozilla Firefox (o1 80 Bepcuu).
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CREATIVE A

CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

3. AYTEHTUDOUKALIUA

3.1. Kak Hauatb pab6otry B CYO nonb3oBaTent C PpPoOJibl0 LEHTpanbHOro OGu3Hec-

agMMHUCTpaTopa?

[ns Havyana paboTbl B cucteme yrnpasneHus ovepebto Nofb3oBaTento C POsblo LEHTParbHOMo
Ou3Hec-agMUHMCTpPaTOpa BBINOMHMTE YCTAHOBKY M akTMBAaUMIO CUCTEMblI B COOTBETCTBUN C
pekomeHaaumamMm, npueedeHHbiMu B «MHcTpykumm no yctaHoBke CYO Q5 WEB». 3anyctute 6paysep. B
agpecHou cTpoke 6paysepa BBeguTe:

http://<ip-appec cepBepa>:<nopT ans coeguHeHusi>/admin/login (Hanpumep:
http://localhost:8080/admin/login, npuBeAeHO 3HayYeHne ans nokansHon yctaHoskn CYO).

Mocne BBOga agpeca, B OkHe Opay3sepa 3anonHute nons nosiBuBLUENCS OopMbl

ayTeHTudvKauum Bxoga B cuctemy (Puc 1.1.).

AyTeHTubUKaumna

admin

sanns

Ponb

LleHTpanbHblit 6U3Hec-afAMUHUCTPAT...

Otpenexne

LUeHnTpansHoe oTgenexHue

BonTtu

Puc 1.1. ®opma ayTeHTUmkaumm

Beeante 3HauyeHusa: norvH — admin, naponb — admin. B Bbinagarowem Ccnucke pornewn,
Bbloepute «LleHTpanbHbll GU3HEC-aAMWHMUCTPATOP», B CMUCKE OTAENEeHun BblIGepUTe HyXHoe

oTaeneHue. Haxxmmte KHOMKY BOUTU.

B pesynbTaTte ycnelwHon ayteHTuduMKaLnm B TEKyLLEM OkHe Gpaysepa oTobpasuTtcs cTpaHuua

«Mopgyns agMuHucTpupoBaHus» (Puc 1.2.).
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CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

CREATIVE A

- e

ﬁ MOHHTOPHHT OTuéTel
[;l OH-N2iiH MOHUTOPMHT PaGOTHI OTASNEHNA B CTaTicTHKa paboTbl 0TASNEHHI / KOHCTPYKTOD

Paspeae OKOH W YGNYT / CeTH OTAeneHil

Puc 1.2. UHTepdenc «Mogynst agMnHmucTpmupoBaHusa» CYO

O6patuTe BHUMaHWe, YTO ANs Hadvana pabotel B CYO nomnb3oBaTensi ¢ ponblo LEeHTparnbHbIi
On3Hec-agMUMHUCTPATOP HEeOoOXOAUMO BbLIMOSHUTL HACTPOWKY CUCTEMbI C MpaBamMu LEHTpanbHOro
agMmuHuctpatopa. [logpobHo Hactporika CYO onucaHa B VIHCTpyKuum AN UeHTpanbHOro
agMmuHuctpatopa «Moaynb agmuHucTpupoBanua Q5 WEB». B npoTuBHOM cnydae, nonb3oBaTenio C
npaBamMu LIEHTpanbHOro OusHec-agMuMHUCTpaTopa, nNpu ayTeHTudukauum He OyaoeT OOCTyneH BbiOOp

oTaeneHus. AyTeHTudukaums He ByaeT JOCTynHa.
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CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

CREATIVE A

4. TMABHAA CTPAHULA «MOAYIIA AODMUHUCTPUPOBAHUA»

4.1. lna yero HyXHa rnaBHas cTpaHuua «Mogyns aaMUHUCTPUPOBAHUA» ?

Ha rnaBHon cTpaHuue «Mogyns agmuHucTpuposaHus» (Puc. 1.2.) cocpefoToyeHbl OCHOBHbIE
opraHbl ynpaerneHus CYO Q5 WEB. CooteeTcTByloWMne pasgensl «Mogynsa agMUHUCTPUPOBaHUSA»
pacnonoxeHbl B paboyen obnactu CTpaHuubl, MHTYUTUBHO MOHSATHBI M COAEepXaT TOYHOEe OonucaHue
cogepxallemncst B HUX dyHKUMoHanbHocTu. [na ygobcTBa BOCNpUATUS UHpOPMaLUK, KaaoMy pasgeny

npuceBoeHa COOTBETCTBYOLWaA NUKTorpamMmma.

Takvum oGpa3om, rmaBHas cTpaHuua «Moayns agMUHUCTPUPOBAHUS» NO3BOSISIET OCYLLECTBATL

ObICcTpbI Nepexod mexay pasgenamm CYO ¢ NOMOLLbI «MEHIO Pa3fenoBy.

4.2. T'pe HaxoguTcsa «MaBHoe MeHK» «Moaynsa agMUHUCTPUPOBAHUA»?

Ons GbicTporo nepexoda Mexay pasaenamu Bbl MOXETe UCMONb30BaTb «MEHH pa3fernoBy,
KOTOpOoe npeacTaBneHo B BUAEe BEPTMKANbHOrO CnMcKka NUKTOrpaMm B fIeBOW YacTu rMaBHOM CTPaHULbI.
Kaxxgas nuktorpamma B «MEHK pas3fernioB» COOTBETCTBYET pasgenam B pabouyen obnactu rraBHOM

cTpaHuupbl «Moayns afMUHUCTPUPOBAHUS».

KHonmka «Pa3BepHYTb» ===, OTKPbIBAET HAMMEHOBAHUS pPa3fesioB, WMsS  TEKyLLEero

nonb3oBaTtenda U ero poljib B CUCTEME. Haxatne Ha KHOMKY «CBepHyTb» x BO3BpallaeT «MeHHo
pas3aenos» B UCXOOQHOE COCTOAHME. HaxxaTtne Ha NUKTOrpamMmy, nepeHocuT Bac B COOTBeTCTByI'OLLI,I/IIZ en

pasgen CYO.

O6paTtuTe BHMMaHWE, YTO B Criydyae OTKMNIOYEHMS cepBepa, oTnpaska 3anpocoB CYO 6yget
HeBo3MOXHa. [py nonbiTke nepexoga B OCHOBHble pasgensl CYO cuctema coobwmt ob owwnbke. B
pabo4yert 0bnacTy akTMBHOWM CTpaHMUbl NosBuTcA coobueHne «Owmnbka coeguHeHusa ¢ cepsepom» (Puc.

1.3). B Takom criy4ae BaM Heo6xo4MMO BOCCTAHOBUTL NMpepBaHHOE COeanHEHUE U NPOAOIKUTL paboTy.

A OwwubKa CoeAMHEHUA C CEpBEPOM

Puc. 1.3
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CREATIVE A

CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

4.3. YTO 03HavYaloT NUKTOrpaMmbl B KMEHIO pa3fenoB»?

[na Bawwero ygobcTea, He NpuBeaeHa Tabnuua ¢ onnmcaHneM NuKTorpaMm:

MukTorpamma HasBaHue nukTorpammbi OnucaHue
ﬁ naBHas MeHto0 ¢ kpaTkov MHopMaLmen No pasgenam.
|:_| M MoHuTopuHr paboTbl oTaeneHuin. MOHUTOPUHT aKTUBHOCTMU
OHUTOPUHF KINMEHTOB.
m OTueThbl BusHec aHanuTVka co CBOAHBLIMU MoOKasaTensMu: onepaTopsbl,
KMUEHTBI, YCNyru, TanoHbl U T.4.

4.4. Kak BbInTu u3 «<Moaynsa agMMHUCTPUPOBaHUSA» ?

B npaBom BepxHeM yrny rmaBHoun cTpaHuubl (Puc. 1.2.) pacnonoXeHo AOMONHUTENBLHOE MEHIO,
cogepxatlee Tpy NUKTOrpaMmbl:

MukTorpamma HasBaHue nukTorpaMmmbi OnucaHue

KpaTkue yBefoMreHus o AeicTBUSIX B NporpaMme (Hanpumep,

YeenomneHus yBefomIeHns o6 owmbke).

CnpaBsouHas uHgopmaLus Mpy NoMoLLM AaHHOV KHOMKM MOXHO Bbi3BaTb MHCpOPMaLMIO O
TekyLuen Bepcun CYO.

npl/l HaXXaTun Ha KHOMKY OCYyLUIeCTBNAETCA BbIXO4 U3 CUCTEMbI

Bbixoa u3 cucrtemsbl
Ha CTpaHuuy aBTOpu3aLlunn.

LOR=

NS BbIXOAA M3 CUCTEMbI U 3aKPbITUS TMaBHOW cTpaHuubl «Moayns agMUHUCTPUPOBAHUSA»

HaXMUTE Ha NUKTOrpamMmmy: 5
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CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

CREATIVE A

5. MOHUTOPUHI I:—I

5.1. Oinsa 4ero HyxeH pa3gen «MOHUTOPUHI»?

Pasgoen «MOHWUTOpPUHI» MO3BONSAET MoMb3oBaTento ¢ npaBamu «BuaHec-agMUHUCTpaTOpP»
KOHTPONUpOoBaTb PaboTy OTAENEHUI U OTCNEXMBATb aKTUBHOCTb KIIMEHTOB. C NOMOLLIbIO CUCTEMbI MOXHO
KOHTPONMUPOBaTb Kak paboTy BCex OTAENeHui, Tak U paboTy onpeneneHHoro oTaeneHus no BeiGopy
nonb3oBaTens. [ns ocyLLecTBNEHUs KOHTPOSS AOCTYMHbI crieaytoLye napameTpbi:

> Ona Bcex oTAeneHuin: HammeHoBaHue oTaeneHns, Konm4yecTBO OnepaTtopoB, KOSIMYeCcTBO

KIMMEeHTOB B o4epean, cpegHee BpeMA O)KVILI,aHVISI/O6Cﬂy)KVIBaHVI$|, KOJTN4eCTBO KIMMEHTOB 3a [O€Hb,
npeBblilUEHNE BpEMEHU OXXMOaHNA U nocnegHee CcoObITHE;

> - ONnA KOHKPEeTHOro otaeneHuda: rpynna, KrneHTbl B o4Yepenn, MakCuMalibHOe BpeMd

OoXngaHuda, cpegHee BpeM4d O)KI/ILI,aHI/IH/OGCJ'Iy)KI/IBaHI/IFl, d)aKqueCKoe BpeMA OXnaaHuda, KIMeHTOB 3a
OEHb, NpeBbilLleHne BpeMeHN OXXngaHuda, onepaTtop,

> - ANs onepaTopa OTAeNIeHNs: onepaTop, POosib, TPYNMbI, KIMEHT, BPeMsi NepepbiBa, Bpemsi

B cTaTyce «[lpocTavBaeT», BpeMmsi OXxudaHusi, dakTuyeckoe Bpemsi OOCNyKMBaHUsSi, cpedHee Bpemsi
ob6CcnyXMBaHUsi, CyMMa BpeMeHU 0BCMYKUBAHUSI, KOIMYECTBO OGCIYXKEHHbIX, KONMYECTBO 0BCHYKEHHbIX
C MpeBLILLIEHMEM, CyMMa BpeEMeHU nepepbiBa, obliee Bpems B cTaTyce «[pocTanBaeT»;

> - 4na MOHUTOPWHIa KIMEeHTOB: HOMEep TarioHa, onepatop, ycnyra, CerMeHT, rpynnbl,

BpeMsi perncrpauun, dgakTM4yeckoe Bpems oxuaaHus/obcnyxmnBanusi, koadUUUEHT HaBeAEHHOro
BPEMEHMU, MakcMMarnbHoe Bpems oxnganus, PUNO.

lMprBeOeHHbIE BbilLe MapameTpbl CrpynnmMpoBaHbl B COOTBETCTBYHOLIME Tabnuvubl, KOTOpble
HarnsgHO B pPEXMME pearnbHOro BPEMEHM MO3BOMAIOT MPOBECTM OLEHKY paboTbl CTPYKTYPHOro

nogpasaeneHust (otaeneHuns) Bawlen KoMnaHmm.

5.2. Kakne nogpasgens! Bknio4aeT B ce6s pazgen « MOHUTOPUHI»?

CTpykTypHO pasgen «MoHUTOpMHI» BKItoYaeT B cebs criegyowme nogpasgens! (BKnagkm):

> Bknagka «Bce otpenenusa» (Puc. 2.1.). B paboyem none gaHHOW BKNagky cuctema
dopmupyeT Tabnuuy, B KOTOpOW OToBpaxarTcs CTonbubl: HaMMEHOBaHWE OTAENEHUS, KONMYEeCTBO
onepaTopoB, KONMUMYECTBO KIMEHTOB B OYepean, CpedHee Bpemsl OXMAaHUS/06CnyXnBaHus, KONMYeCcTBO
KNMEHTOB 3a [eHb, NPeBbILUEHNE BPEMEHU OXUOAHWUA U NocrnefHee cobbiTve. B BbinagatolleM cnvcke

«OTgeneHns» Bbl MOXeTe Bbl6paTb Kak Heobxoaumoe oTaeneHue, Tak U Bce oTtaeneHusi. [Mocne
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CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

CREATIVE A

HaxaTunst Ha kHonky «OGHoBWUTL» B Tabnuue pabodvero nons Bknagkn «Bce otaeneHus» otobpasntca

3anpoLleHHada BaMun aktyaribHas I/IHC*)OpMaLI,I/IFl.

1} fnaswas / Mowutopunr / Bee oTnenenns

Bre oTgeneHun MOMMTODWHE OTASNEHUA

Otaenenws:  Boe orgencsis

Cpeguee Bpewa
HauAEHOBASIE TTREAERAA Kamwectso Knnewton & e e Kementon 3 Caenx Bpesenn ocheuee
s oepaToRC e asks e cofaTae
Oxmzann DecrymmBaMe

Her pamhoix AnA oTobpamesna

Puc. 2.1.
> Bknagka «MoHUTOpUHr oTaeneHus». [daHHaa BKNagka CoOoepXuT LOMOfHUTESbHblEe

Bknagku: «Ycnyrm» n «OnepaTtopbl». B paboyem none Bknagku «Ycnyruy» (Puc. 2.2.) cuctema
dopmupyeT Tabnumuy, B KOTOPon oTobpaxaroTca CTonbubl: rpynna, KNMeHTbl B o4epean, MakcumanbHoe
BpEMSI OXWAAHUS, cpedHee BpeMsi OXuAaHus/06CnyXuBaHWs, KIMEHTOB 3a [€Hb, CBEPX BPEMEHMU
oxuaaHus, onepatop. B Beinagatowem cnucke «OTaeneHusi» Bbl MOXeTe BbliOpaTb HeobGxogumoe
oTaeneHuve. B Tabnuue paboyero nons Bknagku «Ycnyrm» otobpasnTcs 3anpolleHHas BaMmy akTyarnbHas
WHpopmaLns.

i Tnamwan | MowwTopwnr / QTAEnEHNA

MoHHTOPHHT OTAEAEHHA MOHHTEPHHT KNHEHTOR

Yemru
Orgenennn: | Lskipanskos oTgensHne

Teynng Kroemtos 8 Maxc Boesn Cpeanee Knuewiton 33 Coepr Bpesaan -
L DR - aen AR Onepetop
sk Oéchymmbanes

Fpynna 1 (&) o pansa 60000 00:00:00 o o et onepaTopos

Puc. 2.2.

B pabouyem none Bknagku «Onepatopbl» (Puc. 2.3.) cuctema cpopmupyeTt Tabnuuy, B KOTOPOR
oTobpaxatoTcss cTonbubl: onepaTtop, pofb, IPYNMbl, KIWEHT, BPeEMsi MepepbiBa, BpPeMsl B cTaTyce
«MpocTanBaeT», Bpems oXxuaaHusl, dakTnyeckoe Bpems 0oOCnyxuMBaHus, CpegHee BpeMs
obcnyxmBaHusi, CymMMa BpeMeHU 0bCnyXnBaHWs!, KONMMYEeCTBO OBCYKEHHbIX, KONTMYECTBO OBCNY>KEHHbBIX
C NpeBbILLEHNEM, CyMMa BpeMeHU nepepbiBa, obliee Bpems B ctaTyce «[lpocTtamBaeTt». B BhinagatoLiem
cnucke «OTgeneHuss» Bbl MOXeTe BblOpaTb Heobxoaummoe oTheneHue. B Tabnuue pabodero nons

Bkrnaaku «OnepaTopbl» 0TOOpa3nTCa 3anpoLleHHast BamMy akTyarnbHasi MHopMauus.

{2} Fnasman / MonwTopHur / QTAEneHMs

MOHHTOPHHT DTAENEHHA MOHHTODUHT KNHEHTOR

Onepatopnl

Cynag Dfwes Bpeun &
BpeueH cramyce
repepaisy Tipocannaet”

KanwecTss

Cpatsiee Cymus HOMBSCTBO  OBCHYssHMM

DECYMEHHE 3
APEBLIIENHEN

3 Bptun Bpdman b cTaTyCE Bpdien DET, BpenE
o i fpyl e nefepeina ThoocTausaer” CHRHGNHA  OGCTYMUE3MA

Bpoan Dpessesn
SfCTpMHESNA | OlCAaRBSNR

Het gaHubix §is o A, MGG He

Puc. 2.3.
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CUCTEMA YNPABNEHWA OYEPEONBKO Q5 WEB

CREATIVE A

> Bknagka «MoHuTOpuHr knueHTtoB» (Puc. 2.4.). B pabodem none [OaHHOW BKMagku
cuctema opmupyeT Tabnuuy, B KOTOpoK oTobpaxkaroTcsa cTonbubl: HOMEp TanoHa, onepaTop, ycnyra,
CErMeHT, rpynnbl, BpemMsi permctpaumm, akrnyeckoe Bpemsi oXuaaHus/obcnyxmneaHms, KO3mMULMEHT
HaBe[leHHOro BpeMeHu, MakcuMaribHoe BpeMsi oxuaaHus, PO. B Bbinagatowem cnucke «OTaeneHns»
Bbl MOXeTe BblOpaTb Heobxogumoe oTgeneHue. B Ttabnuue pabouero nons Bknagkm «MOHWUTOPUHT
KITMEHTOB» OTOOpasMTCA 3anpolleHHass BaMu akTyarnbHasi MHgopMauusa O KIuneHtax otaeneHus. C
MOMOLLIbIO KHOMKK «YOanuTb U3 odepenun» Bbl MOXETe YOanuTb KIMEHTa M3 odyepeaun, npeaBapuTenibHO

BblENMB ero B Tabnuue paboyero nons Bknagkm « MOHUTOPUHT KIMEHTOBY.

@ rnasran / P ! KAMEHTOR

Boe aTgenetis MAOHMTORMHE OTEREHNS MosuTopuir KnnesTos

Upeura e us Mace speus
peruCTpaL HBIGROSOT | qumnset et

Houep
i Onepatop Yemyra Coruiest Tpymn

[ DechymmaHI Bpemesm

HeT faHHsIx gnA nUED HE Bbif

Puc. 2.4.
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CUCTEMA YNPABJIEHUA OYEPELQBIO Q5 WEB

CREATIVE

6. oTuETHl U

6.1. [ina 4yero HyxeH pa3sgen «OTyeTbI»?

Pasgen «OtyeTbi» (Puc. 3.1.) no3eonsieT nonb3oBaTento ¢ npaBamu «LleHTpanbHbI GusHec-

agMVHMCTpaToOp» MOflyYyaTb [eTamnbHylo WHGOPMauuio 0 BaXHbIX Ou3Hec-npoleccax

CTPYKTYPHOrO noapasfenieHns (oTaeneHvs) Ballein KoMmnaHum.

ﬁ InagHas / OT4ETHI

IMoka3atenu 06CnyXUBaHHA KNTHEHTOB

OTYET «MoKa3aTenu 06CNYHUBAHUA

KNMEHTOB» HOPMUPYETCA Ha OCHOBE

[HHBIX 06 0BCNYHEHHbIX KNUEHTAX
(4ekax). MpH 3TOM AaHHble
TPYNNUPYIOTCA U B Ka4ecTBe
noka3aTenei UCnons3ylTea

arperupoBaHHble BeNUYMHbI (CpedHue,
CYMMBI ¥ Np.)

[eTanbHbli OTHET fo paboTe onepaTopa

OTHET «[leTanbHbIA OTHET No paGoTe
©nepatopa» CTPOMTCH Ha OCHOBE
[AHHBIX O HaXOMOEHUM ONEPaTOPOE B
CUCTEME C Y4ETOM BbICTaBNAEMOTD
cTaTyca «OToWEN» . KaxzAan cTpoka —
MHTEPBAN NPUCYTCTBMA/OTCYTCTBHA
COTPYLHMKa 33 CTOHKOM.

OTYET «[1eTaNN3aLMA 0GCNYHUBAHNA
KNMEHTOB» CTPOMTCH Ha OCHOBE
NaHHbIX 06 0BCNYKEHHDIX KNNEHTAX
(4exax). MNp1 3TOM B OTHETE
OTOGPaXAOTCA AeTaNbHbIE AaHHbIE
N0 KAXAOMY HEKY.

OT4ET no TanoHam

Ha ocHoBaHUK «0T4ETa MO TaNoHaMs
MOXHO NpoaHaNnusNpoBaTh, Kakue
YCNYri1 651K OKa3aHbI KIIMEHTEM B
TEYEHUE ONPEAENEHHOro OTPE3Ka

BPEMEHH MO KaWAOMY TUMY TaNOHOB.

A TalkKe NPOBEPUTL, KAKOH onepatop,

KaK [l0MT0 M Ha KaKoM paBodeM MecTe
NPOWU3BOAMN OBCNYKWUBAHHE. OTYET

Ci oT4éT no paBote onepaTtopa

OTYET «CBOAHEINA OTYET NO patoTe
onepaTopa» CTPOWTCA Ha OCHOBE
AEHHBIX O HAXOXAEHWW ONEPATOPOB B
CACTEME C YYETOM BbICTABNAEMOro
cTaTyca «0ToWEN»

OT4ET Mo Npe/iBapUTENbHOR perucTpaLMin

OTYET MOKa3bIBAET CTATUCTHKY
npeABapUTENbHON PETMCTPaLIUN
noceTuTenei B pasGMBKe Mo 4atam 1
ycnyram

paboTbl

OTYET No cnepauusm B paspeae yonyr

Ha OCHOBaHWK AaHHOro OT4ETa
MOXHO NpoaHanu3upoBaTh
coBnoneHne BpPEMEHKW TaKTa 3a
KUHKDETHbIﬁ nNepuog, BbISBUTE
KaTeropuu onepauuﬁ_ No KOTOPbIM He
cobnoganTca YCTaHOBNEHHbIE
HOPMATHEbLI N0 BPEMEHH
GECHY)KV\EHHHH, NpoaHanM3npoBaTe
KaTeropuu onepauuﬁ C Uenb
NEepeEMELIEHUA UX B YaNEHHbIE
KaHans! DﬁCﬂy)KMEaHWH

hopMUpYeT faHHbIE O A/IUTENBHOCTH
HEXOMIEHUA KITUEHTA B OTLENEHNM.

Puc. 3.1.

B pasgene cobupaetca MHopmauust 0 nokasatensax 06CcnyknBaHua KIMEHTOB, AeTanusauum
06CnyXMBaHWS KNMEHTOB, POPMUPYETCA CBOAHLIN OTYET O paboTe onepartopa, OTYET MO Onepauusv B
paspese ycnyr, AetanbHbI 0OTYET No paboTe onepaTopa, OTYET MO TarnoHam U NpegBapuTesbHON 3anu1cu.

Cuctema dopmupyeTr un oTpaxaeT uHGopMauMlo 00 OCHOBHbLIX MOKasaTensax paboTbl
oTaeneHus B TabnuyHom u rpadudeckom Buge. Mpu paspabotke CYO Q5 WEB y4yTeHbl Hanbonee
aKTyarbHble 3anpochl HALWKX KIMEHTOB 0006LLEHHbIE 32 MHOMONMETHUIA ONbIT PpaboTbl KOMNaHUK, BCE 3TO
peanv3oBaHO B COOTBETCTBYIOLLUX OTYETaX, COOPMUPOBAHO M CrpyMNnMpPOBaHO Afsi Ballero yaobcTea B
pas3genbl. Monb3oBaTtento ¢ npaBamu «LleHTpanbHoro 6mMsHec-agMuHUCTpaTopa» Ans cbopa akTyanbHOn
WHpopMaunm HeobXoAMMO NvLb BblOpaTb HEOOXOAMMBIA pasden u chopmupoBaTb OTYET O paboTte

MHTepecyloLllero ero otaesnieHna.
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CREATIVE A

Paboyas obnactb pasgena «OTyeTbi» BKNOYaeT Habop npedycTaHOBMEHHLIX oTyeToB (Puc.
3.1.). B cBow o4epenb, pabodas obnactb nboro oTyeTa, Npu ero BbIbOpe, COAEPXKUT yaobHLble

YHKLUMOHAmbHbIE N HaBUraLMOHHbIE MHCTPYMEHTLI (Puc. 3.2.).

) Maswan / OTuéTsl / [okasatenu

Kateropun otuéra: = [lokasaTe/n o6CAyKHBaHUA Knie I ¥~ Hasapg K oT4€Tam m CoxpahuT B Xls @ Neyatb oTyéTa | 7 OTKpLITL GUALTR

01.05.2022 - 30.06.2022 )| Owsuparsne no 3. J fews |

Ta6nuua

Obusee L L KNMEHTS! ORHAABLINE He Bonee YeM N KAMEKTS! OTKASABILKECR OT Cpaiios wn
. .
11 ron Mecsu 11 news “22::‘:}:" KonUuECTEY MY DBCRYXHBaANNR cueﬂ::eu :::: i cp::c;e:a::iw Rt
onepaumi KonisecTso Mpouest Konusectss Mpouent KonwdecTso Npouest OTRENEHA

HeT ganHbix

OTofpaxars CTPOK Ha cTpaHuye 50 ~ Ous0

Puc. 3.2.

Kronka « " Hasag Kk oTuyeTam» no3BofsieT BepHyTbCsi B pabouyio o6racTb pasgena

«OT14eTbI» (Puc. 3.1.).

KHonka « @ CoxpaHutb B XIs» Mno3BonseT coxpaHuTb WHGOpMauno ChOpMMPOBaHHYIO B

cucTeme B COOTBETCTBYHOLWEM hopmaTe «.XIs».

KHonka « 'Ell] lMeyaTb oT4eTa» NO3BONSAET HanNpaBUTb CHOPMUPOBAHHBINA OTYET Ha NevaTb.

3eneHbiM ¢boHOM B pabo4yen obnactu oTMeuYeHbl akTuBHble (BbliOpaHHble Bamu) punbTpbl B
COOTBETCTBMM C KOTOPbIMM OTODpaxatTcs pesynbTathl B Tabnuue.

Beinagatowun cnmcok «OTobpaxaTb CTPOK Ha CTpaHuUe» MO3BONseT BbiOpaTb KONMMYECTBO
3anucen (CTpPok) B Tabnuue Ha ogHOW cTpaHuue. Cuctema no3BonsieT BblOpaTb Mexay 3HaydeHusiMn 5,
25, 50, 100.

6.2. OTueT «lMokasaTenu o6¢CNyXMBaAHUA KITMEHTOB.

OTtuet «[lMokazatenu obecnyxmeaHusa knueHtoB» (Puc. 3.3.) dopmupyeTcs Ha OCHOBE AaHHbIX
06 oOCnyXeHHbIX KnuMeHTax (4Yekax). [JaHHble B OT4YeTe TIpynnupylTCs, B KavyecTBe MokasaTenemn

UCMONb3YHTCS arperMpoBaHHbIe BENMUYUHBI (CPeaHUE, CyMMbI U Mp.).

1A naexan / OtuéTsl / [ KNHEHTOB

Kareropus oruéra: = [MoKa3aTenu o6CnyRMBaHUA KNke. . Hasag k oT4éram ? OTKpbITL GUAbLTP

Ofuee OBCRyWENKSIE KAMEHTSE KanewTel oxwupasume ke Gonee seM N | oo orvacaaumecs o1 obcRysmBang
S — Kannsecteo R oyT Cpemiee epens Cpeiiee spenn

W ‘onepauit OBChYKMBAHMA oty

Cpenxee Bpema
HaxCMAEHMA 8
KonwecTso ipouent KonirsecTso TpouenT Konuuectao Mpouswt oTaenenm

YCTaHoBMTE NapameTpsl GuabTpa.

OTo6paxaTs CTPOK Ha CTpaHMue 50 ~  Owal

Puc. 3.3.
B paboyem none gaHHoro otyeTta cuctema cdopmMupyeT Tabnuuy, B KOTOPOW OTOOpaatoTcsi

cTtonbubl: rog, Mecsl, KONMMYECTBO TarnoHOB, obllee KONMM4ecTBO onepau,vn7|, OGCJ'Iy)KeHHbIe KIMNEHTbI
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(kOrIMYEeCTBO/MPOLEHT), KIMEHTLI OXnaaBwne He boree yeM N MUHYT (KONMMYeCTBO/MPOLIEHT), KITMEHTHI
OTKasaBLUMECs OT obCnyXuBaHUs (KONMMYECTBO/MPOLIEHT), CpedHee Bpemsi OOCNyXuBaHWUs, cpegHee
BpEMS OXXMAaHus, cpegHee BPEMS HAaXOXAEHWS B OTAENEHUN.

Ons  ypo6ectBa «lLleHTpanbHoro GuaHec-agMUHWCTpaTopa» B CUCTEME TNpefycMoTpeHa

dunbTpaums copMmMpoBaHHbIX 3anucen No psaay nokasatenien. [pu HaxKaTuM Ha KHOMKY « 7 OTKpbIT
GunbTp» B nNpaBok 4YacTn pabodven obnactm otveTa «[lokasatenu oOCNYy)XMBAHUS KIMEHTOBY,

oTobpasnTcst okHO cooTBeTCcTBYlOLWEero dunbtpa (Puc. 3.4.).

OunbTp: MoKasaTenu 06CNYXXUBaHWA KITUEHTOB ®
Ddunbtp

Mepuon: cBH no B or, : Bbi6epuTe OTfeNeHue

pynna: BbiGepute rpynny Yenyra: BbiGepute ycnyry

Oneparop: Bbi6epuTe onepatopa Bpems oxuaaHus:

IpynnupoBKK

Enunuua Bpemenu: | BoiGepuTe enHuLy

O orpenene [ rpynna [J Cerment knventa [] Onepatop

+ CoxpaHuTb

Puc. 3.4.
3apaite HeoGxoaumble napamMeTpbl UNbTPaUUKW, HaKMUTE Ha KHOMKy «CoxpaHuTb» U
cuctema copmMmmpyeT COOTBETCTBYIOLUMI aKTyanbHbIA CMMCOK 3anuceit B pabodelt obnactu oTdyeTa

«[Nokasarenu OGCJ'Iy)KI/IBaHI/IFl KIMMNEHTOB».

6.3. OTueT «[eTanusaumsa o6cnyXKMBaHUs KIIMEHTOBY.

OTtuet «[eTanusaums obcnyxunsaHuns knveHToBy (Puc. 3.5.) dopmMupyeTcs Ha OCHOBE AaHHbIX

006 O6C.I'Iy)KeHHbIX KnneHTax (quax). B otueTte 0To6pa>|<a+0Tc;| OeTtanbHble aHHbIE MO KaXO0MY YeKy.

) Mnaswan / Omuersi / it OBCIYXKMBAHNA

KaTeropus oTyera:  JleTanu3aums OGCYKMBAHHR KAH.. w~  Hasag Kk oTueTam B coxpanmrs 8 xls & Nevars oTuera Y Otpbite unstp

Ko Bpena Bpems uaana
= BpemA Bpema Cerment  MpHUINAK OTKE3A  NDHIHEK CMENS! Mpuznak
npegsapuTensioi NP Tanowa Mpynna Yenyra osgem | B irals i

sanucn TancHa KnnenTa

Ompenenne | Paboues mecTo Norau MO onepaTopa

Rara
obcnyKMBaHNA
YcTanoBuTe napaMeTpbl pubTpa.

OTofipaxars CTPOK Ha CTpaHuue 50 ~ Owus0

Pwuc. 3.5.
B paboyem nomne gaHHoro otyeta cuctema copmMmupyeT Tabnuuy, B KOTOPOW oTobpaxatTcs
ctonbupl: oTaeneHve, pabodee wmecTo, normH, PUO onepatopa, pfata obGCNyXMBaHUSA, Koz

npe/J,BapMTeanoVI 3anucu, Ne TanoHa, rpynna, ycnyra, BpemMsa Bbla4yn TarioHa, BpemMsa OXuaaHudAa, BpemMsa
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Ha4vana O6CJ'Iy)KVIBaHVIF| KINneHTa, BpeM4d O6CJ'Iy>KVIBaHVIFI, CerMeHT KIMeHTa, Mpu3HaK OTKa3a B
06CJ'Iy)KMBaHMM, NpM3HaK CMeEHbl YyCnyru, npu3Hak I/I,El,eHTM(bI/IKaLI,MI/I. Ons y,EI,O6CTBa «Ll,eHTpaanoro

GusHec-agMUHUCTPaTOpa» B cUCTEME MNpedycMoTpeHa hunbTpauus chopMMPOBaHHbIX 3anucen no pagy

nokasatenen. lNpu HaxaTum Ha KHOMKY «7 OTKkpbITb UNBbTP» B MpaBow 4YacTu paboyer obnactu

oTyeTa «[eTanusaums obCny>XMBaHUs KIMEHTOB», 0TOBPaA3UTCS OKHO COOTBETCTBYIOLLEro cdunbtpa (Puc.

3.6.).
OunbTp: JleTannsauna 06CNYKUBAHNA KNUEHTOB ®
Dunstp
Nepuon: ] no B Orpenetme Bui6epuTe OTACNEHME
Tpynna: BoiGepuTe rpynny Yenyra BbiGepuTe yenyry
Onepatop: BoiGepuTe onepatopa Paouee mecTo! BoibepuTte pabotiee MecTe
Homep TanoKa: BuiGepuTe HoMep TanoHa Cerment knuenTa BuiBepuTe CerMeHT Knuen
BpeMA OKUAZHUA: O o O no BpeMA 06CNYKHBAHHA: Ooer O me
Bpewmsn Haxowpenus & otgenenm  [] o1 O ao MNpuaHak oTkaaa & obcnykueanun: | DbiBepuT
TPH3HAK CMEHbI YCAYTM, BbiGepuTe NpU3HaK NpiaHak uaeHTuuKalyn knuenta:  BbiGepn

' CoxpaHuts

Puc. 3.6.
3agante Heobxooumble nNapameTpbl UNbTPALMK, HAXKMUTE Ha KHOMKY «CoxpaHuTb» U
cuctema copMUPYET COOTBETCTBYIOLLUIA aKTyanbHbIA CNWCOK 3anvcelt B pabodyeit obnactu otyeta

«[eTanusaunsi o6CrnyxmBaHns KIMEHTOB.

6.4. «<CBOAHbLIN OTYET MO paboTe onepaTopay.
«CBogHbI OTYeT No paboTte onepatopa» (Puc. 3.7.) dpopmmpyeTcs Ha OCHOBE AaHHbLIX O

HaxoXxaeHunn onepartopoB B CUCTeMe C y4eTOM BbICTaB1A€MOro MMu ctatyca «OToweny.

@ Maswas / OT4ETbl / CBOANDIAOTHET N0 paGoTe oneparopa

Kateropus oT4éra; | CBOaHbif OTHET No padoTe onepar

&~ Hasag K otyéTam Y OTKpoITE GUAbTP

MpoueHT Bpemenn NPGCTOA OT BPEMEHH HAXOKAEHWA HI

Mecs:
Tl roa - padouem mecte

CyMMaDHO? BPEMA HAXOMAEHUR K3 DAGOUEM MecTe Bpeus npocTos BpeMR O6CAYMHBAHMA KNHEHTOR

YcTaHoBMTE NapaMeTpel dunsTpa

OroBpaxaTh CTPOK Ha cTpanuue 50 ~ Owns0

Pwuc. 3.7.

B paboyem none gaHHOro otyeta cuctema hopMupyeT Tabnuuy, B KOTOPOW OoToBpaxalTcs
cTonbupl: rog, Mecsil, CyMMapHOe BpemMsi HaxoxaeHus Ha paboyem MecTe, BpemMs MpocTosl, Bpems
o6CcnyXMBaHUA KNUEHTOB, NMPOLIEHT BPEMEHU MPOCTOS OT BPEMEHWN HaxoXaeHua Ha pabodvem mecTe. [na
yoobctea  «lleHTpanbHOro  agMuHucTpatopa» B CUCTEMe

npegycMmoTpeHa  ounbTpaums

chopMMpOBaHHLIX 3anucen No psay nokasatenen. [pym HaxaTuM Ha KHOMKY « Y OTkpbITb PUNBLTP» B
npaBoKn 4Yactu pabouel obnactu otyeta «CBOAHbLIA OTYET MO paboTe onepaTopa», 0TOOPA3UTCH OKHO

cooTBeTcTBYtoLLEero punstpa (Puc. 3.8.).
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DunbTp: CBOAHDIMA OTHET No paboTe ®
oneparopa

GuneTp

Nepuon ] no B
QOrnenexue: Broibepute oTaenetmne
Oneparop: BuifepuTe onepatopa
D YUUTBIBATH NepepsIB Kak NPocToR
MpynnupoBku

Enmmua epemen: | BHIGEDUTE EMHNLY

[ ompenenme [J Oneparop

+/ Coxpanuts

Puc. 3.8.
3aganTte Heobxogoumble MNapameTpbl UNbTPALMK, HaXMUTE Ha KHOMKY «CoXxpaHuTb» U
cuctema copMUMpyeT COOTBETCTBYHOLUUI akTyalnbHbIA CMWCOK 3anucer B paboyen obnactm otyeTa

«CBOAHbIN OTYET No paboTe onepatopan.

6.5. «<OTuYeT NO onepaumamM B paspese ycnyr».
«OT4yeT no onepaumsm B paspese ycnyr» (Puc. 3.9.) noseonsetr npoaHanuaMpoBaTb

cobritofieHne BpeMeHu OGCMyXMBaHWUSA 3a OnpefeneHHbll Nepuos, BbIIBUTb KaTeropuu ornepauui, no
KOTOPbIM He COBI0aaTCA YCTaHOBEHHbIE HOPMATUBbI MO BPEMEHU 0GCNyXMBaHWS, NPpoaHanu3nMpoBaTtb

KaTteropum onepau,vn7| C Uenblo nepemMeLlleHna nx B yganeHHble KaHarnbl O6CJ'Iy)KI/IBaHI/IF|.

Y FnasHan / OTuetsi / Oryer no onepauvaM B paspese yCIyL

KaTeropus oTyeta: | OTueT o onepausam & paspese y. M~ Hasag K oTyeTam CoxpaHuTs B Xls E Nevarb oTuera Y Otpuite unetp

Obwee konuyecTso

He obcyxesio no BpenA oxngaHuA Bpemn oxugaHAR
Haumenosanme yenyrn/ onepawi Bpems oxMgaHuR
rpynnst

ONEpAUMAM MeHBWE AONYCTUMOD |  60Mblwe RONYCTMMOMD

O6cnyweno no yenyre sa

Bpews osemysamn |

OBenyweno fo onepaumit
Oraenenne Nurepa
Konnmsects| MpouedT |KonnusecTs| TIpouenT | KORMMHECTs{ [IpoUeHT | CpedWee | Mawcumym | KOMAWNECTB: [IPOUEHT | KOMAMMECTB! MIDOUEHT = CpegMee | MakcmyM | KOMAWYECTB: [IDOUEHT

YcTarosHTe napameTpsl GunbTpa.

Orofipaxars CTPOK Ha cTpaHuue 50 ~ 0mus0

Puc. 3.9.

B paboyem nomne gaHHoro otyeta cuctema copmMmupyeT Tabnuuy, B KOTOPOW oTobpaxatTcs
cTtonbupl: OTAeneHve, nuTepa, HaMMEHOBaHWe ycnyru/rpynnbl, obllee KOMMYECcTBO onepauui
(korM4yecTBO/MPOLEHT), OOCIY)XEHO Mo ornepauun (KonmM4ecTBO/MPOLEHT), He 0b6CnyXeHo No onepauusm
(korMyecTBO/MPOLEHT), BPEMS OXUAAHUSA (CpegHee/MakCuMyM), BPEMS OXXMAAHUS MeHbLUE LOMYCTUMOro
(korMyecTBO/MPOUEHT), BpeMsi oXxuaaHuss 6Gonble OonycTUMoro (KonmMyecTBO/MPOLEHT), BpeMms

obcnyxusaHua  (cpegHee/makcumym),  OBCRyXeHO Mo  ycrnyre 3a  HOpMaTMBHOE  BpeMs

(konmyecTBO/MpoueHT). Tlpu HaxaTum Ha KHOMKY «7 OTKpbITb UNBTP» B NpaBoOn 4acTn paboyen

obnactm otyeta «OT4yeT no onepauusM B paspes3e ycnyr», oTobpasuTtcad OKHO COOTBETCTBYHOLLENO
duneTpa (Puc. 3.10.).
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DuUneTp: OTYET NO ONEPALMAM B ®
paspese ycnyr

DUALTD

IpynnupoRaTs na: : Mo rpynnas yeayr x
OMMCTHTE Boe

Negwon: <8 no B

OTReneHue: BuibepuTe OTAENEHHE
Onepatop: BoiGepuTe onepaTopa
PaBouee mecto; | BhibepuTe pabodes MecTo
Fpynnupoekm

(®) No rpynnam yenyr O Mo yenyram

v  COXPaHMTE

Puc. 3.10.
3apante Heobxooumble MapameTpbl UNbTPALMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» U
cuctema copMUMpyeT COOTBETCTBYHLUUI akTyalnbHbIA CMWCOK 3anucen B paboyen obnactm otyeTa

«OTYeT Mo onepauusamM B paspese ycryr».

6.6. «[leTanbHbIN OTYeT NO paboTe onepaTopar.
«[leTanbHbIi OT4eT No pabote onepaTtopa» (Puc. 3.11.) hopmmnpyeTca Ha OCHOBE LaHHbIX O

HaxoxXxaeHnm onepartopoB B CUCTEME C y4E€TOM BbICTaBIAE€MOro craTtyca «Otoweny. Kaxpas CTpOKa

OoT4yeTa oTpaxaeT MHTepBarn I'Ipl/lcyTCTBI/IH/OTcyTCTBI/IFl COTPYyAHUKa 3a CTOWKOM (MeCTOM) O6CJ'Iy)KI/IBaHVIF|.

A} Tnasraa / Oruetsi / fi OT4eT N0 padote

KaTeropua otuera: | [leTanbibii oTuet o padote one a Ha3ap k oTueTam B coxparmtoaxis & Mevats oTyeta Y OTpbite dunbTp

Ommenesie Onepatop T wkTepsana 1673 W BpEMS HaHANa HHTEPBANa L1873 ¥ BREMR OKORHAHWRA HHTEPBANE LNMTensHOCTS UHTEPBANa

YcranoBuTe NapaMeTpbl pUAbTpa.

Orobpamars CTPOK Ha cTpaHuue 50 ~ Ous0

Puc. 3.11.
B paboyem none gaHHoro otyeTa cucteMa dopmupyeT Tabnuuy, B KOTOpOW oToGpakarTcs

cTonbubl: oTaeneHue, onepartop, TN UHTEepBana, gata U BpeMA Hadana uMHTepBana, Aata U BpeM4d

OKOHYaHMS UHTepBana, ANUTENbHOCTb MHTepBana. [py HaxkaTuM Ha KHOMKY « Y OTKpbITb OUNBLTP» B
npaBoKn Yactu paboyen obnactu oTyeTa «[eTanbHbI OTYET No paboTe onepaTtopa», 0TOOPaA3NTCH OKHO

cooTtBeTcTBYytoLLero punbtpa (Puc. 3.12.).
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DunbTp: JetancHbld 0TYET No ®
paBoTe onepaTtopa

DunsTp

Nepwog: c B no E

Or1aensnue: TE OTAENeHne

Oneparop: BoiGepuTe onepaTopa

" Coxpanuts

Pwuc. 3.12.
3apanTte Heobxogoumble MapameTpbl UNbTPALMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» U
cuctema copMUMpyeT COOTBETCTBYHLUUI akTyalnbHbIA CMWCOK 3anucen B paboyen obnactm ortyeTa

«[leTanbHbIl OTYET Mo paboTe onepaTtopax.

6.7. «OTYeT NO TarnoHam».
«OT4eT no TanoHam» (Puc. 3.13.) no3BonseT npoaHanuanpoBaTb, Kakue ycnyru Obinv okasaHbl

KIMEHTaM B TEYEHME OMpeaerieHHOro OTpe3ka BPEMEHMW MO KaXAoMYy TUMy TanoHOB. A Takke NpoBepuTb,
Kakoii onepaTop, Kak J0Nro U Ha KakoMm pabodyem mecTe npoussoaun obcnyxusaHue. OT4eT popmmpyeT

AaHHble O ANMNTENbHOCTUN HaxXoXAEeHUA KnneHTa B oTAeNeHnn.

) naswan / OTueTni / OTHET N0 TanoHam
Kateropusi oTuera: | OTHET N TanoHam . Ha3aj K oTueTam COXpaHuTL B XIS © Neuars otuera Y Oxpoite dunstp
MPOROMKMTENSHOCTE

HBXOMAEHIA &
oTnenesun

" 5 w | ny n : | Npogonswrensccn
Otaenewue Tanom Yenyra PaGouee MecTo onepatop BpeNR perucTpaUNM | TWnperucTpaLw | DPCMANANAna | Bpews OKDW2i et || Omasiek | PRI

obe CHMAEHIA

YCTaHOBUTE NapaMeTpsl GUALTPa.

OrobpaxarTs CTPOK Ha CTpaHnue 50 - Omad

Pwuc. 3.13.
B pa6ouem none gaHHOro otyeta cuctema opMupyeT Tabnuuy, B KOTOPOW OToBpaxaroTcs
cTonbubl: OTAeneHune, TanoH, ycnyra, paboyee MecTo, oneparop, BpeMsa peructpaLmm, TUM pericrTpaumm,
Bpems Hadana o6CnyxmBaHus, BPeMsi OKOHYaHuUsA 06ChyXMBaHUA, NPOAOIMKUTENBHOCTL 06CNyXMBaHUSA,

OTIOXEHHbIN, NPOAOITKUTENIbHOCTb OXUAaHUA, NPOAOIDKUTENIbHOCTb HaXoXAeHUnA B OoTAeNIeHUN. I'Ip|/|

HaXKaTUM Ha KHOMKY «Y OTKpbITb UNbTP» B NpaBol YacTu paboueli obnactu otyeta «OTyeT no

TanoHam», oTo6pa3nTcs OKHO cooTBeTCTBYoWero cunbtpa (Puc. 3.14.).
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CREATIVE A

®OunbTp: OTYET NO TanoHaMm ®

DuneTp
Mepuoa: B8 =]

OTnenenme:

PaGoues
MeCTo:

TanoH BribepuTe HOMED TanoHa

v CoxpannTe

Puc. 3.14.
3aganTte Heobxogoumble nNapameTpbl UNBLTPALMK, HAKMUTE Ha KHOMKY «COXpaHuTb» U
cuctema copMUPYET COOTBETCTBYIOLLUIA aKTyanbHbIA CNUCOK 3anucent B pabodyeit obnactu otyeta

«OT4YeT No TanoHam».

6.8. OTueT «lMpepBapuTenbHasa 3anUcCby.
Otyert «[NpenBaputenbHasa 3anucby (Puc. 3.15.) no3BonsieT NnpoaHanuManpoBaTb, Kakue ycrnyrm

Obinn BocTpeboBaHbl KIMEHTaMU Yepes3 NpeaBapUTENbHYI 3anvcb, O(OPMIIEHHYI0 MO PasfYHbIM

KaHanam KOMMYHUKauMn (MLHTepHEeT, MOAYMNb aAMUHUCTPUPOBAHUS, PETUCTPaTop).

@ MnasHas / OTueTsi / [peABapUTENbHAS aNHCH

Kateropun otuera:  [lpensapuTenshan 3anuco w~  Hazag k oTveTam B Coxpanntsexls & MNevarsoryera Y Owpoite punetp

. Monyuenowepes | Monyeeno wepes Momyns | Moysewo 4epes
Orgencime Bara Yenyra BCErD TANOHOS (TPEABIDUTENGHON Tenowos TanoHoe uATEpHET ARMAHHCTDHPOBBHUR perucTpatop

Konnusects Mpouedt  Konnwsects MpoueHt Npouent Mpoues Mpouewt

YcTaHoBUTe NapameTpsl hunsTpa.

Pwuc. 3.15.
B paboyem none gaHHoro ot4yeTta cuctema copmupyeT Tabnuuy, B KOTOPOW OTOOpaxatTcsi
cTtonbupbl: oTaeneHue, gaTta, ycnyra, BCEro TarlOHOB NpeABapUTENbHOW 3anucu, BOCTPeBOBaHHbLIX
TanoHoB (KONMYeCTBO/NPOLEHT), HEBOCTPEOOBAHHBLIX TANOHOB (KONMYECTBO/MPOLEHT), MOYy4YeHO 4vepes

MHTEPHET (KonM4YecTBO/MPOLEHT), Nomy4YeHo Yepe3 Moayrb aaMUHUCTPMPOBaHUSA (KONMYECTBO/MPOLIEHT),

rony4eHo Yyepesa peructpaTop (konuyectso/nmpoueHT). [Mpu HaxaTum Ha KHOMKY « Y OTKpbITb PUNBTP»
B npaeoi uyactu paboyeit obnactm otdyeta «[lpegBapuTenbHas 3anucb», OTOOPA3UTCA OKHO

cooTBeTcTBytoLLero punbtpa (Puc. 3.16.).
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CREATIVE A

CUCTEMA YNPABNEHWA OYEPEONBKO Q5 WEB

@uneTp: OTYET No NpefBapUTensHOR ®

perucTpaymum
dunbTp

Meprog;: | no B
OTaenexme; BuiGepuTe aTaeneHHe

" CoxpaHuTth

Puc. 3.16.
3apaiite HeobxoauMmble napameTpbl UIbTPAUUM, HAXMUTE Ha KHOMKY «CoXpaHWUTb» U
cucTteMa copMUpPYeT COOTBETCTBYIOLLMIA akTyarnbHbIA CMMCOK 3anucer B pabodelt obnactu otyeTa

«MpenBaputenbHas 3anucby.
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CREATIVE A

7. IUCT PETUCTPALIUU U3MEHEHUI

NoNe Bepcus

/. Hdata OnucaHue uameHeHus ABTOp [OKyMeHTa

Pepakums un Oq)OpMJ'IeHIAe B COOTBETCTBUU CO

1 13.12.2022
ctaHgapTtom «Kpeatusllpors»

Celist M.B. 01
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