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2. AHHOTALUMUA

[OKyMEHT  COOEPXMT  WHCTPYKUMIO AN agMmuHucTpaTopa  oTdenenus  «Mopynb
agMmnHucTpupoBaHua Q5 WEB». UHcTpykums B gocTynHon dopme pasbsCHAET OCHOBHbIE MPUHLMMLI
ycTponcTBa M npasBuna pabotbl B cucteme Q5 WEB nonb3oBaTenss ¢ ponbio agMuHMcTpartopa
oTaeneHus. B gokymeHTe onncaHa CTpykTypa MOAYNS U Ha3HadeHue ero pasfernos, AaHo nogpobHoe
onncaHme NpuémoB paboThbl B HEM.

UuTepdenc «Mogynsa agmuHucTpupoBaHns Q5 WEB» nogaepxumsaetcsa 6paysepamu:

» Google Chrome (ot 70 Bepcun);
»  Microsoft Edge (ot 80 Bepcun);
» Anpekc 6paysep (o1 20 Bepcun);
» Mozilla Firefox (ot 80 Bepcun).
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3. AYTEHTUDOUKALIUA

3.1. Kak HayaTb pa6oTy B CYO nonb3oBaTesnto C posibio agMUHUCTpaTop oTAeneHusn?

Ona Havana paboTbl B CUCTEME yNpaBfieHUs oO4epenbld MONb30BaTEN0 C  POMbio
agMUHUCTPATOp OTAENEHUs BbIMOMHUTE YCTAHOBKY M aKTMBaUMIO CUCTEMbI B COOTBETCTBMM C
pekomMeHZaumamMm, npueeaeHHbiMU B «MHcTpykumm no yctaHoBke CYO Q5 WEB». 3anyctute 6paysep. B
afpecHon CTpoke Opaysepa BBEAUTE: http://<ip-appec cepBepa>:<nopT ans
coeamHeHua>/admin/login (Hanpumep: http://localhost:8080/admin/login, npuBeAeHO 3HaveHue aOns

nokaneHow yctaHoBku CYO).

Mocrne BBOZa apgpeca, B OkHe Opaysepa 3anofnHUTE nons nosiBuBLIEics  opMbl
ayTeHTUdMKaLUM BXxoAa B CUCTEMY, BbibepuTe COOTBETCTBYIOLLYIO Porb U Heobxoamumoe otaeneHue (Puc
1.1.).

AyTeHTUDMKaLMA

Admin_Otd_N21

Ponb

ALMUHUCTpaTOp OTAENEeHUA

OTnenexue

LleHTpanbHoe oTaeneHue

Boitu

Puc 1.1. ®opma ayTeHTUmkaymm

Beeante 3HayeHus: NorvH, Naponbs (BBOAATCA 3HAYeHUs 3aflaHHble paHee npu HacTporke CYO
— pasgen 11 WHCTpykuMuM Ons ueHTpanbHoro agmuHuctpatopa «Mogynb agMuHucTpupoBaHus Q5
WEB»). B BbinagatoLlemM Cnuncke ponen, Bolbepute « ADMUHUCTPATOP OTAENEHMUSA», B CMIUCKE OTAENEHUN

BblGepuTe Hy>KHOe oTAeNnieHne. Haxxmute KHOMKY BOMTU.

B pesynbrarte ycnewHon ayteHTudMKaLnm B TEKyLLEM OKHe Gpaysepa oTobpasnTtcs cTpaHuua

«Mopgynst agMuHucTpupoBaHus» (Puc 1.2.).
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Cxema AHCNETUEPM3aLINK; neas
i) OTpeneHus U ycTpoicTea CnpaBoyHHKK JAepessA yonyr Panu v nonbaoBsaTen
i3] Mepapxwa oTaenenmit. Pagoume MecTa U CRPaBOYHWKK yCAYT, TPYIN, CETMEHTOR KNMEHTOB. pr LA CHCKa Coapanue ponedi Ha OCHOBE FPYNN Npas.
= YCTPORCTBA. CNPABOYHUKM FOPO/IOB U rPadUKOB PacnpefeneHie HOMepOB GaHKOBCKUX KapT (BUH) yenyr. HacTpoRKM OTOGPaMEHUR YCNYT. [MMUTS! HaaHaueH# poned NoNs3osaTens M
B patoTsl. W KPT MOANLHOCTH 110 CErMEHTAM KAMEHTOR. aanuc. TpaduK padoTsl yenyr
g—_ﬁ HaGopbl CNPABOUHMKOB,
280
|:_\ MpepBapuTENbHAA 3aNKHCE MOHUTOPHHI OTuETHI CrelyuansHas perucTpauua
P CTMCOK KNWEHTOB, 3aNKCaHHbIX Yepes hYHKUMOHaN OH-NaitH MOHUTOPUHT PaGOThI OTAGNEHHS B CraTcTHKa paboTsl oTAGNeHUH / n KNHEHTOB B o4epesnb. DyHkunoHan
[ i paspeae OKOH 1 YCIyr / CETH oTAeneHmA e1o8 aHanoriHyo Ha mynsTe
# 3aNHCH © yKazaHuA onepatopa.
@ PECYPCa OnepaTopos.
s,

©

HacTpo#kun
LieHTpansHbie HacTPOKH cHCTeMbi. Habophi
HACTPOEK W MX HAZHBUEHUE HA OTHEMEHNE.
HacTpoek Ans
yeTpoRcTE.

Puc 1.2. HTepdenc «Moayna agMuHucTpupoBanusi» CYO

OGpaTtnTe BHMMaHUe, 4YTo Ans Hadvana paboTtbl B CYO nonb3oBaTtens ¢ ponbo agMuHUCTpaTop
oTAeneHnst HeobxoaMMO BbINOSHUTL HACTPOWMKY CUCTEMbI C MpaBaMu LEHTpanbHOro agMUHUCTpaTopa.
MogpobHo HacTpomka CYO onmucaHa B WHCTpyKuMM ONs LEHTpanbHOro agMuHuctpaTtopa «Mopynb
agMuHucTpupoBaHus Q5 WEB». B npotvBHOM cnyyae, nonb3oBaTento C npaBamMu agMuHUCTpaTopa
oTAeneHus, nNpu ayTeHTUdmKaunum He GydeT JocTyneH Bblbop oTaeneHus. AyteHTudmkauma He Gyget

OOCTYyrHa.
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4. TMABHAA CTPAHULA «<MOAOYNA AODMUHUCTPUPOBAHUA»

4.1. lnsa yero HyXHa rnaBHas cTpaHuua «Mogynsa aaMUHUCTPUPOBaHUA»?

Ha rnmaBHon cTpaHuue «Mogyns agmmuHucTpupoBanusay (Puc. 1.2.) cocpegoTo4eHbl OCHOBHbIE
opraHbl ynpaerneHus CYO Q5 WEB. CooteeTcTBylowmne pasgensl «Mogynsa agMUHUCTPUPOBaHUNA»
pacnonoxeHsl B paboyenn obnactv cTpaHuubl, MHTYUTUBHO MOHSATHbI M COAEpXaT TOYHOE OnucaHue
cofepxallencs B HUX pyHkumoHanbHocTu. [ns ygobctBa BOCNpUSTUS MHOPMaLNK, KaxXaoMy pasgeny

npnceBoeHa COOTBETCTBYKOLWAA NMKTOrpamMmma.

Takvum oGpa3om, rmaBHas cTpaHuua «Moayns agMUHUCTPUPOBAHUS» NMO3BOSISIET OCYLLECTBSATL

ObICTpLIN Nepexon mexay pasgenamm CYO ¢ NOMOLLBbI «MEHIO pasfdernoBy.

4.2. T'pe Haxogutcsa «MaBHoe MeHO» «Moagynsa agMUHUCTPUPOBAHUA» ?

Ons GbicTporo nepexopa Mexzay pasgerniamu Bbl MOXETe UCMOSb30BaTb «MEHI0 pPasgerosy,
KOTOpOe NpeacTaBfeHo B BUAe BepTMKaNbHOro Cnucka NuUKTorpaMM B NEBOM YacTW rMaBHOWM CTpaHMULbI.
Kaxxgas nuktorpaMMa B «MEHIO pasgenoB» COOTBETCTBYeT pasdenam B paboueii o6nactu rnaBHoiA

CTpaHuubl ((MO,CI,yJ'IH AOMUHNUCTPUPOBAHUAN.

KHonka «PassepHyTb» =, OTKpPbIBA€T HaMMEHOBaHWA pas3denoB, WMA  TeKyllero

nonb3oBaTens M ero ponb B cucTteme. Haxatue Ha KHOMKY «CBepHyTb» X BO3BpaLLaeT «MEHI0
pa3genoB» B UCXOOHOE COCTOsHME. HaxaTtue Ha nukTorpammy, nepeHocUT Bac COOTBETCTBYHOLUMNA €l
pasgen CYO.

O6paTtuTe BHMMaHWE, YTO B Criyyae OTKIIIOMEHMS1 cepBepa, oTnpaBka 3anpocoB CYO Oyger
HeBO3MOXHa. [Npy nonbiTke nepexoga B OCHOBHble pasgensl CYO cuctema coobwmt o6 owmnbke. B
pabouen obnacT akTUBHOW CTPaHULbl NosBuTCs cooblueHne «Owmnbka coeanHeHus ¢ cepeepomM» (Puc.

13) B Takom cny4yae BaM HeobXxo0aMMo BOCCTaHOBUTb npepBaHHOE CcoeMHEHNE U NPOOOITKNTDb pa60Ty.

A OwubKa coeJMHEHUS C CepBEPOM

Pwuc. 1.3

4.3. YTO 03HaYaloT NUKTOrpaMmbl B KMEHIO pa3aenoB»?

[nsa Bawero yﬂ,O6CTBa, HWXe npueeneHa Tabnuua ¢ onucaHnem NUKTOrpamMm:

7

www.creativeprog.ru



CREATIVE A

CUCTEMA YNPABNEHWA OYEPEOBLIO Q5 WEB

I'IMKTorpamma HasBaHue NMUKTOrpamMmmbi OnucaHue

‘@ naBHasn MeHio0 ¢ kpaTkov MHOpMaLmen No pasgenam.

Wepapxua otgenennii. Pabouve mMecta wu  ycTponcTsa.

Otnenenus n ycTpolicTea CnpaBoYHUKM ropoaoB 1 rpacmkos paboThbi.

CrnpaBOYHWKM  yCryr,  Fpynn,  CErMEHTOB  KIUEHTOB.
CnpaBO4YHUKHM Pacnpepenenne HomepoB 6aHkoBckux kapT (BMH) un kapt
NOSINBHOCTU NO CerMeHTam KnmeHToB. Habopbl CnpaBoOYHUKOB.

[peBoBuaHas opraHu3aums Crnucka OkasbiBaeMblX YCIyr.
OepeBbsa ycnyr HacTtpoiikn oTobpaxkeHus ycnyr. Jlumutbl 3anucu. [padmk
paboTbl ycnyr.

Cnncok KINTMEHTOB, 3anncaHHbIX yepes (*)yHKLIMIO
npeABapMTeanaﬂ 3anuchb npe,qBapMTeanon 3anucu. OFpaHVI"IeHVIe npe,uBapMTeanon
3annucu ¢ NoOMoLLbKO yKasaHnAa pecypca onepaTtopos.

(r (a" | O | B

CosgaHne ponen Ha ocHoBe rpynn npas. HasHaueHve ponen

iat Ponu u nonb3oBatenu
nonb3oBaTensim.
CneuunanbHas perucrpaums MocTaHoBKa KNMEHTOB B ovepeb.
OTYyeThI BU3HeC aHanuTVKa co CBOAHbLIMU MokasaTensamMu: onepaTopsl,

KITUEHTbI, yCNnyru, TanoHbl U T.4.

LleHTpanbHble HacTporkm cuctembl. Habopbl HacTpoek n ux
Ha3HayeHue Ha oTheneHus. MepeonpeaeneHve HacTpoek Ans
OTAEMNbHbIX YCTPOWUCTB.

& B e

HacTpowku

4.4. Yto o3HauvaeT 3Ha4OK «CBeTodop»?

B npaBom BepxHem yrny rnaBHow cTpaHuubl (Puc. 1.4.) pacnonoxeHo rpadudeckoe
nzobpaxerHne «Csetodop». [aHHbIN 3HA4YOK OTOOpaaeT aKTUBHYK CXemy [AucreTdyepusaumm B
otaeneHuun. MopgpobHo o npumeHsiembix B CYO Q5 WEB cxemax pgucnetyepu3aumm Bbl MOXeETe
npoynTtatb B n.13.4. «VIHCTpykuMn AN ueHTpanbHOro agmuHuctpaTtopa «Mopynb
agmuHucTpupoBaHna Q5 WEB»».

Cxema ancneryepuaymn:

Puc. 1.4.

4.5. Kak BbInTH us «<Mogynsa agMUMHUCTPUPOBaHUSA» ?
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B npaBom BepxHeM yrny rnaBHon cTpaHuubl (Puc. 1.2.) pacnonoXxeHo AOMONHUTENLHOE MEHIO,

cogepiatllee Tpu NMKTorpamMmmbl:

MukTorpamma HasBaHne nukTorpammbl Onucaxune

KpaTKMe yBegoMIneHua o OecTBUAX B nporpamme (Hanpmmep,

YBenomneHus
yBefomneHns o6 owmbke).

|_|pI/1 NOMOLLM AAHHOWN KHOMKM MOXHO BbI3BaTb VIH(bOpMaLlVIlO o

CnpaBoyHasi MHchopmMaLms Texywed Bepcun CYO.

I'IpM HaXXaTn Ha KHOMKY OCYLLEeCTBIIAETCA BbIXO4 U3 CUCTEMbI Ha
CTpaHuuy aBTOpU3aunn.

CION =

Bbixoa 13 cuctemebl

[na Bbixoga u3 cuctembl n 3aKpbITUA rnaBHOM CTpaHuLbl ((MO,D,y.I'IH aaAMUWHNUCTPUPOBaAHUA»

HaXXMUTE Ha NUKTOrpamMmmy: a
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5. OTAENEHUSA U YCTPOUCTBA m

5.1. AnAa 4ero HyeH pasgen «OTaeneHust U ycTponcTea»?

Paspgen «OtgeneHns u ycTponcTBa» MO3BOMISIET NOMb30BaTENO C NnpaBamMn «AAMUHUCTPATOP
OTAENEeHUs» 03HAKOMUTLCS C akTyanbHON MHdopMmaumen o rpacduke paboTel OTAENEHMS, HAUMEHOBAHUN
oTAEeNneHusl, MecTe €ero HaxOXAEeHWUs, KONM4yecTBe W HaMMeHOBaHuM paboumx MecT M YCTPOWCTB B
otaeneHuun. [aHHas wHdopmauus npegsaputensHo BeBogutcsd B CYO nomb3oBatenem C npaBamu
«LleHTpanbHbI agMUHUCTpaTop». AOMUHUCTPATOPY OTAENEHMS B CUCTEME JOCTYMHA TONbKO OYHKUMNA
o3HakomneHus. PepaktnpoBaHue rpacdwvka paboTbl OTAENEeHWsl, HaMMEHOBaHUS, MeCTa HaxOXAEeHUs,

paboynx MecT 1 YCTPOWMCTB He OOCTYIHO.

5.2. Kakue nogpasgensi Bkno4vaeT B cebs pasgen «OtaeneHus n ycTponcTea»?
CtpykTypHO pasgen «OTgeneHvs U ycTponcTBay» BKYaeT B cebsa cnepyowmne nogpasgensi
(BkNagku):
> Bknagka «pacmkn pabotbi» (Puc. 2.1.). B paboyem none gaHHOW BKNagku cuctema
dopmupyeT Tabnuuy, B KOTOpoW oTobpaxatTca cTonbubl: «HammeHoBaHue», «[MpaButb». Huxe
oTobpaxaeTcsa AOCTYNHbIA rpaduk (rpadmkm) paboTtel otaeneHus. Haxatne Ha kHonky « OGHOBUTLY B
Tabnuue paboyero nons Bknagku «lpadukm paboTbl», NO3BOMSAET CUHXPOHU3MPOBATbL MHGOPMaLMIO O

JOCTYMHbIX rpachvkax paboThl OTAENEHUS.

{2t Mnaswas / Otaenenns nycrponcrea / [padumke pasoto

Tpadwu padiaTel Pafoune MecTa YeTpascT

Q) OfHosuTE
Hanmenosanne 1) MNpaewte

OcHoBHOR >

Puc. 2.1.

> Bknagka «Otgenenusi» (Puc. 2.2.). B paboyem none pJaHHOW BKMagKM cuctema
dopmupyeT Tabnuuy, B KOTOpon oTobpaxarTca crtonbupl: «HanmeHoBaHue», «lopoa», «[lpaBuTby.
Hwxe oToOpaxaeTcsi HaMMeHOBaHMe OTAENEHUs U ropoa, B KOTOPOM HaxoauTcsl otaeneHue. Haxartue
Ha kHonky «OOHOBUTEL» B Tabnuue paboyero nons Bknagkn «OTaoeneHus», MNo3BonsieT

CUHXPOHU3NpOBaTb Mchopmau,mo O AOCTYMHbIX OoTAOEeNneHnax.
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@ rmasnan / O Hy

/

pKu paboTe: OTnenaxua

Q) ObnosuTe

Hanmenonanwe 7] lopen 11 MNpasnto

OTgenene 356 Mockea

Puc. 2.2.

> Bknagka «Paboune mecta» (Puc. 2.3.). B paboyem none gaHHOW BKMagku cuctema
dopmupyeT Tabnuuy, B KOTOpow oTobpaxalwTcd cTonbupl: «HaumeHoBaHve», «YCTpowncTBay,
«O1genenue», «[MpaBuTb». Hwke oTobOpaxaeTca HaumeHoBaHuMe pabodvero MecTta, [OCTYMNHoe
YCTPOMCTBO U HaMMeHoBaHuWe oTaeneHus. HaxaTtue Ha kHonky «OB6HOBUTEY» B Tabnuue paboyero nons
BKknagku «Paboyme mecTta», NO3BONSET CUHXPOHU3MPOBAThL HOPMaLMIO O AOCTYMHbIX pabovnx MecTax,
YCTPOWCTBAX U OTAENEHMSX.

@} rnasmas / Otaenewua w yetposctea / Pafiouwe Mecta

A Patoune MecTa

Haumenosawne 1) YerpohcTea 1) OTgenenne T NpasuTe

Pafoses mecTo 1 OstHo 1, Tafino 1 LleHTpansHoe oTgeneHne

2 Owno 2, Talino 2 LiewTpantHoe oTgenesme

Puc. 2.3.

> Bknagka «Yctponctea» (Puc. 2.4.). B paboyem none paHHOWM BKMagkM cuctema
dopmupyeT Tabnuuy, B koTOopon oToGpaxatTcsa crtonbubl: «ID», «HaumeHoBaHuey», «Twuny», «Ne
Otpenennsi», «Otoenenne», «Pabodee mecto», «[lpaBuTb». Hwke oToOpaxkaeTcss HaMMeHoBaHWe
YCTPOWCTBa, €ro Tun, otaeneHne n pabo4yee MeCcTo B KOTOPOM OHO UCMONb3yeTcs. HaxaTue Ha KHOMKy
«O06HOBUTE» B Tabnuue pabouvero nons BKNagkMm «YCTpoOWCTBa», MO3BOSMSET CUMHXPOHU3NPOBATHL

MHOPMaLINIO O AOCTYMHbLIX YCTPOUCTBAX.
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Q) O6mosuTs

D1l

Haumenosanne 1)

Q Oxwe 1
& Okno 2
@ Tasno2
© Tatno1
@ vm
0 vtz
@ rutz
@ PEM
& Perz

Tan 11

Nynet onepatopa

MyneT onepaTops

TaGino onepatopa

Tabipo onepatopa

TnagHoe WHHOPMALMOHHODE T...
FNaBHoe HHPOPMALHOHHOES T,
(MaBHOE HHPOPMALMCHHOE T
Perwctparop

PerucTpatop

YeTpoAcTBa

NE OTgenemwnn T

Omenenne 1)

LienTpantHoe oTaenenme
LenTpansHoe oTAgneHue
LieHTpansHoe oTaenaHne
LenTpanoHoe oTaenenne
LeHTpansHoe oTASNEHNE
LeHTpanchoe oTaenenmne
LieHTpansHoe oTAeneHne
LlewTtpancHoe oTaenenme

LleHTpansHoe oTaenenme

CWUCTEMA YNPABNEHUA OYEPE[NbIO Q5 WEB

Patodee mecto 11 Mpasute

Patiouee mecto 1
2
2

PaBovee mecto 1

Puc. 2.4.
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CUCTEMA YNPABNEHWA OYEPEOBLIO Q5 WEB

6. CIPABOYHUKH IEI
6.1. insa 4yero HyxeH pa3aen «CnpaBOYHUKU»?

Paspen «CnpaBoYHMKU» MO3BOMSIET MONb30BATENO C NpaBaMn «AOMUHUCTPATOP OTAENEHUs»
O3HaKOMUTLCSH C akTyanbHOW MWH(OpMaumenhn O CermMeHTax KIMEHTOB, CerMeHTaumm no GaHKOBCKUM
KapTam M cerMeHTauum no kaptam nosnbHocTW. [aHHas nHdopmauvs npesapuTenbHO BBOAWTCS B
CYO nonb3oBatenem c¢ npaBamu «LleHTpanbHbIi agMuHUCTpaTop». AAMWHUCTPATOPY OTAENeHus B

cucTemMe JOCTYMNHA TOMNbKO (PYHKLMS O3HAKOMMEHUS.
6.2. Kakue nogpasaenbl BKNo4vaeT B ce6A pasgen «CnpaBOYHUKU» ?

CT1pykTypHO pasgen «CnpaBodHMKMY» BKIOYAET B cebs cnegytowme nogpasgensl (BKNagku):

> Bknagka «CermeHTbl knueHTtoB» (Puc. 3.1.). B pabodem none gaHHONM BKNagku cuctema
dopmupyeT Tabnuvuy, B KOoTOpon oTobpaxarTcd cTonbubl: «HavmmeHoBaHue», «[1o ymondaHuioy,
«MpaBuTb». Hxe oTobpaxaroTcs 4OCTYMNHbIE CErMEHTbI KIMEHTOB, CETMEHTbLI KIIMEHTOB MO YMOSYAHUIO.
HaxaTtue Ha kHonky «OBHOBUTLY B Tabnuue pabodero nonsi Bknagkn « CerMmeHTbl KNMEHTOB», NO3BONSIET

CUHXPOHU3NPOBATb Mchopmau,mo O AOOCTYMHbIX CerMeHTax KIMMeHTOB.

@ fnaswas / Cnp. /G M

CErMEHTEI M CETMENTALMA

CRrMENTS! KIMEHTOE  CErMEWTALMA N0 SAHKDBCKHM KERTAM ETMEHTALMA 1

Q OfHoBuTE
HaumeHoBanne 1| Mo ymonqanmo 1) Mpasute
Mpegpaputentyan 3anucs © Her
CraHgapt @ ne
vIP 8 Her

Puc. 3.1.

> Bknagka «CermeHTtaums no 6aHkoBckuM kaptam» (Puc. 3.2.). B paboyem none gaHHON
BKNagku cuctema dopmupyeT Tabnuuy, B KOTOpoW oTobpaxarTtcsa crtonbubl: «Havano amanasoHa
HomepoB», «KoHel, Anana3oHa HomepoB», «CermeHT knueHTa», «[lpaButb». Hwxke oTobpaxaroTcs
YCTaHOBIMEHHbIE B CUCTEME 3Ha4YeHusi [uana3oHOB HOMEPOB (Hadano/koHel) OaHKOBCKMX KapT,
CEerMEeHTOB KNnueHToB. Haxatme Ha kHonky «OOHOBMTb» B Tabnuue pabouyero nons BKNAgKu

«CermeHTaums no GaHKOBCKUM KapTam», NO3BONAET CUHXPOHU3NPOBATb MHq)OpMaLlMPO O OO0CTYNHbIX

anana3oHax HOMepPOoB.
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Y rnaskan / Copas 1 G W

CermenTos u cermenTauma

CermenTayma no SaHKOBEKMM KapTam CermenTaumrR No KEpTaM NeRALHOCTY

& OfkosNTL

Hauano wanasca Homepos 11 KoHel| ananasona Homepos 1) CerMent knventa 1) MpasuTh

HeT fanHBix

Puc. 3.2.

> Bknagka «CermeHTtauus no kaptam nosinbHoctu» (Puc. 3.3.). B paboyem none gaHHON
BKNagku cuctema dopmupyeT Tabnuuy, B KOTOpon oTobpaxatTca crtonbupl: «Havano amanasoHa
HomepoB», «KoHel, AnanasoHa HomepoB», «CermMeHT KnueHTay, «[llpaButb». Hwuxke oTobpaxaroTtcs
YCTaAHOBMEHHbIE B CUCTEME 3HadeHus AnMana3oHOB HOMepOoB (Hayano/KoHel) KapT MosiNbHOCTH,
CerMeHToB knueHtoB. Haxatne Ha kHonky «OOGHOBUTE» B Tabnuue paboyvero nons BKAAOKW
«CermeHTauma nNo Kaptam foOsiNbHOCTUY», MO3BOMSET CUHXPOHM3NPOBaTb WMHMOPMAaLMIO O AOCTYMHbIX

Anana3oHax HOMepoB.

1R Tnaexas / Cop: J CErMenTELY

CermenTol M CermenTayma

HTOE ETMEHTILNA N0 GaMKOBCKUM KapTam CerMenTayua No KapTam NoANBMOCTH

&) OBkoEnT:
Hayano AuanasoHa Homepos 1) Kosel Ananazona nomepos T CermenT knmenta 1) MpaenTte

Het gaumbix

Puc. 3.3.
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7. DEPEBbS YCNYT i}

B paHHOM pasgene Mopynsi agMUHUCTPUpPOBaHUS oTobpaxkaeTtca WMHdopmaumst 06 ycnyrax,
KOTOpble Balla KoMnaHus (oTaeneHuwe) okasblBaeT KnuveHTam. «[epeBo ycnyr» 3TO BHELHUA BUA
nepeyHs ycnyr, otobpaxaemblii Ha peructpatope CYO, KOTOPbIN NO3BOSSET KIMEHTY KOMMNAHUN BbICTPO
OPWMEHTUPOBATLCSA M 3anuUCbiBaTbCA Ha KOHKPETHYH ycnyry. Kak npasuno, B «[epeBe ycnyr» ycnyru
CTPYKTYPMpPOBaHbI, OOHOTUMHbIE — CrPYNMNUPOBaHbl U 00bEAUHEHBI B pOAUTENbLCKME Nanku. PesynbTar,
oToOpakaemblil Ha 3KpaHe perucTtpaTopa OOJPKEH MaKkCMMaribHO OTBeyaTb Ha BO3MOXHbIE 3amnpochbl
KITMEHTOB.

CTpykTypHO pasgen «[lepeBbsi ycnyr» BKoYaeT B cebsi oqHOMMEHHYH0 Bknagaky (Puc. 4.1.). B
paboyem none OaHHOW BKMagkM cuctema cpopmupyeT Tabnuuy, B KOTOpoW oTobpaxatoTcss cTonbubi:
«HaumeHoBaHue», «PegaktnpoBaTb gepeBo ycnyry», «[paButby». Huxe oTtobpaxkaeTcs OepeBO YCryr,
HasHayeHHoe Ha oTaeneHue. Haxatue Ha kHomnky «OOGHOBUTBH» B Tabnuue pabodero nomns BKNagku
«[depeBbs ycnyry, N03BONSET CUHXPOHN3NPOBATL MHPOPMALINIO O AOCTYMHbIX OEPEBLAX YCNYT.

Y Fnakan / [epeRkAySONT

Mepesbr yonyr

&) Obkomnts

Haumenosanue 11 WMKMF;?::‘::E Repeso Tpaoute

v N

Puc. 4.1.
OGpatnTe BHMMaHue, 4TO B Tabnuue Bknagkn «[epeBbs ycnyr» oToOpa)kaeTcsi TONbKO

Ha3BaHMe [nOepeBa NpUCBOeHHoe «LleHTpanbHbIM agMuHUcTpaTopoMy». [OnA Toro, 4Tobbl yBUOETb

CTPYKTYpY OepeBa YCNnyr, HaXMuTe Ha 3HauyokK pacnonoXeHHbIn B ctonbue «Pepaktnposatb
[epeBo ycnyr» HanpoTMB Ha3BaHus AepeBa. B oTkpbiBlenca dopme «PepaktupoBaTb AepeBO YCryr»
oTOOpasnTcsl CTPYKTypa AepeBa ycryr NPUMeEHEHHOro K otaenexuio (Puc. 4.2.).

A Tneewan / fepesss yoar

Aepesns yonyr

PepakTupoBats Aepeso yonyr: V

§ OfkosuTs % Hazag
HaumenoBaHue Mpaeute

[ Nononkerne cudta ans knnenTon GaHka

B Epegutosanmue

Puc. 4.2.
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8. MPEOBAPUTEJNIbHAA 3AMNMUCH E
8.1. ins yero HyXXHa NpeaBapuTeribHasA 3anucb KIIMEHTOB?

Moa npepBaputenbHom 3anucbto B CYO noHMMaeTcsi BO3MOXHOCTbL Pe3epBUPOBaHUS AaTbl U
BpeMeHn nocelleHns (06cnyknBaHus) KNMeHTaMu CTPYKTYPHOro nogpasgeneHusi (oTaeneHus) Baluen
KOMMaHWM C LeSbi0 MakCUMarbHOMO COKpaLLeHNs BpEMEHN OXMOaHNs B o4epeau.

Ona agmuHuctpaTopa otaeneHuss B CYO npegycMoTpeHa BO3MOXHOCTb NpeaBapuTenbHON
3anncy KNMEeHTOB MraHupyowmux B OyayLiem noceTuTb CTPYKTYPHOE nogpasgeneHve (oTaeneHus) Bawlen
KoMnaHun. B obwiem nopsiake KNMeHT MOXeT BbINOMHWUTL Mpouenypy NpefBapuUTeNbHON perncrpaumm
CaMOCTOATENbHO Ha peructpaTope, a TakK Xe ydaneHHO C nomouwbl web-npunoxeHus CYO.
®PyHKUMOHANBHBIE BO3MOXHOCTM CUCTEMbI MOMWMO HENOCPEACTBEHHO MpeaBapuTEnbHOW 3anucu,
No3BOMSAT aAMUWHUCTPATOPY OTAENEHUs YyOanAaTb W pefakTupoBaTb Takue 3anvcu, OTNpaBnATb

KIMeHTaM cMmc coobLeHus.
8.2. Kak ochopmMuTb NpeaBapuTenbHYHO 3anUcb KNneHTa?

CDOpMI/IpOBaHI/Ie npep,BapMTeanon 3anncn OocCyLleCTBNAeTCA B pasgene «I'Ipe/J,BapMTeanaﬂ

3anncb» 0603HAYEHHOM MUKTOrpamMmmon E B coctaB pasgena BKknOYeHa OOHOMMEHHas BKragka:
«[penBapuTenbHas 3anucb.

Bo Bknagke «[lpegBaputenbHas 3anucb» MOXHO HEMOCPEACTBEHHO 3anucaTb, KOro-nnbo Ha
obcnyxuBaHne (co3gaTb MpedBapuTenbHYO 3anuck). B 9Tom pasgene oTtobGpaxarTcs  Bce
npeaBapuTenbHbIE 3aNMCK, CO34aHHbIE HA OAHHBIN MOMEHT B OTAENEHMN.

CtpyktypHo pasgen «[lpeaBapuTenbHas 3anucby» BkIoYaeT B cebsi OOHOMMEHHYIO BKNaaky
(Puc. 5.1.). B paboyem none gaHHoW BKNagku cuctema copmupyeT Tabnumuy, B KOTOPOW OToOpaxatroTcs
ctonbupl: «Kog 3anucn», «fopoa», «OToenerHuey, «data», «Bpems», «Ycnyra», «TenegoH», «PUOy,
«Cwmc». Hmke oTobOpaxatoTcs npeasapuTenbHble 3anucu otaenenus. Haxatue Ha kHonky « OGHOBUTLY B
Tabnuue paboyero nons Bkrnagkn «llpegBapuTenbHas 3anvcby, MNO3BONSAET CUHXPOHU3NPOBATb

MHpopMaLMIO O NMPeABapUTENbHbIX 3aNUCsX B OTAESIEHNN.

@ rnaswas / DpensapuTEnLHER JANMCY

NpeasapuTenchan 3anuce

=+ HoBasuts ) OBHoBMTL Y Noxazame dunetp
Hop aanwew 1) Fopen 1. Otnenewme 1) Dara [! Bpema [| Yenyra 1) Tenagon 7] M0 Tl Cue Tl

D 148506 Mockea LieHTpanssoe oTRENeHHe 09.03.22 1340 Mononyexse cYéTa QA K. maITIE0TN neTpoB 1]

Puc. 5.1.
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Ons Toro 4yToOblI CcO3adaTh HOBYIO npeaBapuTernbHyO 3anncb BOMOMTE B COOTBETCTBYHKLLYHO

Bknagky «[MpenBaputenbHas 3anvcby, Oarnee Haxmute KHomky «JobaBuTby. + fosen | B oxne
«lMpepBaputensHasa 3anucb» nocnegoBaTenbHO 3anonHuTe Brknagkn: « OCHoBHoe» U «JIMYHble AaHHbIEY.
Bo Bknagke «OCHOBHOE» M3 COOTBETCTBYIOLLENO BbIMNALAMLLErO Cnncka Belbepute ropogd, oTaeneHme u
ycnyry, ykaxute gaty u Bpemsa Buauta. Bo Bknagke «JludHble faHHble» 3anonHute nong «dUNO», «In.
noytar», «TenegoH» wn «KommeHTapuin». Mons «®PUO» n «TenedoH» sABMAKTCA 00siI3aTENbHBIMU K

3anonHeHuto. (Puc. 5.2. — 5.3.).

an,ELBapMTerIbHaH 3anucb ®
OcHOBHoe NTU4Hble AaHHble
Fopon Yenyra
Mockea MNononHeHue cYeta Ana KNWEHTOB BaHka
Otpenexue Jlara v Bpems BU3KTa
LleHTpaneHoe oTaenexHue ﬁ
v/ CoxpaHuTb

Pwuc. 5.2.
[pegBapuTensHas 3anuce ®
QOcHoBHoe NnyHble AaHHble

dUo Tenedon

oHo () -

3n. nouta KomMmeHTapuit

2n. noyTa KommeHTapuid

v/ CoxpaHutb

Puc. 5.3.

Mocne 3anonHeHus Bcex nonewn un Bbibopa Aatbl NOCELLEHNS HAXXMUTE Ha KHOMKY « CoXpaHnTb.

CoxpaHeHHasi npegBapuTenbHas 3anucb, oTobpasntcs B paboyelt obnactu pasgena
«lMpepBaputensHas 3anncb». Kaxgon 3anvucy cuctema npucBamBaeT Ko, KOTOPbIN KMUEHT UCMOMb3yeT B
OeHb obpalleHus ans perucrtpauum Ha ycnyry. [aHHbld Ko4 BBOAMTCS B COOTBETCTBYHOLLEM pasgene
perncTtpartopa ycnyr B otaenenun. (Puc. 5.1.).

O6patuTe BHMMaHue. Ecnv nocne gobaeneHnst HOBoOW NpeaBapuTENbHON 3anncu MHopmMaums
0 Hel He oTobpaxaeTcs B Tabnuue Bknaaku «[lpegBaputensHas 3anucby, Bam HEOOXOANUMO NPOBEPUTL
HacTponkn cunbTtpa (Puc. 5.4.) Bo3aMOXHO, caenaHHas 3anucb He nonagaeT BO BPEMEHHbLIE TPaHULbI,

YCTaHOBJ1€HHbIE NO YMONT4YaHUIO B cbvmpre. N3meHuTe BpeMeHHbIE rpaHuulbl 1 obHoBUTE Ta6n|/|u,y.
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@ Massan / DReABIRHTENLHAR 3A0MCH

NpegsapuTenoMan 3ancs

£09.02.2022 x || no 00.03.2022 = NNl
fata:c [ 00.03.2022 no (5 09.03.2022 O Bpemn: ¢ no
Fopon: EPHTE FOPOE OTaenenme: | Boifepute GTaeneHE Yemyrw: | ©

Kog 3anucu: Tenegoh: DI &  TMpuMeruto

Kog sanucn 1) fopon 11 Ovpenenne 1) Oara | Bpema 1) Yeayra 1) Tenedon 1] aHo 1l €Eme 1)

O 148506 Meocxsa UenTpansHoe oTRENeHNe 09.03.22 | 1340 Mononkexwe cydTa gna kne...| 79773180711 netpoe o

Puc. 5.4.

HacTtpovikn cunbTpa NO3BONSAKT NPOU3BOAUTL BbIGOPKY M3 MHOXECTBA NpefBapUTeNbHbIX
3anucen no psay napaMmeTpoB: pJaTta, KoA 3anucu, ropon, otaeneHne un T.4. OTO NO3BOMSET
afMWHUCTPATOpPY OTAENeHUs B CUYUTaHHble CeKyHAbl HaxXxOoAUTb  HYXHyH uMHdopMauui o
npeaBapuTEnbHOM 3anucuK B oTAENEHNN.

JTobyto M3 oToOpaxaeMbiX 3anMcen O npeaBapUTESIbHON 3anncu MOXHO pefakTupoBaTb, ANis
3TOro0 OTMeTbTe Yek-DOKC creBa OT Koda 3anucu U HaXMWUTE KHOMKY «pedakTUpoBaHMEe»

| /" Penaxktuposanue

Kpome Toro, B CYO peanu3oBaHa BO3MOXHOCTb OTNpPaBfEHUs KpPaTKMX CMC COOOLLEHWN
KnueHTam ohOpMMBLLUM MpenBapuUTerbHY0 3anncb. TakMe CMC CooOLLeHUs HanpaensloTcst Ha HOMep
YyKasaHHbI Npu nNpeaBapuTenbHOM 3anMcyu cpaly nocre Takon 3anucu (Npu BKMIOYEHHOW HaCTpPOMKe) B
dopmate «YBaxaembln knueHT! Xaoem Bac {registrationDate} B {registrationStart} B {departmentName}
no agpecy {departmentAddress}. Kog Baweli 3anucu {registrationNumber}» n nocne 3aBeplieHusi
obcnyxmBaHust (Npy BKITKOYEHHOW HacTpolike) B popmaTe «OueHuTe, noxanyncra, KayecTtBo yCnyru no
ccblnikex». Takke CMC HanpaenslTCA 3a ABa Yaca JO HaMedeHHOW npeaBapuUTensHON 3anucu B doopmarte
«YBaxaemblin knneHT! XXgem Bac {registrationDate} B {registrationStart} B {departmentName} no agpecy
{departmentAddress}. Kog Bawewn 3anucm {registrationNumber}». Kpome TOro, npegycmotpeHa u

BHenmaHoBada OTnpaBka CMC coobLeHnss, Ans 3Toro OTMEeTbTe 4ek-OOKC crneBa OT Koga 3anucu u

B> OTnpaBuTL cMe

HaXMUTe KHOMKy «OTnpaBuTb CMC» YnpaeneHve napameTpamu OTNpaBKW CMC
COOBLUEHNIA (B TOM YnCNe U HAcTpoWka wabroHa COOBLLEHMS) OCYLLECTBISIETCA B COOTBETCTBYIOLLEM

pasgene HacTpoek CYO nonb3oBaTterniem ¢ ponbto «LleHTparnbHbI agMUHUCTPaToP».
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9. PON U NONb30OBATENWN &%

B paHHOM pasgene wmoayns  agMUHUCTPUMpPOBaHUs oTobpaxaeTcss UWHdopmaums o
HaMMeHOBaHUN JOIMKHOCTM (PONnK) U NPUCBOEHHOM en rpynne npas.

CTpykTypHO pasgen «Ponu un nonb3oBaTtenu» BkrtoyaeT B cebst Bkrnagky «Ponuy» (Puc. 6.1.). B
paboyemMm none AaHHOW BKIAgKu cuctema opmMupyeT Tabnuuy, B KOTOpoOW oToGpaxkatroTcs CcTonbupbl:
«HanmeHoBaHue», «[pynnbl npaBy», «[lMpaButb». Hwke oTOOpaxalTcss HaUMEHOBaHUS [LOMMKHOCTEN
(ponein) oToeneHus U NPUCBOEHHbIX MM NpaB. Haxatue Ha kHonKky «O6HOBUTL» B Tabnuue paboyero

nons Bknagku «Ponuny, nossonset CUHXPOHN3NPOBATb I/IHd)OpMaLI,I/IPO O ponAax n npaBax B oTAeNIeHUN.

@ neean / Ponu n nonbsosatent / Ponu
Poni
I:\ DEmoBHTE
Hawmenopamne T Tpynne npas 11 Mpagnto
AOMHHRCTPATOD OTAENEKHA ALMUHUCTDATOD OTLENEHUA @
OnepaumoHUCT OnepauymoHueT (D
LiemTpansHoii agMaHncTpaTon LgHTpansHbiR aNMAHKUCTRATOR (D
L A6 TRATOR Ly i 6 Top (0]
Mnagumi creuwanuct OnepaLsoRuCT O
Cramep OnepaynoHueT (D
Cheunanmct OnepavsoxucT (D

Puc. 6.1.
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42
10. CNEUMANIbHAA PETMCTPALUA L
10.1. Kak agMuHMCTpaTopy OTAENEHUA 3aperucTpupoBaThb KnmeHTa?

OOGbIYHO perucTpaunst KINMEHTOB Ha YCNyrM NPOUCXOOWUT C MOMOLbK perucTpatopa. KnueHt
CaMOCTOSITENbHO BbIOUPAeT HeOOXOAMMYK YCNyry,  pPerucTpupyeTcs Ha Hee, MNONyvaeT Yek C
nHdopmaunern o6 ovepean. MNMpu HEOOXOAMMOCTU, MPoOLEAYPY PEMMCTPaLMU KITMEHTA MOXET MpPOBECTU
agMuHuUCTpaTop oTadeneHud. Takas peructpauusa npou3BoguTcsa B pasgene  «CneuuwanbHas
perncTpaums» Moayns agMMHUCTPUPOBaHKS.

CtpykTypHO pasgen «CneumanbHas pervcrpaums» BKIOYaeT B cebs OOHOMMEHHYHO BKMaaKy
(Pwuc. 7.1.). B pabo4em none gaHHOW BKMNadkuM cuctema oopmMupyeT Tabnuuy, B KOTOPOM oTobpaxaroTcs
ctonbupl: «CtaTtyc knmeHTa», «Homep knneHTa», «Ycnyra», «CermeHT». Hwke oTobpaxkaeTcst 3anmch Ha
ycnyry.  HaxaTtne Ha kHonky «OOHOBUTE» B Tabnuue paboyero nons Bknagku «CneuuanbHas
pervcTpauusi», No3BonseT CUHXPOHU3MPOBaTb MHCpOPMaLMIO O 3anMCaX Ha YCIyru.

@ Mnovkan / CReUMANEHIR RETMCTRAAE

CheunantHan perncTpayws

+ nosapums ) OfHoBUTE

Cratye ?r“”ﬁ Homep Ti(.:mema Yemyra Tl Cerment T

HeT gasHbix

Pwuc. 7.1.

Ons perncTtpaumn KnmeHta Ha ycnyry B moayne agMUHUCTPUPOBAHUA, BonanTe B pasgen

«CneunanbHaa permctpaumsy M Haxmute KHomky «[JobaBuTb» + feseers | B okHe «CneumanbHas
pervctpauusi» Bblbepute «Metoa aBTopusauumn», « CErMeHT KnueHTa», «YCnyry» n oTMeTbTe Yek-b6okc

«C HauBbICLWIMM nipuoputeTom?» (Puc. 7.2.).

CneuuanbHas perucTpaums ®

Metop aBTOpU3aUMM *

He naeHTuduLMpoBaH

CerMeHT KnueHTa *

Bbi6epuTe cerMeHT KNeHTa

Ycnyra *

BbibepuTe ycnyry

[ ¢ Hamsbicimum npuoputeTom ?

3aperucTpupoBaTh

Pwuc. 7.2.
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B none «Metoa aBTopu3aummy» OOCTYMHbI 3HayYeHus: «He ngeHTuduumposaH», «baHkoBckas
kapTay, «Kapta nosanbHocTn», «Kog npeaBapuTenbHOM 3anncuy.

lMocne 3anonHeHus BCeX Nonen HaXXMUTE Ha KHOMKY «3aperMcTpmpoBaTthy.

CoxpaHeHHasi peructpauust krnueHTa, otobpasutcs B Tabnuue pasgena «CneumanbHas
pernctpaums» (Puc. 7.3.).

G fnaswas / CneudansHas peruETRALMA

CReyuansHan perucTpaumMa

4+ Acbasum & Ofwonmre
Cranyc Knwenra Howep KnieiTa yenyra 11 Cerment 1)

schedule ADDT flononHesine CyETa ANA KNHEHTOR GatKa vIP

Puc. 7.3.
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11. OTHETbI El

11.1. insa yero HyXeH pasgen «OTyeTbI»?

CUCTEMA YNPABNEHWA OYEPEOBLIO Q5 WEB

Paspen «OTuyetbi» (Puc. 8.1.) nossonseT agMUHUCTPATOPy OTAENEeHUs Nony4vaTb AeTarbHYH

I/IH(bOpMaLIMIO O BaXHbIX 6|/|3Hec-npou,eccax paGOTbI oTAeneHun4.

ﬁ InagHas / OT4ETHI

IMoka3atenu 06CnyXUBaHHA KNTHEHTOB

OT4ET «MoKa3aTenu o6CnyKRUBaHUA

KNMEHTOB» HOPMUPYETCA Ha OCHOBE

[LAHHBIX 06 0BCNYHEHHbIX KNMEHTAX
(4ekax). MpH 3TOM AaHHble
TPYNNUPYIOTCA U B Ka4ecTBe
noka3aTenei UCNons3ylTea

arperupoBaHHble BeNUYMHbI (CpedHue,

CYMMEI U Np.)

[eTanbHbli OTHET no paboTe onepaTopa

OTHET «[leTanbHbIA OTHET No paGoTe
©nepaTopa» CTPOUTCH Ha OCHOBE
[AHHBIX O HaXOMOEHUM ONEPaTOPOE B
CUCTEME C Y4ETOM BbICTaBNAEMOTD
cTaTyca «OToWEN» . KaxzAan cTpoka —
MHTEPBAN NPUCYTCTBMA/OTCYTCTBHA
COTPYLHMKa 33 CTOHKON.

it A

OTHET «[1eTann3aLmMa 06CNYHUBAHNA
KNMEHTOB» CTPOMTCH Ha OCHOBE
DaHHbIX 06 0GCNYHEHHDIX KNNEHTAX
(4exax). MNp1 3TOM B OTHETE
OTOGPaXaOTCA AeTaNbHbIE AaHHbIE
N0 KaXAOMY HEKY.

OT4ET no TanoHam

Ha ocHoBaHUK «0T4ETa MO TaNoHaMs
MOXHO NpOaHaNH3UPoBaTs, Kakue
YCNYri1 651K OKa3aHbI KIIMEHTEM B
TEYEHUE ONPEAENeHHOro 0TPE3Ka

BPEMEHH MO KaWAOMY TUMY TaNOHOB.

A TalkKe NPOBEPUTL, KAKOH onepatop,

KaK l0/T0 M Ha KaKoM paBoyeM MecTe
NPOWU3BOAMN OBCNYKWUBAHHE. OTYET

(hopMUpYET fiaHHbIE O A/IUTENBHOCTH
HEXOMIEHUA KITUEHTA B OTLENEHNM.

Ci oT4éT no paBote onepaTtopa

OTYET «CBOAHBIA OTHET NO patoTe
onepaTopa» CTPOWTCA Ha OCHOBE
A@HHBIX O HAXOXAEHWKW ONEPATOPOB B
CACTEME C YYETOM BbICTABNAEMOro
cTaTyca «0ToWEN»

OT4ET Mo Npe/iBapUTENbHOR perucTpaLmMin

OTYET MOKa3bIBAET CTATUCTHKY
npeABapUTENbHON PETMCTRaLMUN
noceTuTenei B pasGMBKe Mo 4atam 1
ycnyram

Puc. 8.1.

B pasgene cobupaetcs MHdopMaLmMs o0 nokasaTensax obCnyX1MBaHUs KMMEHTOB, AeTanvsauum

OTYET No cnepauusm B paspeae yonyr

Ha OCHOBaHWK JaHHOro OTHETa
MOXHO NpoaHanu3upoBaTh
coBnogeHne BPEMEHMW TaKTa 3a
KUHKDETHbIﬁ nNepuog, BbISBUTE
KaTeropuu onepauuﬁ_ No KOTOPbIM He
cobnoganTca YCTaHOBNEHHbIE
HOPMATHEbLI N0 BPEMEHH
0BCNYMUBAHUA, NPOAHANU3UDOBATE
KaTeropuu onepauuﬁ C Uenb
MEPEMELIEHUA X B YENEHHBIE
KaHans! DﬁCﬂy)KMBaHWH

obCcnyXunBaHua KNMeHToB, hopMupyeTcst CBOAHbIA OTYeT O paboTe onepartopa, OTYET Mo onepauusM B

pa3pese ycrnyr, AeTanbHblil OTYET Mo paboTe onepartopa, oTYeT Mo TanoHam W NpeaBapUTeNbHOM 3arnmncu.

Cuctema dopmupyetr un oTpaxaeT uHGoOpMauMio 00 OCHOBHbLIX MoKasaTensax paboTbl

oTaeneHus B TabnuyHom u rpacduyeckoM Buae. Bam HyxHO nuvwb BbiGpaTh HeobGxoAuMMbIN pasgen u

cchopMUpoBaTh OTYeT 0 paboTe oTAeneHus.

Pabouyas obnactb pasgena «OTyeTbi» BKNOYaeT HAabop npedycTaHOBMNEHHbLIX oTyeToB (Puc.

8.1.). B cBow ouepenb, pabovas obnactb nboro oTtyeta, Npu ero BbIOOpe, COAEPXKUT yaoOHLble

YHKLUMOHAmNbHbIE N HaBUraLMOHHbIE MHCTPYMEHTLI (Puc. 8.2.).
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Y rnasnan / OTuéTsl / Nokasatenu

KaTeropun oTuérta: [Mokasarenn oBCyMHBaHAR Knite I &~ Hasap Kk oT4éTam m CoxpaHuTs B xls é Neyats oTyéTa 7 OTKpBITE GUALTP

01.05.2022 - 30.06.2022 )| Owosgarne o 3. [ fiews |

Tabnuua

KnuenTst oxupasime we Gonee vem N KfitenTs! OTKaSaBLLMECH OT
Obuee ™
[P — Obcnywemkele KTHENTs!

11 roa Mecsu 11 fews KonuecTso
CRRCLRS onepauw

Cpegues apema Coemes opevn

G B
OBCYMHBEHHA CHRUABHIR iz et
KonmsecTeo MpouexT Konusectso fpouest KonisecTeo Npouent bl

HeT panHbix

Otobpamars CTPoOX Ha cTpanmuue 50 ~ [PEY]

Puc. 8.2.

Kronka « ™ Hasag k oTyeTam» NO3BONSET BepHYThCS B paGouyio o6nacTb pasgena
«OT1yeTbl» (Puc. 8.1.).

KHonka « @ CoxpaHutb B XIs» no3BonseT coxpaHuTb MHGOpMaunio ChOpMMPOBaHHYIO B

cucTemMe B COOTBETCTBYHOLEM hopmaTe «.XIs».

KHonka « r= MeyaTb OTYETa» MNO3BONISET HAMPaBUTbL COOPMUPOBAHHbLIN OTHET Ha NevaTb.

3eneHbiM ¢boHOM B paboden obnactu oTMeYeHbl akTUBHble (BbliOpaHHble Bamu) puUnbTpbl B
COOTBETCTBMU C KOTOPLIMU OTOOpaxatoTcs pesynbTaTthbl B Tabnuue.

Beinagarowun cnmcok «OTobpaxaTb CTPOK Ha CTpaHuUe» Mo3BonseT BblOpaTb KOMMYECTBO
3anucen (CTpPok) B Tabnuue Ha ogHOW cTpaHuue. Cuctema no3BonsieT BbiOpaTb MexXay 3HayYeHusiMn 5,
25, 50, 100.

11.2. OtyeT «IMoka3zaTenu o6CNyXMBaHUS KITMEHTOB>.
OTtuet «[llokazatenu obcnyxmeaHus knueHtoB» (Puc. 8.3.) dopmupyeTcsi Ha OCHOBE AaHHbIX
06 0oOCnyXeHHbIX KnuMeHTax (4Yekax). [JaHHble B OT4yeTe TIpynnupyrTCs, B KavyecTBe MokKasaTenemn

UCMONb3YHTCS arperMpoBaHHbIe BENMUYUHBI (CPpeaHUe, CyMMbI U Mp.).

1 naexan / OruéTsl / [ KNHEHTOB

Kareropua oTuéta: = [10Ka3aTen 06CNyXMBAHUA Kke. . Hasag k oTyéram ? OTKpbITL GUAbTP
Taawua

KninewTh oxgasume we Gonee sen N =

1 e KonmsecTso Distyee OBCnymenkbie KAMENTs! e o el wt Cpenwes Epens

1l roa ecay ety sonwectaa Sispmaburins et i axowaenR 8
onepoush KonwiecTeo Tipouent Koniriectso Tipotient KonudecTso Mpousit OFAcrieaNa

KNWeHTB OTKASABILMECS OT OECAYKHBAHHR

YCTaHoBnTe napameTpsl GuabTpa.

OToBpaxars CTPOK Ha cTpanuue 50 ~  Owal

Puc. 8.3.

B pabouyem none gaHHoro ot4yeTta cuctema cdopmMupyeT Tabnuuy, B KOTOPOW OTOOpakatoTcsi
cTonbupl: ro, Mecsl, KONMMYECTBO TaroHOB, obLiee KONMMYecTBO onepauui, OBCMyKEHHbIE KIUEHTbI
(koNMYecTBO/NPOLEHT), KIMEHTbI OXxuaaBne He 6onee yeM N MUHYT (KONMYECTBO/MPOLIEHT), KMMUEHTHI
OTKasaBlUMecs OT obCcnyXuBaHusi (KONMYEeCTBO/MPOLIEHT), CpefHee Bpemsi OOCNyXuBaHWs, cpegHee

BpeMA oXngaHuda, cpeaHee BpeMa HaxoxXaeHnAa B oToeneHnn.
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Ons ynobetBa «LleHTpanbHoro agmuHuWcTpatopa» B CUCTEME NpedycMoTpeHa unbTpauus

chopMMpOBaHHBLIX 3anucen nNo pagy nokasatenen. pn HaxaTUM Ha KHOMKY « Y OTKpbITE UALTPY» B
npaBon 4yactu paboden obractu otyeta «[llokasatenn obGCNYyXMBaAHMSA KITMEHTOB», OTOOPA3UTCA OKHO

cooTBeTcTBYytoLero punstpa (Puc. 8.4.).

DuneTp: MokasaTenu 06CNYKUBAHWA KNMEHTOB ®
DduneTp
MNepwog: c B na E OTpeneuue:

leynna: BuibepuTe rpynny Yenyra: Bribepute yenyry

Onepatop: Te onepatopa BPeMA CRUAIHNA:
MpynnupoBkK
Envknua epemenn; | BoiGepuTe equpmnLy

O orgenewwe [J Tpynna [J Cermentknuenta [J] Onepatop

" CoxpanuTe

Puc. 8.4.
3apante Heobxogoumble napaMeTpbl UNbTPAUMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» U
cuctema copMUpPYEeT COOTBETCTBYIOLLUIA aKTyanbHbIA CNUCOK 3anvcelt B pabodyeirt obnactu otyeta

«[MokasaTtenu o6ecnykMBaHWs KIIMEHTOBY.

11.3. OTyeT «[eTanusaumsa o6¢cnyXMBaHUs KITMEHTOBY.
OTtuet «[eTanusaumsa obenyxmnsanus knveHtToBy (Puc. 8.5.) dpopmupyeTcs Ha OCHOBE AaHHbIX

06 O6CJ'Iy)KeHHbIX KInneHTax (LIeKaX). B otueTte 0T06pa>|<a+0Tc;| geTanbHble AaHHbIEe N0 KaXXA0MY YeKy.

ﬁ nasHan / Ot4etsl / [

Kateropun otuera: | JleTanu3auus o6ChyKMBaHHA KK »~  Hasag k otyetam B coxpanuro s xis & Nevarsotuera Y Otxpoite punsTp

K Bpema BpewA Hauana
Bpema Bpema | Cerment [Mpwsuax oTxasa | Mpusmax cuews! Mpuswak
nDEa::;menwml e Tanowa rpynna Yenyra Bz | iy I sy

nucH TaNOHE KNHEHTE

OTaenexme Paoues MecTo Norws ©HO onepaTopa

fara
obchyKmsaHms

YCTaHOBHTE NapaMeTpbl hUAbTPa.

Orobpaxats CTPOK Ha cTpakue 50 ~  Owua0

Puc. 8.5.

B paboyem none gaHHoro ot4yeTta cuctema cdopmMupyeT Tabnuuy, B KOTOPOW OTOOpaxatoTcsi
ctonbubl: oTaeneHve, pabodee mecTto, noruH, ®UO onepatopa, paTta oOCNyXUBaHUSA, Kog
npepBapuTenbHon 3anucu, Ne TanoHa, rpynna, ycnyra, Bpemsi Bbljayn TanoHa, BpeMsi OXXuaaHusi, Bpems
Hayana obCcnyXuBaHUs KrvMeHTa, Bpemsi OoOCnyXMBaHUS, CErMEHT KIWEeHTa, MNpuU3HaK oTkasa B
obcnyxMBaHuMKM, MNPU3HAK CMEHbI YCnyru, npu3Hak uaeHtudukaumn. Ons yaobetBa «LleHTpanbHoro

agMUHMCTpaTopa» B CUCTeMe npedycMoTpeHa dunbTpaums copMUMpPOBaHHbIX 3anucer no psagy
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nokasatenen. lNpu HaxaTum Ha KHOMKY «7 OTKkpbITb UNbTP» B MpaBoW 4Yactu pabouen obnactu
oTyeTa «[leTanmsaums o6cnyxMBaHuUs KNMMEHTOBY, 0TOBpa3MTCs OKHO coOTBETCTBYoLWEero dunbtpa (Puc.
8.6.).

QunbTp: fletTannzayma o6CNYHWBAHWA KNUEHTOB @

DunsTp
Negwon ] no B Onmenenme
Fpynna BoibepuTe rpyniy Vemyta:

OnepaTop: BriGepnTe on B Pasoues MecTo:

Homen Tanoua BrifepuTe HOMED TanoHa CErMenT KiHakTa:
Epeatn cmmganma O or O = Bpema oScymmnasme a o 0O =
Bpesn Hanomgend B otaenedme [] or 0 ae MpMIHaX OTKE3E B OOCAYKMEHIN

Tlpmanar chsws yeryrm BibepuTe npuasan g aHiae: MEAHTI QiU Krwapra: | BrabepwTe npw

+F  CoXpandts

Pwuc. 8.6.
3apante Heobxogoumble MapamMeTpbl UNbTPaALMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» W
cuctema copMUMpyeT COOTBETCTBYHOLUUIM akTyalnbHbIA CMWCOK 3anucer B paboyen obnactu otyeTa

«[eTanusaumsi o6Cny>KMBaHUSA KITMEHTOBY.

11.4. «CBOAHBLIN OTYET NO paboTe onepaTopay.
«CBoOAHbIN OT4eT no paboTe onepatopa» (Puc. 8.7.) cdbopmupyeTcsi Ha OCHOBE [AaHHbIX O

HaxoXxaeHunn onepaTtopoB B CUCTeMe C y4eTOM BbiCTaB1A€MOro MMun ctatyca «OTowen».

@ Mnaswan / OT4ETI / CBOANMBIA OTYET N0 paGOTe Oneparopa

Kaveropua oTyéra: = CBOAHER OTHET NO pasoTe onepat . Hasaj x oT4étam 7 OTKpbITL punbTp

MPOUEHT BPEMEHN NDOCTOA OT BDEMERK HEXOKAEHHA Ha

11 roa Mecsu CYMMAPHOE BPEMA HAXOKIIEHHR K DAGONEM MECTE BpeMA NpocTon BDEMRA OSCAYXHBBHIUR KTHENTOR stabidasio

YcTaHoBUTe NapaMeTpel dunsTpa

OroBpamaTs CTPOK Ha cTpanuye 50 ~ Oua0

Puc. 8.7.
B pabouyem none gaHHoro ot4yeTta cuctema cdopmMupyeT Tabnuuy, B KOTOPOW OTOOpaxatTcsi
cTtonbupl: rod, Mecsil, CyMMapHoOe BpeMsi HaxoXaeHus Ha pabovyeM MecTe, Bpemsi NpoCTOsl, BpeMs
o6CnyXMBaHWs KNMEHTOB, MPOLIEHT BPEMEHU NPOCTOS OT BPEMEHU HaxoXaeHuss Ha paboyeM mecTte. [Ans

yoobctBa  «LleHTpanbHOro  agMuHMcTpaTtopa» B cucTeMe  MpedycMoTpeHa  dunbTpauus

CchopMMpPOBaHHLIX 3anucen nNo pagy nokasatenen. MNpn HaxaTuM Ha KHOMKY « Y OTKpbITE OUNLTP» B
npaBoKn 4Yactu pabouel obnactu otyeta «CBOAHbLIM OTYET Mo paboTe onepaTtopa», 0TOOPA3UTCH OKHO

cooTBeTcTBYtoLLEero punstpa (Puc. 8.8.).
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QunbTp: CBOAHDIA OTYET No padoTe ®
onepartopa

dunsTp

Nepuon cB no &
Otmenetme: Boifepute oTgenexme
Onepatop: Bbl6epuTe onepatopa
D YUUTBIBATE NEPepsIB KaK NPOCTOR
MpynnupoBku

Enwsmua Bpemeny: | BbIGEDHTE eMHALY

[ ompenenme [ Onepatop

+/ CoxpanuTe

Puc. 8.8.
3apante Heobxogoumble MapamMeTpbl UNbTPaALMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» W
cuctema copMMpyeT COOTBETCTBYHOLUUIM akTyalnbHbIA CMMCOK 3anucer B paboyen obnactu oTtyeTa

«CBOAHbIN OTYET No paboTe onepatopa.

11.5. «<OTYeT No onepaumsamM B pa3pese ycrnyr».

«OTyeTr no onepauuam B paspese ycnyr» (Puc. 8.9.) nossonser npoaHanusnpoBaTb
cobnofeHne BpeMeHU OOCNyXMBaHWUS 3a ONpPederieHHbIN nepuon, BhbISBUTL KaTeropuum onepauui, no
KOTOpbIM He cobniogatTcs YCTaHOBIIEHHbIE HOPMATUBLI MO BPEMEHN 00CNyXnBaHWsi, NpoaHann3MpoBaTb
KaTeropuu onepauui ¢ Lenbio NepeMeLLeHmns NxX B yaarneHHble kKaHambl 06Cny>KMBaHus.

@ nashas / OtveTsi / Ordernoonepauvam & paspese yenyr

KaTeropua oTyera: | OTYET o onepaumsam 8 paspese y. M Hasag K oTueram B coxpanure B xls © MeuarboTuera Y Otkpoite puabtp

Bpems ounzauus BpenA oxuaHIR
MeHbIS JONYCTUMORD | BOMblLE RONYCTHMOrD

0Benyweso no ycnyre 33
HODMATUBHOE BDeMA

Obuee konuuecTso
HanmeHoBaHHE yCRyrH/ onepaui
rpynnst

He ofcnyweso no

QBCAYKEHO N0 ONEPaLIMH el

BpemA OXMAHHA BpemA o6CAYXHBAHNA

Orgenesne NwTepa
Konnwects| Mpouent |Konnmsects| Mpouewt |Konmwsects( Mpouest | Cpegwee | Mawcumya | Konnwects: Mpouewt |Konnwdects| Mpouewt | Cpeawee | Maxcumym |Konnuuects! Tpouest

YcTaHosHTe napameTpbl dunbTpa

Otobpaxars cTpox Ha cTpannye 50 ~ 0w 0

Puc. 8.9.

B pabouyem none gaHHoro otyeTta cuctema cdopmMupyeT Tabnuuy, B KOTOPOW OTOOpaatoTcsi
ctonbupl: oOTaoeneHve, nutepa, HaMMEHOBaHWe ycnyru/rpynnbl, obllee KONMMYECTBO onepauuii
(konunuyecTBO/NPOLEHT), 0BCNYXeHO Mo onepaummn (KOnM4ecTBO/NMPOLIEHT), HE OOCMYXXEHO MO onepaumam
(konMyecTBO/NPOLEHT), BpEMS OXuaaHusa (cpegHee/MakCUMyM), BpEMS OXXUAAHUSA MeHbLUe AONYCTUMOro
(korMyecTBO/MPOLEHT), BpeMsi oxuaaHuss 6Gonble gonycTumoro  (KonmM4yecTBO/MPOLEHT), BpeMms

obcnyxuBaHust  (cpegHee/MakcuMym),  oBCrnykeHO Mo ycnyre 3a  HOpMaTUMBHOE  Bpems

(konnuecTBO/NpoueHT). Mpu HaxaTun Ha KHOMKY «7 OTKpbITb UNLTP» B MpaBon 4actu pabouyen

obnactn otyeta «OT4YeT MO onepauusiM B pa3pes3e YCryr», oTobpasuTcs OKHO COOTBETCTBYHLLErO
dunbTpa (Puc. 8.10.).
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3agaite HeobxoAuMble napameTpbl OUIbTPALUKU, HAKMUTE Ha KHOMKY

DuUneTp: OTYET NO ONEPALMAM B

paspese ycnyr ®

DUALTD

IpynnupoRaTs na: : Mo rpynnas yeayr x
OMMCTHTE Boe

MNegwog:

no B
OTnenenue: BuifepuTe oTAENEHHE

Onepatop:

PaBouee MecTo;
Tpynnuposkm

(®) No rpynnam yenyr O Mo yenyram

v  COXPaHMTE

Pwuc. 8.10.

CUCTEMA YNPABNEHWA OYEPEQbBHO Q5 WEB

«CoxpaHnTtb» 1

cuctema copMuMpyeT COOTBETCTBYHOLUUI akTyanbHbIA CMWCOK 3anucen B paboyen obnactm ortyeTa

«OTYeT no onepauusiM B paspese ycryr».

11.6. «[eTanbHbIA OTYET NO paboTe onepaTtopa.

«[eTanbHbln 0T4eT No paboTte onepaTtopa» (Puc. 8.11.) dopMuMpyeTcsl Ha OCHOBE AaHHbIX O

HaxoXaeHUM ornepaTopoB B CUCTEME C y4eTOM BbicTaBrisiemoro crtaTtyca «Otowen». Kaxpas cTpoka

OoT4yeTa oTpaXkaeT MHTepBasn NPUCYTCTBUS/OTCYTCTBUSI COTPYAHMKA 3a CTOMKOM (MecToM) obCcnyXuBaHums.

@ fnasHar / OTuetsi / A OTYET N0 PaGoTe

Kareropua otuera: | [leTanotblil oT4eT no padote one

OTnenenie QOnepatop

YcTanosuTe napameTpbi puabTpa.

OTo6pamaTh CTPOK Ha CTpaHuuye 50 - 0us0

N Hasaj k oTueTaM B coxpammmexis & MNeuats oTyera

Tun wiTepBana L1873 M BpEMS Ha4aNa HKTEpBANA

Y Otkpbite puabTp

[1aTa ¥ BPEMR OKOHSAHWA HKTEPBANA LUNMTENBHOCTL WHTEPBANE

Pwuc. 8.11.

B paboyem none gaHHOro otyeta cuctemMa hopMupyeT Tabnuuy, B KOTOPOW OToBpaxalTcs

cTonbubl: oTaeneHue, onepartop, TUN UHTEepBana, gata U BpeMA Hadana uHTepBana, Agata U BpeM4da

OKOHYaHWS MHTepBana, AIMTeNbHOCTb MHTepBana. [pu HaxaTuyM Ha KHOMKY « Y OTKpbITb PUMLTP» B

npaeon Yactu paboyern obnactu otyeTa «[eTanbHbIn OTYET MO paboTe onepaTtopa», oTOOGPaA3NTCA OKHO

cooTBeTcTBYtoLLero punbtpa (Puc. 8.12.).
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DunbTp: JetancHbld 0TYET No ®
paBoTe onepaTtopa

DunsTp

Nepwog: c B no E

Or1aensnue: TE OTAENeHne

Oneparop: BoiGepuTe onepaTopa

" Coxpanuts

Pwuc. 8.12.

3apante Heobxogoumble MapameTpbl UNbTPALMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» U
cuctema copMUpPYET COOTBETCTBYIOLLUIA aKTyanbHbIA CNMUCOK 3anucen B pabodyeit obnactu otyeta

«[leTanbHblii 0T4eT No paboTe onepaTopanr.

11.7. «<OT4YeT No TanoHam».

«Ot4yeT no TanoHam» (Puc. 8.13.) no3BonseT npoaHanuamMpoBaTb, Kakue ycnyru Obinm okasaHbl
KNueHTaMm B TeYeHne onpeaerieHHOro oTpeska BpeMeHu Mo KaXxaoMy Tuny TanoHoB. A Takke NpoBepuTb,
KaKkoWn oneparop, kak Aonro u Ha kakom paboyem mecte npoussoaun obcnyxusaHue. OTyeT popmumpyeT

AaHHble O ANMNTENTbHOCTUN HaxXoXAEeHUA KInneHTa B OoTAeNeHnn.

T Tnasan / OryeToi / OTHET No TanoHaM
KaTeropua oTseta: = OTueT no TanoHam ¥~ Hasafl K oT4eTam CoXpaHuT B Xls & Nevaro oTHeTa Y Orkpoit dunstp
MPOROMKHTENEHOCTE

HEXOMAPHIA &
oTnenewun

TIPOADAHTENHOCTE

" Cl w1 T T
Omeneiie Tanow Yenyra Pasouee wecTa Oneparop | Boewnperwcipaim | Tnperncroawns |  SPEMANaaNa | Bpeus oo | MpoomiresiocTy st

OTROMERKBIA

YcTaHoBWTE NapaMeTpol uabTpa.

Oro6panars CTPOK Ha CTpaHuye 50 ~ Oua0

Puc. 8.13.

B paGoyem none gaHHOro otyeta cucTeMa PopmupyeT Tabnuuy, B KOTOPOW oToGpaxaroTcs
cTonbubl: oTAeneHue, TanoH, ycnyra, paoyee MecTo, onepartop, BpeMs peructpaumu, TUn pericrpauum,
Bpems Ha4yana o6CnyxmBaHus, BpeMsi OKOHYaHuUsA 06CnyXMBaHWUA, NPOAOIKUTENBHOCTL 06CNYXMBaHNS,

OTNOXEHHbIN, NPoOAOIIKUTENIbHOCTb OXUAOAHUA, MPOAOJIKUTENIbHOCTE HaxXoXOeHUA B OoTAelleHUWn. I'IpM

HaXaTuM Ha KHOIKY «7 OTkpbITb (unbTp» B NpaBoKr 4YacTu paboyen obnactn otyeta «OTyeT no

TanoHam», 0Tobpa3nTcs OKHO cooTBeTCTBYIOLWEero cunbtpa (Puc. 8.14.).
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®OunbTp: OTYET NO TanoHaMm ®

DuneTp
Mepuoa: B8 =]

OTnenenme:

PaGoues
MeCTo:

Tanow BribepuTe HOMED TanoHa

v CoxpannTe

Puc. 8.14.
3agante Heobxogoumble nNapameTpbl UNLTPALMK, HAKMUTE Ha KHOMKY «COXpaHuTb» U
cuctema coOpMUPYET COOTBETCTBYIOLLUIA aKTyanbHbIA CNWCOK 3anucent B pabodyeit obnactu otyeta

«OTYeT No TanoHam».

11.8. OtueT «[lpeaBapuTenbHas 3anucby.

OtyeT «[NpenBaputensHasa 3anucb» (Puc. 8.15.) no3sonseT npoaHanu3npoBaTb, Kakme ycryru
Obinn BOCTpeboBaHbl KNMEHTaMu 4epe3 npedBapuUTenbHYO 3anuncb, OOPMIEHHYO NO PasfnW4YHbIM

KaHanam KOMMYHUKaUMn (MLHTepHEeT, MOAYMNb aAMUHUCTPUPOBAHUS, PErMcTpaTop).

@ MnasHas / OTueTsi / [peABaRUTENbHAR 3aMACh

Kareropun otyeta:  [lpensapuTenshas aanuce ¥~ Hazag k oTveTam B Corparnto s xls & Neuarboryera Y Owpuite punetp

. Monyuenowepes | Monyeeno wepes Momyns | Moysewo 4epes
Orgenesine Rara Yenyra BORED TRACHOR IHARAPUTERGHON Tanokos TanoHoe uHTepHeT BOMMHHCTDHPOBAHKA perucTpatop

KONPW4ECTE MPOLEHT | KOMNWNECTS TPOLEHT TipouekT MpouexT Mpousst

YcTanoguTe napameTpsi huasTpa.

Puc. 8.15.
B pabouyem none gaHHoro otyeTta cuctema cdopmMupyeT Tabnuuy, B KOTOPOW OToOpaxatoTcsi
ctonbupbl: oTaeneHwe, gaTta, ycnyra, BCEro TarlOHOB NpeABapUTENbHOW 3anucu, BOCTPeBOBaHHbLIX
TanoHoOB (KONMYeCTBO/MPOLEHT), HEBOCTPEOOBAHHbLIX TANOHOB (KONMMYECTBO/MPOLEHT), NOMy4YeHo 4vepes

MHTEpPHET (KonM4YecTBO/MPOLEHT), Nomny4yeHo Yepes Modyrb aaMUHUCTPUPOBaHMA (KONMYECTBO/MPOLEHT),

nomny4eHo yepesa peructpaTop (konuyectso/nmpoueHT). [Mpu HaxaTum Ha KHOMKY « Y OTKpbITb PUNLTP»
B npaeoi u4actu paboyeit obnactm oTdyeta «[lpegBapuTenbHas 3anucb», OTOOPA3UTCA OKHO

cooTBeTcTBYtoLLero punbtpa (Puc. 8.16.).
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@uneTp: OTYET No NpefBapUTensHOR ®

perucTpaymum
dunbTp

Meprog;: | no B
OTaenexme; BuiGepuTe aTaeneHHe

" CoxpaHuTth

Pwuc. 8.16.

3apante HeobxoguMbie NapaMeTpbl QUIbTPAUUKU, HaXMUTE Ha KHOMKy «CoXpaHuTb» W
cuctema copMUMpyeT COOTBETCTBYHOLUUIM akTyalbHbIA CMWCOK 3anucer B paboyen obnactu otyeTa

«lMpepBaputensHas 3anncby.
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12. HACTPOMKU m

12.1. T'ae pacnonoxeHbl HACTPOMKU MOAYNA aAMUHUCTPUPOBaHUA oTaeneHus?

Hactpoiika Mogynss aOgMWHUCTPUPOBaHWMS OTAENeHUs  OCyLIecTBRsieTcs B pasgene

«HacTtporiku» (nukTorpaMmma B MeH0 pasaenos ¢* ).

CTpykTypHO pasgen «Hactponku» BkrtovaeT B cebst nogpasaensl HacTpoek ana «OTaeneHniny
N HAcTPOeK ans «YCTPOUCTBY.

HacTtporikn «OTaeneHuny» no3sonsioT perynmpoBaTh rpynmnbl NapamMmeTpoB HACTPOEK.

HacTporikn «YCTpOWCTB» OTOOpaxalT onMcaHWe U 3HayeHne MNPUMEHEHHbIX B OTAENeHUU

paboymx napameTpoB YCTPOMCTB.

12.2. HacTpoirku Moayns agMUHUCTPUPOBaHUS OTAENEHUS.

Pabouas obnactb Bknagku «[Ans otaeneHvn» coCcTouUT U3 crnegyloLwmx rpynn napameTpos (Puc.

9.1.):
» PeructpaTtop;
» [naBHOe MHGOpPMaLMOHHOE OKHO;
» Tabno onepartopa;
» [lynbT onepatopa.
TR Frassss ¢ HacTposr [ [153 oTRERSHIG
e orpentie
Tpyrina Rapsmetpoe
s i Eer—
Urlads ABTORR08 @ ¥
TASE0E IAdODUB RIS (5040
~ FOref-2CT0C COOHA, YepEd KOTODOE CTRROBMTCR SOCTYTIHD KHONN KIWMERT HE NGEOWEN NOLAE DL0DE KNne-TA @
Ll LOCTYNHER GNA BeAG00E POV NEDEDUDA @ m m 7’
it b EaomouaTh NOCT-OERETICY I AMMTENLHOCTS OECAYRMBAHUA He=TA (6] -5
BRI KTA, @ e
g npocton ® | =
1P-aspec yerpodcrss @ | waeara
HOsc TEG M dran 1OMETE TAAKE 1 THENG COSpATops @
HOUST D43 163 TAGNG DNEJATONE (6]
Nogr yerpoiicTea ®  w
CxmpocTe . - @ o
Crunu Tading onepaTops [6]
LibeT ks TANOHE MA THSAD COMPATERA B GopuATe RS @
Uset Tl & @
soer P urmeiton ® =

Puc. 9.1.

B pabouem none Bknagku «Ons yctponctB» (Puc. 9.2.) cuctema chopmupyeT Tabnuuy, B
KoTopor oTobpaxatTca cTonbdubl: «OnucaHne», «3HadeHne». Hwmxke oToGpaalTcs onucaHue
napamMeTpoB HaCcTPOEK YCTPOMCTB Ha3HAYeHHbIX Ha OTAeNeHWe U UX 3HaveHne. Haxatme Ha KHOMKy
«MokaszaTtb cunbTp» no3BonseT BbibpaTb «YCTPOMCTBO» UM «TUM YCTPOWCTBA» HACTPOWMKU KOTOPOro

HeobxoomMmo oTobpasuTb B Tabnuvue. lMocne BbiIGopa YCTPOWCTBA M €ro TMna HaXMUTE Ha KHOMKY
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npuMeHuTs ¢unbTp. B paboyem none Bknagku «Ons ycTporctB» oTOoBpasutcs MHgopMauus o

HaCTp0I7IK8X yCTpOVICTB Nno 3agaHHbIM NMNapamMeTpam.

R Tnasias | HacTpoin | [A0R YCTROdCTH

fina yerpodctn

[T —

e
i YCTpoCTE

¥erpoctaer | Tasns 1

[

o Tpussevarty dunntp

T

uan A pan e

YTpoReTn

Puc. 9.2.

B Tabnuue npepncrtaBneHbl HaCTDOIZKM OnNst OTAENEHNI:

OnucaHve

3HayeHne

PacwudpoBka

1.Peructpatop

MakcumarnbHo gonycrtimoe
onosganus MNP knueHToB

Bpems

Yucnosoe 3HayeHue (0,1,2,4 n
T.0.)

MakcvmanbHO [omycTMOe BpeMs ono3aaHus npu
npeaBapuTenibHON perucTpauumy B MAHyTax.

Honyctumoe Bpems Ao aktmBauun koga NP
KIMEHTOB

Yucnosoe 3HayeHue (0,1,2,4 n
T.A.)

JonycTvmoe Bpemsi O akTvBauuu koja npu
npeABapuTENbLHON perncTpaumu.

PaspelunTs perictpupoBaTth KNUEHTa npu
oTcyTcTBUM Gymaru Ha PervuctpaTope ycnyr

Bkn./Bblikn.

PerMCTpMpOBaTb KnnMeHta B Cny4yae, ecnin B

NpuHTEPE 3aKOH4YUNnacb 6ymara.

CoobLueHWe 0 3anpoce Ha perucTpaumio

TekcT coobLleHus.

Mpumep:

Mepen Bamu B ouepegn Ha
OaHHyo yenyry
%clientsCount%  4enosek(a).

CoobLueHWe 0 3anpoce Ha perucTpaumio

"]
[ns BBOAA COOBLLEHNSI HAXXMUTE KHOMKY 4

Talimep Bo3BpaTa Ha [NaBHY CTpaHuUy
Peructpatopa ycnyr npu 6e3geiicteum
KnueHTa

Yucnosoe 3HayeHue (0,1,2,4 n
T.0.)

Talimep BO3BpaTa B HayanbHOe COCTOsIHUE
perucTpaTopa (B cekyHaax).

OtoBGpaxaTb KHOMKY Ans perictpauum no

OTo6GpaxaTb KHOMKY Ansi perucTpauum no kapte co

Bkrn./Bblikn.
KapTe CO LUTPUX-KOAOM LUTPUX-KOAOM
OTobpaxaTb KHOMKYy Ans perucrpaumu no Bkr./Bbikr OTobpaxaTb KHOMKYy Ans  perctpauum o
KapToyke ’ ’ KapToyke
OTobpaxaTb CMMCOK YCMyr Ha 3KpaHe Bkr./Bbikr OtobpaxaTb  CNMCOK  ycrnyr  Ha  3KpaHe

Peructparopa ycnyr npu wabnoHe welcome

Peructparopa ycnyr npu wabnoHe welcome
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OtobpaxaTb onvcaHue ycnyr Ha OtobpaxaTb onucaHue ycnyr Ha PeructpaTope

Bkn./BblIkn.

Peructparope ycnyr yenyr

2.'maBHO€e nHopMaLmoHHoe Tabno

MapameTpbl OTCYTCTBYIOT

3.Tabno onepaTopa

IP-agpec ycTpoiictea IP-agpec ycTpoiictea

KonuyectBo muraHuii Homepa TanoHa Ha Tabno
onepaTopa npu BbI30BE UM MOBTOPHOM BbI30BE
KnMeHTa.

KonnyectBo mwuraHuii Homepa TamoHa Ha | Yucrnosoe 3HaveHune (0,1,2,4 n
Tabno onepartopa T.40.)

Homep okHa, koTopbit GyaeT otobpaxaTtbca Ha

Hom KHa Ha Tabno onepar:
OMSp OkHa Ha Tabno onepatopa Tabno oneparopa.

MopT ycTtporictea. o ymonyaHuio Bce yCcTponcTea

MopT ycTpoiicTaa pa6otatoT Ha 80 nopTy.

CKOpOCTb MPOKPYTKM HOMepa KnueHTa Ha | Yucnosoe 3Hadenue (0,1,2,4 n | CKOPOCTb MPOKPYTKM HOMepa KnueHTa Ha Tabro

Tabno oneparopa (Toneko Ans Q3 RGB) T.A.) onepartopa
Crunb 1
Crtunb 2
Ctunb oTobOpaxeHWss HOMepa OKHa Ha Tabno
Ctunb Tabno onepartopa Ctunb 3
Crune 4 oneparopa

LiseT Homepa TarnoHa, oTobpaxaemoro Ha Tabno

oneparopa.
LiBeT HoMepa TanoHa Ha Ta6no onepartopa parop

B cbopmate RGB FF0000
P Mpu HaxaTun Ha KBagpaT C LUBETOM OTKpbIBAeTCsH
CMEKTP LUBETOB
LiBeT TekcTa Ha3BaHWsS OkHa onepaTopa Ha Tabno
onepaTtopa B hopmate RGB.
LiBeT TekcTa Ha3BaHUSI OkHa onepaTopa Ha FE0000 patopa 8 (op

Tabno oneparopa B (popmare RGB [pu HaxaTum Ha KBagpaT C LBETOM OTKpbIBaeTCs

CNEeKTp LBEeTOB.

4.MNynbT onepartopa

33

www.creativeprog.ru



CREATIVE

CUCTEMA YNPABNEHWA OYEPEOBLIO Q5 WEB

ABTOBbI30OB

Bkn./BblIkn.

ABTOMaTUYeCK/M BbI3blBaTb Ha OGCNyXMBaHVe
crepyoLlero KnueHTa nocne AoGaBreHus KnueHTa
B oYepedb, aBTOpU3aLMK oriepatopa Ha nynbTe,
BbIXode onepaTopa C nepepbiBa, cGpacbiBaHUU
TEKYLLEro KnueHTa, nepeBoe TeKyLLero KImeHTa,

KonnyecTBo  cekyHa, depe3d  KoTopoe
CTaHOBUTCS [OCTYNHa KHorka «KnueHT He
NodoLWEN» Mnocre Bbl30Ba KNMeHTa

Yucnosoe 3HaueHue (0,1,2,4 n
T.A.)

MpuHUMN paboTbl: ecnu KNMeHT Obin Bbi3BaH Ha
obcnyxuBaHue, To Ans TOro YToObl HANTU OKHO, Ha
KoTopoe ©Obin  Mpou3BEAEH BbI3OB,  KIUEHTY
TpebyeTcs onpefenéHHoe BpeMs OOUTU A0 OKHA.
B HekoTopbIx crnyyasx 3TOT MPOLECC MOXET

TekcT Npn4nHbI NepepbiBa.

MpuyrHa, KOTOpy MOXET BbIGpaTh onepaTop npu
yxoZe Ha nepepbis.

kHonky — «[oRarATHY |

HocTynHasa ans Beibopa npuunHa nepepeisa | Mpumep:
O6ep,. [Ina BBOAA NPUYMHBLI NepepbiBa HAXMUTE KHOMKY
A
/ C O0OMOIRI
Bpewmsi, 3aTpayeHHoe Ha NocT-06paboTKy KnMeHTa
Bkntoyatb nocT-06paboTky B ANUTENBHOCTb
Bkn./Bbikn. BKNoYaTb B AJNIMTENBHOCTb

OGCJ'Iy)KVIBaHVIﬂ KnneHTa

obcnyxmBaHus
KnueHTa. BrnnsieT Ha oT4eTHOCTD.

KonunuyectBo NOBTOPHbIX BbI3OBOB KIMMEHTa
oo GHOKIApOBKIA KHOMKW NOBTOPHOrO Bbl30Ba

Yucnosoe 3HayveHune (0,1,2,4 n
T.0.)

[Nocne HecKonbkMx MOBTOPHbLIX BbI3OBOB KrMEHTa
KHOMKa MOBTOPHOTO Bbi3oBa Onokupyetcs u
ornepaTop MOXeT TONbko COPOCUTL KIUEHTa.
HacTpoiika 3agaeT 1x Konm4ecTBo.

Bpemsi npoctos

Yucnosoe 3HaueHue (0,1,2,4 n
T.0.)

BpeMSI Mexay Bbl30BaMU  KINUEHTOB,
HaCTpOVIKa aBTOBbI30OBa OTKIIHOHEHa.

ecnu

Cratyc o6cnykMBaemoro KrnveHTa B criyvae
BbIXoZa onepaTopa 13 CUcTembl

CbpolueH;
OTnoxeH;
O6enyxeH.

B cnyyae Bbixoga onepaTtopa U3 cUCTeMbI, CTaTyc
chnymMBaemoro KNnneHTa OO/MKeH CMEeHUTbCA Ha
yKasaHHOe B HacCTpoWKe 3Ha4yeHue.
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13. MIACT PETUCTPALMN USMEHEHUI

NeNe Bepcus
Oata OnucaHue uameHeHus ABTOp
n/n. AOKYMeHTa

Pepakums 1 odopmreHne B COOTBETCTBMU CO
1 13.12.2022 Celist M.B. 01
ctaHgapTom «KpeaTuslpor»
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