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2. AHHOTALNA

[OoKyMEeHT  coaepXWUT  MHCTPYKUMIO Ans  UeHTpanbHoro agmuHuctpatopa «Moayns
agMunHucTprpoBaHua Q5 WEB». VIHCTpykums B gocTynHon chopme pasbsiCHSAET OCHOBHbIE MPUHLMMbI
ycTponctBa M npaBuna paboTtel B cucteme Q5 WEB nonb3oBatenst C pofibl  LEHTPanbHOro
agMuHucTpatopa. B pokymeHTe onucaHa CTpykTypa MOAynsi M HasHadeHue ero pasgenos, [aHo
nogpobHoe onucaHme NPUEMOB paboTbl B HEM U HACTPOEK CUCTEMBI.

UHTepdenc «Mogyna agmuHucTpupoBaHns Q5 WEB» nogaepxumBaeTcs bpaysepamu:

» Google Chrome (ot 70 Bepcun);

» Microsoft Edge (ot 80 Bepcun);
» HAHpekc 6paysep (o1 20 Bepcum);
>

Mozilla Firefox (ot 80 Bepcuu).
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3. AYTEHTUDOUKALIUA

3.1. Kak HauyaTb paboTy B cucteme ynpaBneHus ovyepeabo?

Ons Hayana paboTbl B CUCTEME yNpaBlieHUsT O4Yepenblo BbIMOMHUTE YCTAHOBKY M akTUBALUUIO
CUCTEMbI B COOTBETCTBUU C peKOMeHAauMsMK, npuBedeHHbIMn B «HCTpykumm no yctaHoBke CYO Q5
WEB». 3anyctute 6paysep. B agpecHon cTpoke 6Gpaysepa BBeguTe:

http://<ip-appec cepBepa>:<nopTt ansa coeguHeHusi>/admin/login (Hanpumep:
http://localhost:8080/admin/login, npuBeaeHo 3HadYeHne Ans fokanbHoW ycTaHoBku CYO).

Mocne BBoga apgpeca, B OkHe Opaysepa 3anonHWTe nons nosiBMBLUENACS (DOPMbI

ayTeHTudmkaumm Bxoga B cuctemy (Puc 1.1.).

AyTeHTUdKMKaLMS

-----

Ponb

BbibepuTe ponu

OTgeneHue

BobiGepuTe oTheneHue

Boatn

Puc 1.1. ®opma ayTeHTUdMKaLmm
Beeante 3HauyeHusa: norvH — admin, naponb — admin. B Bbinagatwowem cnucke ponew,
BblbepuTe «LleHTpanbHbI agMUHUCTPATOP», CMUCOK OTAENIEHWMN OCTaHeTCs HeakTUBHbIM. Haxmute
KHOMKY BOWTMW.
B pesynbTaTte ycnelwHon ayTeHTMduMKaLMm B TEKYLLLEM OKHe Opay3epa oTobpasuTtca cTpaHuua

«Moayns agMuHucTpupoBaHus» (Puc 1.2.).
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Ovpenenus u ycTpoiicTea CnpaBouHuKH Jepesbs yenyr Cxembl 06CnyXHBaHUA

m Wepapxus orgenenmit. Paboune mecra u CNPaBOMHUKH YCNYT, FPYTIN, CErMENTOR KIMEHTOB. opr cnucka Cxembl 0GCAysuBaHns KnueHToe. Labnons!
¥CTpORCTBA. CNPaBOUHMKN TOPOROE W rpadinkos PacnpefeneHite HoMepos GanKosckmx kapT (BAH) yenyr. HacTpoiakn oToGpaxeHis yenyr. JIumnTsl TanoHos ANA nedar. Onpeaenenie NapamMeTpos.
B pabotst W KapT IOANBHOCTH 110 CErMEHTaM KIMEHTOB. 3anmck, Tpadu paBoTsl yonyr. rpynn, NPasina pacnpeneneHui KNWeHTOs No.
itig

Hatops! CMNPaBOYHNKOB. PYNNamM Ha OCHOBE KX S(HTEI'BPMQ "
npepocTasnsembix yonyr. HasHauenne

no
PAsNUUHBIX FPYNN Ha OCHOBE UX (anSDBﬂmﬂ&ﬁ)
pone.

© ) ©

MaKeTsl KOHOHrypaLMi Ponu 1 nonbsosatent MpefsapuTensiian 3anucs MOHHTOPHHT

s

Coafjanme, NPHMEHEHWUE NaKETOB KaHBUIyPaLi. CoanaHue ponei Ha OCHOBE PYNN NPaB. CNHGOK KNMEHTOB, 3aNHCakHbIX Yepes dyHKUyoHan OH-NaiH MOHUTOPMHT PaBOTsl OTAENEHWA B
@ Kawaniit NaKeT KoHHUrypaLMM COCTOMT Ua Habopa HasHauerud poneit NobaosaTenam. sanucw. Of paspese OKOH U yenyr / ceTy oTaeneHmni
L)

CNPaBOYHKUKOB, ePeBa yCnyr, CXeMbl i 3anucK c YKasaHuA
A pecypca onepatopos.

o ]

OTuérel CReumanbHan PerHCTPaUMA HacTpoiki
CTATHCTUKA PaBoTel OTAGNEHWA | KOHCTPYKTOD TOCTAHOBKA KNMEHTOB B Guepe/ib. BYHKUMOHAN LieHTpankHble HACTRORKK CHETEMSI. HaBopsl
LYBNUPYET GHANOTHYHYIO BOSMOKHOCTE Ha MybTE HACTPOEK M UX HASHAUEHME HA OTAENEHUS,
onepaTtopa. il HacTpoeK Ans
yoTpoficTe.

Puc 1.2. UHTepdenc «Mogynst agMmnHmucTpupoBaHusa» CYO

Tenepb MOXHO HauyMHaTbL paboTy B CUCTEME YNpaBIiEHUsI o4epeabHo.

O6patute BHMMaHue, 4to CYO XxpaHUT WHdopMauuio O nonb3oBaTene B pamkax OOHOW
aBTopusaumun B bpaysepe. Ecnu Bbl aBTOpU3oBanuck Ha Bknagke bpaysepa nons3oBaTtenem «adminx» (c
PONbI0 LEHTPasribHOro agMMHUCTpaTopa) 1 3aTeM B TOM Xe Opay3epe OTKpbinvM ¢hopMy aBTOpM3aLmm U
Bownim B CYO gpyrum nonb3oBaTtenieMm (He LEeHTpanbHbIM agMUHUCTPATOPOM), TO CUCTEMa COXPaHUT
WHpopmaumo o6 aBTOpM3auMu nocrnegHero nonb3oBaTens. MpyM 3TOM Ha 3anpocbl NepBOHAYarbHOrO
nonb3oBatensa «admin» CYO 6yaeT BbigaBaTb owmnbKy kog - 401. [ns cuTyaumm, Korga nonb3oBaTtersto
(moMumoO nonb3oBaTeNs C pPONbl LEHTpanbHOrO agMUHUCTpaTopa) HeoOXOAMMO aBTOpM30BaTbCs B

moayne aadMUHUCTPUPOBAHUA, pekoMmeHayem Ucnonb3oBaTtb BTOpOIZ 6pay3ep.

3.2. Kak "3MeHUTb NOrvH " naponb, HpeﬂﬂO)KEHHbIVI no ymosn4dyaHuro cucremon?

Mocne nepsoro 3anycka CYO, B Lensix 6€30nacHOCTN peKOMeHAYeTCs M3MEHUTb Naporb, NMbo
CBSI3KY JIOrMH W naponb. [Ons aToro BaM Heobxoaumo Ha cTpaHuue «Moayns agMUHUCTPUPOBAHUS»

3anTu B pasgen «Ponu u nonb3oBatenm» (Puc 1.3.).

Ponu v nonb3oearenu

CospaHue ponen Ha OCHOBE rpynn npae.
HazsHaueHul poneun Nonb3oBaTensam.

Puc. 1.3.
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Oanee Bbl66pV|Te BKNnaaky «lMonb3oBatenu» M M3MEHUTE [OaHHble MOfb3oBaTENS (.I'IOFI/IH,

napornb) nonb3oBartens «admin» (Puc. 1.4.) HaxxaB Ha MKOHKY C M300paxxeHMeM kapaHgalua B cTonbue

MpasuTs
7
«lMpaBuTb»
Pe,anTMpOBaHMe nonb3oBarena ®
OcHoBHoe Ponu u a3bik JNorvd u naponb
TNorun
admin
Naponb
MopTeepxpeHue napons

MoaTeepxaeHHe napons

v/ Coxpanuts

Puc. 1.4. PegaktupoBaHue nonb3oBaTens

COXpaHVITe BHEeCEeHHble U3SMEHEHNA.

Bbl ycneLwHo M3MeHWnM FTOrMH U Naporib, NPeasiokKeHHbI MO YMOMYaHUIO CUCTEMON.
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4. TMABHAA CTPAHULA «MOOYIA AODMUHUCTPUPOBAHUA»

4.1. lna yero HyXHa rnaBHas cTpaHuua «Moayns aaMUHUCTPUPOBAHUA» ?

Ha rnaBHon cTpaHuue «Mogyns agmuHucTpuposaHus» (Puc. 1.2.) cocpefoToyeHbl OCHOBHbIE
opraHbl ynpaBneHms u Hactponkn CYO Q5 WEB. CootBetcTBytowmne pasgens «Moayns
agMUHUCTPUPOBAHUSI» pPacnonoXeHbl B paboyen 06nactu CTpaHuubl, MHTYUTMBHO MOHATHBLI U coaepXar
TOYHOE OMnMUucaHue copepxalencs B HUX OyHKUMOHanbHOCTW. [nga ygobcTea BocnpuaTusa nHdopmaumu,

Kakdomy pasgerny NpMcBoeHa COOTBETCTBYHOLAs NUKTorpamMmma.

Takvum oGpa3om, rmaBHas cTpaHuua «Moayns agMUHUCTPUPOBAHUS» NMO3BOSISIET OCYLLECTBSATDL

ObICcTpbI Nepexod mexay pasgenamm CYO ¢ NOMOLLBbI «MEHIO Pa3fenoBy.

4.2. T'pe Haxogutcsa «MaBHoe MeHO» «Moaynsa agMUHUCTPUPOBAHUA» ?

Ons GbicTporo nepexopa Mexzay pasgerniamu Bbl MOXKETe WUCMOSb30BaTb «MEHI0 pasgerioBy,
KOTOpOe NpeAcTaBfieHo B BUAE BEPTMKANbHOIO CNMcKa MMKTOrpaMM B JIEBOW YacTW MMaBHOWM CTpaHMULbI.
Kaxgaa nuktorpamMma B «MeHIO pasferioB» COOTBETCTBYeT pasgenam B pabouyeit obnactv rnasHoM

CTpaHuLbl ((MO,D,yJ'IH aAMUHUCTPUPOBaAHUAY.

KHonmka «Pa3BepHyTb» mmmm, OTKPbIBAET HAMMEHOBAHUS pPa3ferioB, WMsS  TEKyLero

nonb3oBaTens u ero ponb B cuctemMe. Haxatne Ha kHomky «CBepHyTb» X BO3BpaLLaeT «MEHI0
pasgenoB» B UCXOOHOE COCTOsIHME. HaxaTtue Ha nuKTorpammy, NepeHocUT Bac B COOTBETCTBYHOLMI el
pasgen CYO.

O6paTtuTe BHMMaHWe, YTO B Criyyae OTKIIOYEHMSI cepBepa, oTnpaBka 3anpocoB CYO 6yger
HeBo3MOXHa. [pu nonbITke nepexoda B OCHOBHble pasgenbl CYO cuctema coobwmTt o6 owwmnbke. B
pabo4yelt 06nacTn akTMBHOW CTpaHMLbl NosBuUTca cooblleHne «Owmnbka coeguHeHus ¢ cepeepom» (Puc.

2.1). B Takom cnyyae BaM HeobXxo4MMo BOCCTaHOBUTb npepsaHHoOe coeanHEHNE U NPOAOITKUTb pa60Ty.

A OwunbKa CoeJMHEHUN C CepBEPOM

Puc. 2.1
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4.3. YTO 03HaYaloT NUKTOrpaMmbl B KMEHIO pa3aenoB»?

[nsa Bawero yﬂ,O6CTBa, HWXe npmnBegeHa Tabnuua c onucaHnem NMUKTOrpamMmm:

MukTorpamma

HasBaHue NMUKTOrpamMmmbi

OnucaHue

MaBHas

MeHto ¢ kpaTkoi nHdopMaLmen no pasgenam.

OTaeneHus M ycTponcTBa

Cos3paHve oTAeneHwi, HasHadeHuwe rpacukoB paboThl.
MocTpoeHve uepapxun oTtdeneHnin. CosgaHue — cnvcka
pabounx MecT, a Tawkke YCTPOWCTB, MPUKPENMEHHbIX K
paboynm mecTam unu oTAeNeHusM.

CnpaBoO4YHUKHK

3anonHeHMe  CMpaBOYHUKOB  YCMyr, [pynn, CEerMeHToB
KnueHToB. PacnpegeneHve KIMEHTOB MO CermMeHTam ¢
MOMOLLbI0O HOMEPOB MX GAHKOBCKUX KapT M KapT JIOSASIbHOCTU.
CosfaHne HabopoB CMPaBOYHUKOB Ha OCHOBE TeKyLUeWn
BEPCUW CMPaBOYHUKOB.

[epeBbsa ycnyr

Cnncok ycnyr ¢ BO3MOXHOCTbIO pacnpenernieHna no narnkam.
Takum ero yBUAAT KNNEHTbI B perucTpaTtope.

CxeMbl 06cnyXuBaHusi

CxeMbl obcnyxvBaHus, co3gaBaemMble Ha ocHoBe HabGopos
crnpaBoYHMKOB M Habopos wabrnoHoB TanoHoB. [Onsa kaxzgon
cxeMbl 0BCnyXuBaHWA: onpegerneHve napameTpoB rpynn
pacnpeferneHue KnMeHTOoB Mo 3TUM rpynnam.

MakeTbl KOHUrypaumm

Co3sfaHne nakeToB OGHOBMEHWI Ha OTAENEHUS.

I'Ipep.BapMTeanaﬂ 3anucb

CnucoK  KIMMEHTOB, 3aperMcTMpOBaHHbIX Yepe3  hyHKUMIO
npegBapuTensHon 3anuncu. HacTporika JSIMMNTOB
npegBapuTenbHON 3anucu.

Ponu 1 nonb3oBatenu

CosgaHve nonb3oBaTenem u onpegeneHue npas gna paﬁOTbI
B CUCTEME.

CneunanbHas perucTtpauusa

PeI'VICTpaLWIﬂ AAMUHUCTPATOPOM  KITMEHTOB B TeKyLlylo
o4vepeb.

HacTpowku

HacTtpoiku ans mMogyns agMUHUCTPUPOBAHWS, YCTPOMCTB U
ANs NOoKarbHbIX OTAENEHUNA.

4.4. Kak BbInTn us «<Mogynsa agMMHUCTPUPOBaHUSA» ?

B npaBom BepxHeM yrny rrnaBHow cTpanuubl (Puc. 1.2.) pacnonoxeHo AoNOMHUTENBHOE MEHHO,
copepxaliee Tpu NUKTOrpamMmbl:

MukTorpamma

HasBaHue MUKTOrpamMmmbl

OnucaHue

YBeaomneHus

KpaTkve yBefomreHusi o A4eicTBUSX B NporpaMme (Hanpumep,
yBeoMIeHNs1 06 oLumbke).

CnpaBo4Hast uHdopmaums

Mpu nomoLLM AaHHOWM KHOMKM MOXHO BbI3BaTb MHGOPMaLIMIO O
TekyLen Bepcun CYO.

M e b

Bbixoa u3 cucrtembl

Mpy HaxaTuM Ha KHOMKY OCYLLECTBNSIETCS BbIXOA U3 CUCTEMbI
Ha CTpaHuLy aBTopusauuu.
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[N BbIXOoga M3 CUCTEMbl U 3aKpbITUS TMaBHOW CTpaHuubl «Mogyns agMUHUCTPUPOBAHUS»

HaXXMUTe Ha NUKTorpamMmmy: E

5. OTOENEHWUA n YCTPONCTBA m
5.1. Kak npucTynuTb K CO34aHUI0 CTPYKTYPbI OTAENEeHUH B CUCTEMe yNpaBlieHue ovepenbio?

CosgaHue otgeneHus (oTaeneHun) SBMSEeTCS MNepBbiM BaXkHbIM LAroM BO BCTpavBaHWM
CUCTEMbI yMpaBrneHus o4vepedblo B CTPYKTypy Bawewn komnaHuw. MNpumute pelweHune, paboTy Kakmx
oTaeneHun Heobxoammo ynopsgoumTb ¢ nomowbio CYO Q5 WEB, onpegenute, kakue otgeneHms oyayT
pabotaTb camoCTOATErNbHO, Kaknme OyayT «pogouTenbCKMMum» MO OTHOWeHut K apyrum. [log
«POAUTENBLCKMM» MOHUMAETCH OTAEeNleHne, KOTOpOe $BMSEeTCA [MaBHbIM MO OTHOLIEHUIO K OpYyrum
oTaeneHusiM  (BbIMOSMHSIET OpraHM3auuoHHbIE W pyKoBoaswme yHkuun). Takke Heobxoanmo
noaroToBuTh rpacduk paboTbl OTAEneHuin, onpefenutb ux ¢akTU4eckoe MecCToHaxoxaeHue. JTa
MHpopMaumst NoHagodbUTCA ONs CO34aHMsa U ONMCaHUst CTPYKTYPbl OTAENeHun Bawen komnadmm B CYO
Q5 WEB.

WTtak, Ona cosgaHust oTaeneHuss Bam HeobGxooMmo Ha rnaBHoW cTpaHuue «Moayns

agMUHUCTPUPOBaHUSI» BONTK B pasgen «OTaeneHus n ycTponcTBa» NnMbo HaxaTb Ha nMKTorpammy m
B «MEHI0 pa3gernoBy.

B paboyen obnactu pasgena «OTtgeneHus u yctpownctea» (Puc. 3.1) Bknagka «OtaeneHusi»
HenocpeAcTBEHHO MO3BOMISET OTOOpaxaTb MMELWMECs W Cco3fgaBaTb HOBble OTAENEHWs Ballen

komnaHuu. MNpu nepeon yctaHoBke CYO oTaeneHns B JaHHOW BKragke OTCYTCTBYIOT.

& hoskan | O WycTpoRcTaa | O

Orpenemms

+ fobaeums ) O6uoswts
Haumenooskme 11 ropon 14 Npanure

O L Tpanb o oTgensse Mockpa &

Puc. 3.1

O6paTtuTe BHUMaHUe, Npexae Yem NPUCTYNUTb K CO3OaHUI0 HOBOrO oTAeNeHus, Heobxoammo
onpeaenuTb N o3HakomuTb CYO ¢ BaxHoW MHGopMauumen: rpacdmkoMm paboTel M reorpadmein mect
pacnonoxeHusa otaeneHun. [laHHaa vHopmMauusa BHOCUMTCA B COOTBETCTBYIOLUMX Bknagkax: «[paduku

paboTbi», «Fopoaa un pervoHbl» (Puc. 3.1).
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5.2. Kak osHakomutb CYO c rpacdmkom paboTbl oTAeneHUX Ballel KOMMAHMM U AN 4Yero 3To
HYXHO?

WHdopMaumsa o rpadmke paboTbl oTaeneHun BaxHa gns pabortel CYO. B nepByto ovepegb,
OHa onpefensieT OOCTYMHOCTb OTAENEHUMN AN KNUeHToB. Ho Tak e oHa BMNWsieT U Ha BWAbl YCyr,
OoKasblBaeMble B OTAENeHnsax, B TOT unu uMHon aeHb. B CYO mmeHHO Bbl onpefensiete OOCTYMHOCTb
paboTbl OTAENEHNS U OOCTYMHOCTb OKa3biBaeMbIX MM YCIyT.

Bbl MOXxxeTe co3gaTb HECKOMbKO rpadnkoB paboThl M B AanbHENLWEM NPUMEHSATb MX Kak LWabroH
ONS OTAENEHUA UK KOHKPETHbIX BMAOB ycnyr. OTO B CBOK o4vepedb no3sonut CYO ocyllecTBnsTb
KOppeKTHyl0 06paboTKy 3anpoCcoB MNpedBapUTENIbHOM permcTpaumMvM KIMEHTOB W UCKIKOYMTbL Cry4vau
3anmcu Ha ycnyry B AHW, KOrAa Takasi ycryra B oTAeneHun Ballei KOMnaHun He npefocTaBnseTcs.

YT106bl 03HakoMuTe CYO c rpacukom paboTbl, BOWAMTE B COOTBETCTBYIOLLYIO BKNaaKy

«padomkn paboTbly. HaxmuTte KHOMKy «[JobGaBuTbY. + Aoss | B okHe «JobaButb rpacumk paboTbi»
3anonHute Bknagkn « OcHoBHoeY, «[IHM Hegenuy, «lpa3gHUYHbIE OHWY.

Bo Bknagke «OcHOBHOe» 3anuwuTe HaumeHoBaHue rpadmka paboTtbl. Cuctema nossonsieT
3anonHuTh (MpoaybnmpoBaTth) HAMMEHOBAHWNE Ha aHINIMNCKOM M MHOM (Ha Ball Bbib6op) s3bike (Puc. 3.2).

MoGasute rpatuk patoTel ®

OHi Heaenw MpasaHn-HbE GHK

© Fycoun
HaumeroBaH¥e rpadvika paboTel

@ AHFAMACKHA

@ AononHUTENLHBLIA A3LIK

W COXPaHHTE

Puc. 3.2

Bo Bknagke «HW Hegenu» 3agante pexum paboTbl no gHam Hegenu (Puc. 3.3). Onpegenute
paboune gHW, OTMETUB YeKDOOKChbl COOTBETCTBYKLEro ctonbua. Mpy HanuuMm nepepsIBOB, OTMETLTE U
37K YekboKcbl. [lanee 3anonHWTe CTPOKM C MHpopMaLuueln o BpeMeHn paboThl U MHTepBarnax nepepbIBOB.
Ecnu otgenenune He paboTtaet (ycnyra He NpegocTaBnsieTCs) B OonpedeneHHbl AeHb Heaenu, unu B
Kakow nnbo oeHb Heaenw HeT NepepbIBOB, MPOCTO CHUMMUTE YeKOOKChl B CTPOKE COOTBETCTBYIOLLETO OHS.
Ha puc. 3.3 npeactasneH rpadwvk paboTbl, B KOTOPOM paboynMy OHAMW SABNSATCA NOHEeAeSNbHUK —
cy660Ta, paboumne yacel ¢ 10.00 go 20.00 (c noHeaenbHKKa no natHuuy) n ¢ 10.00 go 17.00 (B cy660TY).
C noHegenbHWKa MO NATHMLY NPedycMOTpeH exeaHeBHbI nepepbiB ¢ 14.00 go 15.00. B cy66oty

nepepbIB OTCYTCTBYET. B BOCKpeCceHbe — BbIXOQHOW AEHb.
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Hobasute rpadmk paboTel
OcHoBHOS IHK Hegenu
DeHb Hepenu HEESLL

BEHE
MoHeAeNbHHK
BTOpHHK
Cpeaa
YetrEpr
MNATHKUUE
CyS6oTa
BockpeceHue O

MNMpasgHWYHEIE AHW

Bpema okoHyaHua

Epema Havana aHa aHA

10: 00 20:00

10:00 20:00
10:00 20:00
10:00 20:00
10:00 2000
10: 00 17 00

" CoxpaHuTs

Mepepsis

Bpema Hauana
nepepuiga

14 : 00

&

14:00
14 : 00
14:00
14 : 00
O

BPEMH OKOHYaHHA
nepepuisa

15:00

15:00

15:00

15:00

15:00

Puc. 3.3

Bo Bknagke «[MpasgHuuHble aHu» (Puc. 3.4) BHecute MHdOpMaUUIO O NpasOHUYHBLIX OHSAX,

onpeaenntTe pexmnm pa60TbI oTaeneHnda (OKaSaHI/IFl yCJ'IyFI/I) B yKa3aHHble OHN. Ecnu pa60Ta B BbIXOOHblE

[HW He OCYLLEeCTBNAETCA, YekBoKe cTonbua «Pabounin oeHb» oTMEeYaTh HE HYXHO.

Hobaeute rpaduk paboTel

=+ Notasuts
Data

02052022 A

01.05.2022 B

Pato4mi

¥hanuTs

Bpema Bpems
Hayana OKOHYaHHA

AENE BHA AHA

12:00 16:00

O

' Coxpaunts

BEpema

Mepepuie Hayana

nepepbisa

14:00

Bpems
OKOHYaHKA
nepepbisa

14:15

Puc. 3.4

3anonHus Bknagkn «OcHoBHOe», «[HW Hegenu», «MpasaHuYHbIe OHWY» HAaXKMUTE Ha KHOMKY

coxpaHuTb. B Tabnuue Bknagkm «Mpadukn paboTbl» NosIBUTCA HOBas 3anuncb cogepkallas MHopMaLuio

COOTBETCTBYIOLLLEM Fpacduke.

Tenepb B CYO ecTb uHopmauusi o rpaduke paboTbl (OKasaHun ycnyru).

C yuetom

CI'IeLl,VI(bI/IKVI BaLLEN KOMMaHUM Bbl MOXETe cOo34aTb HECKONbKO TakuX 3anmcer ans umx nocnenywouiero

MCMOMb30BaHUs B Ka4yecTBe LLABOHOB 1 NMPUBS3KM K KOHKPETHBIM OTAENEHUsIM (ycryram).

5.3. Kak o3Hakomutb CYO ¢ MecTOM HaxoXaeHus Ballen KoMnaHuu?

MHdopmaumsa o mecte okasaHust ycnyr odeHb BaxkHa Anst CYO. OHa HenocpeaCcTBEHHO BNUsieT

Ha MHOXeCTBO d)aKTopos pa6OTbI CUCTEeMbl, NOo3BONAEeT MNpuBA3bIBaTb MeCTa OKa3aHudAa Yycnyr K

KOHKpGTHOVI reorpacbmquKon TOYKe C Ha60p0M YHUKarnbHbIX MHOUBUAYAIbHbIX XapaKTepUCTuk (ap,pec), a

www.creativeprog.ru
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Takke BNuMcaTb OTAENEHME B CUCTEMY BPEMEHHBLIX KOOpAMHAT (4acoBol nosic). Takum obpasom, Ans
achbdekTmBHOroO yrnpasneHus odepeapto CYO onpeaensieT Bally KOMAaHUo B MPOCTPAHCTBE Y BPEMEHM.
Ytobbl o03Hakomutb CYO ¢ MecToM HaxOXAeHus Ballelh KoMnaHui, Bowmgute B

COOTBETCTBYIOLLYIO BKnaaky «lopoga u pervoHbl». B nogpasgene «PervoHbl» HaXMUTE KHOMKY

«fobasutby. T+ A% | B oxhe «[o6aBuTh PErvoH» 3anuwnTe Has3BaHWE pernoHa NpUCYTCTBUS

BaLlen KomnaHuu, BblbepuTe Yacoson nosc (Puc. 3.5).

[06aBWUTb permoH ®

(® Pyccxwii
LleHTp

(-I:-) AHrNUIACKUiA

(® DononuuTenbHbIi A3LIK

Yacoroii nosc

‘ BbibepuTe yacoso# nosic

Europe/Kaliningrad
Europe/Kirov

Europe/Moscow

Puc. 3.5
lMocne TOro, Kak Bbl YCMELWHO OMpefenunM pernoH (4YacoBow mnosic), BHecute B CYO

I/IH(bOpMaLlMlO O Ha3BaHMK ropoaa, B KOTOPOM HaxoguTCcA oTaeneHue Ballen komnaHuwu. [ns aToro, B

nogpasgene «lfopoga» (Bknagka «lfopoda U pernoHbl») HaXXMUTE KHOMKY «[o6GaBuUTb». + foeenrs | g

okHe «[JobaBuTb ropoa» 3anuLLiMTe Ha3BaHWe ropoaa, Bbldbepute pervoH (Puc. 3.6).

Ho6asuTtsb ropog ®

(® Pycckuii

HaumeHoBaHue ropoaa
(® Aurnuiickuii

(® DononHutenbHbii A3bIK

Pervon

‘ BbiGepuTe pernoH

v/ CoxpaHuTb

Puc. 3.6
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O6paT|/|Te BHUMaHMe, 4YTO And Bbl60pa 6y,EI,YT OOCTYMNHbI TOJIbKO T€ HanMeHOoBaHNA PErMOHOB,

KoTopble Bbl BHecnu B CYO Ha npeablayLiem ware.

Tenepsb, korga Bbl 03Hakomunu CYO c¢ nopsigkom paboTbl (rpadukoM paboTel) n onpegenvnu

MecCTa HaxOoXaeHus oTAeNneHnn (OKa3aHI/I9| yC.I'IyF), MOXeTe NPUCTYNUTb K CO3aHNI0 OTAENEHUN.

5.4. Kak co3gaTb otaeneHue B CYO?

OtoeneHve siBNAeTCS OCHOBHOW eauHuuen ynpasneHus CYO. OpraHusauus adeKTUBHOM
paboTbl OTOeneHus B CUCTEME Ballel KOMMaHuW sBnsieTcs OCHOBHOM 3agadern CYO Q5 WEB. Bebi
MOXeTe Cc030aBaTb HEOrPaHWYEeHHOE  KONMMYEeCTBO  OTAENeHWW, OonpedensaTb WX  Mepapxuio
(MOAYMHEHHOCTB) M yNpaBnsTb OU3Hec-npoLeccaMn B HUX.

[na co3paHusa oTaeneHus, BOWAWTE B COOTBETCTBYHOLWMI pa3aen «OTaeneHns n ycTponcTBay,

fanee BbiGepuTe Bknaaky «OTaeneHusi». Haxmure kHomky «[Jo6asutby, T Ao

B okHe «[dobaButb
oTAeneHue» nocnenoBaTenbHO 3anonHuTe ase Bknagkn: « OCHOBHoe» U «Agpecy.

Bo Bknagke «OcHOBHOe» 3anuwuTe HasBaHwe otaeneHus (Puc. 3.7). Mpu HeobxoamMmocTu
YKQ)XUTE Ha3BaHWE Ha aHrNMNCKOM, MMBO MHOM NO BalleMy BbIOOpY SA3bIKE.

B none «Pogutenbckoe oTaeneHne» BbibepuTe COOTBETCTBYIOLLEE OTAeneHne. Poantensckoe

oTAeneHue onpeaensieT nepapxuio NOgYMHEHHOCTU oTaeNneHun Bawen komnaHum B CYO Q5 WEB.

No6aBuTb oTaENEHUe ®
OcHoBHoe Anpec
(© Pycckuii

HaumeHoBaHWe oTAeneHnA
@ AHrRUACKUA

(P DononHuTensHbIA A3bIK

PopuTtenbckoe otaeneHune Ipadmk paborbr* +

BribepuTe oToeneHue { BbibepuTe rpadhuk paboT J
®UO pykoeoguTens OCHOBHO# A3bIK MHTepdeiica*
[o]%[e]

{ Bbi6epuTe A3bIK J

[0 YnanexHas Touka o6cnysusanns

[ocTynHo ana npegBapUTenbHON
3anucu

+ CoxpauuTb

Puc. 3.7
Ina cobniogeHns Normyeckor nocrefoBaTeNnlbHOCTM AEWCTBUMI U u3bexaHust nyTaHuubl B
BbICTPaMBaHNM NOOYMHEHHOCTU OTAENEHUN, peKOMEeHOyeTCsl cHavana onpegenutb u gobasutb B CYO

oTAeneHus, KoTopble ByayT ABNSATLCS rMaBHbIMU (POAUTENBCKUMM) MO OTHOLLIEHMIO K OCTarnbHbIM. B Takmx
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oTAeneHusix, cooTBeTcTBylowee none «PoguTtenbckoe oTaeneHwe» octaBbTe nNycTbiM. [anee npwu
co3gaHuM oTaeneHusl, koTopoe OyaeT SBNATbCA MOOYMHEHHbIM MO OTHOLIEHWM K YXe CO34aHHbIM
(poanTensckum) B none «Pogutenbckoe oTtaeneHue», BblbepuTe TO paHee COo3gaHHOe oTAeNieHue,
KOTOPOMY OHO ByaeT NogYMHEHO.

3anonHute ®UNO pykoBoguTens, tenedoH otaeneHus. Boibepute rpaduk padotsl. Cuctema
npeanoxuT Ha BbIGOp paHee onpeaeneHHble Bamu rpadvku paboTbl.

BbiGepute oCHOBHOWN fA3bIK MHTepdpenica oTaeneHuns. Onsa Bbibopa, NOMMMO PYCCKOro sA3blka
OOCTYyMNeH aHrnuMnckuin. Enn B kavectBe OCHOBHOro GyaeT BblOpaH aHrMMACKMIA S3bIK, TO MHTepdeinc
nporpammbl CYO Q5 WEB B oTaeneHun 6yget otobpaxaTbCsi Ha aHITIMNCKOM.

Mpn Heo6XxoAMMOCTH, 3anoNTHUTE YeKk-O0KChbl «YaaneHHas Touka obcnyxmnBaHusa» n «JocTynHo
ONns npegBapuTensHon 3anucuy. o ymonyaHuio yek-60okc «[oCTynHO AN npeaBapuTENbHOW 3anmcmy»
OTMEYEH KaK aKTMBHbIN. TO eCTb ANs [AaHHOro OTAeneHwWss 6yoyT MOMHOCTbIO AOCTYMHbI (PyHKUUK
npeaBapuTeNnbHON 3amnncu.

O6paTtnte BHUMaHWe, 4YTO NpU MepeBode OTAENeHWs B pexuMm «YaaneHHass Todka
obcnyxnBaHusi», 06paTHO B OObIYHbIA PEXMM OTAENEeHNE NePeBEeCTU HemMb3s.

Bo Bknagke «Agpec» 3anonHute nons: «PernoH», «fopoay, «Agpec» (Puc. 3.8).

Hob6aBUTb oTaeNneHne ®@
OcHoBHOE \ape
Pernon* lopon*
Bbl6epuTe peruoH Bbi6epuTe ropog,
Appec *
Appec

" CoxpaHuTb

Puc. 3.8

Bbibop B nonsix «PernmoH» u «opog» NpPOUCXOAWUT U3 BapuaHTOB BBeAeHHbIX Bamu B CYO
paHee. [lone «Apgpec» 3anofHAETCS BPYYHYIO C yKadaHMeM (paKkTM4YecKoro MecTa HaxOXOAeHWUsi
oTAeneHus B BbiIOpaHHOM ropoge.

Mocne 3anonHeHus Bcex nosen obenx BKIIAAOK HaXMUTE Ha KHomKy «CoxpaHuTby. Cuctema
HaMOMHWUT BaM, B Clly4ae ecln He 3anoJfiHEHO kakoe Nubo none MHgopMauusi B KOTOPOM BaXkHa Ans
nanbHevwen pabotbl CYO c otgeneHveM. Takue HesanosiHEeHHble Monsi OyayT OTMEeYeHbl KpacHbIM
LBETOM, COXpaHeHNe He NPoOn3onaeT.

Mocne coxpaHeHust oTAeNeHUsl, OHO oTobpasnTcsa B paboyen obnactu Bknagkn «OTaeneHns».
OTgeneHns BxogsiLme B CTPYKTYPY MaTEPUHCKUX, OTOOpaxalTcs B UX COCTaBe.

Mosgpaensi Bac, Bbl ycrnelwHo co3ganu otaeneHne B CYO Q5 WEB. Tenepb mcnonb3ys
Nosny4eHHYy0 MHOPMaLMIO CO34anTe TOYHYH CTPYKTYPY OTAENEHWn Ballen KOMMNaHwn, onpegenurte mnx

nepapxmio.

5.5. Kak Bocnpou3BecTu CTpyKkTypy otaeneHusa B CYO?
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Mocne Toro kak Bbl CO34anuv oTAeneHunst Balen KOMNaHum, onpeaenmTe nx MecTo NooXeHWE 1
nepapxuio, nopa BOCMNPOU3BECTM CTPYKTYpy kaxgoro otaeneHus B CYO Q5 WEB. CtpykTtypa (nar.
structura — cTpoeHue, NopsiaoK) UM BHYTPEHHEE YCTPOWCTBO OTAENIeHUs OObIYHO BKMOYaeT B cebs
paboune mecTa, Ha KOTOpbIX BegeTcd paboTa C KNMeHTaMu 1 pasnnyHble BUAbl YCTPONCTB, C KOTOPbIMM
B3aMMOJENCTBYIOT KIMEHTbI U COTPYAHWKM KomnaHun. CYO Q5 WEB cosgaHa pnsi Toro 4Tobbl
yrnopsiAoyYnTL B3aMMOLENCTBME KIMEHTOB C YCTPOWCTBAMU M COTPYAHMKAMM KOMMaHWW Ha paboumx
mecTax. CoenaTb paboTy CUHXPOHHON, MNaHOBON U 3¢hdEKTUBHO.

OcHoBHbIMU ycTporcTBamu CYO gasnsatoTcs:

> PeructpaTtop — yCTpONCTBO, peann3oBaHHOE B BUAE CEHCOPHOrO 3KpaHa Nno3BossioLlee
B3aumogewncteoBatb CYO c knueHTOM. BbiGupaTtb ycnyru, 3anucbiBaTbCs B o4Yepedb, OCYLEeCTBASTb
npeaBapuUTeNbHYO PErMCTPaLnio, BHOCUTb fIMYHbIE AAHHbIE;

> maBHOe WHMOPMaLMOHHOE Tabrno — YCTPOWCTBO, peariM3oBaHHOE B BMAE SKpaHa
(Tabno), npegHasHadeHHOe sl OTOOpaXeHuss MHAOPMaLUM O COCTOSHUM OoYepean B OTOeNeHun, a
Takke 4EMOHCTpaLMN BU3yarnbHON N 3BYKOBOW MHCpOpMaLun (peKnamMHble POSINKK, KypChbl BantoT U T.4.);

> Tabno onepatopa - YCTPOWCTBO, peanu3oBaHHOE B BUAE 3KpaHa (Tabno),
pacnonoxeHHoe Hag paboysMm MecTom onepaTtopa M npedHasHayeHHoe A5 oToDOpaKeHusi Homepa
KnneHTa.

Mocne co3paHus oTaeneHus (OoTAeneHun), Bam HeobxoouMMo onpedenuTb kKakve pabouve

MecTa M YCTPOWCTBa ByAyT OOCTYMHbI B KA&XA0M U3 HUX. DTy MHpopmaumo Heobxoaumo BHecTn B CYO.

5.6. Kak cosgaTtb pabouee mecto?

[nsa Toro 4toObl co3gaTh paboyee MecTo BOMANTE B COOTBETCTBYHOWMN padgen «OTaenenus un

yCTponcTBa», ganee Bbibepute Bknagky «Paboune mecta». Haxmute kHonky «[o6aButby. + Assaoure

B okHe «[loGaBuTb paboyee mecTo» nocrenoBaTenbHO 3anofnHute norne «HaumeHoBaHwe pabodero
MecTa» n BblbepuTe oTgeneHme B COCTaB, KOTOPOro Bonaet 310 pabodee mecto (Puc. 3.9). Cuctema

NPeAnoXuT Ha BbIOOp paHee onpefeneHHble BaMu OTAENeHNs.

[Job6aBuTb paboyee mecTo ®

(© Pycckuii

HanmeHoBeHWe pabodero mecTa
(® Aurnuiickuit

(® BononHuTenbHbIA A3bIK

OTpenexnue *

Bbibepute oToeneHue

V" CoxpaHutb
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Puc. 3.9

Mocne 3anonHeHus BCex Nonen 1 BKagkn HaXMUTE Ha KHOMKY « COXpaHUTb».
CoxpaHeHHOe paboyee MecTo, oToOpasuTca B paboyeit obnactu Bknagkm «Paboyne mectan.

Ons ypobcTBa agMUHUCTPUPOBaHUS, KOHTpons U Hasuraumm CYO nossonseTt cunbTpoBaTh pabouve
MecTa B 3aBWCMMOCTM OT OTAENEHUI, B KOTOPbIX OHW co3daHbl. [1na aToro B paboyeint obnactu BKNagku
«Paboune mecta» BbiOepuTe Bknagky «Otgenenue» (Puc. 3.10), 3atem BbiOepuTe Heobxopgumoe
otgeneHue. locne BbiGopa cuctema OTOOPA3NT MMEHHO Te paboudne MecTa, KOTopble CO34aHbl B

Bbl6paHHOM BaMu oTaernieHnn.

) MnasHan / OTREnesA M YCTRORCTEA | Paloune MecTa
Paioune mecta
<+ Aosasume Q) OfuoauTs otgenenme | | ]
Boe oTpenesn

Hawmenosanwe 1) UenTpanskoe o1aenende Orgenente 1] L —

O Owmo 1 Mynet 1, Tasina 1 LlewTpansHoe oTgenexie &

A nlE=aEa] 7 B

O Owo 2 Nyset 2, Tasine 2 Uenrpansmoe orgenemme &

Puc. 3.10

WUtak, Bbl co3ganu paboyee MecTo (MecTa) B KOHKPETHOM oTaeneHun (otaenenusix). Tenepb
HeobxooMMO onpedenuTb YCTPOWCTBa KOTOpble OyayT OOCTYMHbI Ha 3Tux paboumx mecTtax nmbo B
oTAeneHuu.

5.7. Kak co3paTb ycTpOncTBO?

Insa Toro 4ToGbl co3gaTh YCTPOWCTBO BOWAMTE B COOTBETCTBYWOLWMI pasgen «OTtoeneHus u

yCTponCTBa», Aarnee Bbibepute BkNagky «YctponctBay. HaxmuTe kHOMKy «[Job6aButby. + fosaanrs | g
okHe «[JobaBuTb ycTponcTBO» 3anonHuTe none «HaumeHoBaHue ycTponcTBay, Bblbepute otgenexHve B
COCTaB, KOTOpPOro BOWAET YCTPOWCTBO, BbibepuTe Tun ycTpowWcTBa M pabovee mecto (Puc. 3.11).
Cuctema npeanoXnTt Ha BbIOOp paHee onpefeneHHble BaMu OTAENeHus, Anst Bbibopa Tuna ycTponucTs
OyayT poctynHbl: «Perncrtpatop», «maBHoe nHdopmaunoHHoe Tabno», «Tabno onepatopa» u «llynbT
onepartopa». «[lynbT onepatopa» xoTs M oTtHeceH CYO k pasgeny YCTPOMCTB, MO CyTW, SIBMSieTCA

nporpaMmmHon yactbto CYO, oTaenbHbIM MOAYIEM B €€ COCTaBe.
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NoBasuTh yCTPONCTBO ®

© Pyccxui

HaumeHoBaHwe yeTpoicTea
@ AHrnuiickuil

@ JlononHUTENBHBIA A3LIK

OTgenenne * Pabouee mecTo *

BriGepuTe oTaeneHue BrifiepuTe pafouee MecTo

Twn ycTpoicTea *

BrifiepuTe TUN yCTPOACTEA

Bmoveno ?

" CoxpanuTts

Puc. 3.11

Mpn BbIGOpe Tuna yctponcTtBa «Tabno onepatopa» AONONHWTENBHO 3anonHuTe nons: «IP-
agpec yctponctea», «[lopT ycTponcTBa» u BbiDepuTe HOMep OkHa Ha Tabno onepatopa (Puc. 3.12).

Yekcboke «Bknto4YeHo ?» No yMOMYaHUo akTUBUPOBAH.

[o6aBnTb YCTPOWUCTBO ®

© Pyccxwit

HaumeHoBaHWe yCTpoRCTBEa
@ Anrnuickui

@ LlononHHTENEHBIA ASLIK

OTgeneHne * Pabouee mecTo *
LlgHTRansHOS OTAENEH1E :‘\-L-Il"Jr.‘|J-'Tv'_‘ paboyee MecTo
Twn yeTpoicTea * Homep okHa Ha TaGno oneparopa*
Tatino cnepaTtopa BrifiepuTe okHO ONepaTopa
IP-agpec ycTpoicTea* Mopr ycrporcTea*
IP-agpec 0000
BrnioueHo ?

" CoxpaHuts

Puc. 3.12
Mpn pobaeneHun ycTporcTBa BeIGOp paboyero Mecta AOCTYNEH TONbKO AN TUMOB YCTPOWCTB:

«Tabno onepatopa» u «[lynbT onepatopa». YcTponctea «Peructpatop», «[maBHoe nHdopmaunoHHoe
Tabnoy» He MOryT ObITb NPMBSI3aHbl K KOHKPETHOMY pabodeMy MECTY, MOCKOJSIbKY OHM paboTatoT B COCTaBe
BCEro oTAeneHus.

OGpaTnTe BHMMaHWE, YTO K OAHOMY pabodeMy MeCTy Henb3s MpuBa3aTb pasHble «Tabno
onepaTopa» un «lynbT onepatopay». PaboTa ykasaHHbIX YCTPOMUCTB MMEET CheuudurKy CBsi3aHHYKO C
NPVBSI3KOW K KOHKpPETHOMY pabovemy MmecTy. [ns npuBs3KM BTOPOro, TpeTbero u T.4. aHarormyHoro
yCTpOMCTBa HeobXoAMMO co3faTb AOCTAaTOMHOE KONMMYECTBO pabouymx MeCT, K KOTOpbIM 3TW YCTPOWCTBA
OyayT npmBsi3aHbl.

Mocne 3anonHeHus Bcex Nonen u BKNagok HaXXMuTe Ha KHOMKY «COXpaHVITb».
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CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

CREATIVE A

CoxpaHeHHOe YCTPOWCTBO (ycTpoicTBa), oOTobpasutca B paboyert obnactu Bknagku
«YcTponctBa». [Ona ygobctBa agMUHUCTPUMPOBaHUSA, KOHTpond w  Hasuraumm CYO nossonset
unbTpoBaTh YCTPONCTBA B 3aBMCMMOCTU OT OTAENEHUN, B KOTOPbIX OHU co3AaHbl. [ns aToro B paboyen
obnactn BKknagku «YcTpownctBa» Bblbepute Bknagky «OtgeneHue» (Puc. 3.13), 3atem Bbibepute
Heobxogumoe oTgeneHue. [locne Bbibopa cuctema OTOOPa3sUT WMMEHHO Te YCTPOWCTBA, KOTOpble

Cco3faHbl B Bbl6paHHOM BaMun oTaeneHnn.

@ Tnaawan | " i /

fr VerpoReTaa
&1 + fotasuts & OfuosuTe Omnenesne: [
] Boe oTReneHIR
3-5 D 1l Haumenoeanne 1) LeHTpansHo DTAEMEHNE Orpenamme TL Padoues mecto 1] -
g [m] @ ryneta Mlyfst anepatopa 1 UenTpansHo sTAsRGE Oxma 1 &
= [m} 2 & ryner 2 Plynet onepatopa 1 LieTpansHoe oTaenEsHe Ouno 2 s
i
= [m} 3 @ rur :2;:;1 RS 1 LleHTpansHos oTeREHwe &
o m] 4 & Tatno1 Tafino cnepatopa 1 LlenTpansHoe eTaanese Okno § rd
m [m] 5 & Tabno2 Tafino onepatopa 1 LlewTpansHoe oTRanesme Owno 2 rs
@ [m] 3 & Peructpatop Perictpatop 1 LienTpansHoe oTAeNGHNE s
i
Pwuc. 3.13
3Hauok @ 03HAYAET, YTO YCTPONCTBO BKITOYEHO, 3HAYOK Q 03HAYaET, YTO YCTPONCTBO
BbIKITHOYEHO.

MTak, Bbl yCNewHOo co3ganu 1 3akpenuim ycTponcTBo (yCTponcTea) B OTAeNeHUn (0TAeNeHNsIX)

32 KOHKPETHbIMU pa60‘-IVIMVI MecTaMun n otgeneHnamn.

5.8. Kak nsmeHuTb HazBaHMe CO34aHHOro otAeneHusi (pabo4yero mMecra, yCTPOMUCTBa), USMEHUTDb
ero NoAYMHEHHOCTb UNK yaanuTb ero?
B xope pabotel ¢ pasgenom «OtgeneHus mn ycTtponctBa» CYO Q5 WEB Bam moxeTt

NoHagobuTbCs U3MEHUTb Ha3BaHMEe CO3[0aHHOrO OTAErNeHUs (pa6o'-|ero MecCTa, yCTpOIZCTBa), N3MEHUTb

€ro NoAYVMHEHHOCTb UMW yaanuTb ero. Takue OencTBUS MOXXHO COBepLUMTL B Nobol BKNaake pasgena.

[na BHeceHWst u3MeHeHuM BO Bkragkax («Ipacdukn paboTtbi», «lopoga W pPErnoHbIy,

«OTpenenusy, «Paboune mecta», «YcTponcTBay) pasgena «OtaeneHnst n ycTponcTea» npegycMoTpeHo
4 ~ ~ -
eavHas kHonka «[MpaBuTb» ¢ . OHa pacnornoXxeHa ¢ NpaBoli CTOPOHbI paboyeli 06nacTy kaxaon BKnagku

B CTPOKe CO3AaHHOro oGbekTa. 3HauoKk # aKTUBMPYETCS MpU HABEOEHUM HA HEro Mbilku. [1pu HaxaTum
B paboyer obnacTu BKMagKM MOSIBUTCS COOTBETCTBYIOLLEE OKHO pedakTUpoBaHus obObekTa. BHecute
HEOOXOAMMbIE W3MEHEHUS W HaxMuTe Ha KHonky «CoxpaHutb». B paGoueit obnactv Bknagku
0TOBpPa3nTCA N3MEHEHHbIN OOBEKT.

Ons yoaneHnus otgeneHuMn (MHbIXx 0ObekToB) BO Bknagkax («Ipadwmku pabotbi», «lopoga wm

pervoHbl», «OToeneHusa», «Paboune mectay, «YcTtpownctBa») pasgena «OtgeneHusa M ycTponcTea» B
cUcTeMe NMpeaycMOTpeHa eanHasi kHomka «Yaanutb» B, Owa pacnonoxeHa B BepxHeii YacTu paBoyeit

obnactu kaxagown Bknagku. Mo YMOIM4YaHNKO KHOMKa «Ypanntb» E HeakTuBHa. Ee akTnBauus npouncxoanT
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CUCTEMA YNPABNEHWA OQ4YEPE[QBIO Q5 WEB

nocne Toro, Kak Bbl Bb|6epeTe oTageneHue (I/IHOI7I 06'beKT), KOTOprI7I HeobxoamMmo yoanntb. [ns atoro

nocTaBbTe YekBOKC HaMpoTUB yaansemoro obbekTa. KHonka «Yaanutb» B craHeT akTueHOM, npu ee
HaxxaTuun obbekT 6yaeT ynaneH us paboyen obnactu pasgena.

ObpaTuTte BHMMaHWe, YTO Henb3d ydanuTb POAUTENbCKOE OTAEeNeHWe, B COCTaB KOTOPOro
BXOOAT Apyrve otaeneHus. MNpu nonbiTke akTMBUPOBAaThL YEKOOKC HANPOTMB TaKoro OTAEeNeHns cucTema
coobwnt o6 owmnbke «M3guHume Henb3si 8blbpamb 2pynny Ona ydaneHusi, 8Hympu Komopol ecmb
omOdeneHusi». [Ona ypaneHus poauTENbCKOro OTAeneHWst Bam cHavana Heobxooumo yaanuTb

noaYnMHeHHble oTAeNneHna, BXoadlline B ero cCoctaB.
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6. CNMPABOYHUKUN E

6.1. [ins 4yero HyXxeH pasgen «CnpaBoYHUKU»?

Bbl ycnewHo 3aBepwwunu 3anonHeHue pasgena «OTgeneHus n yctponctea» CYO Q5 WEB.
lMepeHecnu B cuctemy CTPYKTYpy OTOENEHWIN, UX pacnorioxeHve, co3ganv paboyne mecrta 1 yCTponcTBa.
Camoe BpeMsa onpefenvTb, Kakme WMMEHHO ycnyri OyayT npedocTaBnATbCA B OTAENEHWAX Ballew
KOMMaHuW, pa3buTb Ux Ha rpynnbl, @ Takke, ANS MOBbIWEHUS 3PdEKTUBHOCTN paboTbl C KIMEeHTaMu

NPOBECTN NX cerMmeHTauuto.

Paspen «CnpaBoyHukn» CYO Q5 WEB nosBonsieT NpoM3BecTu BCE yKasaHHbIE MaHUMymsumm,
06006WMTb M cucTemaTManpoBaTb MHGOpMauuio o6 ycrnyrax, rpynnax, cermeHtax. BHeceHHble Bamu
JaHHble cucTeMa 3akftoyaeT B ONpefeneHHbld MH(OPMAUMOHHLI  BroK, KOTOpbIA Ha3biBaeTcs
«CnpaBoyHuk». CYO nosBonsieT Bam paboTatb C HEOrpaHUYeHHbIM KONMYECTBOM CMpPaBOYHMKOB,
pefakTMpoBaTb M OOMOMHATbL UX PasfuMYHbIMK yCryramu, rpynnamMuM M cermMeHtamu. Vicnonb3oBaHue
WHpopMaLMM U3 CNPaBOYHMKOB UMEET KITHoUYEBOE 3HAYEeHMe Npu ganbHenwen HacTporike u pabote CYO
Q5 WEB.

CTpykTypHO pasgen «CnpaBoYHUKM» COOEPXUT BKnagku: «Ycnyrn», «Fpynnbl», «CermeHTsl u

cermeHTaums», «Habopbl cnpaBoyHNKOBY. Pazbepemcs ¢ kaxgon ux npeacTaBneHHbIX BKIIAOOK.

6.2. Kak cospatb ycnyry (ycnyru) B CYO Q5 WEB?

WHdopMaumsa o6 ycnyrax, KOTopble Balla KOMMaHUs OKasblBaeT KIIMeHTam, nmeet
nepBocTeneHHoe 3HayeHue ans padotbl CYO. Ycnyrn komnaHum hopMUpYHT CMpPOC, KOTOPbIA B CBOK
oyepelb, BblpaXaeTcsl B OTKIUKE KIUEHTOB U UMHTEHCUBHOCTU MOCELLUEHUS UMW OTAENEHUA KOMNaHUW.
Cdhopmynupyiite nepeyeHb ycnyr n onpefenure cpean HUX NpUopuUTETHbIE, 3aTEM O3HAKOMbTE C HUMMU
CYO. Tllocne TOro, Kak Bbl co3gaguTe ycryrn, cuctema GyaeT ucrnonb3oBaTb 3Ty MHdOpMauuio ans
oToOpaXeHnss Ha Tabno perncTpaTopa OTAEeNeHus C uenbl (hOPMUPOBAHUS cnpoca M ynpaBrieHus
oyepeabto. Ha ocHoBe 3Tonm wuHdopMaumMm OyaeT OCYLUECTBASATbLCS MNpeABapuTenbHas 3anucb Ha
KOHKPETHbIE YCIyri.

B 3aBucumocTu oT cneundurkn oTaeneHnn, Ux MecTornonoXeHus, Cnpoca Ha ycnyru, cuctema
mbko dopMupyeT nepevHn ycnyr u  auddepeHUMpyeT KX € MOMOLUbK  3aKpenneHus 3a
WHOPMaLUMOHHBIMM ~ Brokamn  «CnpaBodHMKaMu».  OTO  MO3BONWUT  BaM, Kak  CUCTEMHOMY
agMUHUCTPATOPY, Nerko KOHTPONMPOBaTh 1 ynpaensaTb paboton CYO B oTAeNEeHNsX KOMIaHWUN.

[Ona cosgaHus ycnyru, BoMaAMTE B COOTBETCTBYHOLWMA pasgen «CnpaBovHuKUy, panee

BbIGEPUTE BKNaAKy «Ycryrm». Haxmute kHOMKy «[JoGautby. T o5

B okHe «[JoGaBuTb ycryry»
nocnenoBaTtenbHO 3anofnHuTe ABe Bknaaku: « OcHoBHoe» U «HopMaTuBbl».

Bo Bknagke «OcHoBHOe» 3anuwimnTte «HaumeHoBaHue ycnyruy (Puc. 4.1). MNpu HeobxognmocTu
YKaXUTe HavMMEHOBaHWe Ha aHrnUCKoM, NMMBO MHOM Mo Ballemy BbIOOpPY A3blke (CMcTeMa MO3BOSsieT

BHOCUTb onncaHune Ha NATn F|3bIKaX).
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[o6asuTb ycnyry ®

OcHoBHOE HopmaTuebl

v HaumeHOBaHue ycmyru
v BblBOAUMOE HAUMEHOBaHMe YCNyru

+~ Onucanue ycnyru

WzobpaxeHue ycnyru [oCTYNHO ANA NPeABapUTENbHONA 3anncK WHdor e

[0 Cnpaeounas uHdopmayua

E JiINUTenbHOCTb MHTEpPBana NpeABapuTENbHOM
3anueu

WHTepBan

€H1e AOMKHO

AOMKHO Npesbiwats 1MB

v/ CoxpaHuTb

Puc 4.1

Ykaxute «BblBogumMoe HavmeHoBaHue ycnyrn». O6patute BHMMaHWE, YTO MMEHHO 3TOT
napameTp 6yaeTt otobpaxaTtbca Ha Tabno pernctpatopa! NpeaycmoTpeHa BO3MOXHOCTb BblOopa A3blka,
aHanornyHas ¢ «HanmeHoBaHMEM ycnyrmy.

Mpu HeobxogumocTn, 3anonHute «OnucaHue ycnyruy. ATOT napameTp Gyaet oTobpaxaTbes
Ha Tabno peructpatopa Hwxe «BblBOOUMOro HaMMeHOBaHUSA ycnyriy» (Mpu YCrNOBWUM 3arnoSTHEHMUS).
MpenycmoTpeHa BO3MOXHOCTb BbibOpa s3blka, aHanormyHas ¢ «HanmeHoBaHmMeMm ycnyrmy.

Bbol MoxeTe 3arpy3uTb M300paxeHue ycnyrm B COOTBETCTBYKLEM none. Ons cucrtembl
nogonget popmat nsobpaxeHus PNG pasmepom He 6onee 1 Mb.

CnpaBa o1 «W3ob6paxeHnst ycnyrm» MO YMONYaHMIO aKTMBEH 4ekbokc «[ocTynHo ans
npeaBapuTeNnbHON 3anncn». 3TO O3Ha4vaeT, YTO JaHHas ycnyra OyaeTt JOCTynHa Ans npegBaputenbHOn
3anvcu B NMobom oTAeneHnm, B COCTaBe yCnyr KOTOpPOoro oHa 6yaeT 3akpenneHa. B none «dnutensHocTb
WHTEepBana npeaBapuUTENbHON 3anucu» YKaXKWUTE COOTBETCTBYIOLLMIA WHTepBan. Pasmep wuHTepBana
[omkeH ObiTb kpaTeH 5 (nNsTun). [aHHblA napameTp MNO3BOMSET BaM YCTAHOBUTb NEPUOLAUYHOCTb, C
KOTOpoW cuctema ByaeT ocyLecTBNSATL NpeABapuTENbHYIO 3anvcb Ha ycnyry. OnutenbHOCTb UHTepBana
yCcTaHaBnuMBaeTcsi B MUHyTax. K npumepy, ecnu B none Bbl onpegenute 15 MuHyT, TO 3TO0 Oypet
0O3HayaTb, YTO MOCMEe 3anucu KIMeHTa Ha onpegeneHHyo yCryry, creayrowas 3anucb BO3MOXHA TONbKO
yepe3 15 MUHYT 1 Tak ganee. C TOYKM 3peHUs COTpyAHVKa NPedoCTaBMSIOWEro ycnyry aTo O3Havaer,
YTO Y HEro rakTU4eckn ectb 15 MUHYT OIS ee oKasaHus, Npexae YemM MOosIBUTCHA OYepeHOn KIMEHT Mo
npenBapuTEnbLHOM 3anucu.

Yekbokc «CnpaBoyHas uHdopMauusiy Mno YMOMYaHuio HeakTuBeH. [pu ero aktvMeauumm
nobaensiemas ycnyra CTaHOBUTCSI CNPaBOYHON, TO €CTb CTAHOBUTCS 3NTEMEHTOM «CKPbITOW» peknambl B
nepevyHe oTobpaxaembix QAN KIMEHTOB Yycnyr Ha peructpatope. Ha Takyto ycnyry Henb3s
3aperncTpmpoBaThbCs U NOMyYMTb TanoH, OOHAKO ee Hanu4ne B MepeyHe YCnyr 3HaunTenbHO pacwmpseT

MapKeTVMHroBbleé BO3MOXXHOCTM Ballel KOMMaHUM MO MH(OPMUPOBAHWIO KIMEHTOB. [OMOMHUTENbHYIO
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WHpopMaLMIO O CMpPaBOYHOW  yCryre MOXHO yKkasaTb B pacriofnioXXeHHOM crnpasa rnone
«MHdopmaumoHHoe coobuieHne» (Puc. 4.1). Hanpuwmep, onuwmte B AaHHOM Mofie 0COBEHHOCTU
NPOBOAMMON Ballen KOMMaHUEN aKUWUA, KOTOpasi MOXET 3auHTepecoBaTb KnneHTta: « CHkaeM CTaBKy Mo
aBToKpegmTam! AKumsa gencTeyeT A0 KoHua aHBaps!».

Bo Bknagke «HopmaTtuBbl» HacTpomTe HOpMAaTMBHOE Bpems OBCNYy>XMBaHUS AN pasfMyHbIX
cxem gucnetyepusaumm (Puc. 4.2). Ona ygobctBa BOCNPUATUAS B CUCTEME NMPEAYCMOTPEHbI TPU CXEMBbI:
«3eneHasny, «XKentaa», «KpacHaa». [Ona kaxgon U3 HUX N0 YMONYaHUIO nNpeaycTaHOBNEHHO

HopmaTunBHOE Bpemsa 600 cekyHA.

Pepaktuposatb ycnyry ®
OCcHOBHOE HopmaTuebl
Cxema gucneTyepusalum HopmaTusHoe Bpems o6CcnyKuBaHNA
. 3enéHan 600 CceK.
énTaa 600 Ccek.
. KpacHan 600 CeK.
+/ CoxpaHuTb

Puc. 4.2
O6paTtuTe BHMMaHWE, YTO OMNMUCbIBaeMbI MapamMeTp AMCNeTYepusaumn KpanHe BaxkeH Ans

nocrneayoLwero ynpaeneHust ouvepenblo. LIBeToBble CxeMbl WHTYMTUBHO OTOOpaXatoT COCTOsIHWE
3arpyKeHHOCTN paboThbl OTAENEHUS BaLlen KoMNaHun B MoMeHTe. OT 3eMNeHHOro, Korga BpeMsi OXXugaHus
YyCNyrn KIneHTamu B OYepenu COOTBETCTBYET YCTaHOBMEHHBIM HOpMaTuBam, OO KpacHoro, korga
KNMWEHTbl XOYyT oyeHb ponro. [lepeknioveHne Mexay CXxemamu aucrneTtyepusaumum B OTAENeHUu
OCYLLECTBMSAET agMUHUCTPaATOP OTAENEeHUsl, HaJeneHHbI COOTBETCTBYOLWMMMK npaBamu. CokpalleHue
HOpPMaTMBHOIO BPEMEHU OOCNY)XMBaHWA Afsi CO34aBaeMOM YCNyru Npu KpacHom cxeme aucnetyepusaunm
MO3BOSINT YCKOPUTbL BPEMSI OKa3aHUsl yCnyru onepaTopoMm (COTPYAHMKOM KoMnaHuu). MeToabl yckopeHus
OKasaHus yCnyru B 3aBUCUMOCTM OT CUTyauun B OTAENEHMN ONpeaensieTe Bbl, 8 CUCTEMA CUTHaNM3npyeT
O COCTOSIHMM OYepenun M nopckasbiBaeT onepatopy (COTPYOHWKY KOMMaHuMM) Ha pabodeM MecTe O TOM,
4YTO HeobXOOUMO CMECTUTb MPUOPUTETLI Ha CKOPOCTb obcnyxmnBaHusi. B aTom cnydae onpeaensiowmm
napameTpoM pfns onepatopa (CoTpyaHMKa KomnaHuu) Oyaetr sBRATbCS HOpMATMBHOE BpPEMS
obCcnyxnBaHus, YyCTaHOBNEHHOE B paMKax BO3HUKLLUEN CXEMbl AUcneTyepu3auun Ans OaHHOW YCrnyru
LUeHTpanbHbIM aaMuHUcTpaTtopoM. CokpalleHue Bpemsi 0OCnyXuBaHWS MNpPUBEOET K COKpPaLLUEHWo
BPEMEHU OXWUAAHUS KIMEHTaMu ycnyr (odepedb HayHeT OBUraTtbCsl), YTO B CBOK O4vepedb MOo3BONUT
agMUHUCTPATOPY OTAENEHMSI U3MEHUTb CXEeMy JucrneTdepusaumMm U CUrHanuMaupoBaTb onepaTopam
(coTpygHukaM KomnaHum) 06 M3MeHeHWM HOpMaTUBHOTO BpeMeHWU. NMOMUMO U3MEHEeHWUss HOPMaTUBHOMO
BPEMEHN OOCNyXMBaHWS, NP U3MEHEHUN CXeMbl AMCMeTYepu3auum cUcTeMa LernaeT HeaKTUBHbIMU B
peructpaTtope HeKkoTopble YCnyri. YnpowaeTr cXemy pacnpeferneHns OCTaBLUMXCS YCRyr Ccpeau
onepatopoB (coTpyaHukoB). JltoGor onepatop (COTPYOHWK) OKasbiBaeT IOyt ycryry, TEM cambiM

KOMMEHCUPYS BO3POCLUMIA CMPOC Ha onpederieHHyo ycnyry. CoyeTaHuWe ynpaBreHusi BPEMEHHbIMU
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WHTEepBanamMm B COBOKYMHOCTM C I'MOKMM M3MeHeHMeM MeToda obcnyxusaHus nossonsetr CYO Q5 WEB
B KpaTyanLime CpoKu yCTpaHUTb ovepedb, 6e3 yuepba Ans BalMX KITMEHTOB.
Mocne 3anonHeHus BCeX NONen 1 BKINagokK HAXXMUTE Ha KHOMKY « COXpaHUTb».

CoxpaHeHHas ycnyra, otobpasutcs B paboyer obnactu Bknagkm «Ycnyrny» (Puc. 4.3).

G nassan / Crpasoussin / Yonyr

Yenyrn
&+ focasurs ) Ofmosurs Habop chpasounnkos:  Texywmi
Hanmeronosme 1) Crpaaounan yemyra 11 Mpamirs

O B wanas Het &

[m} Mononnesme cusTa Her rd

Puc 4.3
Bbl ycnewHo cosganu nepeyw ycnyry W - onpegenunu ee napameTtpbl. Tenepb

nocrnefoBaTesibHO BHECUTE B CUCTEMY UHGPOPMaLIMIO O BCEX YCryrax okasblBaeMblX Ballel KOMMaHuen.

6.3. Kak co3paTb rpynny u ansi 4Yero oHa Hy>kHa?

Npynna B CYO Q5 WEB 3TO WCKYCCTBEHHLI MapaMeTp Krnaccudukaumm n o6beguHeHust
pasfnuyHbIX YCMyr KOMMaHMU MO CXOAHOMY npwu3Haky. [pynnbl BbigenswTcs Ans 6onee TOYHOro
ynpaBneHus oyepenbto, K HUM NPUBA3bLIBAKOTCS YCIyrn C onpefeneHHbIM cerMeHToM. B panbHenwem c
MX MOMOLLBIO PErynupytoTcs napameTpbl aucneTtyepusauun. K npumepy, npu kpacHon cxeme paboThbl
oTAeneHus perncTpatop, CornacHo onpeaeneHHbIM BaMy napameTpam, MOXeT OTKMYaTb 3anucb Ha
onpegerneHHyo rpynny (rpynnbl) ycnyr. B ganbHeinwem npu Bbixode OTAEMNEHMS Ha 3eNIeHY0 CXeMy
avcneTyepusaumm, rpynnbl yCryr CHOBa CTaAHOBATCH AOCTYMHbIMW B peructpartope. Pacnpepenexuve
ycnyr Ha rpynnbl OygeT nogpobHo onucaHo B n. 8.5. MIHCTpyKumn.

[na co3pgaHmsa rpynnbl, BoMauTe B COOTBETCTBYWOLWMA pa3gen «CnpaBovHMKuy, fanee

+ fossse | B okHe «[06GaBUTL rpynmy»

BblbepuTe Bknaaky «pynnbi». Haxmute kHonky «Jo6aBuTb».
3anonHute none «HavmeHoBaHue rpynnbl» (Puc. 4.4). MNpyu HeobGXOOUMOCTU YyKaXuTe HauMeHOBaHWe
rpynnbl Ha aHrMMNUCKOM, NGO MHOM No BalleMy BbIOOpPY si3blke (CMCTEMa MO3BONSET BHOCUTbL OnucaHue

Ha NaTHn 9|3bIKaX).

[o6aBuTb rpynny ®

© Pycckwuii

HaumeHoBaHuWe rpynnbl

® Aurnuitckuit

(® [DononnuTenbHbil s3bIK

v~ CoxpaHnTb

Puc. 4.4
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Mocne 3anonHeHus BCex Nonen HaxkmmuTe Ha KHOMKy « COXpaHUTb».

CoxpaHeHHOe HauMMeHOoBaHWe rpynmnbl, oTobpasnTcsa B paboden obnactu Bknagkm «[pynnbi»
(Puc. 4.5).

@ Tnagwan / Crpasounnrs [ [Rynng

Fpynnes

+ nosasure ) ObwomTs Habop cnpancunmkan | Tekywwi

Hammenomanme 11 Mpagute

[0  Hamwnee &

Puc. 4.5

6.4. CermeHTauus knmeHTtoB. Kak CYO Q5 WEB pa6oTtaeT ¢ rpynnamu KnmeHToB?

B uensix noBbiweHns apekTMBHOCTM paboThl C KNMeHTammn Bawwern komnaHum B CYO Q5 WEB
peanv3oBaHa BO3MOXHOCTb pa3genieHns ux no cermeHtam. CermeHTauus KnmeHTckon 6asbl no3sonseT
onpefenuTb YHUKamnbHble MoAXo4bl K KMeHTaM, 4ToDObl KaXAdbll W3 HUX YyBCTBOBasn, 4TO Balle
npeanoxeHne agpecoBaHo fIMYHO eMmy.

PasgeneHune no cermeHTaM NpoucxXoauT B MOMEHT, KOrAa KMMEHT PErncTpUpyeTcs Ha ycryry u
BHOcMT B CYO wuHdopmaumio o Homepe cBOell OaHKOBCKOWM KapTbl MMM KapTbl NosinbHOCTU. B
3aBMCMMOCTM OT 3a[daHHOro Bamu WMHTepBana 3TUX HOMEPOB W 3apaHee OornpedernieHHOro CerMeHTa,
cuctemMa cama npucBamBaeT KIMEHTY cermeHT. [anbHenwee obcnyxkuBaHve knuveHta Oyger
OCYLLECTBMATECS B COOTBETCTBMU C MPUOPUTETOM ONpedefieHHbIM LeHTpanbHbIM agMUHUCTPATOPOM AN
[aHHOro cermeHTa KnmeHToB. CermeHTaums knueHtoB B CYO no3BonsieT: TOYHO OnMcaThb rpynmbl Balmnx
KNWEHTOB B 3aBUCUMMOCTM OT MOTpebHOCTEM (3anpocoB), ONTUMU3NPOBATbL PaboTy C TOYKM 3peHud
MaKc/MMaribHOM OoThaynM Ha 3aTpayeHHoe BpPeMsl, NPenoCTaBWUTb KIMEHTaM OMNpeaereHHOro cermeHTa
MOBbILLEHHbIA YpOBEHb cepBuca. K mpumepy, yHUKanbHbIA KNMeHT (Habop KpuTepueB onpepensietcs
Ballen KOMNaHWewn uHOMBMAYyarnbHO) Mpu peructpaumm 6yoer OTHeceH K cermeHTy «VIP» (cermeHT
npvBedeH B kayecTBe npumepa). Bbol moxeTe cokpaTuTb A0 MWHMMANbHOIMO BPEMS OXUOAHWS TakuM
KNMEHTOM YyCINyru, MOMMMO 3TOMO0 MOXETe HamnpaBWTb €ro Ha obcnyxuBaHue K Haubonee OmnbITHOMY
coTpyaHuky. [lpu npaBunbHOW HacTporke, cuctemMa ©OygeTr oTpabaTtbiBaTb TakoM CLeHapwui
06CnyXMBaHWS CErMEHTOB aBTOMAaTUYECKN.

[axe ecnu y kKnneHTa oTCyTCTBYET KpeauTHas KapTa v kapTa NosifibHOCTU, MPpU perncTpaumm Ha
ycnyry emy OydeT MNpUCBOEH COOTBETCTBYHOLLMI CerMeHT. 1o ymMonyaHui cuctema OTHOCUT TaKux

KITMEHTOB K CErMeHTy «CTaH,D,apT».

6.5. Kak co3gaTb CerMeHT KnuMeHTa U HacTPOUTb NapamMeTpbl CerMeHTaLMmM No 6aHKOBCKUM KapTaM U
KapTaMm JNoAnbHOCTU?
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Mpen cosgaHMeM CerMeHTa KhveHTa, onpedenute Npodunb TakuxX KIMEHTOB U NepeyYeHb
YHUKarbHbIX MPU3HAKOB, KOTOpPbIE MO3BOMAT OTHECTU KIMEeHTa K TOMY WM MHOMY CerMeHTy. 3aTem
onpepenvTe cTaHAapT OOCHYyXMBaHMSI KIMEHTOB B 3aBMCUMOCTM OT CerMeHTa. 3Ta MHgopmauus
Mo3BOSIUT BaM Hamboree nonHo copMmpoBaTb HEOGXOAMMbIE MMEHHO Ballei KOMNaHuu cermeHThl. Mo
ymonyaHuio B CYO npedycMoTpeHbl criegytolve Buabl cerMeHToB: «[pedBapuTernbHasi 3anucby,

«CtangapT», «VIP» (Puc. 4.6).

@ Tnassan / C | Caruestn u

CarMEHTE! W CEMMBHTALMA

+ Noamurs Q) Ofsoauts Hadop cnpasounukon: - Texyluuh
Hawmenosatme ) ﬂnymog:isnmo NpasuTs
MpeaBapuTensmas Jnvch [ T
[m] CTangapt @ 5 F
[m] vIP 9 Her "

Puc. 4.6

O6patute BHUMaHMe, 4TOo B cTonbue «lMo ymonuyaHuio» (Puc. 4.6) HanpoTMB cermMeHTta

«CTaHgapT» CTOMT 3Ha4okK 9 . nognucblo «[da». OTO 03HayaeT, YTO BCEM KIWUEHTaM, KOTOPbIX
HEBO3MOXHO MAEHTUULMPOBATbL C MOMOLLBI0 HOMEPOB GAHKOBCKMX KapT W KapT NosnbHocTU GygeT

NpUCBOEH CerMeHT «CTaHﬂ,apT». I'Ipm co3gaHun BaMu OONOJTHUTENIbHbIX CEerMeHToOB 3Ha4deHue Tno

YMOIn4YaHno Q «Ja» moxeTt ObITb NPUCBOEHO TOJIbKO O4HOMY CETMEHTY.

[na cosgaHua cermeHTa, BOMaAUTE B COOTBETCTBYHWOLWMA pasgen «CnpaBOoYHUKMY», fanee

BblibepuTe Bknagky «CermMeHTbl U cermeHTaumsa». Haxmute kHOnky «[JobaBuTby. + Acsesre | B oHe
«[JobGaBNTb CermMeHT KIMEHTOB» 3anonHuTe none «HawmmeHoBaHue cermeHTa» (Puc. 4.7). [pwn
HEOOXOAMMOCTU YKaXKUTE HaMMEHOBaHWE CermMeHTa Ha aHrmuinckoMm, nubo MHoM no Balwlemy BblGoOpy
A3blke (CUCTEMa MNO3BOSISET BHOCUTbL OMUCAHWE Ha NATM s3blkax). Yekbokc «[Mo ymonuyaHuio» npu
OTKPbITUM OKHa HeakTUBEH. AKTUBaLUS Yekbokca NpuMBedeT K TOMY, YTO perMctpauusi KnneHta gaHHOro

cermMeHTa 6yaeT NpPoMcXoanTb 6e3 naeHTUduKaLmni.

L06aBNTb CEerMeHT KIneHTos &

© Pycckuii

HaumeHoBaHWe cermeHTa
@ AHINUACKMIA

(® [LononHutenbHbii A3bIK

[J noymonyanuio

v/ CoxpaHuTb

Puc. 4.7
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Mocne 3anonHeHns BCEX NOMEN U BKNAAOK HAXMUTE Ha KHOMKY « COXpaHUTb».

CoxpaHeHHOe HauMeHoBaHwue rpynnbl, 0TobpasnTcs B paboden obnactu Bknagkm « CermeHTbl 1
cermeHTaums» (Puc. 4.6).

[na HacTpolkm napameTpoB cerMeHTauum no 6GaHKOBCKMM  kapTam, BomguTe B

COOTBETCTBYIOWMI pasgen «CnpaBoyHMKWY», BblibepuTe Bknagky «CermMeHTbl M cermMeHTauus», nanee

Bknagky «CermeHTaumsi no 6aHKoOBCKUM kapTam». HaxmuTe kHomky «[o6aBuTb». + Aok | B oxne
«[JobaBnTb cermeHTaumMio no OaHKOBCKMM KapTam» MnocreaoBaTeNnbHO 3amnofiHMTe MNonst «Hadvaro
ananasoHa HomepoB», «KoHel, OwanasoHa HOMepOB», BblbepuTe paHee BBEOEHHbIi BaMU CErMeHT

KnueHTa, KoTopoMy 6yaeT COOTBETCTBOBaTh BblIOpaHHbI AnanasoH (Puc. 4.8).

[o6aBWTb cerMeHTaLmMo No 6aHKOBCKUM KapTam ®
Hauano gwanasoHa HoMepoB KoHey guanasoHa Homepos

Hauano KoHel

CermeHT KNMeHTa

BbibepuTe cermeHT KnueHTa

v/ CoxpaHutb

Pwuc. 4.8
Mocne 3anonHeHns BCeX Nonen 1 BKNagok HAaKMUTE Ha KHOMKY « COXpaHUTb».
CoxpaHeHHbI BapuaHT cerMeHTauum no OGaHKOBCKMM KapTam, oTobpasuTca B pabouen

obnactn Bknagkm «CermeHTauuss no ©OaHkoBCkMM kapTam» (Puc. 4.9). Bbl moxeTe co3gaBaTtb
HeoOXo4MMOe KONMYECTBO BapuaHTOB CErMEHTaUU, No YNCNY CErMEHTOB paHee onpeaeneHHsix B CYO

ONs Balen KoMnaHum.

@ fnaswan / Cop i

Yenyri My CefmeiTh: i CormonTayua

+ notaswms & OfuoanTs Hafiop copaBounukon: | Tesyuyel

Hauano awanasoHa Homepos 11 KoHew Ananasona Homepos 1) Cerment wnwenTa 7| MpagwTs

CRICAR=31- (3 [l

o 459 viP 4

Puc. 4.9
O6paTtuTe BHMMaHue, YTO ANsi ONMCbIBAEMOro napaMeTpa MakcuMaribHash AJIMHHA YMCITOBOrO

JunanasoHa HOMepOoB, He AoKHa npeBbiwaTtb 16 CMMBOIOB.

6.6. 'me coxpaHsieTcA uHcopmauusas o6 ycnyrax, rpynnax M cermeHtax? KakoBa cTpyKTypa
cnpaBo4HukoB CYO?

310 no>|<any|7| BaXKHEMNLININ BOMPOC, OTBET Ha KOTOprVl HeobxoaMmo YACHUTb NoJib3OBaTersiio C

npaBsamu UeHTpanbHoro agmuHuctpatopa CYO Q5 WEB. [lockonbky cuctema no3Bonser
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OLlHOBPEMEHHO OpraHM30BbIBaTb U YNpaBnATb paboTon HEOrpaHNYEHHOro KONMYecTBa OTAEeNEeHUN (UHbIX
CTPYKTYPHbIX MOAPAa3ferneHnii) Balen KOMnaHuM, 3akOHOMEpPEH BOMPOC O TOM, KaK CTPYKTypupoBaTb U
cuctemaTmsanpoBaTh Tako Oonblio ob6bem uHdopmaumn. lNpuyeM HeobBXOAMMO y4uuTbIBaTb, YTO
uHdopmaums ob ycnyrax, rpynnax M CerMeHTax MOXeT ObiTb Kak WOEHTUYHOM AN HECKONbKMX
OTAENEHUN, Tak U UMEeTb KapAuHanbHble pasnuunda. Kpome Toro, us aton nHgopmauun CYO npencrout
dopmMupoBaTb OepeBO YCryr, CXeMbl OBCMYXUBAHUA AMS KAKOAOro KOHKPETHOro OTAeneHuvs, 3agaBaTtb
AN HUX COOTBETCTBYIOLLME NakeTbl 06HOBMNEHMS. Bce 910 TpebyeT nopsiaka n YeTKON CTPYKTYPbI.

[nsa peweHns ob6o3HaveHHbIX 3aga4 B CYO cosgaHbl cneyunanbHble MHQopMaLMOoHHbIE B610KK -
«Habopbl cnpaBoyHMkoB». COOTBETCTBYOLLAA BKNagka Haxogutcss B pasgene «CnpaBoyHukM». [lo
yMOMnuaHunio BcA WHopmaumuss ob6 ycnyrax, rpynnax M CerMeHTax BHECEeHHash BaMy B CUCTEMY
06o6lWaeTca n coxpaHseTcss B cnpaBOYHUKE «Tekywmi». ObpaTtute BHMMaHMe, 4YTO BO BKNagkax
«Yenyrm», «pynnbi», «CermeHTbl 1 cermeHTaumsi» pasgena «CnpaBodHuku» ecTb unbTp «Habop

cnpaBoyHukoB» (Puc. 4.10.). B HeM TakKe No ymon4yaHuio oTobpaxkaeTcs CnpaBoOYHMK « TeKyLLnii».

) rhaeWan | CrpaBoumakM | Yoy
yenyn Py SIMCHTL! 1§ CErMEH TS ORI SDGOONHIESR
=+ Rofiasue § OHosTs Haop cnpascmos; | Terylmi
Hauseropame 1| Cnpagoaman yenyra 11 MpasuTe
O @ Mononnenne céTa ane knwenTon Garxa Her &
a CHIKBEM CTABKY NG aBTCKpEANTaM! Oa &
Puc. 4.10.

Kak Tonbko y Bac BO3HMKHET HeobxoAMMOCTb 3agaTb Habop ycnyr, rpynrn, CEerMeHTOB U
cerMeHTauum Ansg Apyroro oTaeneHus, cos3janTe YHuKamnbHbIA CnpaBoOYHWK. Ha3BaHue crnpaBo4YHMKa,
OOMMKHO NO3BONATb BaM  ObICTPO  COPMEHTUPOBATBCA K  KAakOMy OTAENEHM0  (CTPYKTYpHOMY
nogpasfeneHuo) Ballen KoMnaHuu OH OTHocuTcd. locne cosgaHus Takoro crpaBoyHuka (Habopa
CNPaBOYHMKOB) C Ha3BaHWEM OTNNYHbIM OT «TeKyluiny, cuctema OyaeT yunTbiBaTb M COXPaHHATb BCe
N3MEHEHWsi, NPOM3BOAMMbIE BaMy MMEHHO B HOBOM CrpaBOYHMKE. Tak, ecrnv Bbl CO34aavTe HOBbIN
cnpaBovHuK «OTtaeneHne 366» n onpepenute B Hem 34 ycnyrn, 6 rpynn M 2 cermMeHta, To 3Ta
WMHpopMaumst coxpaHnUTcs B cripaBoYHuKke «OtaeneHne 366».

BaxHO 3amoOMHUTL, YTO AN CO34aHUSA HOBbIX CMPABOYHMKOB CUMCTEMA WMCMOMb3yeT B KayecTBe
3TaNoOHHOro CNpPaBOYHUK «Tekylnny. 3T0 HeoO6X0AMMO yunTbiBaTb NPU CO34aHWM BTOPOro, TPETHErO, U
nocrneaylowmnx CnpaBoOYHMKOB. Tak, ecnu npu co3gaHum cnpasovHuka «OTgeneHve 366» w13
npeablaylwiero npumMepa B COCTaB CcrnpaBoyvHuKa «Tekyluniny Bxoaunu 32 ycnyru, 5 rpynn un 2 cermeHTa,
TO BCE OHM aBTOMAaTUYECKUN OblnKn CKOMMPOBAaHbI Kak WabnoH B cnpaBoyHuKk «OTaeneHne 366». 3aTtem Bbl
CaMOCTOATENbHO pefaKkTMpoBanu COCTaB YCnyr AOBeAs WX KonmvdecTtBo o 34, pobaBunu ewe OfHy
rpynny (ux ctano 6), cermeHTbl ocTanucb 6e3 nameHeHun (2).

Ecnm nocne cosgaHmss cnpaBovHuka «OTgeneHne 366» Bbl CHOBa BepHeETeCb K
penakTMpOBaHMIO cnipaBoyHMKa «Tekywminy n yganute B Hem 10 n3 32 cywecTBylOWMX yCcnyr, TO 3aTemM
npu cosgaHum BTOpOro cnpaBoyHuka «OTaeneHne 367» B Hero B kadecTBe LwabrnoHa BonayT yxe 22

ycnyrn. [lpy STOM Takoe pefakTMpoBaHWe crpaBovHMKa «Tekywmin» He 3aTpoHeT MHdopmauuo B
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cnpaBovHuke «OTheneHne 366», MOCKONbKy OH cosfdaBancs no obpasy 6Gonee paHHelh Bepcun
crnpaBoOYHMKa « TeKyLmnn».

Wcnonb3yss cunbTp «Habop crnpaBOYHMKOB» Bbl MOXETE BbIOENATb HeoOXoaumbIn Ansi
pefakTMpoBaHMs cnpaBoyHUK. [pyn aTom B paboyein ob6rnacTn COOTBETCTBYIOLLEN BKNadKkM oTobpasdaTcs
TONBKO T€ YCNYru, rpynnbl U CErMEHTbI KOTOPbIE OTHOCSTCS K BbiIOpaHHOMY Habopy CnpaBOYHMKOB.

UTak, Tenepb Mbl pasobpanucb No KaKoMy NPUHLMMNY B CUCTEME COXPaHSIETCs, pedakTupyeTcs

1 oToBpaxaeTcsa BaxHasa MHopmMaLUnua ob ycnyrax, rpynnax u cerMeHTax.

6.7. Kak cosgaBaThb M pegakTupoBaTb Ha6opbl cnpaBoYHMKoB CYO?

Mepen co3gaHMem HOBOro Habopa CNpaBOYHMKOB  MNpPeACTaBbTe  CTPYKTYpPY  BCEX
nogpasfeneHnii Balle KomnaHww, rae nnaHupyetcs wucnons3oBaHne CYO. 3aTtem onpepenute
Hanbonee TUNOBbLIE YCMyrK, TPyMMnbl U CErMEHTbI, KOTOpblE 3aTeM BHecuTe B cucTteMy. [1o ymonyaHuto
OHW COXPaHATCS B CripaBoYHUKe « Tekywniny. Micnonb3ynTe 3TO CNpaBOYHMK Kak WabMnoH s co3gaHus u
onucanusa B CYO CTpyKTypbl yCryr, rpynn u CerMeHTOB OTAENEHWIA Ballel KOMMNaHn1, 3T0 3HAYUTENbHO

COKpaTWUT BaluM Tpyao3aTpathl Npy HacTporike n pabote CYO.

[nsa co3pgaHusa Habopa cnpaBOYHUKOB, BOMAUTE B COOTBETCTBYHOLMIA pa3gen «CnpaBoYHMKNY,

nanee Bbibepute Bknagky «Habopbl cnpaBoYHMKOBY. HaxxmuTe kHonky «[JobaBuTby. + fosseu | B okHe
«[JobaBute Habop cnpaBOYHWMKOB» 3anonHuTe none «HawmeHoBaHue Habopa crnpaBoOYHMKOBY» (Puc.
4.11.). Npn HEOOXOAMMOCTM YKaXKUTE HaMMEHOBaHWe Habopa CnpaBOYHUKOB HA aHMIMACKOM, NGO MHOM

no Bawemy Bbl60py A3blKe (CMCTeMa No3BOJIAET BHOCUTb ONMCaHne Ha NATU F|3bIKaX).

[ob6aBunTb Habop crnpaBo4yHUKOB &

e Pycckum
HawnmeHoBaHne Habopa cnpaBo4HUKOB

(—D AHIMYAUCKUIA

(® AononHuTenkbHLIA A3LIK

v/ CoxpaHutb

Pwuc. 4.11.

Mocne 3anonHeHus BCeX Nonen HaXXMuTe Ha KHOMKY « COXpaHUTb».

CoxpaHeHHOe HaMMeHOBaHME CrnpaBOYHMKA, OTOOpasuTcs B paboyen obnactm BKNagku
«Habopbkl cnpaBo4yHukoBy (Puc. 4.12.).
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@ rnagMas | Cnp | Habonsl i

CEMMERTS W CEMMEHTaLMR Habops! cnpagoeHueos

+ Aobasum Q Ofnoanms

Haumenosarme 1| MpaBHTL
TeyLLwh &
0 Oraenesue 366 &
O | orgenenme 3867 &
Puc.4.12.

[ns BHECEHUs M3MEHEHUI B CNpaBOYHUKK Bknagkm «Habopbl cnpaBoYHWKOB» NpeaycMoTpeHa
> - ~
kHonka «[lMpaBuTb» ¢ (Puc. 4.12.). OHa pacnonoxeHa C NpaBoi CTOPOHbI pabo4yei 06racTi BKNaaku B

&
CTpOKE CO3AaHHOro 06bekTa. 3HaYoK ¢ aKkTMBMPYETCS NpW HABEAEHWM HA HEro MbllWKW. Mpu HaxaTn B
paboyen obnactu BKNagku NOSIBUTCH COOTBETCTBYIOLLEE OKHO «PefgakTnpoBaHus Habopa cnpaBoYvHMKa»
(Puc. 4.13.). BHecuTe Heobxoaumble W3MEHEHUst U HaxmuTe Ha KHomky «CoxpaHutb». B pabouen

061acTn BKNaakM 0TobpasnTcs N3MeHEeHHbIN 06 beKT.

PenaktuposaHune Habopa cnpasoyHuka &

e Pycckui
OTtpeneHue 366

(—D AHIMUACKNUA

(® HononHuTeNLHLIA A3LIK

v~ COXpaHuTh

Puc. 4.13.
[na ynanenuss crnpaBoOYHMKA BO BKNagke «Habopbl cnpaBOYHMKOBY» NpenycMOTpeHa KHorka

«Ypanutb» ®. Ona pacrnonoxeHa B BEpXHen Yactu pabodert obnactu Bknagku. Mo ymonyaHuo KHomnka

«Ypanntb» E HeakTuBHa. Ee aktmBauus nponcxoguT nocre TOoro, Kak Bbl Bbl6€peTe CNpaBOYHUK,

KOTOprIZ HeobxoaMmo yoanutb. [ns aToro nocraebTe Yyekboke HanNpoTuB yaandemoro obbekTa. KHonka

«Ypanute» B craHeT akTMBHOM, Npu ee HaxaTuM CrpaBouHMK GyaeT ydaneH w3 paGouert oGnactu

BKNagKku.
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7. DEPEBbS YCNYT i

7.1. Kak HacTpouTb oTobpaxeHue ycnyr B CYO ¢ nomolbio «[epeBa ycnyr»?

Wudopmauma o6 ycnyrax, KOTOpble Bala KOMMaHUs OKasblBaeT KIMeHTam, nmeet
nepBocTeneHHoe 3HadveHue ans padotbl CYO. Ycnyrn komnaHum hopMUpYT CMpoC, KOTOPbIA B CBOK
ovepenb, BblpaXKaeTcsl B OTKIIUKE KITMEHTOB Y MHTEHCMBHOCTM NOCELLEHUSI UMW OTAENEHMI KOMMaHuW. Ha
npoLecce co3gaHusa ycnyr Mbl ke nogpobHO ocTaHaBnMBanuck B pasgene 6.2. HacToswern MHcTpykumn.
Tenepb e Ha OCHOBE CO3[aHHbLIX YCNyr HEOOXOAMMO ONpeaenuTb ONTUMarbHyl OopMy KX
oTobpaxkeHns B oTaeneHun. [oBOpsS NPOCTbIM A3bIKOM, Bbl AOMKHbI HACTPOUTb BHELLHUA BUA MEPEeYHs
ycnyr, otobpaxaeMbin Ha pernctpatope CYO, KOTOpbIN MO3BONUT KIIMEHTY Ballel KOMMaHuu ObICTPO
COpPUEHTMPOBATLCS M 3anNncaTbCs Ha KOHKPETHYIO YCIyry.

3a oTobpaxeHne ycnyr Bawen komnaHum B CYO oTBevaeT Bknagka «[epeBbs ycryr».
Cospgante «[epeBo ycnyr» AnNs KaXOoro OTAENEHUs (MHOrO CTPYKTYPHOro nogpasfeneHusl) Ballew
KOMMaHuM ¢ y4eTom ero cneuuduku. Caenante 370 Ha OCHOBaHUM NMPOU3BEOEHHON paHee pas3buBKM
YCINYr U CErMEHTOB 3aKpENSEeHHbIX 3a pas3nNunyHbiMK cnpaBoyHuMkamn. CosgaBasi HoBoe «[lepeBo ycnyr»
00beaMHUTE OOHOTUMHbIE YCMYrM B POAUTENbCKME Narnku, 3TO MOMOXET KNMEHTaM Ballell KOMNaHuu
ObICTPO OpMeHTUpoBaTbCS Mpu BbIOOPE KOHKPETHOW yCryrn Ha pervctpatope. «[epeBo ycryr» OOMKHO
BbIMMSAETb MPOCTBIM M TOTMYECKN BCTPOEHHBIM, YCIYTU AOMKHbI ObITb CTPYKTYPUPOBaHbI U pasHeceHbl No
nankam. PesynbTat, oToOpakaemblll Ha 3KpaHe perucrtpaTopa [AOMMKEH MakCMMarnbHO OTBeyaTb Ha
BO3MOXHbI€ 3anpocChl KNMEHTOB. Hke npuBegeHa npumepHas cxema «[epesa ycnyr» otaeneHus 6aHka
(Pwuc. 5.1.).
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OTneneHne
LleHTpaneHeIRA
othuc
Cermenr CermeHr
KJIMEHTOB KJIMEHTOB
DUzMYecKMe nuua HKpuanyeckne
e ¥Ycnyra
Ycnyra
PKO
MnoTeka Onepauun B
lpynna ycnyr Fpynna ycnyr pyGnax
Kpeaursl PKO
Ycnyra Ycnyra
MNoTpebuTenscKK PKO
KpeauT Onepauum B
BanoTe
Yonyra ¥Ycnyra
CpouHEli BKNag = O60opOTHEIA
rpynna ycnyr AU E AEL) A8 KpeauT
Brnaabl Kpeautel Ha
Ycnyra pasevThe DusHeca Ycnyra
Brknagel oo Oeepapadt
BOCTPEGOBAHMA

Puc. 5.1.

Bbl mMoxeTe cos3faBaTb HeOorpaHU4YeHHOe KONMUYecTBO «[epeBbeB ycnyr», Npu 3TOM BaXHO
NOMHUTb, 4TO Kaxgomy «[epeBy ycnyr» [OOfKeH COOTBETCTBOBATb onpeaeneHHbii  «Habop
CMPaBOYHMKOB.

B npouecce co3gaHus u HacTponkm «[lepeBbeB ycryr» BaM OTKpOwTCHA Bo3MoxHoctn CYO,
KOTOpble MO3BONAT HEMNOCPEACTBEHHO BMWUSATb Ha CKOPOCTb obGCnyXkuBaHus, yBenuMuuBasi ee
WHTEHCMBHOCTb B Yachl MUKOBbIX HArpy3oK Ha COTPYAHUKOB (OornepaTopoB) Ballen KomnaHum nnbo cHmxkas
B 0Obl4HOE BpeMs. Bam cTaHeT JOCTYNHOW HACTpoMKa U ynpaBfieHMe Kak OTAEeNbHbIMU yCcnyramu, Tak u
LuenbiMK nankamy ycnyr, KOoTopble B 3aBMCUMOCTU OT CXeMbl AucneTryepusauuum MOryT mcdesaTb U3
peructpatopa Ha Bpemsi OeNCTBUS TOM WM MHOW cxembl. [Janee Mbl NOAPOOHO PacCMOTPUM 3TU

BO3MOXXHOCTW.

7.2. Kak co3paTb u pegaktupoBaTtb (HacTpouTb) «[lepeBo ycnyr»?
Ons cospgaHna «[epesa ycnyr», BOMAUTE B COOTBETCTBYIOLWMA pasgen «[epesbsa ycryr».

Haxmunte kHOmky «[lo6aBuTb». + Ao | B orHe «[Jo6GaBuTb OepeBO ycnyr» 3anosfiHUTe Mnone

«HaumeHoBaHue gepesa» (Puc. 5.2.).
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[oBaBuTb AepeBo ycnyr

(® Pycckuin
OtneneHwe 367

® Aurnuickui

(-l:-) AononHuTenbHBIN A3bIK

HabGop cnpaBo4HWUKOB +
[l

OtpneneHwe 366

OtpeneHwe 367

v/ CoxpaHWTb

Pwuc. 5.2.
Mpn HeOBXOANMOCTU YKaXUTe HaMMeHOBaHWE JepeBa Ha aHrMMNUCKOM, NGO MHOM Mo Ballemy
BbIOOpY s3blke (CUCTEMa MO3BOMSIET BHOCUTbL OMMCaHWE Ha NATU s3blkax). Bbibepnte Heobxoaumbii
«Habop cnpaBoYHMKOBY.
Mocne 3anonHeHns BCeX NOMen HAaXKMUTE Ha KHOMKY « COXpaHUTb.

CoxpaHeHHOe HaumeHoBaHWe AepeBa, oTobpasuTtcs B pabouert obnacty Bknagku «[epeBbs
yenyr» (Puc. 5.3.).

R Mhasnas | fepemss yooyr
Nepeaea yonyr
+ Aotasure & ObkosuTs
Haumenoganme 7] p:?p’::am;:e MpasuTs
o | v ¥ &
[m} Craenchme 367 LY &
O OTaenesme 366 9, &

Puc. 5.3.

Bbl ycrnewHo cospganu «[epeBo ycnyr» C COOTBETCTBYHOLUMM HavMMEHOBaHUEM, 3a OCHOBY
CTPYKTYpbl AepeBa B3Anu oavH u3 «Habopos cnpaBoyHuKoB». OgHako Tenepb HEOBXOAUMO HaCTPOUTb
[JepeBo, liar 3a LWaroM BbICTPOUTb €ro CTPYKTYpY, pacrnpedenuTb YCMyr no nankam, onpeaenuTb
OOCTYNHOCTb YCNyr B 3aBUCUMOCTM OT CXeMbl AMcreTyepusaumi, 3agate napameTpbl NpeasapuTensHoii
3anucum.

Ona  Toro u4ToGbl MpUCTYMUTL K pedakTupoBaHuio  «[epeBa  ycnyr», BblGepute

COOTBETCTBYKOLLEE HAaMMeHOBaHNe aepeBa N HAXXMUTE Ha KHOMKY «PepaktnposaHue ycnyr» % Mocne

HaxaTtus oTkpoeTca hopma pegakTmpoBaHus aepesa ycnyr (Puc. 5.4.).
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@ rnaswas | Nepesks yeoyr

Lepeass yeryr

Penaktuposanne fepesa yenyr: Otnenedue 367

4+ Aotasue & ObHomwTs B vaanem 1 B ¥ Haszag
HaumeHoRaHme MNpagsTs

I KpeauToBaHIe
™ Odhopmnenite unoTerm
™ AsTospeguToRaHme
[ CHuwaeum craery no asTospegutan!
[ Brinaya HaMSHE (KMiEHTaM Ganka)

“ [ CHeta

LT T T T T

D MononHesne ceETa ANA KMEHToS GaHKa

- Onepauss

- BuikmoqenHan onepayus

= HSCTHYHO BEMICHEHHIR ONEpals
= HACTHMHO BMIHMAR ONIEDALMA

= He@nauman onepaumn

- Mpynna

- BuIKMIgHERHAR Tpynna

= HaCTH4HO BXNKOYEHHARA FPYyNna
= HACTHYHO BHAMMAR FpyNna

- Heargiman rpynna

PEOEO 6-C| 0| 0|00®

Puc. 5.4.
Pabouas obnactb chopmbl «PegakTmpoBaHusa aepesa yCrnyr» COAEpPXUT CreayloLlime afeMeHTbl

ynpaBneHus (KHOMKK):

> «[Jdo6aBuTb» - fo6aBneHve ycnyru/nanku,;

> «O6HOBUTLY - oOOHOBNeHne pepeBa ycnyr. Cogepxumoe pabouenn obnactu
obHOBNSETCA akTyanbHON nHdopmaumen n3 6asbl AaHHbIX. ATO MOXeT noTpeboBaTbCs, Koraa B cucteme
paboTaloT HeckonbKO Momnb3oBaTenen, KoTopble A06aBNAT (PeAaKkTUpYT, yAansioT) MHopMauuto.
MNMocne obHOBNEHNA cucTema 0TOOpasnT akTyarbHble AaHHbIE;

> «YpanuTb» - yganeHue nanku/ycnyru;

> «BBepx» - nepemeLLeHne BBEPX Nanku/ycnyru B Aepese yCnyr;
> «BHU3» - nepemelLieHne BHU3 nanku/ycrnyru B Aepese yCnyr;
> «Hasan» - nepexop B pasfen «[lepeBbs ycnyr»;
»
> «MpaBUTb» / - pefakTupoBaHue KOMMOHEHTa.

B HwxHen uvactu paboyenn obnactu dopmbl «PepaktupoBaHus pepeBa ycnyr» (Puc. 5.4.)

coaepxaTtca NMKTorpamMmmebl:

I'IMKTorpamma Ha3BaHue NMUKTOrpamMmbli OnucaHue

Onepauus oAHOBPEMEHHO BKIoYeHa 1
D Ycnyra pau AHOBP
BUaMmMa

D BbikntoyeHHasi ycnyra Onepauysi NONHOCTbIO HEAOCTYNHA

Onepauwms goctynHa ons obenyxueBaHms He
D [ONS BCEX CErMEHTOB (aKTyanbHO, ecnv B
YacTUYHO BbIKIHOYEHHas ycnyra cucrteme NpuUcCyTcTByeT HECKOJIbKO CerMeHTOB
KITMEHTOB) N HE BO BCEX CXEMaX
aucneTtyepmsauun

P Onepauus Buamma Ha Peructpatope He ans

BCEX CErMeHTOB (aKTyarnbHO, ecrnv B cucteme
NpPUCYTCTBYET HECKOMNBKO CErMEHTOB
KITMEHTOB)

YacTuyHo Buamumas onepaums
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Onepauusi He oTobpaxaeTcs Ha
HeBuammas onepauus PernctpaTtope ons Bcex cermeHToB
KMEHTOB

['pynna onepauui.

fim Mpynna Mpynna JocTynHa Ansi BCeX CErMeHToB
KIMUEHTOB.

BbIkntoyeHHas rpynna [pynna onepauuii NOMHOCTLIO HEAOCTYMHA

Ipynna onepauuii 4OCTyMNHa Ans
o6cnyxmBaHUsa He af1s BCeX CerMeHToB
(akTyanbHo, ecnv B cucteMe npucyTcTeyeT
HECKOJTbKO CEerMEHTOB KIMUEHTOB)

YacTnyHO BKMOYEHHad rpynna

" 'pynna onepauunn Buagnma Ha Peructpatope
YacTuHo BuanMas rpynna He AN5 BCeX CerMeHTOB (aKTyarnbHo, ecnv B
cMcTemMe NpUCyTCTBYET HECKONbKO CErMEHTOB
KINWEHTOB)

['pynna onepaumn He oTobpaxkaeTcs Ha
Hesuaumas rpynna PernctpaTtope ans Bcex cermeHToB
KIUEHTOB.

70 ycnyra, hakTnyeckn BKoYaroLas B
cebs HeCKOMnbKO yCnyr.

P MapuwpyT
MapLupyT AOCTYNEeH ANs BCEX CErMEeHTOB
KNNEeHToB

9.. BLIKIIOUEHHBIN MapLIPyT MapLupyT HeJOCTYMNEH Ansi BCEX CErMEHTOB
KNMNEHTOB.

MapLwpyT He oTobpaxaeTcs Ha

HeBuanmbIi mappyT
PeructpaTtope ans Bcex CermeHToB

Onepauusi, Ha KOTOPYH HEnb3sl
@ Onepauusi-cnpaBka 3aperucTpupoBartbcs (HocuT
VMHOPMaTUBHBIV XapakTep).

Mocne TOro kak Bbl O3HAKOMWUIIUCb C OCHOBHbIMW 3fIEMEHTaAMM ynpasrieHusa C*)OprI

«PepaktupoBaHuss gepeBa ycnyr» HadHuTe opmupoBaTb CTPYKTYpY camoro pfgepesa. [Ona aToro

HaXXMUTE KHOMKY «[JoGaBuTb». + foteou dopmbl pegakTupoBaHus. Cuctema npeanoXxmt BblOpaTb
nobaensieMblin 06beKT: «Yenyry» unum «lanky».

Mpn pobasnenHun «Mankn» B okHe «[o6aBuTb nanky» 3anonHute Bknagkn «OCHOBHOE» U
«HacTtporika oTobpaxeHusi».

Bo Bknagke «OcHOBHOe» 3anonHUTE BKMagkM HaMMEHOBaHWe nanky, BblBOAMMOE
HaumeHOBaHWe nankuW, onucaHue nanku. Cuctema nossBonseT 3anonHuTb (NpoaybnupoBaTb)
HaMMeHOBaHWe Ha aHrmMNCKOM M MHOM (Ha Bal BbIbop) A3bike (Puc. 5.5.). BeibepuTte «PoanTtenbckyto

nanky».
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[o6aBuTtb nanky ®

OcHoBHOE HacTtponka oToBpaxeHus

“ HaumeHoBaHWe nanku

© Pycckmit

KpegutoBaxue

@ AHrnunckun
@ LononHUTEnNbHBLIA A3kIK 1
@ LononHUTENbHEIA A3bIK 2
(¥ AononHuTenbHEIN A3LIK 3
v BbIBOAMMOE HaUMeHOBaHWe Nanku

+ OnucaHWe nanku

PoauTenbckan nanka

Buibepure poguTensbeKyto nanky

v~ CoxpaHnTb

Puc. 5.5.

OGpatnTe BHMMaHWe, YTO MPWU CO34aHUKU NepPBOM Nanku «[lepeBbeB YCNyr» Bbl HE CMOXETE
BblOpaTb «PoauTenbckylo nanky» MOCKONbKY TakoBasi OTCYTCTBYeT B COOTBETCTBYHLLEM [epeBe.
Cuctema BblgacT coobuieHmne «[daHHble OTCyTCTBYIOT». [locne co3gaHus nepBoK nanku, ee MoXxHo byaet
ncnonb3oBaTth Kak « POgMTeNbCKyo Nanky», co3gaBas TEM CaMblM MEPAPXMI0 ManokK 1 YCryr.

Bo Bknagke «HacTtporika oTobGpakeHusa» otmeTbTe Yekbokebl «lokasbiBaTby», «BkroyeHa» ons
oToOpakaemblX CErMeHTOB KIMEHTOB. JTO Heobxoaumo caenatb Ans  kaxgon  «Cxembl

aucneTyepusauuny: 3efieHoN, XXenTon, kpacHowm (Puc. 5.6.).

[obasutk nanky ®

OcHoBHOE HacTtpoiika oToBpaxeHus

Cxema aucneT4yepusaummn

KpacHasd
CerMeHT KnveHTa MokasbiBaThb BknioveHa
MpeneapuTensHas 3anvch O O
CraHgapT O O
viP

v/ CoxpaHuTe
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Puc. 5.6.

K npumepy, Ha pwucyHke 5.6. npu aktuBauum KpacHon «Cxembl AucneTvyepusaummy»
co3gaBaemas nanka OygeT otobpaxaTbCsi Ha Tabno permctpatopa TOMbKO ANS CErMEHTOB KITMEHTOB
«VIP». OcTanbHble CEerMeHTbl KIMEHTOB HE CMOryT BbiOpaTb yCnyry M3 SaHHOW nanku, noka AencTeyeT
KpacHas cxema. Takum oOpasom, Bbl HacTpavBaeTe MpuopuUTeTbl MpU OOCNYXUBAHUWM KINWEHTOB, B
YaCTHOCTU OrpaHMYMBaEeTe B OMNPEAENeHHbIX CUTyauusix OO0beM MpefocTaBnsieMblX ycnyr ans
cKkopeMnLlen HopManm3aLmm KINMEeHTCKOro NoToka B oTAeNneHun.

Mocne 3anonHeHus BCeX NONen HaxXmMuTe Ha KHoMKy « CoOXpaHUTb».

CoxpaHeHHasi, nanka otobpasuTtca B paboyenn obnactu dopMbl «PepakTvpoBaHusi gepesa
yenyr» (Puc. 5.7.).

1 rasmas Depeaba yonyr

Depeasn yenyr

PenaxktupoBanue Aepesa yonyr: OTnensune 367

+ Aotasnms & ObkoBnTe B voawm 4 B X Hazag
HauMeHosaHue MpaeuTs
® > P KpeputoRanme &
Puc. 5.7.

[ns yooGcTBa BU3yanbHOrO BOCMPUATUS LIeHTpanbHbIM agMUHUCTPATOPOM, CO34aHHasi narka

OyOoeT nomedeHa CUCTeMOW B COOTBETCTBMM C OOHOW W3 paHee TMpuBEdEHHbIX nuKTorpaMm (B

3aBMCUMOCTU OT BbIOpPaHHbIX BAMU OrpaHuyeHnii). B yacTHoCTH nukTorpamMmma 4 O3HavaeT, 4YTo AaHHas
nanka BugHa Ha permcTpatope He Ans BCeX CEerMeHTOB KIIMEeHTOB.
Mpn pobGaBneHun «Ycnyrm» B OkHe «[JobaBuTb ycnyry» 3anonHuTte Bkrnagkm «OCHOBHOE»,

«HacTtpovika otobpaxeHus» n «lMpenBaputensHasn 3anucb» (Puc. 5.8.).

LobasuTb yenyry ®
OcHoBHOE HacTpoiika oTobpaxeHns MpeneapuTenbHasn 3anuck
Yenyra* Mpaduk pabotel +
Buibepute ycnyry Het pacnucanus

Poautenbckas nanka

BbiBepuTe pOAUTENLCKYHO Nanky

" CoxpanuTb

Puc. 5.8.

Bo Bknagke «OcHoBHOe» BbibepuTe ycrnyry, ecnv Heob6xoouMo OTHECTU BbIOpPaHHYO yCnyry K
HECKONbKUM OOHOTUMHBIM B COOTBETCTBYHOLLYIO «POAUTENBCKYIO NanKy», YKaXxute Ha3BaHWe STOW Nnarkw,
BblOepuTe rpacmk pabotel. ObpaTnTe BHUMaHUE, BLIOOP YCINYr BO3MOXEH TONbKO Mexay [o0aBneHHbIMU
BaMu paHee ycrnyramu B CMpaBOYHMK, K KOTOPOMY MpMBSi3aHO pegaktupyemoe «[epeso ycnyr». Ecrv npu

nonbITKe Bbl60pa ycnyrm cucteMma BblgaeT coobLieHNne «HET [aHHbIX», TO BO3MOXHO Bbl yxe
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ncnonb3oBanu Bce AOCTYMNHbIE YCIyru npu NnoCTpoeHnn «,El,epesa ycnyr» nnbo B cnpaBoO4YHUKE, Ha OCHOBE

KOTOPOro co3aaHo «[epeBo ycryr» ycnyru He co3daBarnuchb.

Bo Bknagke «Hactporika oTobpakeHusa» otmeTbTe Yekbokebl «lokasbiBaThy», «BknoueHa» ans

oToOpaxaembIX CErMeHTOB KIMMEHTOB. JTO Heobxogumo caenatb Anst  kaxgon  «Cxembl
aucneTyepusauuny: 3efeHoN, XXenTon, kpacHom (Puc. 5.9.).
NoBaBuTk yenyry ®
OcHosHoE 1a HEHHA MpegeapHTensHan 2anuck
CxeMa OMCMeTHepH3aLIMK
KpacHas
CerMeHT KnueHTa Moka3siBats Brmwodena
MpensapUTenEHan 2anucs O O
Cranaapt O O
vIP O
"  COoXpaHuTe
Pwuc. 5.9.
K npumMmepy, Ha pUCYHKe 5.9. npun axkTneBauum KpaCHOVI «Cxembl aucnetyepusadnmn»

cosfaBaemas ycrnyra 6yaet oTobpaxaTbCs Ha Tabno peructpaTtopa TOMbKO Afsi CEerMEHTOB KIIMEHTOB
«VIP», ofHaKo 3anucaTbCs Ha YCIyry OHM HEe CMOTyT, MOCKOMbKY YCryra [Afsl HWX He BKIOYeHa.
OcTarnbHble CerMeHTbl KIMEHTOB He CMOTYT BUAETb AaHHYI0 YCNyry, Nnoka AeicTByeT kpacHas cxema. Kak

M B Crniydae C nankamu, ynpasrieHune ycrnyramum aBnaeTcA BaXXHbIM 3J1€MEHTOM ynpaBlieHUA ovepenblo, B

Cryyae BO3HMKHOBEHUSI OKCTPEHHOW HarpyskM Ha COTPYOHUKOB OTOENeHUS M CMEHbl CXeMbl
avcneTyepusaunu.
Bo Bknagke «[peaBaputenbHas 3anucb» 3anonHute Tabnuuy «JIMMUT  TanoHOB».

OnpepenvTe 1 3anuwIMTe B COOTBETCTBYIOLLEN CTPOoKe «OOLWUA NUMUT 3anucer B AeHb» (Mpy 3HAYEHUN

no ymonuyavuo <«

— OrpaHU4eHus1 Ha 3anncb OTCYTCTBYIOT (HE NMUMUTUPOBAHO), Npwu 3HadeHun 0 —
3anuchb 3anpetlleHa). Npn Heob6xoaUMOCTM YCTaHOBUTE OCOObIE NMMMUTLI Ha 3annch U3 «XKnBown ovepenmn»
n «lpegBapuTensHoOn 3anucuy». Ecnv ycTaHOBNEHbl NMMUTBI NpeaBapuTeNnbHOWM 3anucu, To Bbibepute,
Kakum M3 BapuMaHTOB BO3MOXHa Takasd pervctpaumsa. [ns a1oro oTMeTbTe 4YekBoKebl («MHTepHeTy,
«Peructpatop», «Moaynb agmuHuctpupoBaHusi»). B none «JlumuT 3anucen Ha OOWH WHTepBan»

ycTaHoBuUTEe Heobxoammoe 3HadveHne (Puc. 5.10.). lMpu ycTaHOBKke 3HA4YeHW B MOMsIX cucTema

npeanoxut: « ©», «0» nnbo «BeeanTe 3HauyeHne». BolibepuTte HYXHbIN BapUaHT 1 3anofHUTe Nons.
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PegakTupoBats ycnyry @

QcHoBHOE HacTpolka oToBpameHHa MpegpapuTencHan 3anuct

NWmWT TanoHoB
"o - FANKWCE Be3 orpasMYeHnR, "0" - 3anuce sanpeleHa

OBWKMA NUMKAT FENUCERA B [IEHL 50 x
JKuean ovepenb 40 s
MpeasapuTenbHan sanuch 10 *

WuTepHeT
Peructpatop D
Moayne aAMUHUCTDUPOBAHKA

TNWMUT sanuceil Ha OfMH MHTEpBan

" Coxpanuts

Puc. 5.10.

K npumepy, Ha pucyHke 5.10. Ha ycnyry ycTaHOBMeH NUMMUT 3anucen B AeHb He Gonee 50
YenoBeK, M3 KOTOPbIX MO XMBOW oyepenun (non >XUBOW ovepeabid MOHMMAIOTCS KNWEHTbI, Nony4vatoume
yCnyry B feHb 0bpalLeHnsi, perncTpmpysicb Ha Hee Yepes3 permcTpaTop B 3arne oTAeNeHns) MOryT NPOUTK
40 wn pononHutenbHo 10 4venoBek Mo npenBapuTenbHOM 3anucu (Npoueaypa perncTpauum ans
nonyyYyeHnss ycrnyru B onpedenieHHyl gaty u Bpems). [lpnyem npegBapuTenbHas 3anvicb Ha ycryry
OOCTyMHa TOMbKO 4Yepe3 WMHTEPHET U MoAyNb aAMUMHUCTPUPOBaHMA. [laHHasi HacTporka YCnoBun
npeaBapuTeNbHON 3anucu MOTMBUPYET MoAdeln 3anvcbiBaTbCa Yepe3 UHTEpHeT 6e3 JOMNOMnHUTENbHOro
nocelleHus otaeneHusa. Ecnu konnyectso niogen B XMBOW odyepeaun cokpatutb Ao 0, TO dakTudecku
[aHHasa ycrniyra 6ygeT okasbiBaTbCs TOMbKO MO NPeABapUTENbHOM 3anucu dYepes3 UHTEPHET U MOAYIb
aAMWHUCTPUPOBaHUS.

Enu B nonsax «O6wWun numut 3anucert B AeHb», «XKuBas ovepeab» u «[pegBaputenbHas
3anvcb» LEeHTpanbHbIM agMUHUCTPATOPOM He 3adaHbl 3HAYEHWs!, CUCTEMa aBTOMaTUYECKN YCTaHOBUT KX
paBHbIMU «HE NMUMUTUPOBAHOY.

Mocne 3anonHeHus BCEX NONen HaXXMUTE Ha KHOMKY « COXpaHUTb».

CoxpaHeHHasi, ycnyra oTobpasutca B paboden obnactu cgopmbl «PepaktnpoBanus nepesa
ycnyry nubo Kak camocTosiTenbHas ycnyra, nmbo B cocTaBe BbiOpaHHOM BaMu «PoauTensckon nankmy»

(Pwc. 5.11.).

@ fnan-an | fepensn yome
Depesea yormy

PepaxkTvposatne aepesa yenyr: OTaenenne 367

+ Aotasme § OhosnTs B vaamme

|=

B ¥ Hasag

[Eo— Npanir

> I8 Kpeauoaanve

,

[ Bbiersa HanveHsis (KidenTaw Ganka)
[ CueTa

[ Monanuekme custa e kveHToR Garc

OO0 00 ®
BN O8N

O) OTipoiTiee {33ap6Tie) CHETA

Puc. 5.11.
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8. CXEMbl OBCINY>XUBAHUA 1

8.1. Kak HacTpouTb WabnoH TanoHa BbLIBOAUMOrO Ha NevaTb Npy perucTpaumm KnmeHta?
Mpvwno BpeMsi HacTpoWTb NapameTpbl OBCHYXWBaHWS B OTAENEeHWU (MHOM CTPYKTYPHOM

nogpasgeneHunn) awen komnaHun. OGCnyxmBaHWe KIIMEHTA B OTAENIEHUM HAUYMHAETCS B MOMEHT €ro
CaMOCTOATENbHON perncTpauun Ha Tabno peructpaTtopa. ATa npoueaypa 3akaH4YMBaeTCs NMOCTAHOBKOM
KnueHTa B odepedb C NpuUCBOEHWEM eMy Homepa. CooTBeTcTBylLlas WHdopmaunus oTobpaxaeTcs B
TanoHe, KOTOPbIN NOATBEPXAAET, YTO KIMEeHTOM npongeHa peructpauusi. Nommmo Homepa, gatbl U
BPEMEHM TMOCTAHOBKN KNWEHTa B o4vepedb Ha TarioHe MoXeT oTobpaxaTbCs [OOMNONHUTENbHas
MHdOPMaLKS, B TOM 4YMCNe M peknaMHOro xapakrtepa. Hanunume Takom mHdopmauum onpeensieTca
BaMu (LEHTparbHbIM aAMUHUCTPATOPOM) B COOTBETCTBMU (DMPMEHHBLIM CTUIIEM U MHbIMU TPeBGOBaHUSMUN
BaLLie KOMMNaHUu.

[Ona Toro 4tobbl HacTpouTb LWAOMOH TanoHa BbLIBOAMMOIO Ha nevaTb NpU perucrpauun

KM1MeHTa, BaM HeoGXoOMMO Ha rmaBHOM cTpaHuue «Moayns agMUHUCTPUMPOBAaHMS» BOWTW B pasden

«Cxembl 06cnykmnBaHus» nmbo HaxkaTb Ha NUKTOrpamMmy m B «MEHIO pa3aesioB.
B pabouen obnactn pasgena «Cxewmbl obcnyxuBanus» (Puc. 6.1.) Bknagka «LaGnoHsbl
TaNIoHOBY» MO3BOJISIET HACTPOUTL OTOOPaXXaemyto Ha TanoHe MHopmaLmio.

i Mnaswam | Cxemsl obCnyxHEaHuA | LIAGNOHL TANOHOE

LLAGNOHS TanoHoE etk OBCAYRHRAMUS OnpapamsHue rpyni FPacnpensnesass no rpynnas

+ fofasums & OfHosums

Haumenosanve 1) Pepaktuposasme Habopa MpaauTe
o+ R &
O |2 LS &

Puc. 6.1.

Mpu pobaBneHun «llabnoHa TanoHoB» B OkHe «[Job6aButb Habop WabroHOB TanoHOBY
3anonHute none «HamvmeHoBaHue Habopa wabnoHoB TanoHoB». CucTeMa MNO3BOMSIET 3arnofiHUTb

(npogybnupoBaTb) HAMMEHOBAHME Ha aHITIMNCKOM U MHOM (Ha Ball BbIOop) a3bike (Puc. 6.2.).

[ob6asutb Habop wabnoHoe TanoHos &

® Pycckuin

HavwmeroBaHwe Habopa WabnoHoB TanoHoB

® Anrnmickmit

@ JAononHuTenbHbIA A3bLIK

v/ Coxpahutb

Puc. 6.2.

Mocne 3anonHeHus BCeX Nonen HaxXMmuTe Ha KHOMKy « COXpaHUTb».
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CoxpaHeHHbIn Habop LWabrnoHOB TanoHOB oOToOpasuTcs B paboyent obnactu BkNagku
«WabnoHel Tanoxos» (Puc. 6.1.).

Habop wabnoHoB, ABNSAETCA XpaHWULLEM ANsl PasfMyHbIX BapuaHTOB LUAGMOHOB TarloHOB,
KOTOpble Bbl CO34aanTe ANs OTOAENEeHUn Bawen komnaHui. NoMmmo otaeneHunn, wabnoHbl MoryT ObiTb
npuBsa3aHbl K rpynnam ycnyr (nogpobHee o rpynnax cMm. B pasgene 6.3 Hactodwen WHCTpykumm),
KOTOpble B CBOK O4yepeb MpuBA3aHbl K CerMeHTam KNUEHTOB. TO eCTb Mpu perncrpaumm Ha pasHble
YCNyrn, KNMeHTbl M3 pasHbiX CEermMeHToB OyayT nony4daTb TanoHbl C pasfMyHbiM MHOPMAaLMOHHBLIM
coepxaHueM.

Ina pobaeneHus HoBoro wabnoHa B co3gaHHbIN BaMu paHee «Habop wabnoHoB TanoHoBY,

BbibepuTe COOTBETCTBYIOLLEE HAMMEHOBaHUE Habopa U HaXXMWUTE Ha KHOMKY «PedakTupoBaHue Habopa»

%. Mocne HaxaTtus oTkpoeTcs hopMa pefakTupoBaHus Habopa wabnoHoB TanoHos (Pwuc. 6.3.). Ons
yaobCcTBa HaBuWrauum M pefakTMpoBaHWs, CnpaBa OT HasBaHus (opMbl B BbiNadaloLeM CMUCKE Bbl
MOXeTe BblopaTb Ntobon N3 cosgaHHbIX BaMmu paHee HabopoB LaboHOB.

1 rnaskas @ Cxemts obcrmysmaanna [ LUaGO0HLL TANOHOE

WabnoM: TANOHOR PACTIpRNENEHIE 10 [PyTINaM e

Penaxtuposaxme Habopa wabnoHos TanoHos: | 1

+ Aotasums Q OfHosnTs X Hasag
HaumeHopanwe 1| MpaeuTs

a OcHoaHoR &

Puc. 6.3.
[obaBbTe HOBbLIN WAOMOH TanoHa B BbiOpaHHbIA Habop wabnoHoB TanoHoB. [ns 3Toro

+ NofaeuTe

HaXXMUTe KHOMKy «[o6aBuTb». dopmbl pepaktupoBaHus. B okHe «[dob6aBuTb LwabrioH

TanoHay 3anonHuTe Heobxoanmble Bknagkm (Puc. 6.3.).

[obaBunTb WabnoH TanoHa ®

(© Pycckuin
LabnoH TanoHa

LLABNOoH

@ Anrnuiickmin

@ LOononHUTenbHbIA A3LIK

v CoxpaHnte

Puc. 6.3.
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B none «LLabnoH TanoHa» ykaxute ero kpatkoe Ha3BaHue, Huxe B none «LwabnoH» nomecTuTe
HenocpeacTBEHHO cofepXmmoe WwabnoHa (koa). [JaHHoe none nopaepXuBaeT CTaH4APTU3MPOBAHHbIN
A3bIK pa3MeTKn JOKYMEHTOB Anga npocmoTtpa Beb-cTpanuy (HTML) n «anemeHnTel HTML» (Tern).

Mo ymonuaHuio OaHHOE MNofe He COAEPXWUT BapuaHTOB LabroHa, MOCKOMNbKY HEW3BECTHbI
TpeboBaHMsl Balle KOMMaHuM K UPMEHHOMY CTUo ero odopmnerHns. OOHako Bbl MOXETE
BOCMNOMb30BaTbCS CeAyIOLWMM BapuaHTOM COAepPXKNMOro LwabnoHa:

«<table width="100%" align="center" border="0" cellpadding="0" cellspacing="0">

<tr>

<td align="center" height="25"><img src="%host%/template/images/logoticket.png" width="195"

height="50"

[></td>

</tr>

<tr>

<td valign="top" align="center" class="clientNum" height="25"

>%ClientNumber%-</td>

</tr>

<tr>

<td align="center" class="service">%ServiceName%</td>

</tr>

<tr>

<td align="center" class="service">%ClientText%</td>

</tr>

<tr>

<td align="center" class="info">%0OfficeAddress%</td>

<ftr>

</table>

<table width="100%" class="footer">

<tr>

<td align="left">%TimeReg%-</td>

<td align="right">%DateReg%-</td>

</tr>

</table>»
lMocne 3anonHeHns BCex Nonen HaxkmmuTe Ha KHOMKy « COXpaHUTb».
CoxpaHeHHbIN WabnoH oTobpasutca B paboyelt obnactn gopmbl «PegaktupoBaHus Habopa

LabnoHoB TanoHOBY.

8.2. Kak co3gaTb M HacTpoOUTb CxeMy ob6CcnyXmBaHUsA?
Bknagka «Cxembl 06CnyXvBaHUA» COAEPXUT MHAOPMaLMIO O Ccxemax obcnyxnsaHus

CTPYKTYPHbIX nogpasfeneHui (otgeneHun) Bawewn komnaHvum. o cxemon obenyxmsaHua B CYO Q5
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WEB noHuMMaeTcsl anroputM AUCNETYEpU3aLmi KIMEHTOB, KOTOPbIA OMNpPEeaensieTcs B  KaaoM
CTPYKTYPHOM nogpasaenieHun (OTAeneHun) B 3aBUCMMOCTM OT 3aKpernsieHHoro 3a HuM Habopa
CMpaBOYHMKOB. W3 crnpaBoyYHMKA, 3aKpenneHHoro 3a oTaeneHveMm, cuctema 6epeT [aHHble Aans
onpeneneHvs rpynn, pacnpeaerneHuns no rpynnam 1 HasHavyeHus rpynn no Ponsam.

CxeMy 0BCMyXuUBaHWS MOXHO OMpedenuTb Kak HarfsaaHyl WMHMOPMALMOHHYIO NepeMeHHYIo
(06bekT), KoTopass HasHa4YaeTca ANA ynpaBMeHUsl oYepedblo C Yy4eTOM pacrpeeneHns KNMEeHTOB Ha
rpynnbl, MX CErMeHTaLmMW, 3aaHHbIX KpUTEpPUEB NpuopuTeTa 06CNyXMBaHUSA, CXEM AUcneTYepusaLmm n
WHbIX NapameTpoB. NepeyncrieHHbIe HaCTPOMKM CXeMbl 0BCMYXMBaHWS 3a0al0TCA B COOTBETCTBYIOLLMX
BKnaakax pasgena «Cxembl 06CnymMBaHus». VX 3anonHeHns Mbl KOCHEMCS MO3HeE.

HarnagHocTb cxeMbl OBCRyXMBaHWA [OCTUraeTcss TeM, 4TO MOCre ee COo3faHus cucTema
nomevaeT ee 3Ha4KaMu:

& - cxema 3anosiHeHa KOPPEKTHO;
% - cxema 3anorHeHa He KOPPEKTHO.

Bam kak ueHTpanbHoMy agmuHucTpatopy CYO HarnsioHO MOHATHO, Kakas M3 CXeM HacTpoeHa
KOPPEKTHO 1 roTOBa K HasHa4YeHuo B paboTy Ansi CTPYKTYPHOro noapasaeneHus (otaeneHms) KoMnaHum.
Ecnun 3Ha4yok cnesa OT Ha3BaHWUA CXeMbl OBCMYXMBaAHWS 3€MeHblil, 3TO 3HAYMT, YTO Bbl BCE HACTPOUMK
NPaBMIbLHO M CXema rotoBa K NpuMeHeHMIo. ECn 3HauoK XenTbii, TO He06X0aAMMO NMPOBEPUTL HACTPOMKM
Bknagok: «OnpegeneHve rpynny», «Pacnpegenexve no rpynnamy», «HasHadeHne rpynn no ponsamy.

O6paTuTe BHUMaHWe, YTO MpW MEepBOM CO3[aHUM CXeMbl OBCMYXMBAHUSA, CUCTEMA MOMETUT
HOBYIO CXEMY XenTbiM 3HaukoM. [lanee Mbl noapobHo pasbepemcs, Kak caenaTth Tak, YTobbl 3Ha4OK cTan

3E€J1eHbIM.

Ona cosgaHus «Cxembl OOCAYXMBaAHUAY», HaXMUTE KHOMKY «[lo6aBuUTb». + fosesnrs | g
pabouern obnactu Bkragkm «Cxembl obcnyxuBaHusi». B okHe «[loGaBUTb cxemy o6CnyXnBaHUs»
3anofHUTE HauMeHoBaHME CxeMbl obcnyxuBaHusa. Cuctema noseonsieT 3anonHuTbL (MpogybnvpoBaTh)

HaMMeHOBaHWe Ha aHrMUNCKOM U MHOM (Ha Ball Bblbop) A3sbike (Puc. 6.4.).

44

www.creativeprog.ru




CREATIVE A

CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

LobaButb cxemy
06CNy>XUBaHUA

® Pycckuit

HavMeHoBaHWe cxembl 06CNyKUBaHUA

® Anrnuiickuit

(® ZHononHutenbHbIi 3bIK

Ha6op cnpaBoOYHUKOB +

BoibepuTe cnpaBoYHMK

Habop wabnoHoe TanoHoe +

Bbi6epuTe WabnoH TanoHoB

v/ CoxpaHuTb

Puc. 6.4.
BbiGepute cnpaBoYHUK U WIABGMNOH TarnoHa U3 COOTBETCTBYOLLUX BbiNadatoLmMX CrIMCKOB.
Mocne 3anonHeHUst BceX rnornen HakMmUTe Ha KHoMKy « CoXpaHUTby.
CoxpaHeHHasi cxema obcnyxumBaHusi oTobpasuTca B pabodven obnactn Bknagku «Cxembl

obenyxueanus» (Puc. 6.5).

@ rnasnan / Cxemul { Cxempl

Al TANOHOD Cxemps obomymuBaHHA IIPeARNEHEE T]

+ fosasume Q) Ofroawms

Hawmenosanwe 1) Mpasute

O ) 367 &

Puc. 6.5.

8.3. Kak sanonHuTtb BKknagky «OnpegeneHue rpynn»? HactpamBaem cxemMy o6CcnyXKuBaHus.

MpucTynuM K HacTpoKMKe KOPPEKTHOW paboTbl cxembl ob6cnyxuBanus (n. 8.2. UHCTpykuun).
MepBbiM WwaroMm K aTomy, OydeT pefdakTMpoBaHWe rpymnmbl, CO34aHHOW BaMu paHee Npu 3anosHEHWM
pasgena «CnpaBo4yHukmn» CYO (n. 6.3. IHCTpyKuun).

B pabouen obnactu Bknagkm «OnpepgerneHue rpynn», B COOTBETCTBYIOLLEM BbiNagaloLeM
crnvcke BblbepuTe CO3OaHHY0 paHee cxemy obcnyxuBaHus. Hke B Tabnuue otobpasaTcsa Bce rpynnbl,
KOTOpble OTHOCATCS K CNPaBOYHMKY, HA OCHOBaHUKN KOTOPOro co3faHa cxema 0bCnyKuBaHusl.

OGpatnTe BHUMaHWe, YTO B paboyer obnactm Bknagkum «OnpepgeneHue rpynn» OTCYTCTBYET
KHOMKM Jo0aBneHvs 1 yaaneHus rpynn. HacTpoiika cBoAUTCSt K pedakTUpPOBaHUIO YKe CO3[4aHHbIX B

cnpaBO4YHUKE Trpynn. Ecnn Yy BaC BO3HUKNa HeobXxoAMMOCTb W3MEHUTb KONMUYECTBO roynn mn wux
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HaVMeHOBaHWe, Bbl JOJPKHBI BEPHYTLCS K PeAakTUPOBaHUIO COOTBETCTBYIOLLENO CMpaBOYHMKA, KOTOPbIN
cTan OCHOBOW HacTpanBaeMoun CXxeMbl 06CITY>KMBaHUS.

[lnsi TOro 4ToGbl HACTPOWUTL PYMMYy HaXMUTE Ha 3Hauok «MpaBuTb» # B KpaiHeM npaBoM
ctonbue rpynnbl. B okHe «PepakTtupoBaHue rpynnbl» 3anonHute nons: «Mpuoputety», «MakcumanbsHoe
BpeMS OXnaaHus», « PeknamHbIi TEKCT Ha TanoHe». BoibepuTe wabnoH TanoHa u 6ykBy Ha TanoHe (Puc.
6.6.).

PepakTupoBaHwe rpynnbi ®

HaumeHoBaHWe rpynnbl

Mpuopurer MakcumanbHoe BpeMs OXUAaHuA
MpuoputeT cex
@ Pycckuit

PexknamHbIi TEKCT Ha TanoHe

(® Aurnmiickui

@ JononHuUTeNbHbIA A3LIK

LLla6noH TanoHa ByKkBa B TanoHe

BbibepuTe WabnoH Bhi6epuTe 6ykBy

" [MpuMeHnTs

Puc. 6.6.

Mpn 3anonHeHne nons «[lpuoputeT» HEOOXOAMMO Y4YMTbIBATb, YTO YEM Bbile Uudpa Tem
BbiWwe npuoputeT. K npumepy, ecnv Bbl Ha3Ha4yMTe NPUOPUTET CO 3HaveHmeM «1» rpynne «Bknagbi» n
NPUOPUTET CO 3HaYeHneM «7» rpynne «KoHcynbTaumsi», To 6onee BbICOKUIA NpuoputeT ByaeT y rpynnbl
«KoHcynbTauusy. Ha npaktuke aTto 6ygeT o3HayaTb, YTO C Y4ETOM pacyeTa anropuTMa pacnpeneneHus
oyepean, KIMEeHT 3aperncTpupoBaBLUMCS Ha ycnyry u3 rpynnbl «KoHcynbTauusy, bygoet obcnyxeH
paHblwe. OgHako 3HadveHue nonda «[lpuopuTteT» ABNSAETCA NUWb OAHOM M3 NMEPEMEHHbIX anroputma
pacyeTa ouepeanm M He BO BCex cry4yasix Oonee BbICOKMI NpuopuTeT rpynnbl, OyaeT o3HadaTb
nepBooYepefHOe 06CNYXNBaAHWE KOHKPETHOIO KIMEHTa rpynnbl.

B none «MakcumarnbHOe BpeMsl OXuWAaHUs» yKasblBaeTCcs WHTepBan B cekyHaax. [lpu
NPeBbLILEHMN [OAHHOTO WHTEpBana CuUcTemMa CKOPPEKTUPYET COOTBETCTBYIOLIYIO MEPEMEHHYK B
anropuTme pacyeta ovepegu. Ha npaktuke 310 OygeT o3HayaTb, YTO KIIMEHT, KOTOPbIA HaxoguTcs B
o4yepean N y KOTOPOro NMpeBbILLEHO MaKCUMarbHOe BpeMst OXXMaaHusl, OyaeT oOCny)XeH paHbLue KIMeHTa,
Yy KOTOPOro hakTuieckoe BpeMs npeBbiLleHNs 3TOr0 MHTepBana MeHbLUe.

Mocne 3anonHeHWa Bcex MNOMen HaxmuTe Ha KHOMKY ((an/IMeHI/ITb». CneBa OT Ha3BaHUS

rpynnbl OTOOpasuTCa 3HaYOoK @ (Puc. 6.7). 3To 03HayaeT, YTO HACTPOWKW OnpederneHus rpynn

npoun3seeHbl NpaBuUIbHO.
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1Al Tnaswan / Cxems ofcnysusanun |/ Qnpeaenesue rmynn

Bnpegenerie rpynn

Q) O6mosnte | Cresa obenywusanma:  OCHOBHAR

MaKCHMANEHOE BPEMA \Wabnow Tanoka 1) PeKnaMHeIA TEKCT Ha

Trymna Tl HpopsrergTl omnganma 1) Tanowe 1]

Eyxpa B TanoHe )| Mpaaute

(& fpynna 1 4 40 cex Ocroanon e A &

Puc. 6.7.

HanpoTve HasBaHWii rpynn HaCTPOMKW, KOTOPLIX ellle He 3aBeplueHbl, 6yaeT oTobpaxaTbes

3Ha40K @

8.4. Kak paboTaeT anroputm pacuyeTta oyepenmu?

OcHoBHast 3agavya CYO Q5 WEB - onpegensitb 0O4epedHOCTb BbI30Ba KIIMEHTOB AnNs
obcnyxnBaHusa. Cpa3sy nocne perncrpaumu KnueHTa Ha permctpaTtope, MHGoOpMauusi 0 HeM nonagaet B
CUCTEMY, KOTOpasi HernpepbiBHO OLEHUBaET MOMOXEHUEe BCEX KIMEHTOB C MNOMOLLLIO anroputma
HaBeJeHHOro BpemeHn. HaBefeHHOe BpeMs BbIMUCIIAETCS HA OCHOBE (DAKTUYECKOro nepmnoaa oxuaaHus
B COOTBETCTBMU C NPUOPUTETOM, MPUCBOEHHBLIM KIUEHTY (MpousBeaeHne MHOXUTENS rpynnbl U BpeMeHU
OXMAaHWA KNueHTa B CeKyHAax).

OcCHOBHbIM KpuTepvem paboTbl anropyTmMa SBMASETCS BbISBIIEHWE KIMEHTOB, Y KOTOPbIX
MPEeBLILLEHO MaKCMManbHOEe BpeMs OXugaHus. Takme KIWeHTbl  Bbl3blBAIOTCA CUCTEMOW  Ha
obcnyxvBaHue paHblle [ApYrMx KIWEHTOB Jaxe uMmelowmux cermeHT VIP, npu  ycnoBuw, 4TO
MaKCUMarnbHOe BpeMs OXnaaHus ycryrm UMn eLle He npeBblLLIEeHo.

Takum obpasoM, npaBunbHOe pacnpeneneHne ycnyr Ha rpynnbl (. 8.6. VIHCTpykuun) nmeet

onpegensollee 3HadeHne ans paboTbl anroputma CYO.

8.5. Kak 3anonHutb Bknagky «PacnpegeneHme no rpynnam»? HactpanBaem cxemy
ob6cnyXuBaHums.

PacnpegeneHune ycnyr Ha rpynnbl SIBMsieTCA kpanHe BaHbIM ans pabotel CYO. VMmeHHo
rpynnbl ycnyr 6yoyT umeTb onpefensiollee 3HavyeHve Ans NpaBuibHOro MyHKLMOHUPOBaHNS anroputMa
pacyeTa ouepeau. PaHee B pasgene cnpaBoyHMKOB (N. 6.3. IHCTpyKumMK) Bbl yxke co3ganu Habop rpynm,
KOTOpPbIN NpUBSA3aH K onpeaeneHHOMY CnpaBOYHUKY. Tenepb Bbl OOMXKHbI ONpeaennTb, Kakne u3 ycnyr
OyayT BXOOUTb B TY UK MHYLO TPYNMYy.

B pabouen obnactm Bknagkm «PacnpegeneHve Mo rpynnamy», B COOTBETCTBYHOLLEM
BbiMagamwLllemM crucke BblOepuUTe CO34aHHYK paHee cxemy obcnyxuBaHuss. Hwke B Tabnuue
oTODOpas3dATcst BCE YCNYrM U CErMEHTbl KITMEHTOB KOTOPblE OTHOCHATCS K CMpPaBOYHMKY, Ha OCHOBaHWUU
KOTOpOro co3gaHa cxeMa obcnyxuanusi. KonvyectBo cTpok B Tabnuvue Bknagku «PacnpegeneHve no
rpynnam» OyaeTt paBHO NMPOM3BEAEHMIO KONMYeCcTBa YCNyr U CcerMeHToB knueHToB. Ctonbeu «Ipynnax»
OCTaeTCs HesanornHeHHbIM. Bam npegctont oTpedakTupoBaTtb Kaxayt ycnyry (CTpoky) B Tabnuue
onpeenue Ans Hee COOTBETCTBYHOLLYIO rpynny. Takum 06pa3om, OCyLLeCTBNSIeTCA NPUBS3Ka ycnyru Ans

onpeneneHHOro cerMeHTa KrnneHTa K rpynne.
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OGpatnte BHWMMaHue, 4YTO B pabodeit obnactu Bknagkm «PacnpegeneHve no rpynnam»
OTCYTCTBYIOT KHOMKM JoGaBneHus v yganeHwus ycnyr. HacTporka cBOOUTCHA K pedakTUpPOBaHWUIO yxe
CO30aHHbIX B CpaBoYHUKe ycnyr. Ecnu y Bac BO3HMKNIA HEO6XOAUMOCTb U3MEHWTb KONMMYECTBO YCIyr U
X HavMMEHOBaHWe, Bbl OOJPKHbl BEPHYTbCS K pPEedaKTMPOBaHWIO COOTBETCTBYIOLLErO CMpaBOYHMKA,
KOTOPbI CTan OCHOBOW HacTpaMBaeMOW CXeMbl 0OCINYXMBaHWS.

Ons Toro 4tobbl HacTpouTb rpynny B Tabnuue Bknagku «PacnpepgeneHve no rpynnam»
HaXXMuTe Ha 3HayoK «[1paBuUTb» /B KpanHem npaBom ctonbue ycnyru. B okHe «PegaktmpoBaTb ycnyry»

BblOepuTe «[pynny» 13 Bbinagatowero cnucka (Puc. 6.8.).

PenakTupoBaTh ycnyry ®

HanmeHosanue yenyru CerMeHT KnMeHTa

Mpynna

Bbi6epuTe rpynny

v/ CoxpaHuTb

Puc. 6.8.

Mocne Bbl60pa rpynnbl  HaXMUTe Ha KHOMKY «COXpaHI/ITb». B Tabnuue BKkNaaku

«PacnpegeneHve no rpynnam» crneBa OT Ha3BaHWS YCryrn oToOpasnTCsl 3HA4OK @ (Pvc. 6.9.). 310

O3Ha4aerT, 4To HaCTpOIZKI/I onpeneneHua rpynn npounsseneHbl NpaBuUIbHO.

@ rnaswan / Cxemel ' NO rpYNnam

TYMHEIHAA NPeaSneHse rpynn PacnpegeneHne no rpynnam

O 08 Cxema 367

Yenyra 1) Cerment knuenta 1) fpynna 1) MpaguTe

) AzTospepuToBaHMe viP 4

181 AsToxpepuToparne Crangapr r'd

@ ABTONPEMTOBAHWE MpegsapuTentsHan 3anuck DecAts yonyr f

Puc. 6.9.

HanpoTuB Ha3BaHWW yCryr HACTPOWMKW, KOTOPLIX €lle He 3aBeplueHbl, byaeT oTobpaxaTbesi

3HaYoK @ [lo Tex nop, noka Bce CTPOKM BKINaaku «PacnpegerneHve no rpynnam» He 6yayT 3anosiHeHb!,

cxema obcnykmBaHua He GyaeT HacTpoeHa KOPPEKTHO.

8.6. Kak sanonHuTb BKknaagky «HasHayeHue rpynn ponsam»? HactpanBaem cxemy o6cnyxuBaHUs.
3aBepLuas HacTpOKKy cxeMbl 0BCIy>KMBaHUS, 3anofnH1Te BKNagky «HasHavyeHue rpynn ponsim».
30ecb Bbl onpegenuTe, KakMe COTPYOHMKM (C  ponbk  onepauuoHucT) 6yayT HenocpeAacTBEHHO
o6CnyXMBaTb KIMMEHTOB PasfM4YHbIX rpynn. JOTOT MO3BOMSET MOBbICUTb CKOPOCTb W KavecTBO
o6CnyXMBaHMSA B 3aBUCUMOCTM OT HaBbLIKOB M cCneuMann3aumm Bawunx coTpygHukoB. Kpome Toro, y Bac

€CTb BO3MOXHOCTb Oonpenenntb pasfindHblie BapuaHTbl O6CJ'Iy)KIABaHI/1$| rpynn B 3aBUCUMOCTU OT CXEeMbl
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avncnetyepusaummn. K npumepy, npy 3eneHon cxeme aucneTyepusaunmn aBa COTpPYAHMKA obcnyxmBarT
rpynny Ne 1, aBa cotpygHuka — rpynny Ne 2 u aBsa cotpygHuka rpynny Ne 3. Mpu atom kBanudmrkaumus
coTpyaHukoB obcnyxmatowwmx rpynny Ne 1 n Ne 2 nossonsieT um obcnyxueatb u rpynny Ne 3. B crnyvae
BO3HWKHOBEHWSI OomnbLIon ovepeaun Ha obenyxumBaHue B rpynne Ne 3 Bbl MOXeTe onpegenutb, YTo npu
XENTOM Cxeme [ucrneTdepusaumm CoTpygHukn, obcnyxusatowme rpynnbl Ne 1 1 Ne 2 (B kavectBe
OCHOBHbIX) OyayT gononHutenbHo obcnyxueatb M rpynny Ne 3. Ecnu cuTyauuss He u3MeHunacb U
oyepeab Ha rpynny Ne 3 npogomkaetr pacTtu, Bbl MOXeTe OnpedenuTb, YTO MNPW KPacHOM CXeme
avncneTtyepusaumm coTpyaHukn obenyxusatowme rpynnbl Ne 1 n Ne 2 B kayecTBE OCHOBHbIX, MpeKpaLlaT
obcnyxuBarue rpynn Ne 1 u Ne 2 n obcnyxmnBaloT B kadecTBe OCHOBHbIX rpynny Ne 3. Takum obpasom,
BCE COTPYAHMKM OTAENEeHWsI NPW KpacHoW cxeme aucnetdyepusaumm Oyayt obcnyxuBaTb TOMLKO rpynmny
Ne 3, mHdopmMauma O AOCTYNHOCTU ycnyr BkrtodeHHbIX B rpynny Ne 1 m Ne 2 OymeT yganeHa um3
peructpatopa. OnucaHHbIN NpUMep SABMSETCS NUWb OOHVM W3 BapuMaHTOB HaCTPOWKU CXEeMbl
obcnyxmBaHus. B kaxgom criydae Takas HacTpovika 4OMMKHa NPOU3BOAUTLCS MHOAUBUOYATBHO.

B pabouen obnactu Bknagkm «HasHayeHve rpynn ponsimy, B COOTBETCTBYIOLLMX BbiNadatoLmnx
cnuckax BblibepuTe Co3aaHHY0 paHee CXeMy 0OCNyXMBaHWUs U posb (co3gaHue ponen onucaHo B n. 11.1.
MHcTtpykumm). Huke B Tabnuue otobpassaTtca Bce rpynnbl U CXeMbl Aucnetdyepusaumm atux rpynn (Puc.
6.10.).

i Tnasuan / Cxemel oScnysuBanun |/ HazHaueHue (Dy0n RonasM

HMA OnpageneHwe rpynn Pacnpefensuus y Haasauenue rpynn ponas

~" Coxpasute  Cxema ofcnymusanma: | 367 Ponk: | OnepauncHecT

Mpynna/Cxema QuCneTeepuIaLmg 3enénan WeénTan KpacHan

Hecats yonyr OcwoaHan DononHuTensHan He ocnysuaasTca

KoHcynsTammm DewoaHan DewogHan OewoaHan

Pwuc. 6.10.

Bam npepctout oTpegaktupoBaTb Kaxaywo rpynny (CTpoky) B Tabrnuvue onpegenus Anst Hee
COOTBETCTBYOLWUA BapunaHT obcnyxuBaHns: «OcHoBHasA», «[ononHuTenbHas», «He obcnyxumBaeTcay,
AN Kaxaown cxeMbl AucneTtyepusaLmm.

OGpaTnTe BHMMaHWe, NO YMOMYaHWIO ecnv Bbl onpegensieTe, YTO MpU 3eNeHon cxeme
avcneTyepusaumm rpynna sBnsieTcsi OCHOBHOW (OOMOMHUTENBHOW, HEe 0BCNyXMBaeTcs) TO aHanornyHble
3HAYeHUs1 MPOCTAaBMIAOTCS HAaNpPOTMB OCTalbHbIX CXeM (KenToW, KpacHOW) gucnerdyepusaumu. 37O
caenaHo Ans Bawero ygobctBa, YTOObl M3MEHWTb 3HAYEHMS Ha HYXHble Bam, Bblbepute wnx u3
BbINaAaloLLEero Cnmncka Hy>KHOW CXeMbl AucneTyepusauun.

lMocne HacTponkn BkNagku «HasHaveHue rpynn ponsMm» OOMNOMHUTENbHOE COXpaHeHue He
TpebyeTcs, cuctema 3anoMHUT MPOBEAEHHbIE BaMU HacTPOWKU UM MPUMEHUT MX K COOTBETCTBYOLLEN

cxeme obCnyKuBaHusl.
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9. MNAKETbl KOHOUTYPALIUA E

9.1. Kak co3paTb nakeT KOHdUrypauummn?
Ha atom aTane Bbl y>ke 6nun3ku K 3aBepLueHunto HacTponkmu CYO: co3ganu oTaenexHve, onpegenunm

Kakue ycrnyrn B Hem OyayT okasblBaTbCs, pas3dunm KX Ha rpynnbl, NPOBENN CErMEHTaLMIO KITMEHTOB,
COCTaBWMM OepeBbsl YyCNyr Ans oTtobpaxeHus B perncrpaTope, ONpedernuiim Cxembl 06CryKMBaHUS.
Tenepb, korga ata nHdopmaums BHeceHa B CYO, cucteme HeobXoOMMO ykasaTb B KakOM OTAENEeHUM
Kakasi cxema 0bCnyXvBaHUs AOIDKHA MPUMEHATLCA. [nsi 3TOro Hy>XKHO CBSA3aTb B €QUHYI0 KOHMUrypaumio:
«Habop cnpaBoyHuKoB», «[epeBbsa ycnyr» n «Cxembl obcnyxuBaHusi». CosgaHHas KoHdurypauus
MOXET Ha3HavaTbCs Ansi NPUMEHEHUS B CTPYKTYPHBIX NoApasaeneHusx (0TaeneHmsx) Ballen kKoMnaHumm.

CTpykTypHO pa3gen «MakeTbl kKoHdUrypaummny pasbut Ha gBe Bknagku: «lMakeTbl KOHUrypauminy
n «lpuMeHeHne nakeToBy». OTO caenaHo Ans Bawero yaoOCTBa, MOCKOMbKY MO3BoNsSeT cobupaTb
pasnuyHble BUAbl KOHUrypaumi v NPUMEHATb WX Ha pasnuyHble OTAENEHWs He3aBUCUMO OT UX
KonudecTBa. [pyrMMu crnoBamu, Bam HE HYXXHO KaxAbli pa3 co3fgaBaTb OTAENbHYI0 KOHUIypauumio ans
Ka)KOoro oTAeneHus.

Hwxe cxemaTUYHO NokasaHa CTPyKTypa nakeTta KoHdurypauuim un ero npumeHenue (Puc. 7.1.):

Habop cnpaBouYHHMKOB

Tekywmi
HOepeBo ycnyr MakeT KOHGUIypaLuwWi OTaeneHve
Yenyrn: LleHTpansHbIi & MNaketr obHOBNEHMIA ] LeHTpaneHelid oduc
ogmc «||eHTpanEHEIR»

Cxema obcnyHMBaHWA

Cxema obcnyxmeaHma N2l

Puc. 7.1.

[ns cosgaHns naketa, BonguMTe B COOTBETCTBYHOWMI pasgen «lakeTbl KOHurypauminy, ganee

HaXXMUTEe KHOMKy «[obaBuTb». + foee | B okHe «[JobaBuTb NakeT KOHPUrypauMny» 3anofiHWTe norne
«HanmeHoBaHue nakeTa KoHdurypauuity. Mpu HeoOGXOOMMOCTU YKaXuTe HavMeHOBaHME MakeTa Ha
aHrnunckom, nMbo MHOM Mo BalleMy Bblbopy s3blke (CMCTEMa MO3BOMSIET BHOCWUTbL ONUCAHWE Ha NATU
s3blkax). M3 Bbinagatowmx cnuckoB Bblibepute «Habop cnpaBo4vHMKOBY, «Cxema obcnyxuBaHus» U

«[epeso ycnyr» (Puc. 7.2.).
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Jlo6aBuUTb NakeT KOHPUrypaLun ®

@ Pycckui

HaumeHoBaHWe nakeTa KoHGUrypauuin

@ AHrNUACKUA

(® LononHuTenbHbIii A3b1K

Ha6op cnpaBoYHUKOB JDepeso ycnyr
BuibepuTe cnpaBoYHUK BoibepuTe fepeBo ycnyry
Cxema 06CnyXUBaHHA

Bbi16epuTe cxemy

W/ CoxpaHuTs

Puc. 7.2.

Mocne 3anonHeHus BCeX NOonen N CrMCKOB HaXXMUTE Ha KHOMKY « COXpaHUTby.
CoxpaHeHHOe HaummeHOBaHMe nakeTa, oTobpasuTca B paboden obnactm pasgena «[llakeTobl
KoHGurypaumuiny» (Puc. 7.3.).

W Mnaswan | [laKeTt KosburypaUMA

NakeTol KondUIypaLmni

+ fosenurs ) Obnosuts

Hawmewosanme 1| Habop cnpasosHukos 1] Depesen yeryr 1) Cxeme: obCnysmeannd 1) [ara coaganun 1) MpasuTe
1 Otneneune 366 v OCHOBHAR 300121 81227 V3
O 2 Oraenesne 367 Ovpenesme 367 367 301228 551 £
Pwuc. 7.3.

O6paTtute BHMMaHWe, YTO Npu cosfaHum «llakeTa KoHdUrypaummn» Hemnb3sa BoloMpaTb TeKylume
Bepcumn «Habopa cnpaBovHUKOBY, «[epeBo ycrnyr» n « CxeMbl 00CNyXUBaHUSI».
Bbl ycnewHo cosganu naket (nakeTbl) koHdwurypauuin. Tenepb MX HeEOBXOOUMO 3aKpenuTb

(NpMMEHNTL) Ha Kaxaoe CTPYKTypHOe noapasaeneHue Ballen komnaHum (otaenexHme).

9.2. Kak npuMeHUTb co3aaHHbIN NakeT KOHUrypaLumn K oTaeneHuto (oTaeneHnsam) KomnaHmm?
MprMeHeHusa nakeTa KOHUrypaumim K otaenenunto (0TA4eneHmam) Ballen KoOMnaHum NpouCXoauT

B ABa 3Tana.

MepBbIi.

Bo Bknagke «[lpumeHeHne nakeToB» pasgena «[llakeTbl KOHUrypauum» HaXMUTe KHOMKY

«[JoGaBnTb». + foseoue B okHe «[llpumeHeHne naketa KoHdwurypauum» Bbibepute «[llakeT

KoHGurypaumumn» (Puc. 7.4.).

51

www.creativeprog.ru




CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

CREATIVE A

MNprvMeHeHne nakeTa KOHbUrypayum ®

MakeT KOHpUrypauuu*

BbibepuTe nakeT KoHhUrypauui

v/ CoxpaHuTb

Puc. 7.4.
Mocne Bbibopa NakeTa HaXXMUTE Ha KHOMKY « COXpaHUTb».

CoxpaHeHHOe HaumeHoBaHMe nakeTa, oTobpasutcs B paboyelrt obnacTM  BkNagku

«MNpvmMeHeHune naketos» (Puc. 7.5.).

G fnasman / MaxeTol KoHGUYPAUM | [RMMEHEHME NKETOR

pUrypaynd MprmeseHme NaKeToR

X Hazag
Hanmenosanne Dara Haumenosanne

® 2 a ~  UentpansHoe oTaenerme

1 30.11.21 8 12:27 [m} OraeneHne 356

Puc. 7.5.

BTopo#n.

Mocne TOro kak naket (nakeTbl) KOHdurypaumi gobaBneH B paboudyto o6nacTb BKMagku
«lMpumeHeHne nakeToB», crnpaBa OT Hero B ctonbue «HavmeHoBaHWE» CTAaHOBATCA aKTMBHbIMU AMS
BblbOpa 4YekDOOKCbl C Ha3BaHUSIMM OTAENEeHWn Kyaa BO3MOXHO MNPYMEHEeHMe CO3[4aHHOro nakerta
KoHdurypauuii. OTMeTbTe OTAENeHus, Kyga Bbl XOTUTE MPUMEHWUTb MakeT KOHUrypauui u HaxmuTe
kHonKy «HasHauntb» (Puc. 7.6.) Mocne yero B rpade «ata» otobpas3nTtca Aata U Bpems COBEPLLUEHHOTO
BaMW Ha3Ha4eHusl.

R Mnaawas / Maets: xondurypauwh / [RMMENeHe NAKETOR

MaxaThi KoHDUrYpELRR NpUMEHeHre NaKeTos

HaumeHopaHHe Hata Hanmenoeanue

@ 2 O W LlenTpansHoe OTRENEHWE

1 30.11.21812:27 Otgenerne 356

Puc. 7.6.

B pesynbTaTe MpUMEHEHWUs MakeTa KOHUrypauun K BbiOpaHHOMY OTAENEHWto, B CUCTEME
BrepBble MOABUTCA camocToaTenbHas eauHuua «OTaeneHne» ¢ onpeneneHHon CTPYKTypoln, HaGopom
CMpPaBOYHMKOB, AEPEBOM YCIyTr 1 CXEMOW oGCnyxmBaHusl. Kpome Toro, ¢ MOMeHTa nepBoro npuMeHeHust
naketa KOH(Urypauuin Kk OTAeNeHuto, COTPYOHMKU OTAeNeHuss CMOryT MpoWTU ayTeHTUduKauuio ans

paboTbl B cooTBeTCTBYIOLWEM Moayrne CYO.
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O6paT|/|Te BHMMaHWE, YTO OOMH N TOT Xe Nnaket |<0ch|/|rypau,v||7| MOXHO Ha3Ha4uTb Cpa3dy Ha
HEeCKONbKO OTAENEHUN, TaK Xe ero MOXHO WCnonb3oBaTb B pa3HbIX Ha3Ha4YeHUudAXx. Ons y,D,OGCTBa

LieHTpanbHOro agMMHUCTpaTopa, BCe NPOU3BEeAEHHbIE HasHauYeHUsl coxpaHsitoTcs B uctopum CYO.

UToObl NpoOBEpUTb KOPPEKTHOCTb Ha3HayeHUs naketa KoHdurypaumii Ha oTaeneHue
HeobxoguMo Bo Bknagke «OTtaeneHusi», pasgena «OToeneHnss n ycTponcTBa» BblbpaTb oTAeneHue u
HaxaTb 3Ha4oK «[lpaBuUTb» /. B okHe «PepaktnpoBaHve otgeneHusi» BblbepuTe Bknagky «[llaket

KOHGUrypaumin» 0yaet OoCcTynHa MHopMauns O COOTBETCTBYHOLLEM NakeTe KOHUrypaunn otaenenust

(Pwvc. 7.7.).
PepaxkTupoBaHue oTgeneHus ®
OcHoBHoe Appec MakeT KOHBUrypaLnii
Ha6op cnpaBo4HMKoB: [lepeso ycnyr:
OtpeneHue 366 A
Cxema obcnyu1BaHus: Habop nacTpoek:
OCHOBHASA Mo ymonyaHuio
v/ CoxpanuTs

Puc. 7.7.
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10. NPEOABAPUTEJIbHAA 3AMNMUCDH E

10.1. Kak B CYO Q5 WEB peanu3oBaHa BO3MOXHOCTb npeaBapuTeNibHOM 3anucu KImeHToB?
Mo npepBaputenbHon 3anucbio B CYO noHUMaeTcsi BO3MOXHOCTb pe3epBUpoBaHUsA AaTbl U

BpeMeHn nocelleHus (06cnyXnBaHnsa) KNMeHTaMu CTPYKTYPHOro nogpasgeneHus (OTAeneHus) Ballen
KOMMaHUM C Lernbio MakCMarnbHOro COKpaLleHUsl BpDEMEHM OXMAAHWS B oMepean.

IOna ypoGcTBa ueHTpanbHoro agmuHuctpatopa B CYO npegycMoTpeHa BO3MOXHOCTb
npeaBapuTENbHON 3aNMCK KIMEHTOB MaHMpylowmux B Byaywiem nocetutb CTPYKTYpHOE noapasgerneHune
(oToeneHus) Bawen komnaHuu. [aHHasi QYHKUUS 3HAYMTEMbHO pPacLUMpsieT BO3MOXHOCTM MO
npefBapuTENbHOM 3anucKu, KOTopyto B OOLLEM MOPSAKE KIMEHT MOXET BbINOMHWUTL CAMOCTOSITENLHO Ha
pervctpaTtope B caMoOM nogpasgeneHnn (oTaeneHnn), a Tak e yaaneHHo ¢ noMoLlblo web-npunoxenns
CYO. ®yHKUMOHamNbHbIE BO3MOXHOCTU CUCTEMbI MOMMMO HEMOCPEACTBEHHO NPEABaAPUTENBLHON 3anucy,
NoO3BOMSOT LEHTPaNbHOMY agMUHUCTPATOPYy CUCTEMAaTU3NPOBaTb MHAOPMAaLMIO O NpeaBapuUTEnbHbIX
3anucsx BO BCEX OTAENEHMSIX KOMMaHWUM, 3(PEKTUBHO YNpaBnaTb KONMMYECTBOM TaKMX 3anucen Ha
OOHOrOo COTPYAHMKA KOMMaHUM OCYLLIECTBSIOLLEro NPUEM U O6CNY>XMBaHWE KITUEHTOB.

dopmupoBaHne npeaBaputenbHon 3anmcu B CYO  ocywecTtBnsieTca B pasgene

«lMpepBaputenbHas 3anuMcb» 0003HAYEHHOM MUKTOrpaMMom E B coctaB pasgena BKIOYEHbI
Bknagku: «lpeaBapuTensHas 3annck», «Pecypc onepatopoB» n «AHTepBanbi».

Bo Bknagke «[MpenBaputenbHas 3anucb» MOXHO HEMOCPEACTBEHHO 3anucaTb, Koro-nnbo Ha
obcnyxmBaHve  (co3gaTtb  npegBapuTenbHyl  3anuck). B aTom  pasgene  oTobpaxaroTcs
npeaBapuTenbHble 3anncu Bcex otaeneHun CYO co3aaHHbIX Ha AaHHbIA MOMEHT.

Ons Toro utobbl Cco3gaTb HOBYK MpeABapUTENbHYHO 3annucb BaM HeOOXOAMMO BOWTU B

COOTBETCTBYOLW Y0 BKNagky «MpenBaputencHasl 3anucb», Jarnee HaxmuTe KHOMKy «[o6aBuTby.

+ fesesns | B GrHe «lMpeaBaputenbHas 3anncb» nocriegoBaTeribHO 3anonHuTe BKnagku: « OCHOBHOE» U
«JlnyHble gaHHble». Bo Bknagke «OCHOBHOE» U3 COOTBETCTBYIOLLErO BbiMafaloLLEro crmcka Bbibepute
ropof, OTAENEHNe 1 yCcryry, yKaxuTe gaTy u Bpems Bu3uta. Bo Bknagke «JlMyHble gaHHbIE» 3anonHUTe
nona «®NO», «On. noutar», «TenedoH» n «KommeHTapui». MNona «®UO» n «TenedoH» aBnaAwTCA

obs3aTenbHbIMU K 3anonHeHuto. (Puc. 8.1. — 8.2.).

ﬂpe,ElBapl/lTeﬂbHaH 3anucb ®@
OcHOBHoe Jlu4Hble aaHHble
Fopop Yenyra
Mockea MononHeHue cuéta AnA KNMeHToB 6aHKa
OTpenexue JDara u BpemA BU3NTa
LleHTpanbHoe oTaenexnue E
v/ CoxpaHutb
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Puc. 8.1.
[MpegBapuTenbHas 3anuncb ®
QOcHoBHoE JTMYHbIE AGHHEBIE

ouno Tenedon

[oly[e] )

3n. noura KommeHTapumin

3n. noyTa KommeHTapuia

v/ CoxpaHuTtb

Puc. 8.2.

lMocne 3anonHeHus Bcex nonen u Bbl60pa naTtbl noceweHna HaXMuUTe Ha KHOMKY

«CoxpaHuTb».

CoxpaHeHHas npepfBapuTenbHas 3anucb, oTobpasntca B pabouven obnactu pasgena
«MNpeaBaputenbHasi 3anucby. Kaxxgor 3anucu cuctema npucBavMBaeT Kof, KOTOPbIN KIMEHT UCMOSb3YeT B
OeHb obpalleHus ans perucrtpauum Ha ycnyry. [aHHbld Ko BBOAMTCS B COOTBETCTBYHOLLEM pasgene

perncTpartopa ycnyr B otaeneHun. (Puc. 8.3.).

fr Mnaewas / [IpeASapHTENLHAR JAONCH
MpegpapuTensHan 2anuc Pecype oneparopon HHTepRAN:
=+ OoGasute ) DEHoRMTE Y Nokazats dunstp
Kop aanwck T) lopon 11 Otpenexe 11 Dava 1) | Bpewma 1] Yenyra 11 Tenedon 71 DHo Tl Cme 1l
0O | sesso? Mockea UenTpansHoe oTARNEHNE 09.0222 | 1340 TONOAHEHNE CHETS ANA KNN.. 74444444445 TpaskH AA, 0
O 994769 Mockaa UeHTpansHoe oTREneHnE 230222 09:40 Nononvexwne cuéTa gna Knn..| 79773180711 Tepexos A B. ]
Puc. 8.3.

O6patuTe BHMUMaHue. Ecnv nocne gobaeneHnst HOBoOW NpegBapuTENbHON 3anncu MHopmMaums
0 Hel He oTobpaxaeTcs B Tabnuue Bknagku «lMpegBapuTenbHas 3anucb», Bam HE0OX04UMO NPOBEPUTL
HacTpownku cpunbTtpa (Puc. 8.4.) Bo3aMOXHO, caenaHHasa 3anncb He nonagaeT BO BPEMEHHbIE rpaHuLbl,

YCTaHOBJ1€HHbIE NO YMONYaHUIO B CbI/I.I'Ipre. MN3ameHunTe BpEeMEHHbIE rPpaHnLbl A obHoBUTE Ta6J'IVILI,y.

@ fnaoken / [REABIRATEALHAR 3anUCh
MpessapuTensHan 3anucs
_O\J!v.:run. Boe |
flara: ¢ f¥ 08.02.2022 no ¥ 08.02.2022 O Bpemn: ¢ no
lopon; | Ewibepute ropog Otpenesne; | Brifepute oThenams Yonyrw: | BriSepute yonyry
::r?ucn: Tenediow: DUO: & [MphMennTs
+ Hosonen (¥ o]
Kop sanuen 1) Tepen Tl Orpenerve 11 Rara 1. Bpemn Tl Yenyra 11 Tenediow 11 oMo 11 Cume 1)
a GEE6OT Mockaa LignTpansHoe oTaenes1e 09.02.22 13:40 Mononwexwe cuéta AnA knw,.. | 74444444445 Tpaakuu A A 1]
D 994769 Mockea LguTpansHoe oTaenaxme 23.02.22 09:40 Nononuedwe cuiéta ANA KAK... | TI773180711 Tepexop AB. o

Puc. 8.4.
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HacTtpovikn cunbTpa NO3BONSAT NPOU3BOAUTHL BbIGOPKY M3 MHOXECTBA MNpefBapUTeNbHbIX
3anvcen no psgy napameTpoB: AaTa, Kog 3anvcu, ropod, otTaeneHve u T1.4. 3To NO3BOMUT LeHTpanbHOMY
agMUHUCTPATOPY B CYMTaHHbIE CEKYHObl HAXOAWUTb HYXKHYHO MHOpPMaUuio O NpeaBapuTesibHON 3anncu B
CYO.

JTobyto M3 oToOpaxaeMbiX 3anMcen O npeaBapUTENIbHON 3anucK MOXHO pefakTupoBaTb, ASis
3TOr0  OTMEeTbTe Yek-OOKC crneBa OT kKoda 3anucu U HaXMWUTE KHOMKY «pedakTUpOoBaHME»

| y’ PefakTupoBaHue

Kpome Toro B CYO peanusoBaHa BO3MOXHOCTb OTMPAaBMIEHMSI KPaTKMX CMC COOOLLEHMI
KnueHTam ohOpMMBLLUM MpeaBapuTernbHy0 3anncb. TakMe CMC COOOLLEHWS HanpaensloTCs Ha HoMep
YKa3aHHbIA Npy NpeaBapuUTENbHOM 3anvMcy cpaldy rnocrie Takon 3anucu (Npy BKIOYEHHOW HACTPOWKe) B
dopmaTe «YBaxkaembli knneHT! XXgem Bac {registrationDate} B {registrationStart} B {departmentName}
no agpecy {departmentAddress}. Kog Baweli 3anucu {registrationNumber}» n nocne 3aBeplieHusi
obcnyxmnBaHus (Mpu BKIMOYEHHON HacTponke) B hopmaTe «OueHUTe, noxanyincra, Ka4ecTBo yCnyru no
ccbinkey». Takke CMC HanpaensOTCA 3a ABa Yaca 4O HaMedYeHHOW npeaBapuUTenbHOM 3annucu B dopmare
«YBaxaembln knueHT! XXaem Bac {registrationDate} B {registrationStart} B {departmentName} no agpecy
{departmentAddress}. Kog Bawen 3anucu {registrationNumber}». Kpome TOro npegycmoTrpeHa wu

BHemniaHoBada OTnpaBka CMC cooOLeHns, gnst 9Toro OTMeTbTe 4Yek-OOKC crieBa OT kofa 3anvcu U

B> 0TnpaBuTb CMC
HaXMuTe KHOMKy «OTnpaBUTb CMC» . YnpaBneHve napamMetpamy OTMpPaBKM CMC

CcoOOLEeHNR (B TOM 4YnCrie M HacTponka wabnoHa coobLLEHNsT) OCYLLECTBISAETCAS B COOTBETCTBYHOLLEM

pasgene HacTpoek CYO.

Bo Bknagke «Pecypc onepatopoB» Bbl MOXeTe YNpaBnsTb NMMUTOM MpefBapUTeNbHbIX
3anvcen Ha 06cnyXknBaHue onepaTopamu B TeHEHNE HeOeNu.

B Bbinagatowem cnucke «OToeneHve» B pabouven obnactu Bknagkm «Pecypc onepatopoB»
BblOepuTe Heobxogumoe oTaeneHve. Hwwke B Tabnuvue otobpasutca mHdopMauus O LOCTYMHbIX B

OTAENEHUMN PONAX U NIMMUTaX 3anucen Ansi kaxgon ns Hmux (Puc. 8.5.).

ﬁ Mnasxan / MNpeasaputencHan sannck / Pecypc oneparopos

Pecypc onepatopos

Q 06HOBUT Orpenenme:  LenwTpanswoe otpenenwe

TmuT sanucen
Orpenenne Ponb Mpasurs
Mu Br Cp Yr nr c6 Be

LleHTpansHoe oTaenexme OnepaunoHucT 15 x ] 0 2 x 2 X 1 X 1 X

N,

UenTpansHoe oTaenenne Cneuwanuct

S,

UexTpansHoe oTaenexnue Mnagwwui cneuwannct

N,

UenTpansHoe otaenenne Craxep

Puc. 8.5.

>
[Ona n3ameHeHnss NMMUTOB HaXmuTe Ha MKOHKY C |/|306pa>KeH|/1eM KapaHgalla 7 B crtonbue

«MpaBuTb» TabnMubl HANPOTUB HY)XHON pornu. 3anuiumTe HeoGXoAMMOe KONMYECTBO NpeABapUTeribHbIX

3anucen Ha Kaxabln AeHb Heaenu n coxpaHuTe MHOPMaLMIO, HaXXaB Ha KHOMKY @ lMpogenanTte TO Xe
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camoe Ais BCEX JOCTYMHbIX ponen B otTaeneHunn. 3HadeHus B ctonbuax «JIMMUT 3anncu» o3Ha4varT, Y4To
K onepaTopy C ponbko «OnepauuoHUCT» B MoboM noHegernbHUK (KpoMe npasgHWYHOro OHs1) CMOryT
npeaBapuTEenbHO 3anucaTtbes Ha obcnyxunBaHme He 6ornee 15 YenoBek, BO BTOPHUK — N060e KONMYEeCTBO
(3HaK BecKkoHEeYHOCTb O3HaYaeT, YTO KONIMYECTBO NPeABapUTENIbHbIX 3anucen He NMMMUTUPOBAHO) B cpeay
3anuncb HeBo3MOXHa (Umndpa 0 o3HayaeT, 4YTo 3anncb HeBO3MOXHa) 1 T.4. (Puc. 8.5.).

OGpaTnTe BHMMaHWe, Y4TO MpU CO3[aHWM HOBOTO OTAENEHMS U POfN cUCTEMa aBTOMAaTUYECKM
YCTaHOBUT 3HAYEHUsI NMMMUTA 3anncein paBHbIM 3HAYEHWUIO «HE NIMMUTUPOBAHO». TO €CTb KO BCEM HOBbIM
onepaTopamM OTAENeHMsI C NOMOLLbIO NpeaBapUTENbHOM 3amnncy CMOXET 3anucaTbCsl HeorpaHW4YeHHoe
KONMMYecTBO NoceTutenem.

Bo Bknagke «MHTepBanbl» oTOOpakaeTcs pes3ynbTupylowas MHgopMauus O [OCTYMHOCTU
WHTepBanoB npegsaputenbHon 3anucu (Puc. 8.6.). OHa yunTbiBaeT uHpopmauuo u3 pasgenos CYO
«Pacnpegenenve no rpynnamy, «HasHavyeHne rpynn  ponsm», «Pecypc onepatopoB  Ans
npeaBapuTenbHOW  3anucuy» (ecnu  HacTpouka «Mcnonb3oBaTb  aBTOMaTudeckoe  onpeaeneHue
OOCTYMHOCTU WHTEPBAnoB» BKMOYEHA), 3HAYEeHUe, 3aaHHOe ANs HacTPOWKU «JIUMWUT 3anmMcu Ha OfHY
A4erky» (ecnm HacTpolika «Vcnonb3oBaTtb aBTOMaTU4ecKoe onpegeneHue OOCTYMHOCTH
WMHTEPBarnoB» BbIKIOYEHa), HacTponkn «JIUMUTBLI 3anucn B AeHb», a Takke «PacnucaHue ycnyr» B

BbIOpaHHOM OTOEeNEeHUN.

@ Masuss / MNpensapuTensias perncTpaUMs

Murepsansi
Oraencne. Bee oraenerms g Rara peructpaumm: Busepure gaty

Yeayra: Bce yonymn v ~ MpumenuTe

Q Obrosurs ["¥ Noxasare pmnerp

Oraenesme Yenyra Ceoboansie uHTepaans!
® | torsmcs casros s 70 o6 50 ff cosofl iozo 110l 1250
B | whemingeondi s ool oo ool oo d g
Q) | Wt P e e e e
Puc. 8.6.
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11. POMNM U MONb30BATENMN &%
11.1. lnsA Yero HYXHbI POSIN U KaK OHU cOo3aaloTCA?

Kaxgas komnaHus no-cBOeMy YHWUKarnbHa v MMeeT MHOUBMAYarbHYI0 CROXMBLUYIOCA C rogamu
BHYTPEHHIOI CTPYKTYpY (Mepapxuio) cotTpyaHukoB. COY no3sonseT BOCNPOU3BOAWTL Mtobble HasBaHWs
OOIMKHOCTEN, WUMeHys ux TepMmuHoM «Ponm». Kaxgonm ponu npucBauBaeTcs rpynna npas:
«AgMuHMCTpatop otaenenus» unn  «OnepaumoHncT». Takum o06pa3om, pasnuyHble HasBaHUS
AOIMKHOCTEW (ponu) rpynnupyloTca no npasamM. Takoe pacnpefeneHne MOXHO CPaBHWUTb CO LUTaTHbIM
pacnnucaHneM KOMMaHuK, rae ykasaHbl HaMMeHOBaHUS OOIMKHOCTeW 6e3 ykasaHus NMYHOCTU YernoBeka,
3aHMMarowero fomkHocTe. B ganbHenwem CYO wucnonb3yeT ponu kak cTaHAapTHble WwabnoHbl Ans
NPUBSA3KN K onpeaeneHHbIM coTpyaHukam ncnonbdys ®NO, opraHmsaumm ux ayteHTudmkaumm n paboTbl
C pasnunyHbiMu Moaynsmu CYO.

[na cospaHusa ponu, Bonante B COOTBGTCTByPOLLWIVI pasgen «Ponn n nonb3oBaTtenu», ganee

HaXMuTe KHonky «[JobaBuTb». + foteere | B oxe «[Jo6aBuTb pornb» 3anonHuTe none «HanmeHoBaHne
ponu». MNpu HEOOXOAMMOCTU YKaXUTE HaAMMEHOBAHWE POSIN HA AHMMUACKOM, NMMOO MHOM MO Ballemy
BblOOpY si3blke (CucTeMa MO3BOMSIET BHOCMTb OMMCaHWE Ha NSTU s3blkax). 3 Bbimagatowero cnucka
BblOepuTe «[pynny npae» (Puc. 9.1.).

JNobasuTe ponk ®

© Pycoxwit

HauMeHoBAHHE pank
@ Anrnwsicrmit
() PononkuTenbmbii AsbiK

lpynna npas *

ARMWHWCTRATOP OTAENEHNA

OnepauwoHncT
TN LuApanATE

Puc. 9.1.
Mocne 3anonHeHUs Bcex rnorei 1 Bblbopa rpynnbl NpaB HAXXMUTE Ha KHOMKY « COXpaHUTb».

CoxpaHeHHOe HaumeHoBaHue ponu, oTtobpasutca B paboder obnactu pasgena «Ponun un

nonb3oBatenu» (Puc. 9.2.).

10 Fnaewan / Pomw u nonssceatenn / Pong
Pomn
4+ Aosaswre ) ObuoanTs
Haumenosanwe T1 Fpynnes npag 71 MNpaeuTs
D AQMUHHCTRATOP OTABNEHNR AQMUHHCTRETOR OTRENEHNA ® &
a OnepaumoHncT OnepawwoHmct @ v
LeHTpantHei aAMrHHCTRATOR LleHTpantHeld aAMAHHCTRATOR @
LieHTpansHeId SHaHec-agMUHUCTRATOR L i GHasec Top @
m} Mnagumi criequanicT OnepausoHueT @ 7
m} Cramep OnepausonreT (0] 7
(] Creunanuct OnepauwoHncT @ yl
Puc. 9.2.
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O6GpaTnTe BHUMaHWE, YTO HeMb3s:

> co3gaTb HOBYHIO POrib C rpynnon npas «LleHTpanbHbIn agMUHUCTPaTopy;

> penakTMpoBaTb YXe MMelLycs ponb «LleHTpanbHblM agMUHUCTPATOpP» BO BKMagke
«Ponny;

> yaanuTb ponb «LleHTpanbHbIn agMuHUCTpaTop» BO BKragke «Ponuy;

> co3pgaTtb porib ¢ rpynnoi npae «LleHTpanbHbIi GU3Hec-agMUHUCTPATOPY;

> pefakTUpoBaTb yXKe MMetowytocs ponb «LleHTpanbHbii GM3Hec-agMUHUCTPATOpP» BO
Bknagke «Ponuny;

> yaanuTb ponb «LleHTpanbHbIi Bu3Hec-agMuUHMUCTPaTop» BO BkNagke «Ponuy.

B cucteme MoXeT ObITb TONMLKO OfHa posb «LleHTpanbHbI agMUHUCTPATOP» C OAHOUMEHHOM
rpynnov npaB U TONMbKO ofHa posb «LleHTpanbHbi BU3Hec-agMUHUCTPATOP» C OAHOMMEHHOWM rpynnom

npas.

11.2. Kak 3akpenuTb Nonb3oBaTtens 3a onpeneneHHon ponbio?
Mocne Toro kak Bbl BocnpousBenn B CYO ponu B COOTBETCTBMM C HaMMEHOBaHMWEM

OOIMKHOCTEN Ballen KOMMaHuW, HeobxoaMMo 3aKpenuTb 3TU POrn 3a KOHKPETHbIMW COTpygHWKamu. B
XO[€e TaKoro 3akpenseHusi COTPYAHMK C KOHKpeTHon damunven MimeHem n OT4eCTBOM MOMy4UT NpaBo
JocTtyna kK cooTBeTcTByloWMM MogynsMm CYO. Kaxgomy coTpyaHuky GyoeT NpUCBOEH FOTMH M naporsib
ans  ayteHTudukaumm. Ona  HarnagHoctu B CYO peanu3oBaHa BO3MOXHOCTb  MPUKPENneHns
oTON300paKEHMS COTPYAHMKA.

Ona co3paHuWs nonb3oBaTens, BOMAWTE B COOTBETCTBYHLUYO Bknagky «[lonb3oBaTenmy»

pasgena «Ponv v nonb3oBaTeNnny, Aanee HaXMUTE KHOMKY «JoBasutby, T Ao

B okHe «[dobaButb
nonb3oBaTensa» 3anofnHute Bkragku « OcHoBHoe», «Ponu 1 a3bik», «J1orvH 1 napornby.

Bo Bknagke «OcHoBHoe» 3anonHute nonsa «®amunua», «Mma» n «OTtyectso» (Puc. 9.4.). MNpu
HeobxogmumocTn ykaxute ®UNO Ha aHrnuickom, nMbo WMHOM No Bawemy Bblibopy s3blke. [obaBbTe

doTorpaduio (M3o0bpaxkeHne JomkHO MMeTb popmaTt PNG pasmepom He Gonee 1 MB).

[Jo6aBuUTb NoNb3oBaTena ®
OcHoBHoe Ponu u asbik JloruH 1 naponb
damunus dotorpadua
Gamunua
Mms
OTyecTBO
OtyecTBO
" CoxpaHuTb

Puc 9.4.
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Bo Bknagke «Ponu 1 s3bik» 13 BbiNagatoLwmx CnNMckoB BblibepuTe «A3bik» n «Ponn» (Puc. 9.4.).
OgHomy nonb3oBaTento MoOryT 6biTb Ha3HayYeHbl HECKONbKO ponen. B aTom criyyae nocnepoBaTenbHO

BblOMpanTe HeobxoouMble PONN U3 BbiNadatoLLero Crnmcka.

[obaBWUTb Nonb3oBaTena ®

OcHoBHOE Ponu v s3bIk JNlorvH v napans

flzbik

| Bbi6epuTe A3blK |

Ponu

| Bbi6epuTe ponu |

AOMUHUCTPaTOP CTAEeNneHusa

OnepaunoHucT

LieHTpanbHbIA agMUHUCTpaTop

Puc. 9.4.
Bo Bknagke «JlormH u naponb» 3anonHute nons «JlornH», «lMaponb» n «lloaoreepxaeHue

napons» (Puc. 9.5.).

Lo6aBuTb Nonb3oBaTens ®
QOcHoBHOE Ponu u asbik NloruH u napone
JNornd
WBaH90
Maponeb
MopTeepXaeHwe napons
MNoaTteepxaeHUe napons
v/ CoxpaHutb

Puc. 9.5.
Mocne 3anonHeHus Bcex nonen, Boibopa A3bika U PONN HAXMUTE Ha KHOMKY « COXPaHUTbY.

CoxpaHeHHbI Monb3oBaTenb, 0ToGpasutcs B pabodeit obnacTu Bknagku «[Monb3oBaTenv»

pasgena «Ponu n nonb3osatenu» (Puc. 9.6.).

1 fnapuan / Ponu u nonbaceatenn / [onkaopatent

Nonwzosatenn

4+ Nobasums Q) OfHoanms

Norwn 1] Dammuamn TL Hma Tl Omecteo 1L Pomnw 1) MpaauTe
O 555 Kyneiba Ponan Anexceens Cramep &
O add Natpan Huxonai Anexceesny Mnagwwi creumannct &
O 333 Teinus Oner Hukonaesns Creunannct &
O admin — e LieHTpansHelit 84MUMHCTRATOR, ONE rd
Puc. 9.6.
O6paTVITe BHMMaHWE, YTO nNapofib nosnb3oBaTend AOoJKeH uMeTb AONMHY He MeHee 4-x
CMMBOJIOB.
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o)
12. CNEUNATIbHAA PETUCTPALIUA =

12.1. Kak B CYO 3apeructpmpoBaTb KnmMeHTa?

OOblYHO  perncTpauuss KNMEHTOB Ha YCMAyrM MpoOUCXOguT C MNOMOLLbI  pervctparopa
YCTAHOBMEHHOrO B  CTPYKTYpPHOM noAapasgeneHun (otaeneHuun) Bawen  koMmnaHuu.  KnveHT
CaMOCTOSITENbHO BbIOUPAeT HeOOXOAMMYK YCNyry,  pPermcTtpupyeTcs Ha Hee, MNONy4aeT Yek C
nHdopmaumen o6 ovepeamn. B CYO npu He0GX0AMMOCTU LieHTpasbHbIA agMUHUCTPATOP MOXET MPOBECTM
npouenypy permctpaumm Ha ycnyry 6es y4actus knueHTa. Takas permctpaums npovM3BoaMTCS B pasaene
«CneunanbHasa peructpauusy MOAYNS aAMUHUCTpUpoBaHus. Cuctema no3BONSET LEHTpanbHOMY
agMUHUCTpaToOpy MPOBOAMTBL CreumanbHyl0 perncTpauuio B noboe oTaeneHve Bawlen KoMnaHuw, npwm
3TOM MHGOPMaLUMs O HOBOW perncTpaumu nonagaeTt B OTAENEeHUe cpasy nocrne 3aBepLueHns npoueaypbl
crneunanbHOW perncTpauumn B Mogyrne agMUHUCTPUPOBAHNS.

Ona peructpaumm KnueHTa Ha ycnyry B Moayne agMUHUCTPUMPOBaHWs, BonauTe B pasgen

«CneumanbHas perncrtpauuna», aanee B BbinagaloLlem Crincke Bb|6epI/ITe HY)XXHO€E OoTAeNeHne N HaxXMnTe

KHOMKY «[]06aBnTbY. + foseenr | B okne «CneunanbHasa pervctpauus» Bbloepute «OTaeneHue,
«MeTog aBTOpM3auum», «CermMeHT KnveHTa», «YCnyry» u OTMeTbTe 4ek-00kC «C HauBbICLLIMM

npuoputetom?» (Pnc. 10.1.).

CneunansHana perucrpayus ®@

Otpenexue *

BbiGepuTe oTAeNEHUE

MeTtop aBTOpM3aumm *

He ugeHTudnumposaH

CermMeHT KnueHTa *

BbibepuTe cerMeHT KNUMeHTa

Yenyra *

BbibepuTe yenyry

[ C Hauebicwnm npuoputeTom ?

3aperucTpuposatb

Puc. 10.1.

B none «MeTtog aBTopusaumm» OOCTYMHbI 3HayeHus: «He maeHTudumumpoBaH», «baHkoBckas

kapTay, «Kapta nosanbHocTn», «Kog npeaBapuTenbHOM 3anncuy.
Mocne 3anonHeHus BCeX Nonewn HaxXMmnTe Ha KHOMKY «3aperucTpmpoBaTh.

CoxpaHeHHas perucTpaums KnueHta, oTobpasutca B Tabnuue pasgena «CneumanbHas

peructpaums» (Puc. 10.2.).
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Y fnaswan / Cneuwanenan peructpauua
CneynancHan perwcTRayuA
<+ Q06 o L
Crarye w.:meura Homep knuenta Yenyra Ta Comatar 1)
@ AG01 NononHexne cuéTa AnA KNKEHTOE GaHka viP
Puc. 10.2.
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13. HACTPOMKU a*

13.1. F'ae pacnonoxeHbl HacTporku CYO?

P,

HacTtpownika CYO ocyuiecTBnsieTca B pasgene «HacTtponkm» (NMKkTorpamma B MEHIO pasfernos

CtpykTypHO pasgen «HacTtpownku» BkrtodaeT B cebsa nogpasgensl «LleHTpanbHbIX» HaCTPOEK,
HacTpoek ansa «OTaeneHnn» 1 HacTpoek Ans «YCTPOUCTBY.

«LleHTpanbHbie» HaCTPOMKM MO3BONAT perynupoBatb MapameTpbl CcepBepa, $3bIKOB,
npefBapuUTENbHON 3anucuK, PaccCblfikKM CMC COOOLLEHWN, YyAaneHHOW TOYkM OBCMyXMBaHUS W UHblE
napameTpbl.

HacTtpovikn «OTgeneHuny nO3BONAKT perynMpoBaTb MapameTpbl HaboOpoOB HacTpoek, WX
onpegerneHvne n NpMMeHeHWe K OTAeNEeHUsM, YyNpaBnaTb CXeMOW ancneTyepusanmn.

HacTporiku «YCTpOWCTB» MO3BONAT perynupoBatb pabouyne napamMeTpbl  YCTPOWCTB.
HacTpolrku «YCTpPOMUCTB» YK€ WUMEKT 3HayeHUs No YMOSMYaHWi, KOTOopble, MOXEeT W3MEHUTb
LUEeHTpanbHbIi  aAMWHUCTPATOp. V3MeHeHne HacTpoek YCTPOWCTB, MO3BONSAET nNepeonpeaenvTb
HaCTPOWKM OTAENEHWNA.

13.2. YTO BKIHOUYEHO B LleHTpanbHble HacTpoukn CYO?
LleHTpanbHble HacTporikn CYO BkrtoyatoT B cebs rpynnbl napameTtpoB (Puc. 11.1.): «Cepsep»,
«f3blkoBble HacTponkuy, «lMpeasaputensHas 3anucek», «KCMC», «YTO», «OcTanbHoe».

fr Fnapsan / Hactpohxun / LIEHTRaNGHME

Uenrpanssbie

Mpynna napaMeTpos Punutp

Bow Onucanme 3navenne

Cepaep

Kow ] AAHHBEX {AC3a NOCETHTENA HA JONCAHW

ABpIKOBLIE HACTROAKK

LT B AEHHE i H3 QONCAMK

MpegsapuTensHan 3anuch -
KOHTF}DH MPOBATE JAN0ONHEHWE LAHHBID MH‘W@EHLE NOCETHTENR HA QONOMHK

CMC

@ 000

HCNonb3oeaTs NPEABAPMTENLHYHD 3ANWCE

¥TO
fleHs, © KOTOPOrD BOZMONKHE NPeABapUTENLHAR 3anuct (OTCTYN B AHAX OT Te..,

Ocranemoe
fleHe, 40 KOTOPOTO BOMOKHE NPELBapUTENEHAR 3ankce (ITCTYN B GHAX 0T T.

8

P B 4ACaX NP npegeap A 3BNACK HA C A fEHE

Mogrespsn p P il 3ANKCH HA PEFUCTD

HO/ ANMTENLHACTH OGCAYHHBIHUA NO yeAyram

OO0 Ee660606

Ll HOE ACCTYMHOCTH np..

Puc. 11.1.

B tabnuue pasgena «LleHTpanbHble» (Puc. 11.1.) npuBegeHbl HaMMEHOBaHWS NapameTpoB

HaCTpPOEK N KpaTKoe ornncaHmne K HUM, a Takke 3Ha4eHnA HaCTpoeK.

O6paTuTte BHUMaHWe, YTO MpU HaBEAEHMU Kypcopa MbIM Ha 3HAYoK @ PacroSIOXKEHHbI
crnpaBa OT HaMMeHOBaHWA napameTpa, BO BCMNIIbIBalOLLIEM OKHE NMOSABUTCA ero KpaTkoe onvcaHue.

Hwxe B Tabnuvue npeactasneHbl OCHOBHbIE «LleHTparnbHble» HaCcTPOMKU:

63

www.creativeprog.ru




CREATIVE A

CUCTEMA YNPABNEHWA OQ4YEPE[QBIO Q5 WEB

Onucaxne 3HauyeHne PacwwudpoBka

1.CepBep
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Yacoson nosic cepeepa

Antarctica/Vostok
Asia/Anadyr
Asia/Barnaul
Asia/Chita
Asia/lrkutsk
Asia/Kamchatka
Asia/Khandyga
Asia/Krasnoyarsk
Asia/Magadan
Asia/Novokuznetsk
Asia/Novosibirsk
Asia/Omsk
Asia/Sakhalin
Asia/Srednekolymsk
Asia/Tomsk
Asia/Ust-Nera
Asia/Vladivostok
Asia/Yakutsk
Asia/Yekaterinburg
Europe/Astrakhan
Europe/Kaliningrad
Europe/Kirov
Europe/Moscow
Europe/Samara
Europe/Saratov
Europe/Simferopol
Europe/Ulyanovsk
Europe/Volgograd

YacoBon nosic cepBepa, Ha KOTOPOM YCTaHOBIEHA
cuctema Q5 WEB. Ha ero ocHoBe Gyaet
paccunTbIBaTbCSt CMELLEHWE AN APYrMX YaCoBbIX
NosiCOB.

3HayeHne YacoBoro rnosica cepeepa 3agaércs u3
BCMbIBAOLLErO CNMCKa.

2.413bIKOBbIE HACTPONKM

www.creativeprog.ru
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[oNonHUTENBbHBIN A3bIK
MHTepcpelnca onepatopa

Abxa3ckui, Adapckuin, AdbpukaaHc,
AkaH

Anb6aHckui, Amxapckuii, Apabckui
AparoHckuii, ApMsHCKMA, Accamckuin
Aapckun, ABecTuinckuii, Anmapa
AsepbangxaHckuii, bBambapa,
BaLukupckuin

Backckuin, Benopycckuii, beHranbckumn
Buxapu, Bucnama, bBocHuickuia
BpeToHckuin, Bonrapckun, bupmaHckui
KatanaHckun, Yamopp, YeyeHckun
Hbanmka, Kutavckui, Yysaluckui
KopHckuii, KopcukaHckui, Kpu
XopsaTckun, Yewckuin, JaTckmn
[neexun (ManbamBckuin),
Hupepnanackuii (Tonnanackuit), [30Hr-
ke, OcnepaHTo

ScToHckni, 3Be, Papepckun, Puoxm
dununnuHckmn, Pparuy3ckuin, ynax
anucunckun, MpysnHckun, Hemeukui
['peveckuin (HoBorpeyeckuin), N'ymxkapatu
[anTaHckuni Kpeonbckui, Xayca, Usput
epepo, XvHan, Xupumoty, BeHrepckui
WHTepnuHrea, HaoHe3unnckmn
WnTepnuHree, Upnanackun, Uréo, Moo
Wcnangckun, UtanbsHekun, UHyKTUTYT
AnoHckni, AsaHckui, KaHHaaa, KaHypu
Kawmupu, Kazaxckui, Kxmepckui,
Kukynio

Kuprusckun, Komu, KoHro, Kypackui
Kunbsama, JlatuHckuia, JTiokcembyprekui
[aHga, Jlumbyprckuia, JluHrana,
Jlaocckuin Jly6a-kaTaHra, Jlatbilwckui,
MakenoHckuin

Manaracuinckuin, Manavckui,
Manasnam ManbTtuickuin, Maopw,
Mapatxu

Mapwansckuit, MoHronsckun, Haypy
HaBaxo, Hoe6ene ceBepHbIi,
Henanbckuin HoyHra, Bykmon, HioHopck
(HopBeXCKMI)

Hopsexckuin, Hyocy, Hoebene toxHbIN
OkcuTtaHckuin, Ooxnbee
LlepkoBHOCNaBsAHCKMI
(cTapocnaBsiHCKuiA)

Opomo, Opusi, OceTUHCKMI,
MeHpxabckuin

Manu, NMepcunackui, Monbckui, MywTy
MopTyranbckuin PeTopomaHckuin, PyHan
PymbiHckuiA, CaHckpuT, CapguHcKuia
Cunaxu, CeBepo-caaMckuit,
CamoaHckui

CaHro, Cepbckuii, Menbckui, LLoHa
CuHranbsckuin, CnoBaukuii, CroBeHCKui
Comanu, CoTo toxHbIN, VcnaHckui
CypaHckuii, Cyaxunu, Ceasw, Lseackuii
Tamunbckun, Tenyry, TamKukckui
Tarickuin, TurpuHbs, TubeTtckuin
TypkmeHckuiA, Taranbckuia, Tanckun
ToHraHkui, Typeukui, TcoHra
Tatapckun, Teu, TantaHcku
Yurypckui, YkpanHckun, Ypay
Y36ekckuit, BeHga, BbeTHaMckui
Bonantok, BannoHus, Bannuickuii
Bonod, ®pusckuin, Koca, Nouw
Mopy6a, YUxyaHckuii, 3yny

A3bIK, JOCTYMHbI AN18 NPUMEHEHNS B Ka4eCcTBe
A3blka MHTEpdelica onepaTopa no yMonyaHuo
(MOMMMO PYCCKOro 1 aHrfUIACKOrO).

3HauyeHne «sa3blka MHTepderica onepaTopa»
3a7aéTcA U3 BCMNbIBAOLLEro cnucka.
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[oNonHUTENBbHBIN A3bIK
nHTepdpenca nocetutens Ne1

Kutanckui n gp.

A3bIK, JOCTYMNHbIM 4719 NPUMEHEHNS B Ka4eCTBe
A3blka Ans noceTuTenei (MOMMMO pPyCCKoro 1
aHITINIACKOrO).

3HayeHue «a3blka MHTepdelica nocetutens Net»
3aaéTca M3 BCMbIBAOLLEro cnmcka.

[ononHUTENBbHLIN A3bIK
nHTepdpenca nocetutens Ne2

Kutanckuii n gp.

A3bIK, JOCTYNHbI ANS NPUMEHEHNS B Ka4yecTBe
A3blka Ans nocetutenel (MOMUMO PYyCCKOro u
aHrmuicKoro).

3HauveHue «sA3blka MHTepderica nocetTutens Ne2»
3aAaéTca U3 BCMIbIBAIOLLErO CnvcKa.

[ononHUTENbHbIN A3bIK
nHTepdpenca nocetutens Ne3

Kutanckui n gp.

A3bIK, JOCTYMNHbIN AN18 NPUMEHEHNS B Ka4eCTBe
A3blka Ans noceTuTenei (NOMMMO pyCcCKoro 1
aHITIIACKOrO).

3HayeHue «a3blka MHTepdelica nocetutens Ne3»
3a7aéTca M3 BCMbIBAOLLEro cnmcka.

A3blk MHTEpdenica onepaTopa no
yMOn4aHuo

Pycckuia, aHrnuinckuia u ap.

A3blk N0 ymMonyaHuto, Ha koTopom ByaeT
oToBpaxaTbCsa MHTEPdENC NPUINOXEHUs (Haanmcuy,
KHOMKM, MEHIO U T.[.), @ TakkKe BCE AaHHble 3a
UCKIMKOYEHNEM TEX, KOTOpbIe BUAMT nocetuTens. B
napameTpax nonb3oBaTesisi MOXXHO NOMEHSITb A3bIK
Mo YMOMYaHuIo Ha ApYroun.

3HaueHue «sa3blka MHTepdelica onepartopa fno
yMOM4YaHuo» 3a4aéTcsl M3 BCMIbIBAOLLETD
cnucka.

A3bIk MHTEpdenca noceTuTens no
YMO4aHuo

Pycckuia, aHrnuinckuia u ap.

A3blk N0 ymMon4yaHuto, Ha KoTopom ByayT
oTOoBpaxaTbCsi ANIeMeHThbl epeBa ycnyr — yCryru u
nanku ¢ ycryramu, TEKCT CMC-CO0BLLeHWIA 1 Ap., TO
€CTb BCE, YTO BUAUT KNUEHT. B napameTpax
OTAENEHUs1 MOXXHO MOMEHSTH SI3bIK MO YMOJTYaHWI0
Ha Apyrow.

3HaueHue «sa3blka MHTepdeiica noceTuTens no
yMOnYaHuio» 3a4aéTcs M3 BCMIbIBAOLWErD
cnucka.

KoHTponupoBath 3anonHeHve
[aHHbIX MHTepderica onepatopa
Ha pycCKOM 5i3blke

Bkn./BblIkn.

Ecnu ata HacTpoiika akTMBUpOBaHa, To npu
o6HapyXeHUN He3amnoNHeHHbIX 06A3aTebHbIX
nonemn Ha pycckoMm si3bike GyaeT BblaaHo
npeaynpexaeHve. 3TO OTHOCUTCS KO BCEM
JaHHbIM MHTepdeiica onepaTopa, T.e. AaHHbIM,
KOTOpbIe BUAAT COTPYAHWKM, HO HE BUAAT
nocetutenu. [laHHoe npeaynpexneHne MoxeT
6bITb MPOVUTHOPUPOBAHO MOMb30BaTENEM.

KoHTponupoBaTb 3anonHeHve
AaHHbIX MHTepdeiica onepartopa
Ha aHrM1NCKOM 5i3blke

Bkn./BblIkn.

Ecnu aTa HacTpolika akTMBMpoBaHa, TO Npu
0BHapyXeHUN He3anonHEeHHbIX 06A3aTeNbHbIX
norew Ha aHrmuInckoM A3bike ByaeT BblAaHO
npegynpexaeHue. 3To OTHOCUTCS KO BCEM
OaHHbIM UHTepdpeiica onepaTtopa, T.e. AaHHbIM,
KOTOpblE BUAST COTPYAHWKU, HO HE BUAAT
nocetutenu. [laHHoe npeaynpexaeHne MoxeT
ObITb NPOUrHOPVPOBAHO NOJSIb30BaTENEM.

KoHTponupoBath 3anonHeHve
[aHHbIX MHTepderica onepaTopa
Ha [OMOMHUTENBHOM Si3blKE

Bkn./BblIkn.

Ecnu aTa HacTpolika akTMBMpoBaHa, TO Npu
0o6HapyXeHUN He3anonHeHHbIX 063aTeNbHbIX
norew Ha aHrmuInCckoM A3bike ByaeT BblgaHo
npegynpexaeHue. 3To OTHOCUTCS KO BCEM
OaHHbIM UHTepdpeiica onepaTtopa, T.6e. AaHHbIM,
KOTOpbIE BUAST COTPYAHWKU, HO HE BUAAT
nocetuTenu. [laHHoe nNpeaynpexaeHne MoxeT
ObITb NPOUrHOPMPOBAHO MNOJSIb30BaTENEM.
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KoHTponupoBatk 3anonHeHve
[aHHbIX MHTepdenca noceTuTens
Ha pycCKOM 5i3blke

Bkn./Bblikn.

Ecnu aTa HacTpolika akTMBUpOBaHa, TO Npu
o6HapyXeHUN He3amnoNHeHHbIX 06A3aTeNbHbIX
Monemn Ha pycckoM sisbike GyaeT BblaaHo
npegynpexaeHve. TOT napameTp OTHOCUTCS K
JaHHbIM, KOTOPbIE BUAAT noceTutenu (4epeso
YCIyr, TEKCT CMC CO0BLLeHN 1 T.4.). JaHHoe
npeaynpexaeHue MoXeT GbiTb MPOMIHOPUPOBAHO
ronb3oBaTeniem.

KoHTponupoBath 3anonHexHve
AaHHbIX HTepderica noceTnTens
Ha aHrM1NCKOM Si3blke

Bkn./Bblikn.

Ecnu aTa HacTpolika akTMBUpOBaHa, TO Npu
06HapyXeHWUN He3anoNHeHHbIX 06A3aTesbHbIX
MOMeN Ha aHrMMUINCKOM A3blke ByaeT BblaaHO
npegynpexaeHve. TOT napameTp OTHOCUTCS K
[aHHbIM, KOTOpblE BUASAT NoceTUTenu (4epeso
YCIyT, TEKCT CMC CcoobLLeHnit 1 T.4.) JaHHoe
npeaynpexaeHue MoXeT GbiTb MPOMrHOPUPOBAHO
nonb3oBaTesnem.

KoHTponupoBath 3anonHexHve
AaHHbIX HTepderica noceTnTens
Ha JOMNONHUTENbHOM A3blke Nt

Bkn./Bblikn.

Ecnu aTa HacTpoiika akTuBMpoBaHa, To nNpu
obHapyXeHWUn He3anonHeHHbIX 06a3aTesbHbIX
ronewn Ha AONONHUTENbHOM A3blke ycnyr Ne1
OyaeT BblAaHO NpeaynpexaeHue. AToT napameTp
OTHOCUTCS K f@HHbIM, KOTOpblE BUAAT NOCeTUTENN
(nepeBo ycnyr, TEKCT CMC COOBLLEHWI 1 T.4.).
[JaHHoe npedynpexaeHue MoOXeT ObITb
NPOUTHOPMPOBAHO MOMNb30BaTENEM.

KoHTponupoBath 3anonHeHve
[aHHbIX MHTepderca noceTuTens
Ha [OMOMHUTENBLHOM s13blke No2

Bkn./Bblikn.

Ecnu ata HacTpolika akTMBUpoBaHa, To Npu
oBHapyXeHWUn He3anonHeHHbIX 06a3aTerbHbIX
ronewn Ha AOMNONHUTENbHOM A3blke ycnyr Ne2
6yneT BblgaHo npeaynpexaeHne. AToT napameTp
OTHOCUTCS K J@HHbIM, KOTOpblE BUAAT NoceTUTENu
(nepeBo ycnyr, TEKCT CMC COOBLLEHMI 1 T.4.).
[JaHHoe npedynpexaeHue MoOXeT ObITb
NPOUTHOPMPOBAHO MOMb30BaTENEM.

KoHTponvposaTk 3anonHeHne
AaHHbIX HTepderica noceTnTens
Ha AOMOMHUTENLHOM A3blke Ne3

Bkn./BblIkn.

Ecnu ata HacTpolika akTMBupoBaHa, To Npu
obBHapyXeHnn He3anonHeHHbIX 0653aTenbHbIX
nonen Ha J4ONOSHUTENbHOM A3blke ycnyr Ne3
6yneT BblgaHo npeaynpexaeHune. AToT napameTp
OTHOCUTCS K JaHHbIM, KOTOpble BUAAT NOceTUTenm
(nepeBo ycnyr, TEKCT CMC COOOLLEHWI 1 T.4.).
[laHHoe npeaynpexaeHne MoxeT 6bITb
NPOUrHOPMPOBAHO MONb30BaTENIEM.

3.MpenBaputenbHasi 3anucb

Wcnonb3oBaTb npeaBapuTenbHYyO
3annucb

Bkn./BblIkn.

Ecnu ata HacTpoiika Bblknto4eHa, TO pyHKUMA
npeaBapuTensHON 3anucy BrnokupyeTcsa Ans Bcex
BO3MOXHbIX CocoboB: web-npunoxexue ans
npeaBapuTenbHON 3anucu, permctpaTop, Moayrnb
aAMUHUCTPMpOBaHKs. Kpome Toro, Bce HacTpOoku
ANs NpeABapuTENbHO 3anmMcy CTaHOBATCSH
3aKpbITbIMW ANs peAaKkTUpoBaHNs, a Takke
ncyesaloT Bknagkn CnpaBoyHmkn > Yenyrun >
MpenBapuTenbHas 3anncb, Cxembl 06cnyxvBaHNUs
> Pecypc onepaTtopoB AN npefABapuTenbHON
3anucu n Cxembl obcnyxunanuns > ViHTepsanbl
npeaBapuTENbLHON 3anucu.

[eHb, C KOTOPOro BO3MOXHa
npeaBaputensHas 3anuce (OTcTyn
B [IHSIX OT TEKyLLero)

Yucnosoe 3HayveHue (0,1,2,5u T.4.)

0 - 03HayaeT, YTO CEroAHSALHUA AEHb TOXe
pocTyneH ana npe,qBapMTeanon 3anucu.

[eHb, 0O KOTOPOro BO3MOXHA
npeaBaputensHas 3anuce (OTcTyn
B [IHSIX OT TEKyLLero)

Yucnosoe 3HayveHve (1,3,4 n 1.4.)

Hanpumep, 7 o3HayaeT, 4To npeaBapuTesibHas
3anucb OCTyNHa Ha HeZento Bnepes.
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Hactpoiika HyxHa Ansi npegoTspalleHus
CUTyauwid, koraa noceTuTerb C MOMOLLbIO
npeaBapuTeribHOM 3anucy perucTpupyeTcs Ha

3apepxka B yacax npu 6nvxariwee cBo6oaHOE BpeMs U UAET Bnepea
npenBapuTEnbHON 3an1cu Ha Yucnosoe 3HayveHve (1,3,4 n 1.4.) BCEX OCTallbHbIX MOCETUTENEN, BKITKOYASA TEX, KTO
CEeroaHsILLHUIA AeHb npuLlen paHbLUe Hero.

HocTynHa B cnyyae, ecnu HacTponka [leHb, ¢
KOTOPOro BO3MOXHa 3anunchb UMeeT 3HadeHue 0.

Mo ymonuyaHuio aTa HacTpoMKa BKIOYeHa.

Ecnu HacTpolika BKIoYeHa, To noceTuTento,
3anucaBLUeMYCS Yepes NpeaBapuTENbHYIO 3anichb,
npu Bu3uTe B GaHK HEOBX0AMMO CHavana
NoATBEPANUTL CBOM BM3UT Ha TepMuHane, BBeas
KO MOATBEPXKAEHMS.

MNoaTteepxaeHue £ .
NpeBapUTENbHON 3anncH Ha Bkn./BbikA. CNW HacTpoWKa BbIKIMYeHa, TO NOATBEPXAEHNE
perucTpaTope. Ha TepMuHane He TpebyeTcs. KnueHT nosiBnsieTcst

B TeKyLlen (KMBOW) odepeamn 3a TOT NPOMEXYTOK
BpeMeHH (OO0 ykazaHHOro npuv npeaBapuTenbHON
permcTpaumn), KOTOpbI YCTaHOBMIEH B HACTPOMKax
napametpa «[lonyctumoe Bpemsi 4O aKTuBaLum
kopa NP knueHToB». MNpropuTteT y KNneHTa —
CTaHOapTHbIN (eCnn BpeMs 3anucu eLle He
HacTynuno).

[nnTenbHOCTb OKasaHUsi KaXaoW yCryru KpaTHa
HO[y (paBHa anutenbHoCTM Heckonbkux HOOoBs
no csoeu anutensHocTn). MNpun 3anncK Ha
06CyXXMBaHMN Ha KOHKPETHYHO ycnyry
pe3epBupyeTCst onpeaeneHHoe KONmM4ecTBo
HO[og. 3HayeHue no ymonyanuio - 5. Hactpoiika
[OCTYMHa TOMbKO NPU aKTUBUPOBAHHON
HacTpolke Vcnonb3oBaTtb NpeABapUTENbHYH
3anuchk.

HO[L anuTtenbHocTn
obcnyxXvBaHus no ycnyram. Yucnosoe 3HayveHve (1,2,4 n 1.4.)

Mpumevanune: HOL - HanGonblimin O6Lwuii
Oenutensb.
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Mcnonb3oBaTth aBTOMaTUYeCcKoe
onpegeneHne AOCTYMHOCTH
VHTEepBarnos npeaBapuTenbHO
3anucu

Bkn./Bblikn.

Ecnu HacTpoiika BkntoyeHa, To B_.CxeMmbl
obcnyxmnBanuna nobaBnseTcs 4ONONHUTENbHAs
BKragka Pecypc onepatopos ans
npeaBaputensHon 3anucu. B atom cniyvae
[OCTYMNHOCTb MHTEPBANOB ANS NpeABapuUTeribHON
3anucy onpeaensieTcsl aBTOMaTUYECKN UCXOAs U3
[aHHbIX, 3aHeceHHbIX B Tabnuuy Pecypc
onepaTopoB Ans NpeaBapuTensHon 3anucu. Ecnn
B CUCTEME MPUCYTCTBYIOT OnepaTopsbl, ponu
KOTOPbIX MOFYT 06CNyXMBaTb Cpasy HECKOMNLKO
yCryr, TO NPU 3anvcy Ha oaHy U3 YCnyr K Takomy
oneparopy, pecypc AOCTYMHbIX MHTEPBANOB K
3TOMY e onepaTopy fno Apyrum ycnyram 6ynet
YMEHbLLATLCH aBTOMAaTUYECKU.

Ecnu HacTpoiika BbikMioYeHa, To 4OCTYMNHOCTb
VHTepBarnos Ans NpeaBapuTensHoi 3anucu Gyaet
YNPaBnsiTbCS TONbKO UCXOAS U3 HACTPOEK NIMMUTOB
3anucy Ha ofHy siueliky Ans YCryru; U ecnuv B
CUCTEME NPUCYTCTBYIOT ONEPATOPbI, PO KOTOPbIX
MoryT o6CyXUBaTh CPa3y HECKOIbKO YCRyr, TO
npu 3anMcuy Ha OAHY U3 YCryr K Takomy onepaTopy,
pecypc AOCTYMHbLIX MHTEPBAIIOB K 3TOMY Xe
onepaTopy Mo ApYruM ycryram yMeHbLIaTbCsl He
6ynet. T.e. B cryyae, eCnv HacTpoMKa OTKIIOYEHA,
[OCTYMHOCTb MHTEPBAIOB YNPaBnseTcsl TONbKO
3a/laHHbIMU BPYYHYIO TUMUTaMU.

Wcnonb3oBaTb SSL B web-
NPUNOXEHUN NpeaBapUTENbHOM
3anucu

Bkn./BblIkn.

Mcnonb3oBathb https-coegnHeHve ¢
camonoanucaHHbIM cepTudMKaToOM Ans
YCTaHOBMEHWS 3aALLULLEHHOTO COEANHEHUS.

4.CMC

OTnpaBnsiTb CMC nocne
npeaBapuTenbHON 3anucu

Bkn./BblIkn.

Coob6LueHne MoXeT cogepkaTb MHpopMaLmIo O
3anucy (TEKCT perynupyeTcsl OTAENbHOW
HaCTPOWKOI), @ Takke CChINKy Ans nepeHoca
BpEMEHW BM3nTa.

LLlabnoH cmc, oTnpaBnsiemoro
rocre npegBapuTenbHON 3anucu

TekcT coobLLeHus.

Mpumep:

YBaxaemblnn knneHT! XXgem Bac
{registrationDate} B {registrationStart} B
{departmentName} no agpecy
{departmentAddress}. Koa Baluei
3anucu {registrationNumber}

LLlabrioH MOXeT copepkaTb PErYCTPaLMOHHYI0
VHdopMaLmio (AaTa 1 Bpems BU3NTA, KOHTaKTHbIE
[aHHble OTAenNeHNs, ANUTEeNbHOCTL OKasaHus
YCIyr U T.4.), @ Taloke CCbINKY, MO3BOISOLLYI0
U3MEHUTb AaTy U BPEMS OKa3aHusi yCryrvi umnm
OTMEHUTb 3anuCh.

g
[ns BBOAa LwabrnoHa cMc HaXxMuTe KHOIMKY. /
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CREATIVE

OTnpaBnsTb CMC C HaNOMUHaHEM
O NpencTodLlemMm BmsnTe

Yucnosoe 3HauveHue (1,2,4 n 1.4.)

HanomuHaHue o npeacroswem susnte 4yepes N
YyacoB. Takune coobLLeHUsi NO3BONAT UCKIIOYUTD
CUTyauuu, nNpu KOTOpbIX NOcCeTUTESNb 3abbIBaeT 0
npeacrosuiem susunTe.

Mo YMOJ4aHUo CTOUT 3Ha4YeHne — 2 vaca.

[ins BBOAa 3HayeHum BpeMeHU, YHepes KoTopoe

e
NPUXOAUT HAaNOMUHAHWE, HAXMUTE KHOTKY 7. c
NOMOLLIbHO KHOMKK «[loGaBuTby» AobaensieTcs
HOBOE 3Ha4yeHVe O HanoMWHAHWUN.

LLlabnoH cMmc ¢ HanoMUHaHNEM O
npeacTosiLLEM BU3UTE

TekcT coobLeHus.

Mpumep:

YBaxaembli knneHT! XKoem Bac
{registrationDate} B {registrationStart} B
{departmentName} no agpecy
{departmentAddress}. Kog Bawen
3anucu {registrationNumber}

LLlabnoH oamMHakoB Ansi BCeX COOBLLIEHUI C
HanoMUHaHWEM O MPeACTOSILLEM BU3NTE BHE
3aBUCKMOCTM OT TOrO, 3a Kakoe KOfM4YecTBO YacoB
cpabaTbiBaeT HanoMyHaHe. MoXeT cofgepaTb
perncTpaLmnoHHyo MHdopMaLuuio (aata 1 BpemMs
BU3WTA, KOHTaKTHbIE AaHHbIe OTAeneHus,
ANUTENBHOCTb OKa3aHws ycnyrm u 1.4.).

"
[ina BBOAa WabnoHa CMC HAXMUTE KHOMKY 4

OTnpaBnsiTb CMC nocne
obcnyxmBaHus

Bkn./Bblikn.

ABTOMaTUyeckas oTnpaBka CcMC nocne
OGCJ‘Iy)KIABaHVIFl KInneHTa.

Hanpumep: «bnarogapum Bac 3a 10, 4T BbIGpanu
Hac! Hageemcs ckopo yBuaeTb Bac cHosal»

LLlabnoH cmc, oTnpaBnsiemoro
nocne obcnyxvBaHus

TekcT coobLUeHMsI.

Mpumep:

OueHuTe, Noxanymncra, kayecTso ycnyru
Mo cchbinke

Mocne okoHYyaHus OGCJ'Iy)KVIBaHVIﬂ KInneHTa
oTnpaBnaeTca CMC C I'IpOCb6017I OLEHUTb Ka4eCcTBO
OﬁCJ‘Iy)KIABaHVIFl. B coobieHnmn YKasblBaeTCA
CCblJ1IKa AnA OUEHKU paﬁOTbI nepcoHana un cteneHn
OGCJ'Iy)KVIBaHVIﬂ KITMEHTOB.

>
[ns BBOAA LWwabrnoHa cMc HaXxMuTe KHOMKY /

OTobGpaxaeTcst Ha YyCTPOMCTBE NonyyaTtens.

o Mpumep: MoxeT cocTosiTb 13 naTUHCKUX ByKB, Lndp 1
TNpaBUTENb CMC
Bank555 3HaKoB NyHKTyaumu. CUMBOIbI APYruX S3bIKOB
NPUHYAUTENBHO TPAHCNUPYIOTCS B NATUHCKUE.
) Mpumep: JlorvH B cucteme SMS Traffic ans
Norvn B cucreme SMS Traffic 10006165422 aBTOMaTMyeckon oTnpaskn CMC-cooOLLeHuIA.
. Mpumep: Maponb B cucteme SMS Traffic gns

Mapork B cucteme SMS Traffic gWERTY123 aBTOMaTMyeckon oTnpaskn CMC-cooOLLeHWIA.

4.YTO
ByneTt focTyneH kak BO3MOXHbI BapuaHT npu
npocTaHoBKe MHanNbHOro crartyca nocrne

. obcnyxmBaHus knveHTa B otaeneHun YTO.
HocTynHein ans Beibopa Mpumep:

dVHanbHLIN CTaTyC KNMeHTa npu
ob6cnyxumBaHum B YTO

«O6cnyxeH», «He npuweny.

[ns BBOAA CbVIHaJ'leOI'O cTatyca HaXXMuUTe KHOMKyY

"
7 c NMOMOLLbIO KHOMKK «[1oGaBuTb»
[ob6aBnsieTcs HoBoe 3HaYeHe MHaNbLHOro
craryca.
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5.0CTAJIbHOE

BykBbl, JOCTYMNHbIE ANs BbiGOpa B

Ka4vyecTBe 6yKBbI B TanoHe

.. o ByKBbI B TanoHe. Yka3sbiBaloTcsa Yyepes 3anaTtyro
ABBIILEEX3UAKIMHOMNP, | Ges npobenos.

C,T.Y,®, X, L4, b,blb,3,}0,A,AT A
B,AB u 1. s
[ns BBOAa GYKB B TArloHe HAXMUTE KHOMKY 7

Mocne HaCTpOIZKM napamMmeTpoB, HAXXMUTE KHOMKY «COXpaHVITb».

13.3. Hactponka CYO ansa otgaeneHun.

KaxxgomMy oTaeneHunto npuMeHsieTcs onpeaeneHHbIn Habop HaCTPOeK YCTPOMCTB.

PaGouas obnacTb Bknagku «[Ans oTaeneHuiny cocTouT M3 crieQyoLLmMX BKNaaok:

Habopbl HacTpoek — HanMeHoBaHMe Habopa HacTpoeK.

OnpegeneHve HabopoB HACTPOEK — HACTPOWKN AN KaXOoro Tuna ycTpoiicTea:

>
>
>
>

Peructparop;
maBHOE UHOPMALIMOHHOE OKHO;
Tabno onepatopa;

MynbT onepaTopa.

MpumeHeHune H360pOB HaCTpOoeK — Ha3Ha4YeHue Ha60pa HaCTpOEeK Ha oTaelieHune. TeKymaﬂ
cxema gucneTtyepusanmmn — HacTpoka CxeMbl AucneTyepusauumn Ha oTaeneHve.

OnpeneneHne HabopoB
HACTpoOeK

Perncrparop

OnpepeneHne Habopos

HacTpoeK
TNaeHoe MHBopMaUuWoHHOE MpuMeHeHne Habopoe
Habopbl HacTpoek I HacTpoeK
Habop «LleHTpankHbIi:» Onpeaenesne Habopon LleHTpansHLIid oduc
HacTpoeK

Tabno onepatopa

OnpepneneHne HabopoB
HacCTpoeK

MyneT onepatopa

Puc. 11.2. MNMpumep cxembl Habopa HacTpoek

1 war. Ha Bknagke «Habopbl HacTpoek» 3aganTe HaMMeHoBaHMe Habopy.

2 war. Ha Bknagke «OnpegeneHve HabopoB HacTpoek» HacTpouTe dunbetp «Habop

HacTpoek», BbIGpaB Heo6XoAMMOe HauMeHoBaHWe Habopa. 3aTem Mo enaHuio NPoV3BeaUTe HACTPOWKY
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HacTpoiikn ana otaeneHunii AensATcs Ha rpynnsl NapaMeTpoB AN YCTPONCTB:

1.Peructparop;

2.'maBHO€E NH(pOPMaLMOHHOE OKHO;

3.Tabno onepaTtopa;
4.IMynbT onepaTopa.

B Tabnuvue npegcraBneHbl HACTPONKM ANSA OTAENEHUN:

Onucaxue 3HauyeHne PacwmdpoBka

1.Pernctpatop

PaspelunTb nepeBop KNMeHTa, UrHopupys Bkr./Bbikn PaspelunTb nepeBoa KNMeHTa, UTHOPUPYst CXeMy

cxemy aucneTyepusaumn ’ ’ avcneTyepusaumm

Pexum 6aHkomata ans Peructpatopa ycnyr | Bkn./Bbikn BrriouaeT pexium 6aHKOMaTa — NOCTOsHHAS
paropa ycny ’ ’ rOTOBHOCTb CUUTATb KapTy.

Vcnonb3oBatb kapTy «JTl0BUMbIN KNMEHT» Bkn./BblIkn. 3apaéT Haanucb Ha KHOMKeE.

PaaMep HWXHEro OTCTyna TanoHa

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

PaaMep HWXHEro OTCTyna TanoHa

Pabouas koampoBka

UTF-8
Windows - 1251

M3 cnucka BbiGUpaeTcst paboyasi kogupoBka:
UTF-8
Windows - 1251

MpoBepka CoCTOsAHMSA NpUHTEPa Ha
Pervctpatope ycnyr

Bkn./BblIkn.

BkntoyaeT NpoBepKy COCTOSIHUS MpUHTEpa Ha
Pervctpatope ycnyr.

CoobLueHre Ha Peructpatope ycnyr ¢
MOMeHTa BblGopa yCcrnyru 4o nokasa Homepa
TarnoHa

TekcT coobLleHus.
Mpumep:
MopoxauTe, ngeT perncrpaums

CoobLyeHne «lMogoxanTe, MOeT peructpaums».

»
[ns BBOAa COO0OLLEHNS HAXMUTE KHOMKY / .

CoobLueHre Ha Peructpatope ycnyr npu
3aKpbITON CMeHe

TekcT coobLLeHus:
Pervnctpaumst HeBo3moxHa. <br
/> CmeHa 3akphbiTa.

CoobLeHne «Pernctpauusi HEBO3MOXHa».

-
[ns BBOAA COOBLLEHNS HAXXMUTE KHOMKY 7.

KonnuyecTBo KOMOHOK ycryr Ha
Peructparope ycnyr

Yucnosoe 3HaveHune (1,2,4 n
T.0.)

KonunyecTtBo KONoHOK ycnyr B wabnoHe.

I'IomBep»(neHMe ne4vyaTtun TanoHa Ha

Bkn./Bblikn. Bbi6op nevaTu TanoHa
Pervctpatope ycnyr
OTobpaxeHune coobLLeHMs 0 3anpoce Ha Bir./Bbiki OTobpaxeHune coobLLeHMs 0 3anpoce Ha
permcTpauuio ’ ’ permcTpauuto
OTobpaxeHne coobLleHns o 3anpoce Ha Bir1./Bbiki OTobpaxeHne coobLLeHNst 0 3anpoce Ha

perncTpaumio ¢ NycTol oYepeabto KIMeHToB

perncTpaumio ¢ NycTol oYepeabto KIMeHToB

www.creativeprog.ru

73




CREATIVE

CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

MHdopmaLmoHHoe coobLueHre no
YMOMYaHUIO Ha perucTpaTtope

TekcT coobLueHus.

Mpumep:

BbibpaHHas Bamu ycnyra
obcnyxvBaeTcs B ApyroM
3ane. [ina peructpauumn Ha aTy
ycnyry npovauTe, noxanymncra,
B Apyrow 3an.

MHdopmaumoHHoe coobLeHne no ymonyaHuo Ha
perucTpaTope.

Al
[ns BBOAa COO0OLLEHNS HAXMUTE KHOMKY /

Cn1coK OKOH

Cnncok OKOH, npegHasHaYeHHbIX Ana 3oHarnbHOro
pacnpeneneHna permctpaunm n onoseLleHnsa
KITMEHTOB O BbI30BE.

CoobLueHre Ha Peructpartope ycnyr npu
o6ejeHHOM nepepbIBe.

TekcT coobLUeHusI.

Mpumep:

YBAXAEMbIE
NMOCETUTENWN!<br>Bblgava
TarloHOB 31EKTPOHHOW
oyepean<br>B ob6eaeHHbIN
nepepbi<br>c
%START_BREAK% po
%END_BREAK% He
npousBoamnTcs

CoobLueHure Ha Peructpatope ycnyr npu
o6efeHHOM nepepbiBe.

g
[Ins BBOAa COOBLLEHUST HAXKMUTE KHOMKY 4

Coob6LueHne o 3abbiTo kapTe Ha
Peructparope ycnyr

TekcT coobLUeHMsI.

Mpumep:

[ns npogorxeHust permctpaum
n 3abepute KapTy.

CoobuieHne
«[ns npogomxeHus pernctpauum abepute
KapTy».

-
[Ins BBOAa COOBLLEHUSI HAXMUTE KHOMKY 7.

CKpbITb MCTOPUIO KIMeHTa Ha PeructpaTope
ycnyr

Bkn./Bblikn.

Ecnu gaHHas onuus BKOYeHa, To
VAEHTUPULMPOBAHHBIN KITMEHT HE CMOXET
npocMaTpuBaTh UCTOPUID CBOUX PEMUCTPALIWA.

3aronoBok okHa coobLLeHNst

TekcT coobLLeHMsI.

Mpumep:

MogHecuTe kapTy K cunUTbIBaIO
LLieMy YCTPONCTBY.

3aronoBok okHa coobLeHus.

g
[ns BBOAA COOBLLEHNS HAXXMUTE KHOTKY 7

TeKcT okHa coobLeHns

TekcT coobLeHus.

Mpumep:

<p>Ecnu y Bac HeT kapTbl, HaX
muTe knasmwy "OTMEHA"</p>

TeKkcT okHa coobLleHus.

g
[ns BBOAA COOBLLEHNS HAXXMUTE KHOMKY 7

IP-agpec ycTtponictea

IP-agpec ycTtponictea

Pasmep nesoro otctyna tanoHa

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

Pasmep nesoro otctyna tanoHa

BblBOA B NOr OTNaAoYHbIX COOOLEeHNIA Bkn./Bbikn. BbiBOA B NOr 0TNaaoYHbIX COobLEeHNI
BbiBOA B NOr COOBLLEHMI O KPUTUHECKMX o
A w p Bkn./Bbikn. BbiBOA B NOr COOBLLEHMI O KPUTUYECKMX OLLIMDKax
owmbkax
BriBoa B nor HUR TanbHbIX o
OA B rior coobiue 0 data Bkn./BblIkn. BbiBoA B Nor coobLLEHNI O KPUTUYECKUX OLLIMOKaxX
owmbkax
BbiBOA B Nor MHHOPMaLMOHHbIX .
M Bkn./BblIkn. BbiBOA B NOr MHPOPMAaLMOHHbLIX COOBLLEHWIA
coobLeHNit a popmaly i
BoiBoa B nor 3anpocos B ActiveDirectory Bkn./Bbikn. BeiBoa B nor 3anpocos B ActiveDirectory
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BbiBOA B nor npoTokona obmeHa
yCTpONCTBa

Bkn./Bblikn.

BbiBoa B nor npoTtokona obmeHa ycTponcTea

BbiBOA B nor npepynpexaeHuia

Bkn./Bblikn.

BbiBOA B nor npepynpexaeHuia

Mepvon HeakTUBHOCTU YCTPOMCTBA nepesq
€ro OTKMoYeHeM

Yucnosoe 3HaueHue (0,1,2,4 n
T.0.)

Mepvon HeaKTUBHOCTU YCTPOMCTBA Nepes ero
OTKMOYEHNEM

[naBHas cTpaHuua peructpartopa

MaBHas cTpaHuua perucTpaTopa

CoobLueHre 06 oTcyTcTBUM Bymarn B
npuHTepe Pernctpartopa ycnyr

TekcT coobLeHus.

Mpumep:

<p>Peructpauus
HeBO3MOXHa.</p><p>3akoHunrn
acb bymara B npuHTepe</p>

CoobLueHvie, BLIBOAMMOE Ha perictTpaTtope B
crny4yae oTcyTcTBUs Gymaru.

-
[ns BBOAa COOBLLEHNSI HAXXMUTE KHOMKY 4

BbicoTta TanoHa

Yucnosoe 3HaueHue (0,1,2,4 n
T.A.)

BbicoTa TanoHa.

Mo ymonyanuio ctomt — 80.

LLinpnHa TanoHa

Yucnosoe 3HaueHue (0,1,2,4 n
T.A.)

LLinprHa TanoHa.

Mo ymonyanuio ctomt — 80.

Pasmep 6ymaru TanoHa

Yucnosoe 3HaueHue (0,1,2,4 n
T.0.)

PaaMep 6ymarw TanoHa B MunnmMmeTpax.

Mo ymonyanuio ctomt — 80.

Tarimep 0GHOBMEHMS NapaMeTpoB
perucTpaTtopa

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

Tarimep OGHOBIEHMSA NAapaMeTpOB perucTpaTopa B
ceKkyHaax.

MyTb Kk nanke doTorpacuii KMMEHTOB

MyTb Kk Nnanke doTorpaduii KMMEHTOB, CAeNaHHbIX
B MOMEHT perucTpaumm.

MopT ycTpovictBa

80

MopT ycTponcTaa.

Mo ymonuaHuio Bce ycTporicTBa paboTtatoT Ha 80
nopry.

MakcmmanbHO fJonycTumoe Bpemsi
onosganus MNP knueHToB

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

MakcvmanbHO [oNyCTUMOE BpeMsi OMo3faHus npu
npeaBapuTenibHON PerucTpauuy B MAHyTax.

Honyctumoe Bpems oo aktneauum koga NP
KINEHTOB

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

[onycTmoe Bpemsi o akTMBaLUuMmM koaa npuy
npeaBapuTenbHON perncTpaumm.

Coo0bLueHre Ha Peructpartope ycnyr npu
cboe neyatun

TekcT coobLeHus.

Mpumep:

<p>PervcTpauus HeBO3MOXHa.
</p><p>C6o B paboTe npuHTe
pa.</p>

Coob6LueHne npu cboe neyatn n 3anpeTte nevaTtu
npu c6oe.

>
[ns BBOAa COOOLLEHNS HAXMUTE KHOMKY /

TekcT coobLeHus npu cboe nevaTu TanoHa
Ha Peructpatope ycnyr

TekcT coobLLeHus.

Mpumep:

<p>[pownsowwen cbon B neyatn
yeka.</p><p>3anomHuTe CBOW
HOMep B 3NEKTPOHHOW
oyepeaum.</p><p><span style="
font-
size:240px">%CLIENTNUM%<
/span></p>

TekcT coobLeHust c6os neyaTu, B KOTOPOM ECTb
3ameHsiemasi nepemeHHast % CLIENTNUM%
HOMepOM knueHTa B ovepean. Copepxut
3rnemMeHTbl hopMaTUpPOBaHUsi COOBLLEHNS.

g
[Ins BBOAa COOBLLEHUSI HAXMUTE KHOMKY 4
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OueHka, Bo3Bpallaemas Ha cepsep

TekcT coobLLeHus.

Mpumep:
5=0T1nunyHo|4=XopoLo|3=YaoB
netBoputenbHo|2=lnoxo|1=0y4
€Hb MIoxo

CuHTakcuc 3anucu: OueHka, Bo3BpallaemMas Ha
cepBep = OTobpaxxaemsbinn Bonpoc. B kauecTse
pasfenuTens ncnonb3ayeTcs «|».

A
[ns BBOOA TeKCTa HaxXmMuTe KHOMKY / .

PaspelunTb perucTpmpoBaThb KIMeHTa npu
oTcyTcTBUM Bymaru Ha PeructpaTope ycnyr

Bkn./BblIkn.

PeructpupoBath knueHTa B cryyae, ecrnv B
npuHTEpe 3aKoHuunacs Gymara.

CoobLLeHre 0 3anpoce Ha perucTpaumio

TekcT coobLLeHus.

Mpumep:

Mepen Bamu B ovepeamn Ha
OaHHylo ycnyry
%clientsCount% 4enosek(a).
BcraTb B ouepenp?

CoobLLeHre 0 3anpoce Ha perucTpaumio

»
[ns BBOAa COO0OLLEHNS HAXMUTE KHOMKY /

CoobLyeH1e 0 3anpoce Ha PerncTpaumio ¢
nycToii ouepeabto Ha PervcTpaLmio

TekcT coobLUeHMsI.

Mpumep:

XoTWTe 3aperncTpupoBarbCs
no JaHHoW ycnyre?

Coo0LLieHre 0 3anpoce Ha perncTpaumio ¢ nycTomn
ouepeablo Ha perucTpaumio

Tavimep Bo3BpaTa Ha rMmaBHY CTpaHuLYy
Peructparopa ycnyr npu 6e3gencrenm
KrnMeHTa

Yucnosoe 3HayveHune (0,1,2,4 n
T.0.)

Talimep Bo3BpaTa B HayasnbHOe COCTOsHME
pervcTpaTtopa (B cekyHaax).

PaaMep npaBoro OTCcTyna TanoHa

Yucnosoe 3HaveHune (0,1,2,4 n
T.A.)

Pasmep npaBoro OTCcTyna TanoHa

Ko nanku BepxHero ypoBHsi Ha
Pervctpatope ycnyr

Ko nanku BepxHero ypoBHsi Ha PeructpaTope
ycnyr

KonunyecTtBo KONOHOK AN nanku ¢ ycnyramu

Yucnosoe 3HaueHue (0,1,2,4 n
T.A.)

KonnyecTBo KOMOHOK ANS Nanku ¢ ycnyramu

Konuuectso CTPOK Ana nanku ¢ ycnyramu

Yucnosoe 3HaveHune (0,1,2,4 n
T.0.)

Konuuectso CTPOK Ana nanku ¢ ycnyramu

CkopocTb 6erylLien CTpokn

Yucnosoe 3HayveHune (0,1,2,4 n
T.0.)

CkopocTb GeryLien CTpokn

TekcT GeryLye CTpokn

TekcT coobLLeHus .

TekcT GeryLyer CTpoKM.

>
[Ins BBOAa TekcTa HaXxMmute KHOMKY / )

Bpewmsi, yepes koTopoe 6ynet
oTobpaxaTbCsi 3acTaBka B Cryyae
6e3penicTBua permctpaTopa

Yucnosoe 3HaueHue (0,1,2,4 un
T.A.)

Bpewms, yepes koTopoe 6yaet otobpaxaTbes
3acTaBka B criyvyae 6e3nencTeus peructparopa (B
ceKkyHaax).

Macka ans onucasus ycnyru

Mpumep:
%description%

Macka ans onucanus ycnyru

KonwnuecTBo ycnyr Ha cTpaHuue
Peructparopa ycnyr

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

KonuuecTBo ycnyr Ha cTpaHuue PeructpaTtopa
yCnyr.

Mpwn 999 oTobpaxatoTcs Bce ycnyrn 6e3
ApobrneHnst Ha cTpaHuLbI.

Tarimep NpoBepkn cMeHbl Ha Pernctpatope
ycnyr

Yucnosoe 3HaveHue (0,1,2,4 n
T.A.)

Tanmep NpoBepku cMeHbl Ha Peructpatope ycnyr
(B cexyHpax)

OTobpaxaTb KHOMKY AN pericrpaumm
KnueHTa H6aHka

Bkn./Bblikn.

OTobpaxaTtb KHOMKY AN PErMcTpaumm KnneHTa
6aHka
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OTobpaxaTb KHOMKY AN pericrpaumm

OT06pa)KaTb KHOMKY AnA perncrtpaummn NbroTHOM

o Bkn./BblIkn.
NbroTHOW KaTeropuv rpaxgaH (BetepaHsbl) KaTeropuv rpaxgaH (BetepaHbl)
OTobpaxaTb KHOMKY AN pernctpauum no Bk /Bbiki OTobpaxaTtb KHOMKY AN pernctpauum rno kapTe co
KapTe Co LUTPUX-KOOO0M ’ : LUTPUX-KOAOM
OTobpaxaTb KHOMKY AN pernctpauum no Bir./Bbikn OTobpaxaTtb KHOMKY AN pernctpauum no
KapTo4ke ’ ’ KapTo4ke
KOO1:y6pa»<aTb KHOMKY ANs perncTpaumn no Bkn./BblIkn. OTob6paxaTb KHOMKY Ansi pericTpaumm no Kkogy
OTobpaxaTb KHOMKY AN pernctpauum no Bk /Bbiki OTobpaxaTtb KHOMKY AN pernctpauum no
nacnopty ’ ’ nacnopry
OTobpaxaTb KHOMKY AN pernctpauum no OTobpaxaTb KHOMKy ANsi perucTpaumm no Homepy

Bkn./Bblikn.

HOMepy MoBUNbLHOro TenedoHa MobunbHoro TenedoHa
OTobpaxaTb KHOMKY AN perncrpauum Bkr./Bbikr OTob6paxaTb KHOMKY ANsi perucTpaumm KnveHTa, He

KNMeHTa, He SBMSoLLEerocs KnMeHToM 6aHka

ABMSAOLLErocs KnMeHToM 6aHka

Bpems oTobpaxkeHusi olumbok Ha
Peructparope ycnyr

Yucnosoe 3HaueHue (0,1,2,4 n
T.A.)

Bpems oTobpaxeHusi olwumbok Ha PeructpaTtope
ycnyr (B cekyHAax)

OTobpaxaTb cooOLLeHMe O HedOCTYMHOCTH
BHELLUHWX CEPBUCOB MAEHTUMKALMM
KIMEHTOB

Bkn./BblIkn.

OTobpaxaTtb unm HeT coobLleHne o
HEeLOCTYNHOCTM BHELLHNX CEPBUCOB aBTOPU3aLUN.

Bpemsi oToGpaxeHnsi coobLLeHns Ha
Peructparope ycnyr

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

Bpemsi oToGpaxeHnst coobLLeHns Ha
Peructpartope ycnyr (B cekyHaax)

Bpemsi oToGpaxeHnsi Homepa TasioHa Ha
Peructparope ycnyr

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

Bpems oTobpaxkeHWsi Homepa TanoHa Ha
Peructpartope ycnyr (B cekyHaax)

Bpemsi oToGpaxeHnsi Homepa TarnoHa Ha
Peructpatope ycnyr npu cGoe neyatu

Yucnosoe 3HayveHune (0,1,2,4 n
T.A.)

Bpems oTobpaxkeHusi Homepa TanoHa Ha
Peructparope ycnyr npu c6oe neyatu (B
cekyHaax)

OTobpaxaTtb CNUCOK YCINyr Ha 3KpaHe

OTobpaxaTtb CNUCOK YCNyr Ha 3aKpaHe

Bkn./BblIkn.
Peructparopa ycnyr npu wabnoHe welcome Peructparopa ycnyr npu wabnoHe welcome
OTobpaxaTtb onucaHune ycnyr Ha Bir1./Bbiki OTobGpaxaTb onncaHve ycnyr Ha Peructpatope
Peructpartope ycnyr ’ ’ ycnyr
OtobpaxaTb coobLieHne ¢
Moka3aTb nnu HeT coobLyeHne ¢ bnarogapHOCTbIO
6raroapHOCTbO O roflocoBaHUM Ha Bkrn./Bblikn.
0 ronocoBaHum
Peructparope ycnyr
[Moka3blBaTb KHOMKY roflocoBaHns Ha Bir./Bbikn [Moka3blBaTb KHOMKY roflocoBaHns Ha
Peructparope ycnyr ’ ’ Peructpatope ycnyr
OTobpaxaTb oLWNGKY naeHTudmKaLmum
Bkn./BblIkn. T DKaTb OLLMOK!

KVeHTa / OTobGpaxaTb oLwmnbKy

T pKaTb OLIMOKY naeHTUdMKaLmMmn
Orobpaxare oKy uaeHTMdMKal Bkn./Bbikn. OTobpaxaTb OLUNOKY
KIMMEHTa Mo LUTPUX-Koay

T pKaTb OLIMOKY naeHTUdMKaLmMmn
Orobpaxare owvbKy uaeHTMdMKaL Bkn./Bbikn. OTtobpaxaTb onbKy
KrnWeHTa o KapTe
OTobpaxaTb oWNoKy naeHTudmrKaumm

P Y A tpuay Bkrn./Bbikn. OTobpaxaTtb ownoKy

knueHTa no MNP-kogy
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OTobpaxaTb oLWNGKY naeHTudmKaLmum

Bkrn./BblIkn. OTobpaxaTtb ownbKY
KMWeHTa no nacrnopTy
OTobpaxaTtb oWNoKy naeHTUdmrKaLmm
KIMEHTa 110 HoMepy TenedoHa Bkn./Bbikn. OTtobpaxaTb ownbKy
Orobpasare owmbky @neHTM(bMKaU'MM Bkn./Bbikn. OTobpaxaTtb ownoKy
KINMEHTa Mo HaknagHowm
OTobpaxaTb oWnbKy Npu MonbITke Bir1./BbIKr. OTobpaxaTb CooOLLeHMe Unn cpasdy NepexoanTb B

royiocoBaHnA

Ha4vano.

CoobLeHne «MNpét aBTopmsaums» no
LITpUX-KOOY

TekcT coobLUeHMsI.

Mpumep:
<p>Mopoxaute</p><p>Wpet a
BTOpM3auusA</p>

CoobuyeHne «Nnét aBTopmsauma»

"]
[ns BBOAA COOBLLEHNS HAXXMUTE KHOMKY 4

CoobLeHre «Mgét aBTopusauumsa» no kapTe

TekcT coobLLeHus.

Mpumep:
<p>Mopoxaute</p><p>Vpget a
BTOpU3aUMA</p>

Coob6uieHre «gét aBTopusaums»

-
[ns BBOAA COOBLLEHUSI HAXXMUTE KHOMKY g

Coobuenne «Mpét aBTopmsaums» no MNP-
Koay

TekcT coobLUeHMsI.

Mpumep:
<p>Mopgoxaute</p><p>Vget a
BTOpM3auusA</p>

CoobLueHne «Moét aBTopmusaums»

g
[ns BBOAa COOBLLEHNS HAXXMUTE KHOTKY 4

CoobLueHne «Mnét aBTopm3aums» no
nacrnopTy

TekcT coobLUeHus.

Mpumep:
<p>Mopoxaute</p><p>Mpget a
BTOpU3aLMA</p>

CoobLyeHne «Nnét aBTopmsauma»

-
[ns BBOAa COOBLLEHNS HAXXMUTE KHOTKY 4

TekcT coobLleHus.

CoobLueHre «Moét aBTopmusaums»

CoobLeHne «MNpét aBTopmsaums» no Mpumep:

HoMepy TernedoHa <p>Mopgoxaute</p><p>Vpget a >
BTOPU3ALMS</p> [lns BBOAa COOBLLEHNS HAXMUTE KHOMKY 4

Pa6oTa ¢ hoTorpacmsiMmn KnMeHToB Bkn./Bblikn. Pab6oTa ¢ hoTorpadmsiMmn KnMeHToB

Ctunu wabnoHa Yyeka

CSS-dhann, cogepkalumii Habop ctunen wabnoHa
Yeka.

Wwms wabnoHa

TekcT coobLUeHMsI.
Mpumep:
default

daiin wabnoHa mogyns

TeKCT Ha KHoMKe peructTpaumm KnmeHTa
6aHka

TekcT coobLUeHusI.
Mpumep:
A ABnsACb KMMEeHToM 6aHka

TekcT Ha KHomMke perncTtpaunn KnmeHTa GaHka.

»
[ns BBOOA TEKCTa HaXMUTE KHOMKY / .

TeKCT Ha KHOMKe perncTpauum NbroTHOwM
KaTeropuv rpaxgaH (BetepaHbl)

TekcT coobLUeHusI.
Mpumep:
JlbrotHas kateropusi rpaxaaH

TeKCT Ha KHOMKe perncTpauum NbroTHOW KaTeropum
rpaxaaH (BeTepaHbl)

>
[Ins BBOAa TekcTa HaXxMute KHOMKY / )

TekcT Ha KHOMKe perncTpaumm no kapte co
LUTPUX-KOO40OM

TekcT coobLLeHus.
Mpumep:
Pervctpaums no VIP-kapte

TeKCT Ha KHOMKe perncTpauum rno KapTe Co LUTPUX-
KOOOM

»
[ns BBOOA TeKCTa HaXXMuTe KHOMKY / .
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TeKcT Ha KHonke perncTpaunn no Kaprte

TekcT coobLUeHMsI.
Mpumep:
Peructpauusi no kapte

TekcT Ha KHoMKe permcTpauunmn no KapTe.

A
[ns BBOOA TeKCTa HaXMuTe KHOMKY / .

TeKcT Ha KHonke perncTpaunm no Kkogy

TekcT coobLLUeHMsI.
Mpumep:
Pervctpauums no kogy

TekcT Ha KHomMke permcTpauun no Koay.

Al
[ns BBOOA TeKCTa HaXXMuTe KHOMKY / .

TeKkcT Ha KHomMke permcTpauum no nacnopty

TekcT coobLUeHus.
Mpumep:
Peructpauus no nacnopty

TeKcT Ha KHonke perncTpauum no nacnopTty.

&
[Ins BBOAa TekcTa HaXxMute KHOMKY / )

TeKCT Ha KHOMKe perucTpawum no Homepy
MobunbHoro TenedoHa

TekcT coobLUeHus.
Mpumep:

ABTOpPU3aLMsi O HOMEpPY
TenedoHa

TeKCT Ha KHOMKe perncTpauum no Homepy
MOBUnbHOro TenedoHa.

&
[Ins BBOAa TekcTa HaXxMuTe KHOMKY / )

TekcT Ha KHomMke pernctpauun KnmeHTa, He
ABMSAOLLErocs KnMeHToM 6aHka.

TekcT coobLUeHMsI.
Mpumep:
A He knNneHT BaHka

TeKkcT Ha KHomMke pernctpauun KnmeHTa, He
ABMSAOLLErocs KnMeHToM 6aHka.

&
[Ins BBOOa TekcTa HaXxMute KHOMKY / )

TekcT Ha KHomMke perncTpauun ropnuy

TekcT coobLUeHus.
Mpumep:
Opuamnyeckoe nuo nnu UMM

TekcT Ha KHomMke perncTpauun ropnuu.

Al
[ns BBOOA TeKCTa HaXMuTe KHOMKY / .

TeKCT Ha KHorMKe oLeHkn kayectea CYO

TekcT coobLLUeHMsI.
Mpumep:
OueHka kayectBa CYO

TeKCT Ha KHoMke oueHku kadectsa CYO.

>
[Ins BBOOa TekcTa HaXxMute KHOMKY / )

TekcT coobLieHus ¢ 6rnarogapHOCTbIO
KINMEHTY 3a roriocoBaHue Ha PernctpaTope
ycnyr

TekcT coobLLeHus.
Mpumep:

Cnacub6o 3a Baw ronoc.<br
/>Ham o4eHb BaxHo Bawue
MHeHVe.

TekcT coobuieHns «Cnacnbo 3a Baw ronocy.

>
[Ins BBOAa TekcTa HaXxMute KHOMKY 4 )

Pa3smep BepxHEro oTcTyna TanoHa

Yucnosoe 3HaveHune (0,1,2,4 n
T.0.)

Pasmep BepxHero oTcTyna TasnoHa

Tun 3acTaBku perucrpatopa:

noVisible noVisible — oTo6paxeHune 3acTaBku 3anpeLLeHo;
Twn 3actaBku pernctparopa VideoPlayer : p ) p !
Image VideoPlayer — 3acTaBka-BMOEOpPONVK;
Image — 3acTaBka crnavig-Luoy.
Vcnonb3oBaTb KapTpuaep Bkn./Bblikn. Mcnonb3oBatb kKapTpuaep Ha Pernctpatop ycnyr

3aronoBok okHa permcTpauum nbroTHOM
KaTteropuu rpakaaH

TekcT coobLLeHus.
Mpumep:

Pervctpaumst nbrotHom
KaTeropum rpaxxgaH

3aronoBok okHa perncrtpaummn NbroTHOM Kateropmmn
rpaxgaH.

»
[ns BBOAA TeKCTa HaXXMuTe KHOMKY / .

TekcT, 3amMeHsIoLLniA KHOMKY aBTOpu3aunm
NbroTHOWN KaTteropuu rpaxgnaH, nocne
npoxoxaeHua asTopusauuun

TekcT coobLeHus.

Mpumep:

BHumMaHwue! BkritoueH pexunm
perncTpauum<br>nbroTHow
KaTeropuv rpaxaaH.

TekcT, 3ameHsoLWuiA KHOMKY aBTOpU3aLnm
NbroTHOM KaTteropuu rpaxnaH, nocne
npoxoxaeHua asTopusauunn.

>
[Ins BBOOa TekcTa HaXxMute KHOMKY / )

TeKkcT cooOLLEHUIA B OKHE ANs perucTpaumm
NbrOTHOW KaTeropuu rpaxaaH

TekcT coobLleHus.

TeKCT cooBLLeHMI B OKHE Ans pervcTpaumm
NbrOTHOW KaTeropum rpaxaaH.

>
[Ins BBOOa TekcTa HaXxMuTe KHOMKY / )
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Coob6LeHne «VIP-pernctpaums» Ha
Peructparope ycnyr

TekcT coobLeHus.

Mpumep:

VIP peructpauusa<br />Ucnonb
30BaHa kapTta

CoobLueHure «VIP-peructpaums»

KonuuyecTtBo KONOHOK A4S CLeHbl welcome

Yucnosoe 3HaueHue (0,1,2,4 n
T.A.)

KonuuyecTtBo KONOHOK A4S cLeHbl welcome

Konuuectso CTPOK AnA cueHbl welcome

Yucnosoe 3HaueHue (0,1,2,4 n
T.0.)

Konuuectso CTPOK AnA cueHbl welcome

TeKcT NPUBETCTBMA MMaBHON CTPaHMULb
Peructparop ycnyr

TekcT coobLLeHus.

Mpumep:

3ppascTByinTe!<br />noxanyinc
Ta, Bbibepute cnocob pernctpa
umu B oMepeau:

TeKCT NPUBETCTBUS [MaBHOW CTPaHWLib
PervictpaTop ycnyr.

>
[Ins BBOAa TekcTa HaxmuTe KHOMKY / .

CoobLueHre 06 omnbke naeHTUdnKaLmmn
KnveHTa Ha PervctpaTope ycnyr

TekcT coobLUeHus.

Mpumep:
<p>PerncTpaunoHHbIi Kof He
HangeH!</p>

CoobuieHne 06 owmnbke.

>
[Ins BBOAa TekcTa HaXxMuTe KHOMKY / )

CoobLueHne 06 omnbke naeHTUdbnKaLmmn
KnWeHTa Mo LWTpUX-Kogy

TekcT coobLLUeHMsI.

Mpumep:

<p>Owwubka aBTopusaumm VIP-
KapTon</p>

CoobueHne 06 ownbke.

»
[ns BBOOA TeKCTa HaXMuTe KHOMKY / .

Coob6LeHne 06 owmnbke naeHTudukaumm
KINMeHTa Mo kapTe

TekcT coobLUeHMsI.

Mpumep:

<p>Owwnbka aBTOPM3aLMM MO K
apTte</p><p>[llpoBepbTe npasu
NbHOCTb BBEAEHHbIX AaHHbIX</
p>

CoobLeHne 06 owmnbke.

>
[Ins BBOAa TekcTa HaXxmute KHOMKY / .

CoobLueHne 06 omnbke naeHTUdbnKaummn
knueHTta no MNP-kogy

TekcT coobLueHus.

Mpumep:

<p>BBegfeHHbI Kop,
HepencTBUTEneH</p><p>lloxa
nyncTa; 3aperncTpupymiTech Ha
ycnyry B obLien oyepean unu
obpaTuTech k
agMuHuUcTpaTopy</p>

CoobLeHre 06 oLmnbke.

>
[Ins BBOAa TekcTa HaXxMuTe KHOMKY / .

CoobLueHre 06 olwmbke npu BBOAE
MHTepBana BpemMeHu, KOTOpbIN eLLé He
HacTynun

TekcT coobLeHus.

Mpumep:

<p>WHTepBan BpemMeHu 3anucu
elle He
HacTynun</p><p>[loxanyicTa;
NOBTOPUTE NOMbITKY MO3Xe Unn
3aperncTpupynTech Ha ycnyry
B obLien oyepeau</p>

CoobLieHre 06 oLmnbke.

Al
[ns BBOOA TeKCTa HaXxXmMuTe KHOMKY / .

Coob6LeHne 06 owmnbke npu BBOAE
NPOCPOYEHHOTO Koaa

TekcT coobLUeHus.

Mpumep:

<p>BBeaeHHbIV KOa
npocpoyeH<p></p>loxanynct
a; 3aperncTpupymTech Ha
ycnyry B obLien oyepean unu
obpartuTech kK
agMuHucTpaTopy</p>

CoobuieHne 06 owmnbke.

A
[Ins BBOAa TekcTa HaXxMuTe KHOMKY / )
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CoobLueHre 06 olwmbke npu BBOAE
NpPOCPOYEHHOTO Koaa AN uHTepeana
3anucu

TekcT coobLeHus.

Mpumep:

<p>BBeaeHHbIV KO NPOCPOYEH
Onst uHTepBana
3anucu<p></p>lloxanywcra;
3aperncTpupymTech Ha ycnyry
B 0bLeln ouepeau unm
obpartuTech Kk
agMuHucTpaTopy</p>

CoobLieHre 06 omnbke.

>
[ins BBOAa TekcTa HaXxMuTe KHOMKY / .

CoobLueHre 06 olwmbke npu BBOAE
HEeKOpPPEeKTHOro Homepa nacnopTa npu
perucTpaumm

TekcT coobLLeHus.

Mpumep:

<p>Owwubka aBTOPU3aLMM MO N
acnopty</p><p>[lpoBepbTe np
aBUMbHOCTb BBEAEHHbIX AaHHbI
x</p>

Coo6LueHne 06 omnbke.

A
[ns BBOOA TeKCTa HaXMuTe KHOMKY / .

CoobLueHre 06 olwmbke npu BBOAE
HEeKOpPEKTHOro Homepa TernedoHa npu
perucTpaumm

TekcT coobLLeHus.

Mpumep:

<p>Owwunbka aBTOPM3aLMM MO T
enedoHHOMY HOMepy.</p><p>
[MpoBepbTe NPaBUNLHOCTL BBE
OEHHbIX AaHHbIX.</p>

CoobuieHne 06 ownbke.

»
[ns BBOAA TeKCTa HaXMuTe KHOMKY / .

Coo6LLeHme 06 oLnbKe YTeHN AaHHbIX
KapTbl NpY perucTpauum

TekcT coobLLeHus.

Mpumep:

<p>He yaanocb cuyutaTtb KapTy.
</p><p>Bo3moxHO KapTa BCTa
B€Ha He TOW CTOPOHOM...</p>

Coo6LueHne 06 omnbke.

Al
[ns BBOOA TeKCTa HaXMuTe KHOMKY / .

CoobLueHre o BBOAE HEeBepHOro Homepa
TarnoHa npu ronocoBaHun Ha Pernctpatope
ycnyr

TekcT coobLeHus.

Mpumep:

<p>Bbl He MoXeTe
nporonocoBaTb.</p><p>[lpose
pbTe NPaBWNbHOCTb
BBeAEHHbIX AaHHbIX.</p>

Coo6LueHne 06 oLmnbke.

Al
[ns BBOOA TeKCTa HaxXMuTe KHOMKY / .

Koa nepsowi KopHeBOW nanku

PervcTtpatopy HeobxoauMo umeTb Kog ABYX
KOPHEBBIX Nanok B aepese ycnyr. Ecnu B aepese,
KOTOPOMY Ha3Ha4YeHO OTAENEeHNe POBHO 2 Nanku —
BbICTABUTb B Ka4eCTBe 3HAa4YEeHUIA ATUX ABYX
HacTpoek id aTux AByx operationNode. Ecrin 1
rnanka — BbICTaBUTb B KAYECTBE 3HAYEHVSI NEPBOA
HacTpoiku id operationNode aToi nanku, B
kayecTBe BTOpov — 0. Ecnn >2 nanok — BbICTaBUTb
B Ka4yeCTBe 3HauYeHuii 3TUX ABYX HacTpoex id
nobbix AByx operationNode, koTopble
npegnonaraeTcs oTob6pasnTb B kKayecTse
KOPHEBBbIX Marnok.

Kopa BTOpOW KOPHEBOW Nanku

Peructpatopy HeobxoaMmo umeTb Kog ABYX
KOPHEBBIX Manok B aepese ycnyr. Ecnu B aepese,
KOTOPOMY Ha3Ha4YeHO OTAENEeHNe POBHO 2 Nanku —
BbICTABUTb B Ka4ECTBE 3HAYEHWUIN STUX ABYX
HacTpoek id aTux AByx operationNode. Ecrim 1
rnarka — BbICTaBUTb B KAYECTBE 3HAYEHVSI NEPBOA
HacTponku id operationNode aTow nanku, B
kayecTBe BTOpon — 0. Ecnn >2 nanok — BbICTaBUTb
B Ka4yecTBe 3HauYeHuii 3TUX ABYX HacTpoek id
nobbix AByx operationNode, koTopble
npeanonaraeTcs oTob6pasnTb B KayecTse
KOPHEBBbIX Narnok.
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2.maBHoe MHdopmaLmoHHoe Tabno

I'Iapameprl OTCYTCTBYHOT

3.Tabno onepaTopa

IP-agpec ycTtponictea

IP-agpec ycTtponictea

Konn4ecTBo MUraHuii Homepa TanoHa Ha
Tabrno onepaTopa

Yucnosoe 3HaveHune (0,1,2,4 n
T.0.)

KonunyecTtBo muraHuin Homepa TarnoHa Ha Tabno
onepaTopa Npu BbI30BE UMW NMOBTOPHOM Bbi30BE
KNMeHTa.

Homep okHa Ha Tabno onepaTopa

Homep okHa, koTopslii 6yaeTt oTobpaxaTtscsa Ha
Tabno onepatopa.

MopT ycTponcTea

MopT ycTponcTtaa. 1o ymonyaHuio Bce yCTponcTBa
pabotatoT Ha 80 nopTy.

CKOpPOCTb MPOKPYTKM HOMEPa KnneHTa Ha
Tabno oneparopa

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

CKOpOCTb NMPOKPYTKM HOMepa KneHTa Ha Tabno
onepartopa

Crunb 1
Crunb 2
CTuns Ta6Ho onepaTopa Cruns 3 CTtunb oToBGpaxxeHUst HoMepa OkHa Ha Tabno
paTop Crune 4 onepaTopa
RGB Ta6ro Twn Tabno onepatopa:
~ RGB Tabno
CTOpOHHUIA NpoM3BOAMTENb o
Twun Tabno onepaTtopa NemoQ CTOpOHHu# nponssoauTent
SFour NemoQ
Q2RGB SFour
Q2RGB
LiBeT HOMepa TanoHa, oTobpaxaemoro Ha Tabno
onepaTtopa.
LiBeT Homepa TarnoHa Ha Tabno onepaTtopa
FF0000
B chopmate RGB
Mpu HaxaTum Ha KBaapaT C LLBETOM OTKPbIBAETCS
CMeKTp LUBETOB
LiBeT oTobpaxaemoro wpudTa Ha Tabno.
Red .
LiBeT oTobpaxkaeMoro wpudgTa Ha Tabno Green W3 cnucka Heobxoammo BbibpaTh LBET:
Red
Green
LiBeT TekcTa Ha3BaHWs OKHa onepaTtopa Ha Tabno
onepaTtopa B dopmate RGB.
LiBeT TekcTa HasBaHWSA OKHa onepaTtopa Ha FE0000 patopa B Gop

Tabno onepaTopa B dhopmate RGB

I'IpM HaXaTun Ha KBagpaT C LBETOM OTKpbIBaeTCA
CNEeKTp LBEeTOB.

4.MNynbT onepartopa
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ABTOBbI30B

Bkn./Bblikn.

ABTOMaTUYECKM BbI3blBaTb Ha 0GCNyXMBaHWe
crepyoLlero KneHTa nocrne Ao6aBneHus KnmeHTa
B ouepeab, aBTopM3aLmm onepaTopa Ha nyrnbTe,
BbIX0Ze onepaTopa C nepepsiBa, copackiBaHm
TEKYLLETO KIMEeHTa, NepeBose TEKYLLEro KueHTa,
OTKMNaAblBaHUM TEKYLLETO KIMEeHTa 1 creumarbHom
pervcTpaumm KnueHTa Ha ycryry, KoTopyto
onepaTop He MOXeT oKa3aTb.

Konn4yecTBo cekyHA, yepes KoTopoe
CTaHOBUTCS AOCTYNHA KHOMKa «KNMeHT He
NoAOLWLEN» Mocre Bbl30Ba KNMeHTa

Yucnosoe 3HaveHune (0,1,2,4 n
T.A.)

MpuHUMN paboTbl: ecnu KNMEHT Gbin BbI3BaH Ha
obcnyxuBaHve, TO AN TOro YToObl HANTU OKHO, Ha
KOTOpOe Bbin Npou3BeaeH BbI30B, KIIMEHTY
TpebyeTcs onpefenéHHoe Bpemsi JOUTU 0 OKHa.
B HeKoTOpbIX Cryyasix 3TOT NPOLLECC MOXET
3aHUMaTb 40 MUHYThI 1 6onee. [ina Toro YTobbI
onepaTop He MOr paHblue BPeMeHN HaxaTb Ha
KHOMKY «KnneHT He nogoLuen» HacTporika
no3sonsieT 3abnokMpoBaTk KHOMKY Ha
onpenenédHoe Bpems.

TekcT Npn4nHbI NepepbiBa.

MpuyrHa, KOTOpPYIo MOXET BbiGpaTh onepaTtop npu
yxoZe Ha nepepbis.

OGCJ'Iy)KVIBaHVIﬂ KnneHTa

HocTynHasa ans Beibopa npuynHa nepepbia gpﬁmmep: [1nsi BBOZA MPULMHbBI NEPepbIBa HAXMUTE KHOMKY
en. >
4 . C nomolbto KHOMkK «[1o6aBuUTb»
nobaensieTcs HoBas NpuYMHa Ans nepepbiBa.
Bpewmsi, 3aTpayeHHoe Ha nocT-06paboTky knneHTa
BkntoyaTtb nocT-06paboTKy B ANUTENBHOCTb
Bkn./Bblikn. BKIOYATb B ANMTENbHOCTb OOCMYXMNBaHWSA

KnueHTa. Bnusiet Ha OT4YETHOCTb.

KonunuectBo NOBTOPHbIX BbI3OBOB KIMMEHTa
oo 6J'IOKI/1pOBKI/1 KHOMKM NOBTOPHOrO Bbl30Ba

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

[Nocne HeckonbKMx NOBTOPHbLIX BbI3OBOB KIMEHTA
KHOMKa MOBTOPHOrO BbI30Ba GrokunpyeTcs u
onepaTop MOXET TONbKO COpOCUTL KNneHTa.
HacTpoiika 3agaeT 1x Konm4ecTBo.

Bpems npoctos

Yucnosoe 3HaveHue (0,1,2,4 n
T.0.)

BpeMﬂ MeXay Bbl30OBaMU KIMMEHTOB, ecnu
HaCTpOVIKa aBTOBbI30OBa OTKIIHOHEHa.

3 war. lNocne Toro kak Bce HaCTpOIZKM yCTpOI7ICTB BbIMOJTHEHbI, HA BKIagke «anIMeHeHVIe

HabopoB HACTpPOeK» BbIGEPUTE COOTBETCTBYIOLLMI HABOP M OTAENeHne, K KOTOPOMY 3TN HACcTPOMnKu GyayT

npumMeHeHsbl (Puc. 11.3.). anee HaxMmunTe KHOMNKY «HasHa4uTb».
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1) rnasswan ¢ Linn aTaeneHah
L aTREnEsR Ing yeTpoRcT
~°  Haskasunte
Hamnbeeod anine Hara Hamiser ol e

O Tl Yo e [ ¢ LlenTpansmnih ofmo
O Tesyugish / I:I w  OTgenewise 91
@ Hatop LleHTpanpee@” I E Orgenesve HE15

D Qrpenemse N2

Puc. 11.3.
Mocne BbINOMHEHUSA OaHHbIX LIaros Ha6op cnpaBoO4YHUKOB 6y/:|,eT Ha3Ha4yeH Ha Bb|6paHHoe
oTaeneHue.

13.4. HacTtpownka cxemMmbl gucneTvyepusaumm AnAa otTaeneHus.

[na HacTpoWkM cxembl OMCreTdyepu3aumn Ha onpedenéHHoe oTtaeneHue, Heobxoammo (Pwuc.
11.4.):

1 war. B punbtpe «OTaeneHne» BbiOpaTh oTAENEeHne.
2 war. B ctonbue «Cxemay» BbiOpaTh CXemMy AMcnetTyepmsaumm.

3 war. Haxatb kHonky «CoXpaHuTby Ansi COXpaHEeHWs1 HaCTPOEK.

ﬁ naensan / [nR oTASnesni

e HTparHEE e oTpEnedi [lnn yerpoRct

Orpeneqne:  Motxobekos oTAeneHue K92 " CoxpanuTs
l Crena Onmcanwe

@ . Jentwan Bendran COEMa QWChHETY EpEIaLIm

O M EnTan AENTAR CXEME JHENETYEPHIEIN

O .‘ Kpackan Kpacuan cxoma gecnetepuaagmam

Puc. 11.4.

13.5. Hactpouka CYO ans ycTpoucTB.

Ha paHHOM BKNagke OCYLLECTBISIETCA MNepeornpefeneHMe HacTpoek Bkrmagku  «[ns
OTAENEHUNY.

VcnonbayeTcs cnegyowasn punbTpauus:

OtaeneHne — BbIOOP OTAENEHUS N3 CNUCKA;

Tun ycTponcTea — BbIOOp YCTPOMCTBA, KOTOPOE NMPUCYTCTBYET B BbIOPAHHOM OTAENEHUN;

YCTpPOWCTBO — BEIGOP HAMMEHOBaHMWS YCTPOMCTRA.
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CREATIVE A

Mocne Toro kak HaCTpOeEH CbI/IJ'Ipr, cneanyet HaXaTtb KHOMKY ((an/IMeHI/ITb» B ob6rnactu

napameTtpoB ansi punstpa (Puc. 11.5.).

Q Fnaawan / fins yerpobors

Jinn yeTpoAcTe
Uewrpanswuid ogwe % Wl Mymroneparopa % [l Myner oneparopa N % QuuCTHTD BCE
o [u # o ik
TAERe NN TR AN ne i
s yeTpORCTRA: Myner oneparopa

e P pe—
o Mpusedwts | Dunstp Y ||fJ>¢-J!J'I-0vl.'.I-[|’|_J

Oniacanme Sraeerane
Antoniass ® =
KOMirecTan cexyi, wepes KOTOPOe CTAHOBMTCA QOCTYMHA Knonka Knuewt we nogowen.. (1) 5
AocTynHIA ANR BRG0P NPHYMIRD NEDEDRINS @ m m m &
BrissaTs NOCT-0OpASOTEY B SAMTENSHOCTE CECAYKABAHIR KNWEHTa ® ()
Puc. 11.5.

[na BbiOpaHHOro ycTpoWcTBa popMMpyeTCS CMMCOK MNapameTpoB, B  KOTOPbLIX MNpu
HEODXOAMMOCTM MOXHO W3MEHWUTb 3HadeHud. [nd coxpaHeHusi BHECEHHbIX M3MeHeHun TpebyeTcs

HaxaTb Konky «[1pumMeHuTb» B paboyern obract 4aHHON BKNAAKM.
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14. oTyeThl U

14.1. AAna 4yero HyXxeH pasgen «OT4yeTbI»?
Paspgen «Ot4yetbl» (Puc. 12.1.) nossonsieT nonb3oBatento ¢ npaBamun «LleHTpanbHbIN

agMVHMCTpaToOp» MONy4YaTb [eTanbHyld WHGOPMauuMio O BaXHbIX Ou3Hec-npoleccax

CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

CTPYKTYPHOrO noapasfenieHns (oTaeneHvs) Ballein KoMmnaHum.

ﬁ InagHas / OT4ETHI

IMoka3atenu 06CnyXUBaHHA KNTHEHTOB

OTuET «[oKa3aTenu 06CNyKUBaHUA

KNMEHTOB» HOPMUPYETCA Ha OCHOBE

[AHHBIX 06 OBCTYMEHHbIX KNUEHTaX
(4ekax). MpH 3TOM AaHHble
TPYNNUPYIOTCA M B KaYecTBe
noka3aTenei UCnons3ylTea

arpervpoBaHHble BeNUYMHbI (CpefHue,
CYMMBI ¥ Np.)

[JleTanbHblit OTYET no pa6oTe onepatopa

OTHET «[leTanbHbIA OTHET No paGoTe
©ONepaTopax CTPOMTCA Ha OCHOBE
[AHHBIX O HaXOMOEHUM ONEPaTOPOE B
CUCTEME C YYETOM BLICTABNAEMOTD
cTaTyca «OToWEN» . KaxzAan cTpoka —
MHTEpBAN NPUCYTCTBUR/OTCYTCTBHS
COTPYLHMKa 33 CTOHKOM.

Detanuaauyun

OTYET «[leTann3aLma 0BCNYHUBAHNA
KNMEHTOB» CTPOMTCH Ha OCHOBE
NaHHbIX 06 OBCNYMKEHHbIX KNHEHTAX
(4exax). MNp1 3TOM B OTHETE
0TOGPaMAKOTCA AeTanbHbIE AaHHbIE
N0 KAXAOMY HEKY.

OTYET no TanoHam

Ha ocHoBaHUK «0T4ETa MO TaNoHaMs
MOXHO NpoaHanu3upoBaTs, Kakue
YCNYri1 651K OKa3aHbI KIIMEHTEM B
TeueHUe ONpefeneHHoro 0TpesKa

BPEMEHH MO KaWAOMY TUMY TaNOHOB.

A TalkKe NPOBEPUTL, KAKOH onepatop,

KaK l0MT0 M Ha KaKoM paBoyeM MecTe
NPOWU3BOAMN OBCNYKWUBAHHE. OTYET

hOpMUPYET faHHbIE O ANUTENBHOCTH

HEXOMIEHUA KITUEHTA B OTLENEHNM.

Ci oT4éT no paBote onepaTtopa

OTYET «CBOAHBIN OTHET No padoTte
onepaTopas CTPOUTCA Ha OCHOBE
AaHHbIX O HAXOM/AEHWA OMEPATOPOB B
cHCTEME C YYETOM BLICTAENSEMOrO
CcTaTyca «OTowWEN

OT4ET N0 NPeABapUTENLHOM PerdcTpaLmu

OTYET MOKa3bIBAET CTATUCTHKY
NpeABapUTENLHOR PETUCTPALIMK
noceTuTenei B pasGMBKe Mo 4atam 1
ycnyram

paboThbl

OTYET No cnepauusm B paspeae yonyr

Ha 0CHOBaHWM [aHHOro OT4ETa
MOXHO NpoaHanu3upoBaTh
cobnioneHne BpPEMEHUW TaKTa 3a
KUHKDETHbIﬁ nNepuog, BbISBUTE
KaTeropuu onepaLyi, Mo KOTOPbIM He
cobnoganTca YCTaHOBNEHHbIE
HOPMaTHEbI NO BPEMEHKH
GECHY)KV\EHHHH, NpoaHanM3npoBaTe
KaTeropuu onepauuﬁ C Uenb
nepemeLieHnA UX B yanéHHbIE
KaHans! DﬁCﬂy)KMBaHWH

Puc. 12.1.

B pasgene cobupaetca MHopmauusi 0 nokasatensax o6CnyKnBaHua KIMEHTOB, AeTanusauum
06CnyXMBaHWS KNMEHTOB, (POPMUPYETCA CBOAHLIN OTYeT O paboTe onepartopa, OTYET MO Oonepauusv B
paspese ycnyr, AeTanbHbI OTYET No paboTe onepaTopa, OTYET MO TanoHam U npegBapuTenbHON 3anmcu.

Cuctema dopmupyeTr un oTpaxaeT uHGopMauMio 00 OCHOBHbLIX MoOKasaTensax paboTbl
oTgeneHus B TabnuyHoMm u rpacmyeckom Buge. Npu paspabotke CYO Q5 WEB yuTeHbl Hanbonee
aKTyarbHble 3anpochl HALWKX KNMEHTOB 0606LLEHHbIE 32 MHOTOMETHUI ONbIT paboTbl KOMNaHWK, BCE 3TO
peanv3oBaHO B COOTBETCTBYHOLLUX OTYETaxX, COOPMUPOBAHO U CrPyNMnMPOBaHO Afsi Bawlero yaobctea B
pasgenbl. Nonb3oBaTtento ¢ npaBamu «LleHTpanbHOro agmuHucTpaTopa» ans cbopa akTyanbHOM
nHdopmaumm Heobxooumo nub BbiOpaTb Heobxooumbld pasgen u cdhopMuMpoBaTb OTYET O paboTe
WHTEPECYIOLLIErO ero oTaeneHus.

Paboyas obnactb pasgena «OTyeTbi» BKNOYaeT Habop npedycTaHOBMNEHHbLIX oT4yeToB (Puc.
12.1.). B cBoto o4vepegb, pabouasa obnactb noboro ortyeTa, nNpu ero Bbibope, COOepPXUT YAOOHbIE

YHKLUNOHANbHbIE N HaBUTALWOHHBLIE MHCTPYMEHTbI (Puc. 12.2.).

86

www.creativeprog.ru




CREATIVE A

CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

) Tnasnan / OTuéTel / Nokasatenu

Kateropus oryéra: = [lokasaTe/n o6CAyKHBaHMA Knite | x Hasapg K oT4éTam m Coxpanutb B xls @ Neyats oT4éTa 7 OTKpLITL GUALTR

01.05.2022-30.06.2022 || Oxganme o 3w I fews |

Ouee O KnuewTet oxupasiume e Bonee vem N KMeHTs! OTKB3ABILIKECR OT Cpeties Bpewin
KonwuecTso o CIyXHBEHNR Cpepuee Bpema Cpegwes spema
11 ron Mecau 11 news b KOMMYECTEO YT obcayxHB: e S HALOKREHHS B
onepaumi Konmsectso Mpouent Konusectso Npouext KonusecTso Npouext OTRENEHIM

HeT naHHbix

OTo6paxars CTPOK Ha cTpaHuye 50 ~ Ous0

Puc. 12.2.

KHonka « " Hasag k oTyeTam» no3BOMsieT BepHyTbCs B paGouylo obnactb pasaena

«OT14eTbl» (Puc. 12.1.).

KHonka « @ CoxpaHutb B XIs» no3BonsieT coxpaHuTb MHGOpMaLMi CcHOPMUPOBAHHYIO B

cucTeme B COOTBETCTBYHOLLEM hopmaTe «.XIs».

KHonka « 'EII’ lMeyaTb oT4eTa» NO3BONSAET HaNpaBUTb CHOPMUPOBAHHBINA OTYET Ha NevaTb.

3eneHbiM ¢boHOM B pabo4yen obnactu oTMeuYeHbl akTuBHble (BbiOpaHHble Bamu) puUnbTpbl B
COOTBETCTBMM C KOTOPbIMU OTODOpaatoTcst pe3ynbTaTthl B Tabnuue.

Beinagatowun cnmcok «OToOpaxaTb CTPOK Ha CTpaHuUEe» MO3BONseT BblOpaTb KONMMYECTBO
3anucen (CTpok) B Tabnuue Ha ofgHon cTpaHuue. CucteMa No3BonseT BbiOpaTh MeXAy 3Ha4YeHusiMu 5,
25, 50, 100.

14.2. Popmupyem ot4et «lokasaTenu o6cnyKMBaHUSA KITMEHTOBY.
OTtyet «[Mokasatenu obcnyxmeaHus knueHtoB» (Puc. 12.3.) dopmupyeTcs Ha OCHOBE OaHHbIX

006 o6CnyXeHHbIX KnuMeHTax (4Yekax). [aHHble B OT4YeTe TIpynnupyloTcsi, B KayecTBe MokasaTenen

MCMONb3YHTCS arperMpoBaHHbIe BENMUYUHLI (CpedHue, CyMMbl 1 Mp.).

1A Tnaexan / OtugTsl / [ KNHEHTOB

Kareropus otuéra: = [MoKa3aTeni o6CnyRMBaHUA KNke. a~ Hasag k oT4Eram ? OTKpbITL GUALTP

KnnesTei oxuaasume we Gonee dem N -

5 i Ofiuce OBChMeHKbIE KAMEHTH! e e bt Cpeiise st Cpensee BpeM

Tl ron Mecsy Fbint XopuecTan e i posertenss HAXOXERMS
Ofepaut KonwecTeo TpoueHT KonisecTso TpouenT Konnuectao Mpouswt Sraene

KNWeHTB OTKA3ABILMECS OT OECAYKMBAHHR

YCTaHoBMTE NapameTpsl GuabTpa.

OTo6paxaTs CTPOK Ha CTpaHMue 50 ~  Owal

Puc. 12.3.

B paboyem none gaHHoOro otyeTta cuctema copmMupyeT Tabnuuy, B KOTOPOW OTOOpaxatTcsi
cTonbupl: rog, Mecsil, KOMMYECTBO TaroHOB, obLiee KONMMYecTBO Onepauuit, OOCMYyXEHHbIE KIUEHTbI
(kONNYecTBO/NPOLLEHT), KIMMEHTbI OXxuaaswne He Gonee 4eM N MUHYT (KONMYECTBO/MPOLIEHT), KIUEHTHI
OTKasaBLUMECs OT OOCnyXuBaHUs (KONMMYECTBO/MPOLIEHT), CpedHee Bpemsi OOCNyXuBaHWUsS, cpegHee
BpeMs OXuaaHus, cCpefHee BpeMs HaxoxXaeHnsa B oTaeneHun.

Ona ynobetBa «LleHTpanbHOro agMuHMcTpatopa» B CUCTEME NpedycMoTpeHa unbTpauus

chopMrpoBaHHbIX 3anucen nNo psgy nokasatenen. [pm HaxaTuUM Ha KHOMKY « 7 OTkpbITb PUNLTP» B
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npaeoi 4yactu pabodeit obGnactn otyeta «[lokasaTenn oGCNyXMBaHUS KINUEHTOB», OTOBPA3UTCA OKHO

cooTBeTcTBYytoLero gunbtpa (Puc. 12.4.).

QuneTp: MokasaTenu o6CNYXUBAHUA KNUEHTOB ®
bunetp

Nepuop: B no & OTaeneHme: NeH

Ipynna: BriGepuTe rpynny Yenyra: BwiGepuTe yonyry

Oneparop: BreibGepuTe onepartopa Bpema oMuaaHua:

Mpynnuposaxn

Envenya epemenn: | BelGepuTe eauHULY

D OTgenetue D Ipynna D CermeHT KNueHTa D Onepatop

" Coxpanute

Puc. 12.4.
3apanite Heobxoaumble napameTpbl UIbTpaUMK, HaXMUTE Ha KHOMKy «CoxpaHuTb» U
cuctema coOpMUPYET COOTBETCTBYIOLLUIA aKTyanbHbIA CNWCOK 3anucel B pabodyeit obnactu otyeta

«[Nokasarenu O6CJ'Iy)KI/IBaHI/I9| KIMNEHTOB».

14.3. ®opmMmupyem otueT «[leTanusauusa o6¢cnyKMBaHUA KNMEHTOBY.
OTtyeT «[eTanusauns obcnyxmeaHms knmeHToBy (Puc. 12.5.) hopMupyeTcs Ha OCHOBE AaHHbIX

006 06cnyXeHHbIX KnneHTax (Yekax). B otueTe oTobpakaoTcst AeTanbHble AaHHbIE MO KaXKA0MY YEKy.

@ Mnashan / Otuersi / it 0BCNYKMBAHNS

KaTeropus oTyera:  JleTanu3aums OGCYKMBAHHR KAH.. w~  Hasag Kk oTueTam B coxpanmrs 8 xls & Nevars oTuera Y Otpbite unstp

fara "pe“:‘;v"“mwnﬁ R i Voire :ﬁ;"ﬂ Bpewauauans|  gooum | corment | Mpwswakorkasa | Mpwswakcmens | Mpwawak
obcnpmssn) "PASIPITE o | oxnpawn | SIS ¥nweRTa B yonytw

Oteneswe | Pabosee Mecto Noru ®MO onepatopa Bpeun

YeTaHoBuTe NapameTpbl GuabTpa.

OTofipaxars CTPOK Ha CTpaHuue 50 ~ Owus0

Puc. 12.5.

B paboyem none gaHHoro ortyeTa cucrteMa dopmupyeT Tabnuvuy, B KOTOPOW oToGpakaroTcs
ctonbupl: oTaeneHve, pabovee wmecTo, normH, PUNO onepatopa, pAata oOGCNYXMBaHUSA, KoZ4
npepBapuTensHon 3anucu, Ne TanoHa, rpynna, ycnyra, Bpemsi Boljaqyv TanoHa, BpeMsl OXXUAAHUS, BPEMSI
Hayana obCcnyxmBaHus KrnveHTa, Bpemsi O0OCnyXMBaHUSl, CErMeHT KIWeHTa, MNpu3HaK oTkasa B
oGCnyXMBaHUM, MPU3HAK CMEHbI YCrnyri, npusHak uaeHTudukauun. Ons ypobetea «LleHTpanbHOro

agMVHMCTpaTopa» B CUCTeMe npedycMoTpeHa dunbTpaums cOpMUPOBaHHLIX 3anucert no psay

nokasatenen. MNpu HaxaTunm Ha KHOMKY «7 OTKpbITb UILTP» B NpaBoi YacTn paboyen obnacTtu
oTyeTa «[eTanusaumsa obCny>xMBaHUs KIMEHTOB», 0TOBPa3nTCsa OKHO cooTBeTCTBYtoLero unbtpa (Puc.
12.6.).
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DunbTp: [eTanusauna 06CYKUBaHUA KNMEHTOB ®
DuneTp
Nepuon: cB no B Otaenexie: BuiGepuTe OTAENEHME
Mpynna: BoiGepwre rpynny Yenyra: Boibepute yenyry
Oneparop: BuiGepute onepatopa Patoyee mecTo: BuiGepute pabovee MecTo
Homep Tanoa: BbiGepuTe HOMEp TanoHa CermenT KnueHTa: Bbi6epuTe CErMeHT KNHeHTa
Bpema oxuaaHHA: O er O a Bpems o6enyxmBaHmA O oer O ne
Bpems waxowaenwn & otaenenmu: ] ot O = MpusHak 0TKasa B o6cnywmBanuu: | BbIGEpUTE NpUaHak
MpM3HaK CMeHbI YCRYTH: BbibepuTe npuaHak MpHsHaK MoeHTHDNKaLNK KnueHTa: | BoiGepuTe npuaHak
" CoxpaHuTs

Puc. 12.6.
3apgante Heobxogoumble nNapameTpbl UNBLTPALMK, HAXMUTE Ha KHOMKY «COXpaHuTb» U
cuctema copMUMpyeT COOTBETCTBYHLUUI akTyalnbHbIA CMWCOK 3anucer B paboyen obnactm oTtyeTa

«[eTanunsaunsa o6CnyXmBaHNs KIMEHTOB.

14.4. ®opmupyem «CBOAHbIN OTYET No paboTe onepaTtopan.
«CBogHbIn oTyeT no pabote onepartopa» (Puc. 12.7.) dopmupyeTcs Ha OCHOBE AaHHbIX O

HaxoXaeHunn onepaTtoposB B CUCTeMe C y4eTOM BbiCTaBIA€MOro MMun ctatyca «OTowen».
Y Mnaswan / OT48THI / CBOAHBIA OTYET N0 PAGOTE ONeparopa

Kaveropua oTyéra: = CeoaHbift OTHET no patoTe onepat ¥~ Ha3zaj K oT4éTam Y OTKpbITE PUNBTP

MIPOUEHT BpeMEHIt NDGCTOA OT BREMEHK HAXOKAEHHA Ha
paBouen MecTe

11 roa Metsuy Bpeus p wecre Bpewn npocton BpEMR OSCRYXHBEHMR KTHENTOB

YcTaHoBMTE NapameTpel GunsTpa

OrobpaxaTs CTPOK Ha cTpaxnye 50 ~ Oual

Puc. 12.7.
B paboyem none gaHHoro ortyeTa cucteMa dopmupyeT Tabnuuy, B KOTOpOW oTobpakarTcs
cTonbupl: rod, Mecsil, CYMMapHOe BPeEMsi HaxoXAeHusi Ha pabovyeM MecTe, BPeEMS NPOCTOs, BPeEMS
o6CcnyXmMBaHMst KNMMEHTOB, NPOLIEHT BPEMEHMU MPOCTOS OT BPEMEHM HaxoXaeHust Ha paboyem mecte. [Ans

yoobetBa  «LleHTpanbHOro  agMuHucTpatopa» B cucCTeMe  npedycMoTpeHa  ounbTpauus

chopMMpOBaHHBIX 3anucen nNo psgy nokasatenen. [Npyn HaxaTuM Ha KHOMKY « 7 OTkpbITb UNLTP» B
npaeon 4vactu pabouern obrnactu otyeta «CBOAHBIA OTYET NO paboTe onepaTopa», 0TOOGPA3NTCSA OKHO

cooTBeTcTBYtoLLero gpunbtpa (Puc. 12.8.).
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®unbTp: CBOAHBIA OTYET NO paboTe ®
oneparopa

DunsTp

Mepuop; B B no &

Orsenetie BbiGepuT

OnepaTop: BbibepuTte onepaTtopa
[ Yuursisats nepepeia kax npocToi

Tpynnuposkmu

EuHuya Bpemeny: | BbIBEpUTE eAnHHLY

[ orpenesve [] Oneparop

v/ CoxpaHutb

Puc. 12.8.
3apante Heobxooumble MapameTpbl UNbTPALMK, HaXMUTE Ha KHOMKY «CoxpaHuTb» U
cuctema copMUMpyeT COOTBETCTBYHOLUUI akTyanbHbIA CMWCOK 3anucer B paboyen obnactm ortyeTa

«CBOAHbIN OTYET No paboTe onepatopa.

14.5. ®Popmupyem «OT4HeT NO onepaumsaM B paspese ycnyr».
«OT4yeT no onepauusm B paspese ycnyr» (Puc. 12.9.) nossonsier npoaHanuanpoBaTb

cobritofieHne BpeMeHu OGCMyXMBaHWUSA 3a OnpefeneHHbll Nepuos, BbISIBUTb KaTeropuu ornepauui, no
KOTOPbLIM He COBIoaanTCA YCTaHOBMEHHbIE HOPMATUBbLI MO BPpEMEHW 06CNyXMBaHWS, NPoaHannanMpoBaTb

Kateropum onepau,vm C Uenblo nepemMeLleHna nx B yganeHHble KaHarnbl 06CJ'Iy)KI/IBaHI/IF|.

Y FnasHan / OTuetsi / Oryer no onepauvaM B paspese yCIyL

KaTeropus oTyeta: | OTUeT No ONepauMAM & paapese y. M~ Hasag K oT4eTam CoxpaHuTs B Xls & Nevarb oTuera Y Otpuite punetp

Bpena oxnganua Bpemn oxmuaaHma

Ofiee komecTeo He obcnyweno no
a Qéompueno o onepasm MENBWE AONYCTUMORS |  GOMBWE RONYCTHMOND

Haumenosanme yenyrn/ onepauma ONEPaUAM
Fpynns:

O6cnyweno no yenyre sa

Bpewmn oxunaHuR HODMATUMEBHOE BDEMA

Bpems o5CnyXMBaKIA
Oraenenne Nurepa
KonnmwsecTe! MpouedT |KonnwsecTs| TIpoueHT | KORMMWeCTS{ [IpoueHT | CpedWee | MascumMyM | KOMAWGECTB: [MPOUEHT | KOMAMGECTB! MIDOUEHT | CpegMee | MakcuMyM | KOMMMWECTB: POUGHT

YcTanosuTe napameTpbi hunbTpa

Orofipaxars CTPOK Ha cTpaHuue 50 ~ 0mus0

Puc. 12.9.

B paboyem nomne gaHHoro otyeta cuctema copmMmupyeT Tabnuuy, B KOTOPOW oTobpaxatoTcs
cTtonbupl: OTAeneHve, nuTepa, HaMMEHOBaHWe ycnyru/rpynnbl, obllee KOMMYECcTBO onepauui
(korMyecTBO/MPOLEHT), OOCIY)XEHO Mo ornepauun (KonmM4ecTBo/MPOLEHT), He 06Cny)XeHO Mo onepaumsm
(korM4ecTBO/MPOLEHT), BPEMS OXuaaHus (cpegHee/MakCUMyM), BPEMSI OXXMAAHUS MEHbLUE LOMYCTUMOro
(korM4yecTBO/MPOLEHT), BpeMsi oxuaaHuss 6Gonble OonycTUMoro  (KOonmM4ecTBO/MPOLEHT), BpeMms

obcnyxusaHua  (cpegHee/mMakcumym),  OBCRyXeHO Mo  ycrnyre 3a  HOpMaTMBHOE  BpeMs

(konmyecTBO/MpoueHT). Tlpu HaxaTum Ha KHOMKY «7 OTKkpbITb UNbTP» B NpaBoK 4acTu pabouen
obnactm otyeta «OT4yeT no onepauusM B paspese ycrnyr», oTobpasuTtcsd OKHO COOTBETCTBYHOLLENO
duneTpa (Puc. 12.10.).
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DuUneTp: OTYET NO ONEPALMAM B ®
paspese ycnyr

DUALTD

IpynnupoRaTs na: : Mo rpynnas yeayr x
OMMCTHTE Boe

Negwon: <8 no B

OTReneHue: BoiGepHTe oTAENEHHE
Onepatop: BoiGepuTe onepaTopa
Patouee mecto: | BuibepuTe pabouee MecTo
Fpynnupoekm

(®) No rpynnam yenyr O Mo yenyram

v  COXPaHMTE

Puc. 12.10.
3apaiTe HeobxoOuMble MNapameTpbl UNbTPALMKU, HaXMUTE Ha KHOMKy «CoxpaHuTb» U
cuctema copmMMpyeT COOTBETCTBYIOLUMI aKkTyarnbHbIA CMWCOK 3anuceit B paboyelt obnactu oTtdyeTa

«OTYeT No onepauynsimM B paspese ycryr».

14.6. ®opmupyem «[leTanbHbiA OTYET No paboTe onepaTtopa.
«[deTanbHbIn oT4eT No pabote onepartopa» (Puc. 12.11.) dhopmupyeTca Ha OCHOBE AaHHbIX O

HaxoxXxaeHnn onepartopoB B CUCTEME C y4E€TOM BbICTaBIA€MOro cratyca «OToweny. Kaxaas CTpOKa

oT4yeTa oTpaXkaeT MHTepBan NPUCYTCTBUS/OTCYTCTBUSI COTPYAHMKA 3a CTONKOM (MEeCTOM) 0BCnyKMBaHMS.

) Tnaswan / OTuerbl / [leTalbhbii OTHET 10 PAGOTE ONEPATOPA

KaTeropua otyera; | [eTanbHbiil OTueT o pacote one w~ Hasag k oTHeTam CoxpaHuTb 8 xls & Nevarb otyera Y Otkpuite unsTp

Oraenesite Oneparop Tun uTepsana 1873 1 Bpems Havana wHTepBana [1AT3 # BPEMS OKOHSAHUR HHTEPBANa LnHTensHOCTS WATEpBaNa

YcTanosuTe NnapameTpbl GuabTpa.

Orvobpaxarh CTPOK Ha cTpaHuue 50 ~ Ous0

Puc. 12.11.
B paboyem none gaHHOro ot4yeTta cuctema copmMupyeT Tabnuuy, B KOTOPOW OTOOpaatTcsi

cTonbubl: oTAeneHue, onepaTop, TUM WMHTepBana, AaTa WM BpeMsi Hayana VHTepBana, AaTa W Bpems

OKOHYaHUS UHTepBana, ANUTeNbHOCTb UHTepBana. MNpu HaXaTum Ha KHOMKY « Y OTKpbITb PUNBLTPY B
npaeon 4actu pabo4ern obnactu otyeTa «[eTanbHbI OT4eT Mo paboTe onepaTtopa», oTOOGPaA3NTCA OKHO

cooTBeTcTBYyoLero gunbtpa (Puc. 12.12.).
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DunbTp: JetancHbld 0TYET No ®
pa6oTe onepartopa

DunsTp

Nepwog: c B no E

Or1aensnue: TE OTAENeHne

Oneparop: BoiGepuTe onepaTopa

" Coxpanuts

Puc. 12.12.
3apganTte Heobxogoumble nNapameTpbl UNBLTPALMK, HAKMUTE Ha KHOMKY «COXpaHuTb» U
cuctema copMUPYET COOTBETCTBYIOLLUIA aKTyanbHbIA CNMUCOK 3anucent B paboyeit obnactu otyeta

«[eTanbHbIn OTYET No paboTe onepartopa.

14.7. ®opmupyem «OTYET NO TaNIOHaAM».
«OTyeT no TanoHam» (Puc. 12.13.) no3BonsieT nNpoaHanuManpoBaTb, Kakue ycnyrum Obinm

OKasaHbl KIMEHTaM B TEYEHWe ONpeaerieHHOro OTpeska BPEMEHM MO KaXgoMy TUMy TaroHoB. A Takke
NMPOBEPUTL, KAKOW onepaTop, Kak JONro M Ha KakoMm paboyeM MecTe npousBoaun obenyxueaHue. OTyeT

cbopMMpyeT AaHHble O ANMUTENbHOCTU HaXoXaeHUA KNnneHTa B oTAENEHNN.

T rnaswas / Oruetsl / QTuer noTanoHam
KaTeropua otyeta: = Orier no ranowam K Hasaj K oTYeTaM CoxpanuTs & xls S Neyatootuera Y Otxpoite dunstp
MPORCMKMTENLHOCTE

HBXOMAEHIA B
oTaenenin

BpemA Hayana BPeMR OKOWSBHHR | TIPOROPMHTERGHOCTE o | MPOROMKITENLHOCTE
obci

Omgeneuue Tanow Yenyre Patouee wecTo Oneparop Bpew percTpawMM | THN perncTpaLMK i e

YctaHosuTe napameTpsl unsTpa.

Orobpamars CTPOK Ha cTpaHuue 50 - Omua0

Puc. 12.13.
B paboyem none gaHHoOro otyeTta cuctema copmMupyeT Tabnuuy, B KOTOPOW OTOOpaxatoTcsi
cTonbubl: oTAENeHne, TanoH, ycnyra, paboyee MecTo, onepaTtop, Bpemsi perucTpaumu, Tun permctpauum,
BpeMsi Ha4yana obCcnyXunBaHusi, BPEMSI OKOHYaHWUSI 0OCMYXMBaHWS, NPOSOIIKUTENBHOCTL 0OCNYXUBaHWS,

OTIOXEHHBIN, NPOAOITKUTENIbHOCTb OXUWAaHNA, NPOAOJDKUTENIbHOCTb HaXoXAeHunA B OoTAeNleHUN. I'Ipvl

HaXaTUM Ha KHOIKY «7 OTkpbITb (unbTp» B npaBor 4acTu paboyen obnactm otyeta «OTyeT no

TanoHam», 0To6pa3nTCs OKHO COOTBETCTBYOLWero unbTpa (Puc. 12.14.).
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GOunbTp: OTYET NO TanoHam ®
DuneTp
Mepuog: [ B na E

Otgenenne: | Buifepute oTaeneHue

Patouse
MECTO.

Tanou: BhiGepuTe HOMEP TANOHa

" Coxpanuts

Puc. 12.14.
3apanite Heobxoaumble napameTpbl UIbTpauuMM, HaXMUTE Ha KHOMKy «CoxXpaHuTb» W
cuctema copMUMpyeT COOTBETCTBYHLUUIM akTyanbHbIA CMWCOK 3anucen B paboyen obnactm otyeTa

«OTYeT no TanoHam».

14.8. dopmupyem otyet «lpeaBaputenbHas 3anmcby.
Otyer «[pepgBaputensHas 3anncb» (Puc. 12.15.) no3sonseT npoaHannsMpoBaTtb, Kakme ycryrm

Obinn BOCTpe6OBaHbI KNMeHTaMn 4epes npenBaputeribHyo 3anuchb, OCbOpMJ'IeHHyPO Nno pas3fiMyHbiM
KaHalnnaMm KOMMYHUKaumnu (I/IHTepHeT, Moayrnb agMUHUCTPUPOBAHNA, perMCTpaTop).

) Maswan / OtyeTsi / [peABARUTENEHAA SANMCH

Kateropus oTueTa:  MpensapuTenshas sanuco ™ Hasag k oTuetam B Coxpannto s xls & Mevats oTuera Y Owpoite dunstp

) NonyseHouepes | Monyueno uepes mogyne | Monyueno vepes
S— nars yenyra Beero Tamwn;:ﬁﬁawrenww Tanonos TancHos sHTepHeT BNMMHICTDHPOB AN pencrparop

Konnwsects Mpouet | Konnusects| Mpouest NpotexT Mpouest fipouent

YcTaHoeuTe napameTpsl duasTpa.

Puc. 12.15.
B pabo4yem none gaHHoro ortyeTa cucrteMa dopmupyeT Tabnuuy, B KOTOPOW oToGpakatoTcs
ctonbupbl: oTAeneHue, gaTta, ycnyra, BCEro TarlOHOB NpeABapUTENbHOW 3anucu, BOCTPeBOBaHHbLIX
TanoHOB (KONMYECTBO/MPOLEHT), HEBOCTPEOOBAHHbLIX TarloHOB (KONMYECTBO/MPOLEHT), NOTyYEeHO 4yepes

WHTEPHET (KONMYECTBO/MPOLEHT), NONy4eHO Yepe3 MOAYNb aAMUHUCTPUPOBAHUSA (KONMYeCTBO/MPOLLEHT),

nony4yeHo yepes permuctpaTtop (konnyectso/npoueHT). [lpu HaxaTnm Ha KHOMKY « 7 OTKpbITb PUNLTP»
B MpaBoM 4actu paboyent obnactm otdeta «[llpegBapuTenbHas 3anucb», 0OTOBPa3UTCSH OKHO

cooTBeTcTBYtoLero gunbtpa (Puc. 12.16.).

@uneTp: OTYET No NpefBapUTensHOR ®

PerucTpayuu
dunbTp
Nepuoa: [+] E no E

QTpeneHue; BuiGepuTe aTaeneHHe

" CoxpaHuTth

Puc. 12.16.
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3aganTte Heobxogoumble nNapameTpbl UNBLTPALMK, HAXMUTE Ha KHOMKY «COXpaHuTb» U
cuctema copMuMpyeT COOTBETCTBYHOLUUI akTyanbHbIA CMWCOK 3anucen B paboyen obnactm oTtyeTa

«lMpepBaputensHasa 3anncby.
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15. MOHUTOPUHI L.l_.—I

15.1. Ana yero HyxeH pa3gen «MOHUTOPUHI»?

Pasgen  «MoHUTOpMHIr»  Mo3BonsieT  nofb3oBatento ¢ npaBamu  «LleHTpanbHbIN
afMUHMCTPATOP» KOHTPONMpoBaTb paboTy OTAENeHWn W OTCNexuBaTb aKkTUBHOCTb KnveHToB. C
NOMOLLIbIO CUCTEMbBI MOXHO KOHTPONMPOBaTh Kak paboTy BCcex oTAeneHui, Tak 1 paboTy onpeaeneHHoro
oTAeneHuss no BblGopy nonb3oBaTens. [ns OCYWEeCTBMEHUS KOHTPONs [AOCTYMHbI Ccriegyrowne
napameTpbl:

> Ons Bcex oTAeneHuin: HaMmmeHoBaHue oTaeneHns, KonmM4yecTBO OnepaTtopoB, KOSIMYeCTBO

KIMMEeHTOB B o4epean, cpegHee BpeMA O)KVILI,aHVISI/O6Cﬂy)KVIBaHVI$|, KOTN4eCTBO KIMMEHTOB 3a [O€Hb,
npeBblilLUEHNE BpEMEHU OXXNOAaHUA U nocnegHee CcoObITHE;

> ONnA KOHKPETHOro OoTAeneHud: rpynna, KrneHTbl B o4epenn, MakcuMalribHOe BpeMA

0oXuaaHusa, cpefHee Bpemsi OXuAaHWsS/0BCNyXuBaHUS, paKTUYECKoe BpeMsi OXWAaHWsl, KMUEeHTOB 3a
[eHb, NPeBbILIEeHVE BPEMEHW 0XXMaaHUs, onepaTop;

> 4N onepaTopa OTAENeHus: onepaTop, Posib, rPynnbl, KIWEHT, BPeMSs NepepbiBa, Bpemsi

B cTaTyce «[lpocTavBaeT», BpeMmsi OXxudaHusi, dpakTudyeckoe Bpemsi OOCNyKMBaHUsi, cpedHee Bpemsi
ob6CnyXMBaHUsi, CyMMa BpeMeHU 0BCMYKUBAHUSI, KOIMYECTBO OGCIYXKEHHbIX, KONMYECTBO 0BCHYKEHHbIX
C NMpeBbILLEHNEM, CYMMa BpeMeHMW NepepbiBa, obLee Bpems B ctaTtyce «[pocTanBaeTy;

> OnAa MOHUTOPUHIa KINMnMeHTOB: HOMEepP TalloHa, onepaTtop, ycnyra, CerMeHT, rpynnbl, BpeMA

peructpaumm, akTU4yeckoe BpeMsi OXuaaHus/obcnyxumBaHusi, KO3hULNEHT HaBEOEHHOTO BPEMEHM,
MakcumarnbHoe BpeMsi oxuaaHus, ®U0.

lMpuBedeHHble Bbille MapameTpbl CrpynnMpoBaHbl B COOTBETCTBYHOLIME Tabnuvubl, KOTOpblE
HarmsagHO B peXuMe peanbHOro BpeMeHU MO3BOMST MPOBECTM OueHKy paboTbl CTPYKTYpPHOro

nogpasaeneHust (oTaeneHuns) Bawlen KoMnaHmm.

15.2. Kakne nogpaspensl BknovyaeT B cebs pasgen «MOHUTOPUHI»?
CTpykTypHO pasgen « MoHUTOpMHI» BKIoYaeT B cebs criegyowme nogpasgensl (BKnagkm):

> Bknagka «Bce otgeneHusi» (Puc. 13.1.). B pabodem none gaHHOW BKMagku cuctema
dopmupyeT Tabnuuy, B KOTOpOW oOToBpaxarTcs CTonbubl: HaMMEHOBaHWE OTAENEHUS, KONMMYEeCTBO
onepaTopoB, KONMUYECTBO KIMEHTOB B oYepean, CpeaHee Bpemsl OXuUAaHUs/o6CcnyXnBaHus, KONM4YecTBO
KITMEHTOB 3a [€Hb, NPEBbLILWEHNE BPEMEHU OXuaaHusa U nocriegHee cobbiTue. B Bbinagarolem crnmcke
«OTpeneHus» Bbl MOXeTe BblOpaTb kKak HeobxoguMmoe oTherneHue, Tak M Bce oTgeneHus. locne
HaxaTunst Ha kHonky «OGHoBWUTL» B Tabnuue pabodvero nons Bknagkn «Bce otaeneHus» otobpasutcs

3anpoLUeHHasl BaMu akTyarbHasi UHopMauusi.

95

www.creativeprog.ru




CUCTEMA YNPABNEHWA OYEPEQBIO Q5 WEB

CREATIVE A

1} fnaswas / Mowutopunr / Bee oTnenenns

Bee oTgeneHun

Otgenenns:

KonwsecTso Knuewro 8 it ) Krmenton 38 Caepn Bpemenn Plocnegnee
oepaToRC e asks e cofamne
Oxmzann DecrymmBaMe

Haumenopasme Gl atnai

Her pamhoix AnA oTobpamesna

Pwuc. 13.1.
> Bknagka «MoHUTOpUHr oTaeneHus». [daHHaa BKNagka CoOepXWUT LOMOMHUTESbHblEe

Bknagku: «Ycnyrm» un «OnepaTopbi». B pabouyem none Bknagkm «Ycnyru» (Puc. 13.2.) cuctema
dopmupyeT Tabnuuy, B KOTOPOW oToGpaxaloTcs CTonbLUbl: rpynna, KNneHTbl B odepean, MakcumarnbHoe
BpEMSI OXWAaHWS, cpefHee BpeMsS OXWAAHWA/OBCNYXMBaHWSA, KIUMEHTOB 3a AeHb, CBEPX BpPeMEeHMU
oxupaHusa, onepatop. B Beinagawowem cnucke «OTtaeneHuss» Bbl MoOxeTe BblOpaTb Heobxogumoe
otaenexve. B tabnuue paboyero nons Bknagku «Ycnyrn» oTobpasnTcs 3anpoLleHHas Bamn akTyanbHas
MHdopMaLUS.

B Tnamman | MoHuTopuur [ DTaenesna

MoHHTOPHHT OTAEAEHHA MOHMTOPWHT KIHEHTOB

Yemru
Otgenennr: | LsTpanchos oTaenesne

Teynng Kroemtos 8 Maxc Boesn Cpeanee i Knuewiton 33 Coepr Bpesaan -
L DR - aen AR Onepetop
sk Oéchymmbanes

Fpynna 1 (a) o Do 000000 040:00:00 @ ] HET ofpaTOpcs

Puc. 13.2.

B paboyem none Bknagku «OnepaTopbi» (Puc. 13.3.) cuctema cbopmmpyeTt Tabnuuy, B KOTOPOMH
oTobpaxatloTcs cTonbubl: onepaTop, pofb, IPYNMbl, KIWEHT, BpeMsi MepepbiBa, BpeMs B cTaTyce
«MpocTanBaeT», BpeMs OXuAdaHus, akTuyeckoe Bpems OOCMYXMBaHWS, CpedHee BpeMs
obcnyxmBaHusi, CymMMa BpeMeHn 0bCnyXnBaHusl, KONMMYeCTBO 0BCYKEHHbIX, KONTMYECTBO OBCMY>KEHHbIX
C NpeBbILLEHMEM, CyMMa BPeMeHW nepepbiBa, obllee Bpems B ctaTyce «[poctanBaeT». B BoinagatoLem
cnucke «OTOeneHusi» Bbl MOXeTe BblOpaTb Heobxogumoe oTaeneHve. B Tabnuvue pabodvero nons
Bknagkm «OnepaTopbl» 0TOGpa3nTCsa 3anpoLleHHas BamMKn akTyanbHas MHopMauus.

{2} Fnasman / MonwTopHur / QTAEneHMs

MOHHTOPHHT DTAENEHHA MOHHTODUHT KNHEHTOR

Onepatopnl

o L -1

KanwecTss .
M > Cywma Ofuwee bpeus g
A M:Mv:: M‘:cny: i Pl imetted il iy

" oy | DOCRYMEEL k! -
[ ST e et 2 nepepsi ipoctanBaey

Bpsaan 0 CTaTyOR SaeT Dok Gpeaee Cyuiss

i Bt Bpehen
PETOR. i fpyl e nepepeisa TipocTausser” MMM OGCTYMUEIA

Het gaHubix §is o A, MGG He

Puc. 13.3.
> Bknagka «MoHuTOopuHr knneHToB» (Puc. 13.4.). B pabovem none paHHOW BKMagku
cuctema opmupyeT Tabnuuy, B KOTOpon oTobpaxaroTcsa cTonbubl: HOMEp TanoHa, onepaTop, ycnyra,
CErMeHT, rpynnbl, BpemMsi permctpaummn, aktnyeckoe Bpemsi oxuaaHus/obcnyxmneaHms, KO3mMULMEHT

HaBeJEeHHOro BpeMmeH1n, MakCMmaribHoe BpeMAa OXunaaHuA, ®NO. B Bbinagarowem cnucke «OTaeneHma»
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Bbl MOXeTe BblbpaTb HeoGxoaumoe oTaeneHue. B Tabnuue pabodero nons BknagkM «MOHUTOPUHT
KNMMEHTOB» 0TOGpasuTCs 3anpolleHHas BamMu akTyanbHas WHopMauus O KnueHTax oTtaeneHus. C
MOMOLLIbIO KHOMKU «YOanuTb U3 o4yepean» Bbl MOXETe yOoanuTb KNUeHTa U3 odepeau, npeaBapuTerbHO

BblJENMB ero B Tabnuue paboyero nons Bknagkm « MOHUTOPUHT KIMEHTOBY.

W rnasnan /

! KIMEHTOR

MosuTopuir KnnesTos

Houep

TancHa [E—o)

[ DECTymIBEHI BpemEsn

Upeun

Maxt gpeus
Onepatop Yemyra Coruiest Tpymn ovip

HeT faHHsIx gnA nUED HE Bbif

Puc. 13.4.
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16. NIUCT PETMCTPALIUN NUSMEHEHWUIA

NeNe Bepcus
Hata OnuncaHne nameHeHus ABTOp
n/n. OOKyMeHTa

Pepakuus n od)opMneHme B COOTBETCTBUU CO

1 13.12.2022
ctaHgapTom «KpeaTuslpor»

Celist M.B. 01
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17. ANd 3AMETOK
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