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CREATIVE A

CUCTEMA YNPABINEHWA O4YEPEQBLIO Q5 WEB

2. AHHOTALUUA

[OKYMEHT COAepXUT MHCTPYKLUMIO Ans onepartopa otaeneHus «[ynbT onepatopa Q5 WEB».
MHCTpYKLUMS B OOCTYMHOW (POPME Pa3bsACHAET OCHOBHbIE MPUHLUMMNBI YCTPOWCTBA U MpaBuna padoTbl B
cucteme (MynbT onepaTtopa Q5 WEB) nonb3oBatens ¢ ponbio onepaTtop oTaeneHus. B gokymeHTe
onncaHa CTPyKTypa MOAYMS U Ha3HadeHue ero pasgenos, AaHo nogpobHoe onucaHve NpuémoB paboTbl
B HEM.

«MynbT onepatopa Q5 WEB» npegHasHayeH ans Bbi3oBa U 06CnyXmBaHWs KNMEHTOB. [aHHbIN
MoOynb peanusoBaH B Buae Web-MpUNOXEHWs, KOTOpPOE YyCTaHaBnMBaeTCcsi Ha paboyem mecTte

nonb3oBaTend.

UuTepdenc CYO Q5 WEB nogoepxvBaetcsi bpaysepamu:
» Google Chrome (ot 70 Bepcun);
» Microsoft Edge (ot 80 Bepcun);
» HAHpekc 6paysep (o1 20 Bepcum);
>

Mozilla Firefox (o1 80 Bepcuu).
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CREATIVE A

CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

3. AYTEHTUOUKALINA

3.1. Kak HauaTtb paboTy C nynbLTOM onepaTopa MOMbL3OBaTeNd C POSbI onepaTtop

otaeneHuna?

Ona Hayana paboTbl B cUCTEME YMNpaBreHWs ovepenblo NOMb30BaTENO C PONbl onepaTop
OTAENEeHWs1 BbIMOSIHUTE YCTaHOBKY M aKTUMBAUMIO CUCTEMbI B COOTBETCTBUM C pPEKOMEHZALUAMMU,
npvBeaeHHbIMK B «MHCTpykumm no yctaHoBke CYO Q5 WEB». 3anycTtute bpaysep. B agpecHon cTpoke
Opaysepa BBeaute: http://[<ip-agppec cepBepa>:<nopT AnA coepuHeHusa>/operatorConsole/login
(Hanpumep: http://localhost:8080/operatorConsole/login, npuBeaeHO 3HayYeHne Ans fokansHON YCTaHOBKM
CYO).

Mocne BBoga agpeca, B OkHe Opaysepa 3anonHWTe nons MnosiBMBLUENACA (DOPMbI
ayTeHTMdMKaLuM BXoga B CUCTEMY, BblibepuTe COOTBETCTBYHOLLYIO POSfib, HEOBXoaMMoOe OTAeneHue u

pabouee mecTo (Puc 1.1.).

AyTeHTUdUKaUWA

Admin_Otd_Ne1

Ponb

Boi6epuTe ponb

Otpenexne

BbiGepuTe oTAeNeHWe

Pa6ouee mecTo

Boi6epuTe pabodee mecto

Boittn

Puc 1.1. ®opma ayTeHTUmkaumm

BeeanTte 3HauyeHuns: NorvH, Napone (BBOAATCA 3HAYeHUs1 3aflaHHble paHee npu HacTponke CYO
— pasgen 11 WHCTpykuMm Ons ueHTpanbHOro agmMuHuctpatopa «Mogynb agMuvHUCTpupoBaHus Q5
WEB»). B Bbinagawowmx cnuckax: «Ponb», «OtoeneHne» n «Pabovee MecTo», BblOEpUTE HYXHbIE

HanMeHoBaHus. HaXXmuTe KHOMKY BONTH.

B pesynbTaTte ycnewHon ayTeHTMdMKaLun B TEKyLLEM OKHe Gpay3epa oTobGpasnTcst cTpaHuua

mogyns «[ynbT onepatopa» (Puc 1.2.).
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CREATIVE A

CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

Orpenetse - LIHTRANLHOD OTAOAEHNE  ASTOELION: fi \j 2]

{3 Bpemn obcmymmsanmn wments

DakTieckoe Hopaatisnod

00:00:00 ! 0:00:00

DK -
Bb1308 N0 HoMEpY ARTOOHIH B30 Yemyra: -
Fpynna: -
Bpema omupassa: 00:00:00
Mepesegen o —
KonuuecTso NoBT. Bai30808: —

MeTog asTopnaagin; -

MapameTpel ABTOPIALMN, —
CREUHANBHEA PETHETPALNR CormenT winenTa:

Bpemn obcnymmusanna: 00.00.00

Puc 1.2. UnTtepdeiic moayns «MynbT onepatopa» CYO

O6paTtuTe BHMMaHue, 4TOo Onis Hadana pabotel B CYO nonb3oBaTtensi C posbk onepatop
oTaeneHmss HeobxoaMMO BbIMOMHWUTL HACTPOMKY CUCTEMbl C MpaBaMu LEHTpanbHOro agMUHUCTpaTopa.
MogpobHo HacTpomka CYO onucaHa B WHCTpyKUuMM ONsS LEHTpanbHOro agMuHuctpaTtopa «Mopynb
agMunHucTpypoBaHnua Q5 WEB». B npoTuBHOM criyyae, nonb3oBaTentd C MpaBamMu onepartopa
oTaeneHusl, npu ayteHTudukauum He OygeT pJocTyneH Bblbop oTaeneHuss u paboyero mecTta.

AyTeHTudmkauma He OyaeT OOCTyNHa.
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CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

CREATIVE A

4. TMABHASA CTPAHULA MOoAYIA «NMYNbT ONEPATOPA»

4.1. TmaBHasa cTpaHuua moaynsa «MynbT onepatopa»?

Ha rmaBHown cTpaHuue mopyns «lynbT onepatopa» (Puc. 1.2.) cocpefoTo4eHbl ero OCHOBHbIE
opraHbl ynpaeneHusi. Pasgensbl «YnpaeneHue» n «Odepenb» moayns «IynbT onepaTtopa» pacnonoXeHbl
B paboyelt o6nacTtu cTpaHuubl, UHTYUTUBHO MOHSATHBI M COAEPXaT TOYHOE OnMcaHue coAepxkalleics B
HUX yHKLMOHanbHOCTU. [ns ygobcTBa BoOCMpuATUS MHOPMaLMK, KaXZoMy pasfeny npucBoeHa

COOTBETCTBYKOLLAA NUKTOrpaMmma.

Takum obpasom, rnaBHasd cTpaHuua moayns «[lynbT onepaTopa» MNO3BOMSET onepaTtopy
OTAEeNeHMs1 HenocpeacTBEHHO BhbI3bIBaTb M 06CnyxuBaTb knueHToB B cucteme CYO Q5 WEB,

OCYyLLEeCTBINATb 6bICprIIZ nepexon mMmexay pasgenamm moayns.

Ins GbicTporo nepexopa Mexay pasgernamMu Bbl MOXKETe WUCMOSb30BaTb «MEHI0 pasgerioBy,
KOTOpOe NpeacTaBreHo B BUAe BepTMKanbHOro Cnucka nuKTorpaMM B NEBOM YacTW MMaBHOW CTpaHMULbI.
Kaxgaa nuktorpamMma B «MeHIO pasferioB» COOTBETCTBYeT pasgenam B pabouyeit obnactv rnasHoM

cTpaHuubl Moayns «MynbT onepartopay.

KHorka «Pa3BepHyTb» mmmm, OTKPbIBAET HAMMEHOBAHUS pa3fesioB, WMsS  TEKyLEero

nonb3oBaTens M ero ponb B cucTteme. Haxatne Ha kHOMKy «CBepHyTb» X BO3BpaLlaeT «MEHI0
pas3genoB» B UCXOOHOE COCTosiHMe. HaxaTue Ha nuKTorpaMmmy, NepeHoCUMT Bac COOTBETCTBYIOLLUIA €l
pasgen moayns «[ynbT onepartopa.

O6paTtuTe BHMMaHWE, YTO B Criyyae OTKIIIOMEHMSI cepBepa, oTnpaBka 3anpocoB CYO Oyget
HeBo3MOXHa. [pu nonbITke nepexoda B OCHOBHble pasgenbl CYO cuctema coobwmTt o6 owwmnbke. B
paboyelt 0bnacTy akTMBHOWM CTpaHMUbl NosBuTCA cooblleHne «Owmnbka coeguHeHus ¢ cepeepom» (Puc.

1.3). B Takom cny4yae BaM Heo6xo4MMO BOCCTAHOBUTL NpepBaHHOE coeanHeHne U NPOOOIMKUTL paboTy.

A OwunbKa CoeJMHEHUN C CepBEPOM

Pwuc. 1.3
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CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

CREATIVE A

4.2. YT0o 03HA4aloT NUKTOrpaMmMbl B KMEHIO pa3fenoB»?

[na Bawwero ygobcTea, H/xe NpuBedeHa Tabnuua ¢ onnmcaHneM NuKTorpaMm:

MukTorpamma Ha3BaHue NUKTOrpammbi OnucaHue
OcHoBHoli pasfen. YnpasreHue ovepeablo, Bbl30B KIMEHTOB,
g YnpaBneHue KOHTPOIb BPEMEHU OXUAAHUS U OGCMYyXMBaHUS, crieumarnbHas
perucTpauys.
28 Ouepeab YnpaBneHve ouepenbio. Bbl3oB, BO3BpalleHUe KIMEHTOB.
OToBpaxeHune TeKyLLEro COCTOSIHUSA 04epeau.

4.3. Kak BbInTh 13 moayns «MynbT onepatopa»?

B npaBom BepxHeM yrny rrnaBHow cTpanuubl (Puc. 1.2.) pacnonoxeHo AoNONHUTENBHOE MEHHO,

cofepallee Tpu NMUKTOrpammbl:

I'Imcrorpamma HasBaHue NUKTOrpamMmbl Onucaxue

KpaTkve yBegomneHusi o AefCTBUAX B Nporpamme (Hanpumep,

YBenomnenus
yBeaoMmneHusi 06 owmnbke).

|_|pI/1 NOMOLLM AAHHOWN KHOMKM MOXHO BbI3BaTb VIHQ)OpMaLWIPO o

CnpasosHas uHpopmaLys TeKyLuen Bepcum moaynsa CYO.

anI HaXXaTn Ha KHOMKY OCYLLEeCTBAETCA BbIXO4 U3 CUCTEMbI Ha

Bbixoa 13 cuctemebl
CTpaHuuy aBTOpU3aunn.

M P

[lns BbIxoga 13 cucTemsbl 1 3aKpbITUA rmaBHOMN CTpaHuubl MOOYyINA «I'Iyan oneparopa»

HaXXMUTEe Ha NUKTOrpamMmmy: E
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CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

CREATIVE A

5. PASOEN «YNPABJIEHUE» 3

5.1. [ina 4yero HyXeH pa3aen «YnpasneHue»?

Pasgoen «Ynpasnewve» npegHasHaveH [AnA  Bbl3oBa UM OBCNYXMBaHMS  KNUEHTOB
nonb3oBaTenemMm C npaBamu onepaTtop oTAeneHus. B pasgene cocpegoToyeHbl OCHOBHblE OpraHbl
yrpaBrneHnMss MOTOKOM  KIWEHTOB, MPEeACTaBMneHbl BU3yamnbHble WHAMKATOPbI  DAKTUYECKOro U
HOPMaTUBHOIO BpemeHn obcnyxnBaHus, cobpaHa Heo6xoaumas crnpaBoYHas UHAPOPMAaLIMS O KIIMEHTE U

cnocobe ero NOCTaHOBKM B ovyepenb.

5.2. UHTepdbenc pasgena «YnpaBneHue».

WHTepdenc pasgena «Ynpaenenue» (Puc. 2.1.) cocTouT ns crnepyowmx a5iEMEHTOB:

1. ®yHKUMOHaNbHas NaHenb — MNaHenb, Ha KOTOPOW MNOMb30oBaTemNo [AOCTYMHbI KHOMKW Ans
yrnpaBreHus 1 pacnpeneneHnsi NoToka KIMeHTOB;

2. BpeMms obcnyxmBaHus KNMEHTa — UHAMKATOP BPpEMEHN 0OCYXMBaHWSA KIUEHTa:

3enéHbil_uysem — CbaKTVI‘-IeCKoe BpemMA OGCJ'Iy)KI/IBaHI/IFl HEe npeBblllaeT HOPpMATUBHOE BpeMA

obcnyxmBaHus;

KpacHbIU _ueem - (hakTU4eckoe Bpemsi OGCNyXMBaHWS TMpeBbllaeT HOPMaTMBHOE Bpemsi

obcnyxuBaHus;

3. Homep TanoHa — cTpoka Ans oToOpakeHUs HoMepa TarloHa KIMEeHTa, KOTOPbI NMpoxXoguT
obcnyxkvMBaHve Yy onepaTopa. Takke [JdaHHas CTpoka oOTobpaxaeT UBEeT aKTMBHOW CXEeMbl
aucnetyepusauuu;

4. NHbopmaumoHHast naHenb — HAbop NapaMeTPOB KIMEHTA, MOMYYEHHbIX UM MPU perncrTpauum,

a TaKkke BO BpeMs 06CJ'Iy)KVIBaHI/IF|.

DaKTIYeCKOR | Hopmarsenoe

2 __' 00:00:00 000000

Puc. 2.1.
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c R EATI ' E. CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

B Tabnuue npeacraBneHbl PyHKUMOHANbHbIE KHOMKM NaHenu:

KHonka OnucaHue

Bbi3oB knueHTa Ha obcnyxusaHue.

BbizoB

BbI30B 10 HOMepY BbI30B 13 04epeam knveHTa ¢ onpeaenéHHbIM HOMEPOM TarnoHa.

KnueHTt nopoweén Hayano obcnyxuBaHus knveHTa (3anyckaeTcs MHAUKaToOp BpeMeHW 06CnyXMBaHUS KIMEHTa).
MepeBop MepeBopa knMeHTa ¢ TekyLLero mecta ob6CnyXMBaHUs Ha Apyroe MecTo.

OTnoxutb BpemeHHasi nproctaHoBKka o6cnyxMBaHus knveHTa 6e3 yaaneHust ero n3 ovepeam.
MNocT-06paboTka ObpaboTka AOKYMEHTOB Mocrie 0BCny>XNBaHNSA KNMeHTa.

MNoBTOpHLIN BbI3OB [MOBTOPHbI BbI30B KNEHTa K MECTY 06CNy>XMBaHUS.

C6poc TeKylwlero HomMmepa TanoHa B CBA3M C TeM, YTO KIUEHT He nopoLwen K MeCTY|

KnueHT He nogowén
obcnyxmBaHus.

I'Iay3a B OGCJ‘Iy)KIABaHVIIA KINneHTa. anIMeHFleTCFl B Cny4vae anuTensHom 06pa6OTKM OOKYMEHTOB|

Naysa KnueHTa.

Copocutb C6poc HoMepa TarnoHa.

CneumanbHas peructpauus PerucTtpauus KnveHTa Ha ycrnyry ¢ paboyero mecta oneparopa.

MNepepbiB MprocTaHoBKa 06CNYXMBaAHUS KIIMEHTOB.

3apepumTs 3aBeplueHue o6CnyXuBaHWS knneHTa. KHomka «3aBepliuTb» CTaHOBWUTCS akTWMBHA Mocre)

HaXkaTna Ha KHOMKY «KnueHT nogoweny.

B tabnvue npencraBneHo onncaHne (byHKLI,I/IOHaJ'IbHOIZ naHenu:

MapameTp OnucaHue
[ lo) ®UO knueHTa, NONYYEHHOro NpY UAEHTUMUKALUK KNMEHTA.
Ycnyra Ycnyra, Ha KoTopyto Bbin 3aperncTpMpoBaH UnNu NepeBefeH KIUEHT.
Fpynna Mpynna, B KOTOPYO BXOAUT BbiGpaHHas Npu perucTpauum KIveHTom ycnyra.
Bpemsi oxupaHus O6Lee BpeMs OXMUAAHUSI KNMMEHTa C MOMEHTA PerucTpaummn KnmneHTa.
MNepeBegeH c HasBaHue ycnyru unu HaseaHue paboyero Mecta, ¢ KOTOporo 6bifl NepeBeaeH KIMEHT.
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CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

CREATIVE A

KonuuyecTtBo BbIZOBOB KonnyecTBO BbI30BOB KIMEHTA.

Bo3MOXHble BapuaHTbI:
e  Homep koaa npeaBapuTenbHO perucTpauum;

MeTop aBTopusauum
. «=-» - KIMUEHT He MAeHTM(bIALWIpOBaH.

Bo3moxHble BapuaHTbl.

NapameTpbl aBTOpU3aUUn e  Homep Kogda npenBapuTenbHON perucTpaumy;
®  «-» - KIMEHT He WAEHTUMULIMPOBAH.

CermeHTt CermMeHT UaeHTUMULMPOBAHHOTO KIMEHTA.

Bpems OGCHY)KVIBaHVIﬂ dakTnyeckoe Bpems O6CJ'Iy)KVIBaHVIF| BbI3BAHHOIO KIneHTa.

5.3. UHTepdbenc paspena «Ouepeaby.

B pasgene «Oqepe,u,b» 0T06pa)KaeTCF| CMNCOK KIMMEeHTOB, KOTOpble HaxoaoAaATCcA B o4epenn

o
s
(MMKTOrpaMma B MEHIO pa3gernos ).

WHTepdenc pasgena «O4depeab» (Pyc. 2.2.) cOCTOUT 13 CNeayloLWnX SIEMEHTOB:
1. Tabnuua c o4epeabto — CNNCOK BCEX KIMUEHTOB, NPULLEALUMX HA 06CnyXnBaHUe B OTAENEHUE;

2. KHonku ynpaBneHusi — KHOMKM BbI30Ba KIMEHTa U3 oYepeau;

3. dUNbTPbI — COPTUPOBKA KIMEHTOB MO KOHKPETHOMY 3HaYEHMIO.

i J— Y ; = & Osvoems @ 0 f 0 ® @ «— 3
CraTyc xnuexta Homep knuenra Yenyra Bpema oxuaaHus Okmo Onepatop Cerment
@] © A MnoTesa: emecty nnamé 00:39 Cramgapr
1 — O © A2 MnoTexa: BHecTu nraTéx 00:25 Crangapr
@] © A3 MnoTesa: euecty nnatix 00:18 Cramaapr
Puc. 2.2.

B nesom BepxHee yrny pasgena «Ouepedb» HaxXOOATCA KHOMKW YNpaBreHWss MOTOKOM

KIMMEHTOB:

HMKTorpamma Ha3BaHue kHonkun OnucaHue

MpM HaxaTm Ha KHOMKY «Bbl30B No HOMepy» B pasaene
ﬂ «YnpaBreHue» Monb3oBaTerlb CUCTEMbl NONagaeT Ha BKNAAKY|

Bbissath «Ouepeab» Ans BbiBOpa HOMEpa TanoHa KIMeHTa M3 Chmckal
KMMEHTOB B O4epeau.
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CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

CREATIVE A

-y BepHyTb BepHyTb knveHTa B oyepedb Ha obcnyxuBaHue.

O6HoBneHne Tabnuubl. Copepxvmoe Tabnuubl O6HOBNSETCS

HOBbIMM OaHHBbIMU. Ecrn B cucteme 6bInu
‘ O6HOBUTBL 3aperucTpupoBaHbl/06cnyXeHbl/yaaneHsbi KIMMEHTbI OfHUM
nonb3oBareneMm, TO B CUCTEMe APYroro nonb3oBaTens aTu

U3MeHeHus ByayT Takke oToBpaxaTbCs.

B npaBom BepxHem yrny pasaena «O4yepeab» HaXOAATCA KHOMKW, KOTOPbIE BbIMOMHAT (OYHKLMIO
dunbTpoB. Tabnuua ¢ ovyepedbld (POPMUPYETCA COrMMacHO BbiGpaHHOMY 3HaYyeHulo UIbTPa WU

MNbTPOB, Tak KaK MOXHO BblOpaTb HECKONbKO 3HayeHWn punbTpoB. Mo ymMonuyaHulo CTOUT UNLTP

«Bce» @ B Tabnvue npegcraeneHo onvcaHme unbTPOB:

HMKTorpamma HasBaHue kHonku OnucaHue

Bce OTobpaxeHne ovepeam BCcex Nonb3oBaTenei.
B ouepeau OToBpaxeHne OXMAAOLMX KNTNEHTOB.
BbizBaH OTobpaxeHne KIMEHTOB, KOTOpble BbI3BaHbI, HO elé He

nogownum K pa60qemy MEeCTY nonb3oBaTens.

O6GcnyxuBaeTcs OTOoGpaxeHne KIWEHTOB, KOTOpble celvac Haxoasitcs B
obcnyxvBaHuu.
Ha nayse OToGpaxeHue KIMUEHTOB, obcnyxvBaHne KOTOpbIX]

NPNOCTaHOBJIEHO Ha HEKOTOPOE BpeEMA.

®0E @00

OTnoxeH OTob6paxkeHne OTNOXEHHbIX KIUEHTOB.

B pasgene «O4yepeab» KNMEHTbl NpMoGpeTaloT pasfuyHbie CTaTycbl MOCMEe HaXaTus Ha KHOMKK

ynpasreHusi B pasaene «YnpasneHuey, CornacHo KOTOPbIM U MOXHO MPUMEHSITb (OUNbTPLI.

KHonka ynpaBneHus B I'IMKTorpamma B pasgene

OnucaHue
paspgene «YnpaBneHue» «Ouepenb»

-
BbizoB w KnueHT BbI3BaH

Mocne HaxaTtusa Ha KHOMKy «Bbl3oB Mo Homepy»

- nonb3oBaTenb nonagaeT B pasgen «Ouepedb», rae

BbI20B 0 HoMepy w BbIOMpaeT M3 cnucka HeobXOAMMOTO  KIMWEHTa WU
HaXXMMaET KHOMKY «BbI3BaTb».

CTaTyc KnueHTa — BbI3BaH.

KnveHT nogoweén KnueHT obcnyxnBaeTcs

MNepeBop ® KnneHT obcnyxnsaetcs.
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O6cnyxmBaH/e KNMeHTa NPUOCTaAHOBIIEHO HA HEKOTOPOE

OTNOXUTb Bpems.

Mpu nepBoM HaxaTuu Ha kHomky «[ocT-o6paboTkay)
KNueHT obcnyxusaeTcs. Npy NOBTOPHOM HaXaTuM Ha
KHOMKY «MocT-06paboTka» noet 3aBepLUEHNE
o6CnyXuBaHUs, KNMEHT yaanseTcsa U3 odepeau.

@ |6

MocT-06paboTka

MoBTOpHLIN BbI3OB KnueHT BbI3BaH

KnueHT He nogoweén O6cnyxrBaHWE KNMEHTa OTNOXEHO.

MNaysa KnneHT obcnyxueaeTcs

Copocutb O6cnyxrBaHWe KNMEHTa OTNOXEHO.

CneuuanbHas pernctpauus KnueHT Haxogutcs B o4vyepegn

Q®00 ®

Monb3oBaTens CUCTEMbI yxoaunt Ha nepepbIB.

MepepbiB -
O6cnyxvBaHUe KIMEHTOB HE OCYLLIECTBSETCS.

3aBepLueHune obcnyxvBaHus KIMeHTa. KnneHrT|

3aBepwuTh -
ynansieTca us ouyepeau.
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CREATIVE A

6. AIIFCOPUTM PABOTbI MOAOYNA «NYJIbT ONEPATOPA»

6.1. Kak ocyluecTBnsieTcs BbI3OB KNUeHTa?

OcHoBHbIM MTOromMm pabotel CYO no ynpaBneHuto oyepenbto sIBMSeTCS BbI3OB KNMEHTa Ans
obCnyXMBaHMUs K OKHy npegocTaBneHuss ycnyr. B HopManbHOM COCTOSHMM cucTeMa [OSbKHa
CBOEBPEMEHHO WHMOPMUPOBATbL KNMEHTa O BbI3OBE W MPeaocTaBuUTb emy WMHOopMauui O MecTe
obcnyxmBaHus. Korga B oTAeneHuy Ballel KOMMaHUW CEOPMUPOBAH KIMEHTCKMA noTok n CYO
pacnpefenuna 3aperucTtpupoBaBLUMXCHA KMMEHTOB B ouvepedb, ornepatop OTAeneHus ocyliecTsnser
BbI30B TaKMX KIMEHTOB Ansl okasaHus ycnyri. Oprabl ynpaBneHus moayns «[ynbT onepaTtopax
NMo3BOMSAIT OCYLIeCTBUTbL TakoW BbI30B. B cnydae ecnu B cucTteme akTMBupoBaHa yHKUUS
«ABTOBbI30Ba» CMCTEMA OCYLLECTBNSET BbI30B aBTOMaTuyeckn. Paccmotpum anroputm paboTsl Mogynsi

«[lMynbT onepaTopa» B cryvyae akTUBHOW U HEAKTUBHOW (DYHKLUN «ABTOBLI30OBaY.

6.1.1. MapameTp «ABTOBbLI3ZOB» BKITHOYEH.

Mpn BkNOYEeHHOM napameTpe «ABTOBbI3OB» KHOMKa «BbizoB» Ha «[llynbTe onepartopa»
HeakTVBHa (HedocCcTymHa QAns HaxaTusl). BbI30B knmeHTa OCyLlecTBRSeTCS aBTOMaTU4eCcKu nocne
cnegyoowmnx AencTemm oneparopa:

» AyTteHTudmkaumus nonb3opartens Ha «lynbTe onepatopa» (BXod B cUCTEMY);

» Bbixog onepatopa Ha paboyee MecTo nocre nepepbiBa;

» CoOpacbiBaHMe TEKYLLErO KINNEHTA;
» OTknagpiBaHUe TEKYLLEro KNneHTa;
>

CneumanbHas perncTpauma KnmeHTa Ha ycnyry.

CxemaTun4yHo 370 BbIrnAauT Tak (Puc. 3.1.)

ABTOMaTHUECKHIA
~ MonRCTTT & p b BBIZOB
MOBTOPHLIN BBIZOB

ABTOMaTHYECKHH Bbi30B
. ABTOMaTMUECKMi
KHonka «Beizoe» > Hhmciss 10 nopoiEn BbIZOB
HefoCTYNHa ANA HaKaTMA
ABTOMaTMUECKHA
P i BDIZOB

Puc. 3.1.

¥

4

6.1.2. NMapameTp «ABTOBbLIZOB» BbIKITIHOYEH.
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Mpn BKNOYEHHOM napameTpe «ABTOBbI30B», KHOMKa «Bbi3oB» Ha «[lynbTe onepaTtopax
aKTUBHa (AoCTynHa ANns HaxaTws). Bbl30B KNueHTa OCyLLEeCTBAAETCA BPYYHYIO ONepaTopoM.

CxematunyHo 370 BbirmnaguT 1ak (Puc. 3.2.):

BoizoB
KHOMKa «BrIzoB»
AocTynHa ans
HEKATUA

- KnmeHT nogowén > 3asepuwutn

n i BbIZOB

Boizoe
KHonka «Beizoe»
AocTyrnHa ans
HaXaTus

Bbizoe

KnueHT He nogowén

KHOMKa «BbI30B» AOCTYMHA >
ANA HaXaTtuAa

BoizoB
KHonka «BbizoB»
AocCTynHa ans
HaMarus

Knuent é > b

Puc. 3.2.

O6paTuTte BHMMaHWE, YTO MpU BBIKMIOYEHHOM NapameTpe «ABTOBbLI3OB», Ha BPeEMS MeXay
Bbl30OBAMMW KNWEHTa BnusieT napameTp «Bpemsi npoctosi». [aHHbIM MapameTp HacTpauBaeTcs B

nonb3oBaTeneM C poribio LeHTpansHoro agMuHucTpaTopa B «Mogyne agMuHUcTpupoBaHus Q5 WEB».

6.1.3. 3ByKOBO€ OnoBeLleHue.
Bbi3oB knuMeHTa Ha obOCnyXMBaHME COMPOBOXAAETCA  COOTBETCTBYHOLUMM  3BYKOBbIM
OnoBeLLeHNEM.
O6paTtuTe BHUMaHWe, 4To NMpu OOHOBEHUM CTpaHuUbl NynbTa onepatopa Q5 WEB dyHkuus
3BYKOBOIO OMOBELLEHMS MOXET paboTaTte HEKOPPEKTHO. BO3MOXHO YacTMyHOe nnu nonHoe nponagaHue

3BYyKa Mnpu Bbl30BE KITMEHTa.

Heobxooumo yu4utbiBaTb, YTO (DYHKUMIO TpaHCHsUMM UHGOpMaUMM O COCTOSIHMM odepenu Ha
rnaBHoe MHcopmaumnoHHoe Tabno (FTNT), Haxopsweeca B 3ane otaeneHus BoinonHsaeT WebDesigner.
[aHHasi nporpamma (BxoguT B KomnnekT noctaBkm CYO Q5 WEB) no3sonseT co3gaBaTtb 1 oTobOpaxaTb
Co3faHHbIn B Hem wabnoH Ha [UT otgenenus. LabnoH npenctaBnsetr cobon rpaduyeckoe
oTobpaxeHne nHhopMaunm 0 COCTOSIHUM o4Yepeamn U MHOW MOoNie3HoM MHdopMaumMmM O Balle KOMMaHuu

(noroTwn, Kypchbl BantoT, Criaig Woy, peknamHbIii BUOEeO PosvK 1 T.4.).

HaHHas npobnema BO3HMKaeT M3-3a YyCTaHOBOK Opaysepa «Autoplay policy», B koTopom
ocylecTBnsieTcs paboTa ¢ nynbLTom onepaTtopa Q5 WEB.

[na koppekTHOM paboTbl 3BYKOBOIO OMOBELLEHMS pPeKOMeHAyeTcsa 3anyckaTtb bpaysep «Google
Chrome» c onumen B komaHgHoW cTpoke: «chrome --kiosk --autoplay-policy=no-user-gesture-required»
nMbo npousBecTn creaylolmne HacTporkm Gpaysepa: «Hactponkm» - «BesonacHocTb» - «HacTpolika
CanTOB», pa3BepHYTb CNUCOK «JononHUTENbHbIE HACTPOMKM KOHTEHTa» - «3BYK», B NyHKTe «Pa3pewnTtb

canWTam BOCMNpoOM3BOAMTbL 3BYK» [fobaBbTe «http://<ip-agpec cepBepa>:<nopT Ans COEeOUHEHUS>»
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(Hanpumep http:/localhost:5050), nocne pobaBneHMs ykasaHHOrO agpeca, KIWKHYTb MO HEMY U B
pasBepHyBLUEMCS MeHK BblGpaTb «PaspelleHusiy, panee B MyHKTe «3BYK» BblIOpaTb MYHKT
«PaspelumnTb».

B 6paysepe «Firefox» pekomeHayeTcs ykasatb 3HadeHune «Default B Enable Audio and Video» B
ycTaHoBkax bpay3epa: «Settings/Privacy&Security /Autoplay/Settings».

YKasaHHble pekoMeHOaLMn NO3BOSSOT HACTPOUTL 3BYKOBOE OMOBELLEHNE B CryyYae YCTaHOBKMU U
paboTtbl nynbTa onepatopa Q5 WEB wu nporpammbl WebDesigner Ha ogHoM komnbtoTepe. Ecnim
nporpamma WebDesigner ycTaHOBNeHHa Ha OTAENbHOM KOMMbOTEPE, TO HEOOXOAMMO HacTpouTb

3BYKOBOE OMOBELLEHNE B Gpay3epe 3TOro KoMnbloTepa UCMoSb3ysi OMNMCaHHbIE Bhille PeKOMEHAALMN.

6.2. [InA 4yero Hy>XeH NOBTOPHbLIN BbI3OB KNUeHTa?

B cnyyae, ecnu nocne Bbi3oBa KnNMeHTa Ha obCnyXMBaHWe OH He MOAXOAMT K Ha3Ha4YEeHHOMY
MECTY, HaXMuTe KHOMKY «[1OBTOpHbIN BbI30BY». [MpM 3TOM cucTtema MOBTOPHO UH(OPMUPYET KIMeHTa o
MEeCcTe OKas3aHuW yCryr fnyTeM 3BYKOBOrO (rOfIoOCOBOro) OMOBELUEHUS UM NpoaybnupyeT BU3yanbHYHO
MHpOpPMaLMO Ha rMaBHOM MHOPMaLMOHHOM Tabro.

3a KonM4yecTBO MOBTOPHbLIX BbIZOBOB OTBe4YaeT napameTp «KonuuectBo NMOBTOPHLIX BbI30BOB
KnneHTa 0o GNOKMPOBKM KHOMKM MOBTOPHOro Bbl3oBax». lMocne HaxaTusi KHOMKN «MOBTOPHLINA BbI30BY»
MakcuMmarnbHOe KONMUYEeCTBO pa3 OnpeferieHHoro nonb3oBaTtenemM C MNpaBamMu  LLeHTpanbHOro
agMmunHuctpatopa B «Moagyne agmuHucTpyupoBaHua Q5 WEB», kHonka «[1OBTOpHbIA  BbI3OB»
OnoknpyeTcs (CTaHeT HeaKTMBHOM). B criydae ecnuv KNWEHT Tak 1 He Nogowen, HaXMUTE KHOMKY «KnneHT
He nogowén». MNpouegypa obcnyxuBaHWe OAHHOTO KMNMEHTa OTKNagbiBaeTCs, KIMEHT BO3BpaLLaeTcs B
oyepeab B ctaTyce «OTMNOXEH».

PaccmMoTpymM anroputm Bbi30Ba KNMEHTa C YCTAHOBMIEHHbLIM KOMMYECTBOM MOBTOPHbLIX BbI30BOB

knuenTa = 2 (Pwuc. 3.3.):

KnweHt nogowén

A A

MOBTOPHBbIA BbIZ0B > MOBTOPHbIA BbIZ0B

BbizoB

KHonka «BelZ0oB» OOCTYMHA > KAMeHT He nogowén
ANA HakaTHA

KHonka «MoBTopHEIR
BLIZOB* HEAOCTYMHa AnA
HaXaTHA

KnweHT nogowén

Pwuc. 3.3.
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O6paTute BHMMaHWe, 4YTO €Cnu 3HaveHue napameTpa «KonmyecTBO MOBTOPHLIX BbI30BOB
KnueHTa 00 GIOKMPOBKM KHOMKWU MOBTOPHOro Bbi3oBa» = 0, TO KHOMKa «[lOBTOpHbLIN Bbi3oB» 6ymer

HeAOCTYyMnHa Ana HaXaTu4.

6.3. YTo menaTb ecnu KNUeHT nogoluesi UnNu He nogotuen?

lMocne BbI3OBa KIMEHTa Bam HeobxoguMMo 0003HauYvMTb ANA CUCTEMbl, YTO Ha4vanocb
obcnyxumBaHue knveHTa (Puc. 3.4.).

HaxaTtne kHonkn «KnveHT nogoLwieny» o3HavaeT, YTo KIMEHT nogolwien K pabodyemy mecTy
nonb3oBaTensi, W HadMHaeTcss ero obcnyxumBaHne. C MOMeEHTa HaxaTusi 3anyckaeTcsi BpeMs
obCnyXMBaHWs KNMeHTa.

HaxaTne kHonkn «KnueHT He NogoLwény 03Ha4aeT, YTo KIMUEHT He NoJOLWWEN K paboyeMy MecTy
nonb3oBatend. [lpu HaxaTuy Ha AaHHYK KHOMKY KIMEHT BO3BpallaeTcd B o4yepedb CO CTaTycoM
«OTnoxeH». KnneHta MoXXHO BepHYTb 06paTHO B ovepeab creaylowmm oopas3om:

1. BoiGpaTb knMeHTa u3 ovepeau B pasgene «Ovepenby;

2. HaxaTtb Ha kHomnKy «BepHyTb» B pasgene «Ouepeb».

> KnneHT He nogowén

BbizoB

KHonka «Bbl3oB» AocTynHa
ANA HAXaTHA

b KnueHT nogowén

Puc. 3.4.

O6paTuTe BHMMaHWe, 4YTO YnpaBfieHNe BpPEMEHeM, KOTOpoe HEeOoGXOAMMO KIWeHTY Ans
CaMOCTOATENbHOIO MOWCKa MecTa oOKasaHus ycryru B OTAEeNeHWM NpoucxXoauT NyTem HaCTPOMKM
napameTpa «KonuyecTBo cekyH, Yepes KOTOpoe CTaHOBWUTCH AOCTyMNHa kHonka «KnueHT He nogowén»
nocrne Bbl30Ba KnueHTa». To ecTb Nonb3oBaTesflb C MpaBaMU LIEHTPanbHOro agMMHUCTpaTopa MOXeT
3apaHee onpeaenuTb, Korga nocne Bbi30Ba/MOBTOPHOIO BbI30Ba KHOMka «KnueHT He mogowény cTaHeT
JOCTYMHON [Ans HakaTusi ornepaTopoM. Ha AnvMTenbHOCTb Takoro BpPEMEHW OKasblBaeT BIMsSIHUE
MHOXECTBO (haKTOpOB (pa3mep OTAENEeHUs, yaareHHOCTb MecTa PerucTpauun U OXuUaaHust KnveHTamu

ycnyr ot MeCTa HaxoxXxaeHuda oneparopa, MOOMMNBLHOCTb KNMeHTa n T.,El,.).

6.4. Kak nepeBecTu KnueHTa Ha o6cnyxuBaHue K Apyromy oneparopy?

Ecnu B xode oGenyxkvBaHWs KIMeHTa Yy Bac BO3HMKAeT HEOOXOAUMOCTb NEPEBECTU KNNEHTa K
Apyromy ornepartopy, HaxmuTe kKHormky «lepesogy». MpuunH Takoro nepeeoda MOXeT GbiTb MHOXECTBO:
OTCYTCTBME HEOBXOAMMOM KOMMETEHLMM Y onepartopa, ocobas CNoXHOCTb (MHOro3afaqHoCTb) YCyru,

oLMbKa KNUeHTa Npu perucTpauum Ha yenyry u T.4.
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OkHo «[lepeBoa KnMMeHTa» COCTOMT U3 crneayllmx obssaTenbHbIX ANs 3anofiHEHWs Nonen
(Pwuc. 3.5.):

» «HoBas onepaumsi» — U3 cnvcka onepaTtop BblGMpaeT onepauuto, No KOTopon HeobxoaMmo
06CNYXNUTb KIUMEHTA;

» «[pnunHa nepeBodax» — onepaTop BKpaTLe OnMcbiBaeT NPUYMHY NepeBoaa;

» «[proputeTbl» — NPUOPUTET OOCNYXMBaHWA (C HauBbLICLUMM MNPUOPUTETOM (B Hayano
o4epean) Unu c TEKYLLMM BPEMEHEM OXUAAHWS);

» Yekbokc «BosBpaT knueHTa nocrne obcrnyxvBaHUsi B APYroM OKHE» — MpWU 3anoSfIHEHHOM
yekboKce, OCYLLECTBNSETCA BO3BPAT KNMEHTA K TEKYLLEMY OrnepaTopy Nnocre 3aBepLueHus
obcnyxnBaHusi B APYrom OKHe;

» «lepeBog B OKHO» — MONb30OBaTENlb CUCTEMbl BbIOMPaAET OKHO, B KOTOpoM Oyaet

O6CJ'|y)KI/IBaTbCF| KIMNEHT.

MNepeBop kNMeHTa ®@
@ Hoeasn ycnyra O Mepeeop B OKHO
l BbibepuTe ycnyry l BbiGepuTe okHO

MpuynHa nepeeopa*

MpuunHa

MpuopureTbr*

(® C HauBbICLIMM NPUOPHTETOM (B HAYANO OYEPE/H)

C) C TeKyL4MM BPEMEHEM OXUAAHUS

[ Bosepar knnenTa nocne o6cyXUBaHNA B APYTOM OKHE

Hanpaeutb

Puc. 3.5.
3anonHuTte Heobxoaumble nons okHa «lepeBog KNUEHTa» M HaXMUTEe KHOMKy «HanpaBuTby.

OGcnyxmBaHue KNMeHTa 3aBepLUMTCS, KNWeHT OyaeT HanpaBreH Ha HOBYHO YCryry.

6.5. Kak oTnoxutb OGCHY)KMBaHMe KNnUneHTa U KaK Bbi3BaTb OT/IOXEHHOro KruneHTa Ha

o6cnyxuBaHue NOBTOPHO?

Ecnu obcnyxuBaHue KrveHTa 3aTArMBaeTcsl CBEpX HOpMaTuBa MO He3aBUCSALLEW OT Bac
(onepaTtopa) npuynHe (HEOOXOAMMOCTb 3amnoSyIHEHUS GONbLUOrO KONMYECTBA AOKYMEHTOB, Y KIIMEHTa
OTCYTCTBYIOT Npu cebe Heobxoanmble JOKYMEHTbI M T.4.) Bbl MOXETE OTIIOXUTb 0BCNy)XNBaHUE KIMEHTa.
[na atoro B MHTepdence BKNagky ynpaereHuMe npegycmoTpeHa kHomka «OTnoxutby. Haxatve Ha
KHOMKy «OTNOXMTb» MNO3BONSAET BaM HayaTb OOCMyXMBaHWe Creaylowero KIveHTa, nNpu 3ToM
OTNIOXKEHHBIV KITMEHT HE TEPSIET CBOO 0Yepenb (3a HUM COXpaHsieTCsi 3aKpenseHHbIi Homep). Mocne Toro
Kak KIMEHT YCTpaHUT OOCTOSATENbCTBa KOTOpble MOMeLwany emy 3aBeplunTb obcnyxuBaHue, Bbl

(onepaTop) MoxeTe BbI3BaTb €0 U3 oyepeau B MPUOPUTETHOM Mopsiake, Yepe3 MHTepdeinc Bknaaku
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«Ouepeab».

Mocne HaxaTus Ha KHOMKY «OTNOXWUTbY CUCTEMA OTKPOET OKHO «OTnoxuTb knueHta» (Puc.
3.6.) B KOTOPOM BaM He0OGXoaMMo Ha BbIOOp 3anonHuTb nons «OTNoXxuTb Ha BpeMsa», «OTNOXUTb Hay
unn «lMNepemectnts B KoHel, oyepean». OTMeTbTe NMBO OcCTaBbTe MyCTbIM Yek-60kc «[puBs3aTb K
CBOEMY OKHy». [pu Bbibope nons «OTNOXUTL Ha BPeEMS» YKaXuTe BpeMs (B MUHyTax) Heobxogumoe
KNWEHTY ONA YCTPaHEeHUs1 NPUYUH NPEensiTCTBYOLWMX 3aBeplleHuto obcnyxkmeanus. Mpu BbiGope nons
«OTNOXNUTb Ha» YKaXXMTe Ha Kakoe KONMMYecTBO MO3UuMiA B odvepean OyaeT OTNOXKEH TEKYLIMIA KIMEHT.
Mpu BbIGOPE nNong «lMepeMecTUTb B KOHEL, odepean», KMMEHT OyaeT nepemelleH B KOHel, ovepean. Yek-
bokc «[puBsizaTb K CBOEMY OKHY» aKkTMBUpPYWTE B Crydae HeobxoAMMOCTU 3aBepLunTb obcnyXuBaHue
KIMEHTa MMEHHO B BalleM OkHe (pabodem mMecTe ornepaTopa). 3aBeplunte OENCTBUE HaXaB Ha KHOMKY

«OTNOXUTb KNNEHTa».

OTNOXUTb KNMEHTA ®

(® OtnoxwTs Ha Bpems
MUHYT

O OTnoxuTb Ha
nosuumnin B oyepean

O [NepeMecTUTb B KOHeL, o4epenu

[ nNpuessatb k cBOEMY OKHY

OTNOXUTL KNUeHTa

Puc. 3.6.

O6paTtnTe BHUMaHWe, 4YTO Npu aKTMBMPOBaHUN Yek-6okca «lpuBs3aTb K CBOEMY OKHY» KIUEHT B
AanbHerweM MOXeT ObITb BbI3BaH TOSbKO K TOMY OnepaTopy, KOTOPbIA OTIIOXKW €ro o6cnyxXunsaHue.

Mocne Toro kak KNMeHT Obin oTnoXxeH, B pasgene «O4vepenb» ero cratyc OyaeT OTMeYeH Kak
knueHT «Ha nayse». locne ucteyeHus BpeMeHu, Ha KOTOpoe Obi OTIIOXKEH KIMMEHT, OH aBTOMaTUYEeCKM
BO3BpaLLlaeTcs B ovepep.

Bbl (onepaTop) moxeTe B ntoboe BpeMsi BEPHYTb OTJIOXKEHHOIO KNeHTa 13 pexuma «lMaysa» B
oyepedb U3 nHTepdenca Bkrnagkn «O4vepedb» OTMETUMB ero B Tabnuvue KIMEHTOB M HaXaB Ha KHOMKY

' BepHyTb «BepHyTb». Mpu 9TOM KNMEHT nonageT B odepedb U 6yaeT obcnyxeH B nopsfke,

oTobpaxeHHOM BO Bknagke «Ouyepeab». COOTBETCTBEHHO M3MEHWTCS U ero ctaTyc ¢ «Ha nayse» Ha «B
oyepeamn».

Bbl (onepatop) MoxeTe Bbl3BaTb OTIIOXKEHHOTO KSIMEHTa BO BHEOYEPEAHOM MOpsiake Kak K3
pexuma «[Maysa» Tak U u3 pexuma «B ouepegn». [na aToro oTmMeTbTe €ro B Tabnuue KIMEHTOB U

£l BeissaTb

HaXXMUTE Ha KHOMKY «BbI3BaTb» BKNagku «Oqepe,u,b» nnmbo HaxmuTe Ha KHOMKY
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«BbI3BaTb No HoMepy» Bkragku «YnpasneHue». MNpu HaxaTum cucTeMa akTUBUPYET OkHO «KapTouka
knueHta:» (Puc. 3.7.) B kKoTOpoM oTobpaxeHa uMHdopmauus o knueHTte. MoareepanTe BbI3OB KIIMEHTA

Ha)xaTMeM Ha KHOMKy «Bbi3BaTb k cebex.

Kaprtoyka knuenTa: A002 ®

OUO:

Onepauyus: MNononHexKne cuéTa ANA KNMEHTOB BaHKa
Ipynna: Mpynna 1

CermeHT: CTaHaapT

Bpems perucTpauuu: 15.03.22, 05:37

Bpemsa oxuaanua: 00:11:35

01 Brizeats K cede

Puc. 3.7.
O6paTtuTe BHMMaHME:
- BbI30B OTITOXKEHHOTO KITMEHTa aBTOMaTUYECKM 3aBEPLUMT OOCMNYXMBAHNE TEKYLLErO KITMEHTA;

- nocre Bbl30Ba k cebe OTNOXEHHOrO KINMeHTa, Ha4YHUTe ero OGCJ‘Iy)KVIBaHI/Ie, HaXXaB Ha KHOMKY

«KnneHT nopotuen».

6.6. Kak copocuTb o6cnyKuBaHue KnueHTa U Ha4aTb 0GCnyXuBaHMe COPOLLEHHOro KNUeHTa
NOBTOPHO?

HauaB obcnyxuBaHue knueHTa, Bbl (onepaTtop) npu HeobxoaMMOCTM MoxeTe cbpocutb
obcnyxnBaHue, HaxaB Ha KHonky «COpocuTby BKnagkuM «YnpaBneHuey. MNpu 3TOM KIMEHT ocTaeTcs B
oyepean (emy npuceamBaeTcs ctaTyc «COpoLLeH») HO OH He MOXeT ObITb 0GCNyXeH B nopsiake obLlen
ouvepeaun. Cuctema otobpaxaeT TakMx KnMeHToB B Tabnuue pasgena «O4yepedb» HO OHWM He noanexat
aBTOMaTUYECKOMY pacnpeerneHunio K akTMBHbIM orepaTtopam OTAENEeHUS.

Mpn HaxaTum Ha kHonky «COpocuTb» BKIagku «YnpaBrieHMe» CUCTeEMa NpensioKMT BaM Ha
BbIOOp NMpMBA3aTb KIMMEHTa K CBOEMY OKHY nNnbo He genatb 3Toro. Beibop «[MpuBasatb kK CBOEMY OKHY»
O3HayvaeT, 4YTO COPOLLEHHOrO KNMeHTa Nocne yCTpaHeHMs UM NPUYMH Takoro cbpoca cMoxeTe 06CNyXnTb
TONbKO Bbl (OnepaTop KOTOpbIA ocyllecTBun cbpoc). B npotuBHOM crnyyae cCOPOLLEHHOrO KNueHTa

CMOXeT 00cnyxuTb Nobon oneparop.

Bbl (onepatop) moxeTe B noboe Bpems BepHYTb OTIIOKEHHOIO KIMEHTa M3 pexuma
«CbpoweH» B ovyepeab M3 nHTepdenca Bknagkm «Ovepeab» OTMETUB €ro B Tabnmue KMMEHTOB U HaXaB

Ha kHorky < BepHyTe

«BepHyTb». pn aTOM KNMEHT nonaget B odyepedb U OyAeT OGCMyXKeH B
nopsigke, otobpaxeHHom Bo Bknagke «Ouepegb». COOTBETCTBEHHO W3MEHUTCH M €ro cratyc c

«CopowueH» Ha «B ouepegmn».

20

www.creativeprog.ru



CUCTEMA YTNPABNEHWA OYEPEQLIO Q5 WEB

CREATIVE A

Takke Bbl (onepaTop) MOXeTe Bbi3BaTb COPOLLUEHHOrO KIMMEHTa BO BHEOYEPELHOM MOpsiaKe.

Q BbisBats By ispartey

Ons aToro oTMeTbTe e€ro B Tabnuue KIMEHTOB M HaXMUTE Ha KHOMKY
Bknagkn «O4yepegb» NMOO HaXXMUTE Ha KHOMKY «Bbi3BaTb MO HOMepy» BKMagku «YnpaeneHuex. MMpu
HakaTun cuctemMa akTMBupyeT OkHO «KapTouka knueHTa:» (Puc. 3.8.) B KoTOpoMm oTOOpaxeHa
uHdopmaums o knueHTe. NoareepanTe BbI30B COPOLLEHHOMO KNIMEHTA HaXKaTUEM Ha KHOMKY «Bbi3BaTb K

cebe».

=

N Bepuyts | §} Dfeopurs ® 0 Ff ® ® @

Cratygfnmemta Howmep snwesta Yomyra Bpesn omwtaHeR Owrio Onepatop Cerment

a2 Hnotexa: BHecTa, 039 Owrio K21 adrmin Cramaspt

Al3 Hnatexac nagada. o007 O HE1 admin Cranaapr

AR Hnartexa: nagaqa 21:00 Owro NE1 adrmin CraHpapr

®|0O O O
® @ @ @

AT HnaTexs nogaqa 0000 OsHo KET adrmin Crangapr

Puc. 3.8.

O6paTtuTe BHMMaHME:
> BbI30B COPOLUEHHOrO KINMEHTa aBTOMATUYECKU 3aBEpLUUT OOCHYXMBaHWE TEKyLLEero
KMWeHTa;
» nocne Bbi3oBa K cebe COpPOLLEHHOro KNMeHTa, Ha4yHUTe ero obcrnyxuBaHue, HaxaB Ha

KHONKY «KnneHT nogoLueny».
6.7. Kak onepaTtopy 3apeructpmpoBaTb knueHTa «CneumanbHasa permcrpaumsar»?

B cnyyae ecnn Bam (onepaTtopy) HEOO6X0AMMO 3aperMcTpupoBaTh KNMeHTa Ans nocrneayoLlero
0o6CnyX1MBaHuWs, BOCNONb3ynTeck KHOMKoM «CneunanbHas pernctpaumsa» Bo BKIagke «YnpaBneHuey.

Mpu HaxaTum Ha kHoMKy «CneumanbHas perncrpauus» cuctema akTMBUPYeT OAHOUMEHHOE
okHo (Puc. 3.9.). 3anonHute nons «MeTtog aBTopmaauun», «CermeHT KnneHTa», «Ycnyra», dyek-6okc «C
HauBbICLUMM npuopuTeToM?». [Mpu BbibOpe MeTogoa aBTopusauunm «He wageHTUMuupoBaH» B none
«CermeHT KknueHta» BblbepuTe «CtaHgapt» wunm «VIP». [pu BbiGope MeToga aBTopuU3auun
«BaHkoBckasi kapTta» none «CermMeHT KrnvMeHTa» M3MEeHWUTbCS Ha none «Homep kapTbl» (ykaxuTte 16-
3HayHbIn HOMep kapThl). lpu BbibOpe MeToda aBTopm3auuun «baHkoBckas kapTa» none «CermeHT
KNneHTa» M3MEeHUTbCS Ha none «Homep KapTbl NOANBHOCTUY (YKaXKUTE HOMEpP KapTbl NoanbHocTh). U3
BblNagaloLlero cnucka nomns «ycnyra» Bblbepute Heobxooumyro ycrnyry, oTMeTbTe (OCTaBbTe MyCThbIM)

yek-60KC «C HaMBbLICLLUM MPUOPUTETOM?» 1 HAXKMUTE KHOMKY «3aBepLinTby.
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CneuunanbHas perucTtpauus &

MeTop aBTOpU3aLumu *

He waeHTUdMLHpOBaH

CermeHT KnuenTa *

BbibepuTe cerMeHT KIMeHTa

Yenyra *

Bbi6epuTe ycnyry

[0 cwHauebicluum npuopuTeTom ?

3aperucTpupoBaTh

Pwuc. 3.9.
Ob6paTtute BHUMaHue, 4To nNpu Belibope MeToAa aBTopu3aunm «Koa npeaBapuTensHON 3anvcu»
(Pwnc. 3.10.), nonsa «CermeHT knnueHTa» 1 «Ycnyra» nameHaTcsa Ha none «Kog noareepxaeHus» (ykaxute
KoA npegBaputenbHon 3anucu). MNogpasymeBaeTcs, 4TO nNpyv 0POPMIEHUM NPeaBapUTENBHON 3anvcu
KMWEHT camocCTosiTeNnbHO Bbibpan HeobxoauMmyro ycnyry M ykasan meton astopusaumm. OTmeTbTe

(ocTaBbTe NycTbiM) Yek-60KC «C HaMBLICLLMM NPUOPUTETOM?» U HAXKMUTE KHOMKY «3aBepLUnTby.

CneumanbHas peructpauma &®

MeTop aBTOpU3aLMK *

Kof npepBapuTensHoM 3anuncu

Kog nogreepxaeHus
Kon noaTeepxaeHWs

[ c nauebiclumm npuopuTeTOM ?

3aperucTpupoBaThb

Pwuc. 3.10.
Mocre HaxaTWs Ha KHOMKYy «3aperMctpupoBaTb» Ha 3KpaHe oToGpasuTcss HoMep TaroHa

3aperncTpupoBaHHOro KNneHTa, Bo Bknaake «Ouepedb» 0To6pasnTcs 3anmncb 0 HOBOM KIMEHTE.
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6.8. B kaknx cny4asix He06XoAUM BbI3OB KfnMeHTa No HoOMepy TaroHa?
Ona Bo306HOBNEHUs OOCNYyXMBaHUS COPOLUEHHbIX W OTMOXEHHLIX KIWMEHTOB BO BKIagke
«YnpaBneHue» npefycMoOTpeHa kHomnka «BbioB no Homepy» (Puc. 3.11). [lNog Homepom

nogpasymeBsaeTca HOMep I'Ipl/lCBOGHHbIVI KINMUEHTY Npu perncTtpaunn Ha ycnyry.

DAKTHYECKDE | Hopmarueroe
00:00:00 00:00:00

I Buizos no Homepy I

KnuesT nogowen

Puc. 3.11.
Ana Toro 4to6bl BbI3BaTL KIMEHTa MO HOMepy, Bam (onepaTtopy) HeOGXoAMMO HaxaTb Ha

KHOMKY «BbI30B MO HOMepy» BO Bknagke «YnpasneHve». [pu HaxaTuu cucTema nepenaeTt B pasgen

«OuepeIby. BiGEpUTE 13 CIIMCKA HY)KHOTO KIMEHTA MO HOMEPY M HaxMuTe Ha kHonky 2 Bbiseatb

«Bbi3BaTb» (Puc. 3.12.).

e sepom || @ oo ® 04006
Cratyc knwenTa Homep knkenTa Yenyra Bpema oMWQaHMA Orno Onepatop Cerment
® A003 Mononuenwe cyéta g 00:00:00 vip
O ® ADDY MoncnHekue cuera g 00:00:00 Padouee mecto 1 Admin_Otd_N21 Craugapt
O ® ADD2 Mononuexswe cudTa g 00:00:00 Padovee mecto 1 Admin_Otd_N#1 Cranpapr
Puc. 3.12.

B oTkpbiBlEMCS OKHe «KapTouka knueHTta:» (Puc. 3.8.) otobpaxeHa nHdopmMaumsi o KnmneHTe,
NOATBEPAMTE BbI30B BbIOPAHHOIO KIMEHTa HaxaTuem Ha KHomky «BbidBaTb k cebe». B pesynbrarte,
NpOon3oMAET BbI30B KNMEHTa, CUCTEMAa OTKPOET BKMaaKy «yrnpaeneHuey». HayHnte obecnyxmBaTth KNmMeHTa,

HaxkaB Ha KHorky «KnneHT nogowen» (Puc. 3.13.).
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{0 Bpemn obcnymmsarmn knnenTa

DaKTHUBCKOR

I HopMmaTugoe
00:00:00 |

00:10:00

GHO: -
Yenyra: NONOAHEHHE CHETA ANA KNKEHTOR Bamka
Fpynna: Mpynna 1
I KnWeHT Nogoiuen ] KNHEHT HE NoZoWen Bpewn ommpanmn: 000000
Nepesegen c: —
KONWYecTBO Bbi30BOR:
MeTon He
Mapamerpel asTopusaymw: —
Nocr-obpaborxs Crieqmansman perucTpaLgun CerMenT KnweHTa: VIP
Bpemn obcnymmneanna: 000000

Puc. 3.13.

6.9. MocT o6paboTka AOKYMEHTOB KnMeHTa. 3aBepLiaemM o6cnyxuBaHue npaBUIibHO.

Bo Bpems obcnyxuBaHusi y BaC MOXeT BO3HWKHYTb HEOOXOAMMOCTb paboTbl C AOKYMEHTamu
KrnneHTa: 3aBepuTb KOMUKU, OTCKaHUPOBaTb, NepefaTh AN NPOBEPKU pykoBoauTento. dakTnyeckn ycnyra
KNWEHTY yXKe okasaHa, HO TpebyeTcss COBeplMTb OnNpeferieHHble TEXHUYECKUE MaHUMyNsuun C
AoKymeHTaMu. [Ina Takux criydaeB B CMCTEMe NpedycMOTpeHa cneumnanbHas kHomnka «locT-obpaboTtkar.
HaxaTve Ha KHOMKy OenaeT HeakTUBHbIM MEHI0 BKNadku «YMpaBreHUe», akTUBHOW OCTaeTCs KHomMka
«lMocT-0bpaboTka». lNocne HaxaTus OHa OKpalleHa B 3eneHbl LBeT, wkana «Bpems obcnyxunBaHus
KNeHTa» akTMBHa OTCHET BpEMEHN 00CNyXnBaHNS NPOLOIKAETCS.

Korga Bbl (onepaTop) 3aBepluimnte 00pabOoOTKy LOKYMEHTOB KIMEHTa, HaXMUTE MOBTOPHO Ha
kHonky «[llocT-obpaboTka». OGcnyxuBaHWe KNMeHTa 3aBepLUMTCS aBTOMaTMYeCcKku, Ha Bawe pabodee
MEeCTO CUCTEMOM ByaeT Bbi3BaH HOBLIN KMUEHT U3 o4epean.

OGpatnTe BHWMaHue, ecnv LeHTpanbHbiM agMmuHucTpatopoM CYO Q5 WEB B HacTpowikax
CMCTEMbI BKIIOYEH NapameTp «BknoyaTtb nocT-06paboTky B ANUTENBHOCTb 06CNYXXMBAHUS KITMEHTa», TO
BpeMsi, 3aTpayeHHOe Ha MocT-00paboTky KnveHTa, BOMAET B ANUTENbHOCTb OBCNYXMBaHUS KNMEHTA.
Ecnn napameTp BbIKMOYEH, TO MPU HaxaTum Ha KHomky «[llocT-o6paboTka» Bpems OOCNy>XMBaHWS
KrneHTa OCTaHOBUTCHA M He BydeT y4TeHOo B O0LLYI0 ANUTENBHOCTb OOCNYXXNBaHWS KINEHTA.

CxemMaTu4HO anroputMm paboTbl CUCTEMBI MOCNEe HaxaTusl KHomku «locT-o6paboTkay BbIrMsSanT
Tak (Puc. 3.14.):

5 Mocr-o6paboTra Nocr-o6paboTka

ABTOMaTMYECKMA BbI30B
M e a— e > KHonka «MocT-obpaboTka» Haxara. = KHonka «MocT-oBpaboTka ABTOMaTHYECKHA
KHoMKa «BelzoB» Mone3oearens ofpabateieact - NOBTOPHO Haxara BDIZOB
HEAOCTYNHa ANA HaMaTHA ;
AOCTY An S BRI E L 3aeepwenne oOCNyXHBAHNA
Bpems o6CnyXMBaHNA KNMEHT3 KAMEHTa.
NPOAoMKaeTCA,

6.10. insa yero HyXHa dyHKumua «Maysa»?
OyHkuma «[lMay3a» no3BonsieT Bam (onepatopy) COBEPLUUTb ANUTENbHble BM3HeC npouenypbl
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06CnyXMBaHWS KNWEHTa, KOTopble He TpeOylT ero NMYHOro MPUCYTCTBUSA B MOMEHT WX COBEPLUEHUS
(mogroTtoBka M nNpoBepka OOKYMEHTOB, pacnevaTtbiBaHWe W KONMpoBaHue, cornacoBaHue u 14.). KnmeHt
OCTaeTcs B O4vYepeauM U MOXeT OXMAaTb 3aBeplUeHus Ballern (onepatopa) pabdoTbl B KOMMOPTHBIX
ycnosusix. Korga gnvTtensHble 6U3HeC npoueaypbl 3aBepLUeHbl, MOBTOPHOE HaxaTue Ha KHOMKy «[lMaysa»
BO3BpaLLaEeT KNneHTa Ansi 3aBepLUEHNst 06CnyXmnBaH1s No ycrnyre.

CxemMaTnyHO anroputMm paboTbl CUCTEMbI NOCIe HaxaTus kHomnku «[aysay» Bbirnsgut Tak (Puc.
3.15.):

Nayza
NMayza

ABTOMaTHYECKHMH BbI30B Kronka =llayza» noeTopHO
KHorka «May3a» Haxara. Haxara. ABTOMaTHYECKHA
KHOMKa «BLI30B%» " Knament nogowmén [— KnneHT nagr e zan " JokymenTu knuenTa rotosw. [ P| 3aBepumnie BbIZOB
HEAOCTYNHA ANA HAKATWA OHAASHNA. KnueHT noeTopHo
Monez0BaTeNt roToBUT npurnawaercsa Ha pabouee

AOKYMEHTEL MEcTO Monb30BaTens.

Puc. 3.15.

6.11. Yxopn onepatopa Ha lMepepbIB.

0ns Bbixoda Ha nepepbiB BO BKMNagke «YnpaefieHWe» CUCTeMbl MpeaycMoTpeHa KHorka

«[lMepepbiB». [Npn HaXkaTm Ha KHOMKY cuctema copmupyeT crneaytollee npepynpexaenue (Puc. 3.16.):

MepepbiB ®

Bbl BCe paBHO XOTWUTE YATW Ha NepepbIB ¢ y4ETOM 3Toro dakra?

f:r Crnenytowue rpynnbl He 6y,EIVT ABAATbLCA OCHOBHbIMMW HW Ha OHOM OKHe nocne Bawero YX0/[a Ha NepepblB

Oa Her

Puc. 3.16.
MopTBEpAMTE yXOo4 Ha MnepepbiB, HaXaB Ha kHomMky «[da». 3aTem B HOBOM OkHe «[lepepbiBy»
yKkaxute npuunHy nepepbiBa (Puc. 3.17.). lNoatBepaute AeWCTBME, HaXaB Ha KHOMKY «YMTU Ha

nepepbiB?».

MNepepbiB ®

Ykakute npu4MHy nepepeiea *

O6ep

YWATW Ha nepepbis?

Puc. 3.17.
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HacTtpovika cnvcka nMpu4YMH nepepbiBa OCYLLECTBISIETCS LEeHTpanbHbIM agMUHUCTPAToOpPOM B
HacTponkax CYO Q5 WEB ¢ nomolibto napameTtpa «[ocTynHas ans Bblbopa npuuMHa nepepbiBay.
Momumo 3HaveHun napameTpa no ymonyanuwo: «Oben», «epekyp», « TyaneTt» - MoryT 6biTb JOGaBNEHbI
(yoaneHbl TekyLlue) 1 apyrne sHavyeHus.

Mocne HaxaTtus Ha KHOMKY «[lepepbiB», B paboyen obnacTv Bknagku «YnpasneHue» nosiBUTCS
KpacHas LuKana ¢ oTc4eTOM BpeMeHU nepepbiBa. Paszgen «YnpaeneHne» He GyaeT AOCTYNeH onepaTopy
ans pabotbl. OgHako pasgen «O4yepeab» 6yaeT 4OCTyNeH Ans npocMoTpa. [na 3aBeplueHus nepepbisa

HaXXMWTe Ha KHoNKy «3akoH4uTb nepepbiBy (Puc. 3.18.).

MNMepepbiB 00:03:01

3AKOHYMTE NEPEpLIE

U
%@%—I
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7. NIUCT PEFTMCTPALUU USMEHEHWI

NeNe Bepcus
DaTa OnuncaHue nameHeHusA ABTOp
n/n. OOKYyMeHTa

Penakums n odopmrieHrie B COOTBETCTBUM CO
1 13.12.2022 Celist M.B. 01
ctaHgapTom «KpeaTuslpor»
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8. ANA SAMETOK
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